
                                   
                                   
                           





Courses
Id

Courses Name Start Date End Date City

199 The Sales & Marketing Management
MBA 2018-01-07 2018-01-18 Dubai

488 Corporate Communication for
Executives 2018-01-07 2018-01-11 Dubai

354 Customer Service Excellence 2018-01-07 2018-01-11 Dubai

338 Marketing Channels Distribution
Channel Management 2018-01-07 2018-01-11 Dubai

198 Advanced Public Relations 2018-01-07 2018-01-11 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-01-07 2018-01-11 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-01-07 2018-01-11 Dubai

71 Media Management in Crisis
Communications 2018-01-07 2018-01-11 Dubai

71 Media Management in Crisis
Communications 2018-01-07 2018-01-11 Dublin

183 Public Relations and Media Skills 2018-01-07 2018-01-11 Amsterdam

184 Protocol & Event Management
(Certified Event Specialist) 2018-01-07 2018-01-11 Casablanca

186 Certified Customer Service
Professional 2018-01-07 2018-01-11 Paris

187 Power Selling 2018-01-07 2018-01-11 Geneva

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-01-07 2018-01-11 Vienna

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-01-07 2018-01-11 Munich

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-01-07 2018-01-11 Istanbul

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-01-07 2018-01-11 Toronto

192 The Strategic Marketing Plan 2018-01-07 2018-01-11 Manama

193 Implementing and Managing a
Customer Complaints System 2018-01-07 2018-01-11 Stockholm

194 Hospitality Events and Conferences
Management 2018-01-07 2018-01-11 Boston

195 Value-Based Selling: Overcoming
Price Objections 2018-01-07 2018-01-11 Roma

196 Certified Marketing Professional 2018-01-07 2018-01-11 Prague

197 Planning and Managing PR
Campaigns MBA 2018-01-07 2018-01-11 Dublin

198 Advanced Public Relations 2018-01-07 2018-01-11 Athens



199 The Sales & Marketing Management
MBA

2018-01-07 2018-01-18 Barcelona

226 Sales & Marketing Strategies 2018-01-07 2018-01-11 Madrid

234 Sales and Operations Planning ?
Integrating the Business 2018-01-07 2018-01-11 Cairo

336 Customer Service Mindset 2018-01-07 2018-01-11 Dublin

337 Measuring Marketing Effectiveness &
ROI 2018-01-07 2018-01-11 Athens

338 Marketing Channels Distribution
Channel Management 2018-01-07 2018-01-11 Washington

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-01-07 2018-01-11 Auckland

340 Key Accounts Management & Client
Development 2018-01-07 2018-01-11 Copenhagen

341 Developing & Implementing Strategic
Marketing Plans 2018-01-07 2018-01-11 Beirut

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-01-07 2018-01-11 Los Angeles

352 The Customer Service & Public
Relations Masterclass 2018-01-07 2018-01-18 Prague

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-01-07 2018-01-11 Madrid

354 Customer Service Excellence 2018-01-07 2018-01-11 Abu Dhabi

355 Advanced Customer Service
Management 2018-01-07 2018-01-11 Amman

356 Strategic Sales Planning and Territory
Management 2018-01-07 2018-01-11 Jakarta

357 Certified Sales Professional 2018-01-07 2018-01-11 Sharm El
Sheikh

477 Customer Focused Management 2018-01-07 2018-01-11 Sydney

478 Certified Public Relations
Professional 2018-01-07 2018-01-11 Milan

486 Strategic communications and PR
Programme 2018-01-07 2018-01-11 Abu Dhabi

488 Corporate Communication for
Executives 2018-01-07 2018-01-11 Jakarta

608 Social Media Marketing and
Networking 2018-01-07 2018-01-11 Istanbul

607 Corporate Social Responsibility 2018-01-07 2018-01-11 Toronto

616 Communication for PR Professional 2018-01-07 2018-01-11 Washington

617 Leadership for PR Professional 2018-01-07 2018-01-11 Auckland

620 Mastering Public Relations &
Communications Practice 2018-01-07 2018-01-11 Athens

338 Marketing Channels Distribution
Channel Management 2018-01-07 2018-01-11 California



616 Communication for PR Professional 2018-01-07 2018-01-11 California

234 Sales and Operations Planning ?
Integrating the Business 2018-01-07 2018-01-11 Riyadh

357 Certified Sales Professional 2018-01-07 2018-01-11 Jeddah

354 Customer Service Excellence 2018-01-07 2018-01-11 Kuwait

486 Strategic communications and PR
Programme 2018-01-07 2018-01-11 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-01-14 2018-01-25 Dubai

477 Customer Focused Management 2018-01-14 2018-01-18 Dubai

486 Strategic communications and PR
Programme 2018-01-14 2018-01-18 Dubai

356 Strategic Sales Planning and Territory
Management 2018-01-14 2018-01-18 Dubai

355 Advanced Customer Service
Management 2018-01-14 2018-01-18 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-01-14 2018-01-18 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-01-14 2018-01-18 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-01-14 2018-01-18 Dubai

226 Sales & Marketing Strategies 2018-01-14 2018-01-18 Dubai

196 Certified Marketing Professional 2018-01-14 2018-01-18 Dubai

194 Hospitality Events and Conferences
Management 2018-01-14 2018-01-18 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-01-14 2018-01-18 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-01-14 2018-01-18 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-01-14 2018-01-18 Dubai

183 Public Relations and Media Skills 2018-01-14 2018-01-18 Dubai

71 Media Management in Crisis
Communications 2018-01-14 2018-01-18 Athens

183 Public Relations and Media Skills 2018-01-14 2018-01-18 Casablanca

184 Protocol & Event Management
(Certified Event Specialist) 2018-01-14 2018-01-18 Paris

186 Certified Customer Service
Professional 2018-01-14 2018-01-18 Geneva

187 Power Selling 2018-01-14 2018-01-18 Vienna

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-01-14 2018-01-18 Munich



189 Beyond Customer Service: Building a
Customer Centric Organisation

2018-01-14 2018-01-18 Istanbul

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-01-14 2018-01-18 Toronto

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-01-14 2018-01-18 Manama

192 The Strategic Marketing Plan 2018-01-14 2018-01-18 Stockholm

193 Implementing and Managing a
Customer Complaints System 2018-01-14 2018-01-18 Boston

194 Hospitality Events and Conferences
Management 2018-01-14 2018-01-18 Roma

195 Value-Based Selling: Overcoming
Price Objections 2018-01-14 2018-01-18 Prague

196 Certified Marketing Professional 2018-01-14 2018-01-18 Dublin

197 Planning and Managing PR
Campaigns MBA 2018-01-14 2018-01-18 Athens

198 Advanced Public Relations 2018-01-14 2018-01-18 Washington

199 The Sales & Marketing Management
MBA 2018-01-14 2018-01-25 Cairo

226 Sales & Marketing Strategies 2018-01-14 2018-01-18 Abu Dhabi

234 Sales and Operations Planning ?
Integrating the Business 2018-01-14 2018-01-18 Kuala

Lumpur

336 Customer Service Mindset 2018-01-14 2018-01-18 Athens

337 Measuring Marketing Effectiveness &
ROI 2018-01-14 2018-01-18 Washington

338 Marketing Channels Distribution
Channel Management 2018-01-14 2018-01-18 Auckland

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-01-14 2018-01-18 Copenhagen

340 Key Accounts Management & Client
Development 2018-01-14 2018-01-18 Beirut

341 Developing & Implementing Strategic
Marketing Plans 2018-01-14 2018-01-18 Los Angeles

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-01-14 2018-01-18 Singapore

352 The Customer Service & Public
Relations Masterclass 2018-01-14 2018-01-25 Dublin

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-01-14 2018-01-18 Abu Dhabi

354 Customer Service Excellence 2018-01-14 2018-01-18 Amman

355 Advanced Customer Service
Management 2018-01-14 2018-01-18 Jakarta

356 Strategic Sales Planning and Territory
Management

2018-01-14 2018-01-18 Sharm El
Sheikh



357 Certified Sales Professional 2018-01-14 2018-01-18 Amsterdam

477 Customer Focused Management 2018-01-14 2018-01-18 Milan

478 Certified Public Relations
Professional 2018-01-14 2018-01-18 Barcelona

486 Strategic communications and PR
Programme 2018-01-14 2018-01-18 Amman

488 Corporate Communication for
Executives 2018-01-14 2018-01-18 Sharm El

Sheikh

608 Social Media Marketing and
Networking 2018-01-14 2018-01-18 Toronto

607 Corporate Social Responsibility 2018-01-14 2018-01-18 Manama

616 Communication for PR Professional 2018-01-14 2018-01-18 Auckland

617 Leadership for PR Professional 2018-01-14 2018-01-18 Copenhagen

620 Mastering Public Relations &
Communications Practice 2018-01-14 2018-01-18 Washington

198 Advanced Public Relations 2018-01-14 2018-01-18 California

337 Measuring Marketing Effectiveness &
ROI 2018-01-14 2018-01-18 California

620 Mastering Public Relations &
Communications Practice 2018-01-14 2018-01-18 California

199 The Sales & Marketing Management
MBA 2018-01-14 2018-01-25 Riyadh

356 Strategic Sales Planning and Territory
Management 2018-01-14 2018-01-18 Jeddah

488 Corporate Communication for
Executives 2018-01-14 2018-01-18 Jeddah

226 Sales & Marketing Strategies 2018-01-14 2018-01-18 Kuwait

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-01-14 2018-01-18 Kuwait

478 Certified Public Relations
Professional 2018-01-21 2018-01-25 Dubai

477 Customer Focused Management 2018-01-21 2018-01-25 Dubai

488 Corporate Communication for
Executives 2018-01-21 2018-01-25 Dubai

357 Certified Sales Professional 2018-01-21 2018-01-25 Dubai

356 Strategic Sales Planning and Territory
Management 2018-01-21 2018-01-25 Dubai

354 Customer Service Excellence 2018-01-21 2018-01-25 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-01-21 2018-01-25 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-01-21 2018-01-25 Dubai

338 Marketing Channels Distribution 2018-01-21 2018-01-25 Dubai



Channel Management

336 Customer Service Mindset 2018-01-21 2018-01-25 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-01-21 2018-01-25 Dubai

198 Advanced Public Relations 2018-01-21 2018-01-25 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-01-21 2018-01-25 Dubai

196 Certified Marketing Professional 2018-01-21 2018-01-25 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-01-21 2018-01-25 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-01-21 2018-01-25 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-01-21 2018-01-25 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-01-21 2018-01-25 Dubai

186 Certified Customer Service
Professional 2018-01-21 2018-01-25 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-01-21 2018-01-25 Dubai

71 Media Management in Crisis
Communications 2018-01-21 2018-01-25 Dubai

71 Media Management in Crisis
Communications 2018-01-21 2018-01-25 Washington

183 Public Relations and Media Skills 2018-01-21 2018-01-25 Paris

184 Protocol & Event Management
(Certified Event Specialist) 2018-01-21 2018-01-25 Geneva

186 Certified Customer Service
Professional 2018-01-21 2018-01-25 Vienna

187 Power Selling 2018-01-21 2018-01-25 Munich

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-01-21 2018-01-25 Istanbul

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-01-21 2018-01-25 Toronto

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-01-21 2018-01-25 Manama

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-01-21 2018-01-25 Stockholm

192 The Strategic Marketing Plan 2018-01-21 2018-01-25 Boston

193 Implementing and Managing a
Customer Complaints System 2018-01-21 2018-01-25 Roma



194 Hospitality Events and Conferences
Management

2018-01-21 2018-01-25 Prague

195 Value-Based Selling: Overcoming
Price Objections 2018-01-21 2018-01-25 Dublin

196 Certified Marketing Professional 2018-01-21 2018-01-25 Athens

197 Planning and Managing PR
Campaigns MBA 2018-01-21 2018-01-25 Washington

198 Advanced Public Relations 2018-01-21 2018-01-25 Auckland

199 The Sales & Marketing Management
MBA 2018-01-21 2018-02-01 Kuala

Lumpur

226 Sales & Marketing Strategies 2018-01-21 2018-01-25 Amman

234 Sales and Operations Planning ?
Integrating the Business 2018-01-21 2018-01-25 London

336 Customer Service Mindset 2018-01-21 2018-01-25 Washington

337 Measuring Marketing Effectiveness &
ROI 2018-01-21 2018-01-25 Auckland

338 Marketing Channels Distribution
Channel Management 2018-01-21 2018-01-25 Copenhagen

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-01-21 2018-01-25 Beirut

340 Key Accounts Management & Client
Development 2018-01-21 2018-01-25 Los Angeles

341 Developing & Implementing Strategic
Marketing Plans 2018-01-21 2018-01-25 Singapore

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-01-21 2018-01-25 Marrakech

352 The Customer Service & Public
Relations Masterclass 2018-01-21 2018-02-01 Athens

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-01-21 2018-01-25 Amman

354 Customer Service Excellence 2018-01-21 2018-01-25 Jakarta

355 Advanced Customer Service
Management 2018-01-21 2018-01-25 Sharm El

Sheikh

356 Strategic Sales Planning and Territory
Management 2018-01-21 2018-01-25 Amsterdam

357 Certified Sales Professional 2018-01-21 2018-01-25 Casablanca

477 Customer Focused Management 2018-01-21 2018-01-25 Barcelona

478 Certified Public Relations
Professional 2018-01-21 2018-01-25 Cairo

486 Strategic communications and PR
Programme 2018-01-21 2018-01-25 Jakarta

488 Corporate Communication for
Executives 2018-01-21 2018-01-25 Amsterdam

608 Social Media Marketing and
Networking 2018-01-21 2018-01-25 Manama



607 Corporate Social Responsibility 2018-01-21 2018-01-25 Stockholm

616 Communication for PR Professional 2018-01-21 2018-01-25 Copenhagen

617 Leadership for PR Professional 2018-01-21 2018-01-25 Beirut

620 Mastering Public Relations &
Communications Practice 2018-01-21 2018-01-25 Auckland

71 Media Management in Crisis
Communications 2018-01-21 2018-01-25 California

197 Planning and Managing PR
Campaigns MBA 2018-01-21 2018-01-25 California

336 Customer Service Mindset 2018-01-21 2018-01-25 California

478 Certified Public Relations
Professional 2018-01-21 2018-01-25 Riyadh

355 Advanced Customer Service
Management 2018-01-21 2018-01-25 Jeddah

478 Certified Public Relations
Professional 2018-01-28 2018-02-01 Dubai

357 Certified Sales Professional 2018-01-28 2018-02-01 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-01-28 2018-02-01 Dubai

336 Customer Service Mindset 2018-01-28 2018-02-01 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-01-28 2018-02-01 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-01-28 2018-02-01 Dubai

186 Certified Customer Service
Professional 2018-01-28 2018-02-01 Dubai

71 Media Management in Crisis
Communications 2018-01-28 2018-02-01 Auckland

183 Public Relations and Media Skills 2018-01-28 2018-02-01 Geneva

184 Protocol & Event Management
(Certified Event Specialist) 2018-01-28 2018-02-01 Vienna

186 Certified Customer Service
Professional 2018-01-28 2018-02-01 Munich

187 Power Selling 2018-01-28 2018-02-01 Istanbul

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-01-28 2018-02-01 Toronto

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-01-28 2018-02-01 Manama

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-01-28 2018-02-01 Stockholm

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-01-28 2018-02-01 Boston



192 The Strategic Marketing Plan 2018-01-28 2018-02-01 Roma

193 Implementing and Managing a
Customer Complaints System 2018-01-28 2018-02-01 Prague

194 Hospitality Events and Conferences
Management 2018-01-28 2018-02-01 Dublin

195 Value-Based Selling: Overcoming
Price Objections 2018-01-28 2018-02-01 Athens

196 Certified Marketing Professional 2018-01-28 2018-02-01 Washington

197 Planning and Managing PR
Campaigns MBA 2018-01-28 2018-02-01 Auckland

198 Advanced Public Relations 2018-01-28 2018-02-01 Copenhagen

199 The Sales & Marketing Management
MBA 2018-01-28 2018-02-08 London

226 Sales & Marketing Strategies 2018-01-28 2018-02-01 Jakarta

234 Sales and Operations Planning ?
Integrating the Business 2018-01-28 2018-02-01 Madrid

336 Customer Service Mindset 2018-01-28 2018-02-01 Auckland

337 Measuring Marketing Effectiveness &
ROI 2018-01-28 2018-02-01 Copenhagen

338 Marketing Channels Distribution
Channel Management 2018-01-28 2018-02-01 Beirut

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-01-28 2018-02-01 Los Angeles

340 Key Accounts Management & Client
Development 2018-01-28 2018-02-01 Singapore

341 Developing & Implementing Strategic
Marketing Plans 2018-01-28 2018-02-01 Marrakech

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-01-28 2018-02-01 Sydney

352 The Customer Service & Public
Relations Masterclass 2018-01-28 2018-02-08 Washington

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-01-28 2018-02-01 Jakarta

354 Customer Service Excellence 2018-01-28 2018-02-01 Sharm El
Sheikh

355 Advanced Customer Service
Management 2018-01-28 2018-02-01 Amsterdam

356 Strategic Sales Planning and Territory
Management 2018-01-28 2018-02-01 Casablanca

357 Certified Sales Professional 2018-01-28 2018-02-01 Paris

477 Customer Focused Management 2018-01-28 2018-02-01 Cairo

478 Certified Public Relations
Professional 2018-01-28 2018-02-01 Kuala

Lumpur

486 Strategic communications and PR
Programme

2018-01-28 2018-02-01 Sharm El
Sheikh



488 Corporate Communication for
Executives 2018-01-28 2018-02-01 Casablanca

608 Social Media Marketing and
Networking 2018-01-28 2018-02-01 Stockholm

607 Corporate Social Responsibility 2018-01-28 2018-02-01 Boston

616 Communication for PR Professional 2018-01-28 2018-02-01 Beirut

617 Leadership for PR Professional 2018-01-28 2018-02-01 Los Angeles

620 Mastering Public Relations &
Communications Practice 2018-01-28 2018-02-01 Copenhagen

196 Certified Marketing Professional 2018-01-28 2018-02-01 California

352 The Customer Service & Public
Relations Masterclass 2018-01-28 2018-02-08 California

477 Customer Focused Management 2018-01-28 2018-02-01 Riyadh

354 Customer Service Excellence 2018-01-28 2018-02-01 Jeddah

486 Strategic communications and PR
Programme 2018-01-28 2018-02-01 Jeddah

340 Key Accounts Management & Client
Development 2018-02-04 2018-02-08 Dubai

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-02-04 2018-02-08 Dubai

337 Measuring Marketing Effectiveness &
ROI 2018-02-04 2018-02-08 Dubai

197 Planning and Managing PR
Campaigns MBA 2018-02-04 2018-02-08 Dubai

192 The Strategic Marketing Plan 2018-02-04 2018-02-08 Dubai

187 Power Selling 2018-02-04 2018-02-08 Dubai

71 Media Management in Crisis
Communications 2018-02-04 2018-02-08 Copenhagen

183 Public Relations and Media Skills 2018-02-04 2018-02-08 Vienna

184 Protocol & Event Management
(Certified Event Specialist) 2018-02-04 2018-02-08 Munich

186 Certified Customer Service
Professional 2018-02-04 2018-02-08 Istanbul

187 Power Selling 2018-02-04 2018-02-08 Toronto

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-02-04 2018-02-08 Manama

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-02-04 2018-02-08 Stockholm

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-02-04 2018-02-08 Boston

191 Key Account Management:
Establishing Profitable Customer

2018-02-04 2018-02-08 Roma



Relationships

192 The Strategic Marketing Plan 2018-02-04 2018-02-08 Prague

193 Implementing and Managing a
Customer Complaints System 2018-02-04 2018-02-08 Dublin

194 Hospitality Events and Conferences
Management 2018-02-04 2018-02-08 Athens

195 Value-Based Selling: Overcoming
Price Objections 2018-02-04 2018-02-08 Washington

196 Certified Marketing Professional 2018-02-04 2018-02-08 Auckland

197 Planning and Managing PR
Campaigns MBA 2018-02-04 2018-02-08 Copenhagen

198 Advanced Public Relations 2018-02-04 2018-02-08 Beirut

199 The Sales & Marketing Management
MBA 2018-02-04 2018-02-15 Madrid

226 Sales & Marketing Strategies 2018-02-04 2018-02-08 Sharm El
Sheikh

234 Sales and Operations Planning ?
Integrating the Business 2018-02-04 2018-02-08 Abu Dhabi

336 Customer Service Mindset 2018-02-04 2018-02-08 Copenhagen

337 Measuring Marketing Effectiveness &
ROI 2018-02-04 2018-02-08 Beirut

338 Marketing Channels Distribution
Channel Management 2018-02-04 2018-02-08 Los Angeles

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-02-04 2018-02-08 Singapore

340 Key Accounts Management & Client
Development 2018-02-04 2018-02-08 Marrakech

341 Developing & Implementing Strategic
Marketing Plans 2018-02-04 2018-02-08 Sydney

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-02-04 2018-02-08 Milan

352 The Customer Service & Public
Relations Masterclass 2018-02-04 2018-02-15 Auckland

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-02-04 2018-02-08 Sharm El
Sheikh

354 Customer Service Excellence 2018-02-04 2018-02-08 Amsterdam

355 Advanced Customer Service
Management 2018-02-04 2018-02-08 Casablanca

356 Strategic Sales Planning and Territory
Management 2018-02-04 2018-02-08 Paris

357 Certified Sales Professional 2018-02-04 2018-02-08 Geneva

477 Customer Focused Management 2018-02-04 2018-02-08 Kuala
Lumpur

478 Certified Public Relations
Professional 2018-02-04 2018-02-08 London



486 Strategic communications and PR
Programme

2018-02-04 2018-02-08 Amsterdam

488 Corporate Communication for
Executives 2018-02-04 2018-02-08 Paris

608 Social Media Marketing and
Networking 2018-02-04 2018-02-08 Boston

607 Corporate Social Responsibility 2018-02-04 2018-02-08 Roma

616 Communication for PR Professional 2018-02-04 2018-02-08 Los Angeles

617 Leadership for PR Professional 2018-02-04 2018-02-08 Singapore

620 Mastering Public Relations &
Communications Practice 2018-02-04 2018-02-08 Beirut

195 Value-Based Selling: Overcoming
Price Objections 2018-02-04 2018-02-08 California

226 Sales & Marketing Strategies 2018-02-04 2018-02-08 Jeddah

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-02-04 2018-02-08 Jeddah

234 Sales and Operations Planning ?
Integrating the Business 2018-02-04 2018-02-08 Kuwait

199 The Sales & Marketing Management
MBA 2018-02-11 2018-02-22 Dubai

488 Corporate Communication for
Executives 2018-02-11 2018-02-15 Dubai

354 Customer Service Excellence 2018-02-11 2018-02-15 Dubai

338 Marketing Channels Distribution
Channel Management 2018-02-11 2018-02-15 Dubai

198 Advanced Public Relations 2018-02-11 2018-02-15 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-02-11 2018-02-15 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-02-11 2018-02-15 Dubai

71 Media Management in Crisis
Communications 2018-02-11 2018-02-15 Dubai

71 Media Management in Crisis
Communications 2018-02-11 2018-02-15 Beirut

183 Public Relations and Media Skills 2018-02-11 2018-02-15 Munich

184 Protocol & Event Management
(Certified Event Specialist) 2018-02-11 2018-02-15 Istanbul

186 Certified Customer Service
Professional 2018-02-11 2018-02-15 Toronto

187 Power Selling 2018-02-11 2018-02-15 Manama

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-02-11 2018-02-15 Stockholm

189 Beyond Customer Service: Building a 2018-02-11 2018-02-15 Boston



Customer Centric Organisation

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-02-11 2018-02-15 Roma

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-02-11 2018-02-15 Prague

192 The Strategic Marketing Plan 2018-02-11 2018-02-15 Dublin

193 Implementing and Managing a
Customer Complaints System 2018-02-11 2018-02-15 Athens

194 Hospitality Events and Conferences
Management 2018-02-11 2018-02-15 Washington

195 Value-Based Selling: Overcoming
Price Objections 2018-02-11 2018-02-15 Auckland

196 Certified Marketing Professional 2018-02-11 2018-02-15 Copenhagen

197 Planning and Managing PR
Campaigns MBA 2018-02-11 2018-02-15 Beirut

198 Advanced Public Relations 2018-02-11 2018-02-15 Los Angeles

199 The Sales & Marketing Management
MBA 2018-02-11 2018-02-22 Abu Dhabi

226 Sales & Marketing Strategies 2018-02-11 2018-02-15 Amsterdam

234 Sales and Operations Planning ?
Integrating the Business 2018-02-11 2018-02-15 Amman

336 Customer Service Mindset 2018-02-11 2018-02-15 Beirut

337 Measuring Marketing Effectiveness &
ROI 2018-02-11 2018-02-15 Los Angeles

338 Marketing Channels Distribution
Channel Management 2018-02-11 2018-02-15 Singapore

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-02-11 2018-02-15 Marrakech

340 Key Accounts Management & Client
Development 2018-02-11 2018-02-15 Sydney

341 Developing & Implementing Strategic
Marketing Plans 2018-02-11 2018-02-15 Milan

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-02-11 2018-02-15 Barcelona

352 The Customer Service & Public
Relations Masterclass 2018-02-11 2018-02-22 Copenhagen

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-02-11 2018-02-15 Amsterdam

354 Customer Service Excellence 2018-02-11 2018-02-15 Casablanca

355 Advanced Customer Service
Management 2018-02-11 2018-02-15 Paris

356 Strategic Sales Planning and Territory
Management 2018-02-11 2018-02-15 Geneva



357 Certified Sales Professional 2018-02-11 2018-02-15 Vienna

477 Customer Focused Management 2018-02-11 2018-02-15 London

478 Certified Public Relations
Professional 2018-02-11 2018-02-15 Madrid

486 Strategic communications and PR
Programme 2018-02-11 2018-02-15 Casablanca

488 Corporate Communication for
Executives 2018-02-11 2018-02-15 Geneva

608 Social Media Marketing and
Networking 2018-02-11 2018-02-15 Roma

607 Corporate Social Responsibility 2018-02-11 2018-02-15 Prague

616 Communication for PR Professional 2018-02-11 2018-02-15 Singapore

617 Leadership for PR Professional 2018-02-11 2018-02-15 Marrakech

620 Mastering Public Relations &
Communications Practice 2018-02-11 2018-02-15 Los Angeles

194 Hospitality Events and Conferences
Management 2018-02-11 2018-02-15 California

199 The Sales & Marketing Management
MBA 2018-02-11 2018-02-22 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-02-18 2018-03-01 Dubai

477 Customer Focused Management 2018-02-18 2018-02-22 Dubai

486 Strategic communications and PR
Programme 2018-02-18 2018-02-22 Dubai

356 Strategic Sales Planning and Territory
Management 2018-02-18 2018-02-22 Dubai

355 Advanced Customer Service
Management 2018-02-18 2018-02-22 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-02-18 2018-02-22 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-02-18 2018-02-22 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-02-18 2018-02-22 Dubai

226 Sales & Marketing Strategies 2018-02-18 2018-02-22 Dubai

196 Certified Marketing Professional 2018-02-18 2018-02-22 Dubai

194 Hospitality Events and Conferences
Management 2018-02-18 2018-02-22 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-02-18 2018-02-22 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-02-18 2018-02-22 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-02-18 2018-02-22 Dubai



183 Public Relations and Media Skills 2018-02-18 2018-02-22 Dubai

71 Media Management in Crisis
Communications 2018-02-18 2018-02-22 Los Angeles

183 Public Relations and Media Skills 2018-02-18 2018-02-22 Istanbul

184 Protocol & Event Management
(Certified Event Specialist) 2018-02-18 2018-02-22 Toronto

186 Certified Customer Service
Professional 2018-02-18 2018-02-22 Manama

187 Power Selling 2018-02-18 2018-02-22 Stockholm

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-02-18 2018-02-22 Boston

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-02-18 2018-02-22 Roma

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-02-18 2018-02-22 Prague

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-02-18 2018-02-22 Dublin

192 The Strategic Marketing Plan 2018-02-18 2018-02-22 Athens

193 Implementing and Managing a
Customer Complaints System 2018-02-18 2018-02-22 Washington

194 Hospitality Events and Conferences
Management 2018-02-18 2018-02-22 Auckland

195 Value-Based Selling: Overcoming
Price Objections 2018-02-18 2018-02-22 Copenhagen

196 Certified Marketing Professional 2018-02-18 2018-02-22 Beirut

197 Planning and Managing PR
Campaigns MBA 2018-02-18 2018-02-22 Los Angeles

198 Advanced Public Relations 2018-02-18 2018-02-22 Singapore

199 The Sales & Marketing Management
MBA 2018-02-18 2018-03-01 Amman

226 Sales & Marketing Strategies 2018-02-18 2018-02-22 Casablanca

234 Sales and Operations Planning ?
Integrating the Business 2018-02-18 2018-02-22 Jakarta

336 Customer Service Mindset 2018-02-18 2018-02-22 Los Angeles

337 Measuring Marketing Effectiveness &
ROI 2018-02-18 2018-02-22 Singapore

338 Marketing Channels Distribution
Channel Management 2018-02-18 2018-02-22 Marrakech

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-02-18 2018-02-22 Sydney

340 Key Accounts Management & Client
Development 2018-02-18 2018-02-22 Milan

341 Developing & Implementing Strategic 2018-02-18 2018-02-22 Barcelona



Marketing Plans

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-02-18 2018-02-22 Cairo

352 The Customer Service & Public
Relations Masterclass 2018-02-18 2018-03-01 Beirut

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-02-18 2018-02-22 Casablanca

354 Customer Service Excellence 2018-02-18 2018-02-22 Paris

355 Advanced Customer Service
Management 2018-02-18 2018-02-22 Geneva

356 Strategic Sales Planning and Territory
Management 2018-02-18 2018-02-22 Vienna

357 Certified Sales Professional 2018-02-18 2018-02-22 Munich

477 Customer Focused Management 2018-02-18 2018-02-22 Madrid

478 Certified Public Relations
Professional 2018-02-18 2018-02-22 Abu Dhabi

486 Strategic communications and PR
Programme 2018-02-18 2018-02-22 Paris

488 Corporate Communication for
Executives 2018-02-18 2018-02-22 Vienna

608 Social Media Marketing and
Networking 2018-02-18 2018-02-22 Prague

607 Corporate Social Responsibility 2018-02-18 2018-02-22 Dublin

616 Communication for PR Professional 2018-02-18 2018-02-22 Marrakech

617 Leadership for PR Professional 2018-02-18 2018-02-22 Sydney

620 Mastering Public Relations &
Communications Practice 2018-02-18 2018-02-22 Singapore

193 Implementing and Managing a
Customer Complaints System 2018-02-18 2018-02-22 California

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-02-18 2018-02-22 Riyadh

478 Certified Public Relations
Professional 2018-02-18 2018-02-22 Kuwait

477 Customer Focused Management 2018-02-25 2018-03-01 Dubai

356 Strategic Sales Planning and Territory
Management 2018-02-25 2018-03-01 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-02-25 2018-03-01 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-02-25 2018-03-01 Dubai

196 Certified Marketing Professional 2018-02-25 2018-03-01 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-02-25 2018-03-01 Dubai



184 Protocol & Event Management
(Certified Event Specialist)

2018-02-25 2018-03-01 Dubai

71 Media Management in Crisis
Communications 2018-02-25 2018-03-01 Singapore

183 Public Relations and Media Skills 2018-02-25 2018-03-01 Toronto

184 Protocol & Event Management
(Certified Event Specialist) 2018-02-25 2018-03-01 Manama

186 Certified Customer Service
Professional 2018-02-25 2018-03-01 Stockholm

187 Power Selling 2018-02-25 2018-03-01 Boston

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-02-25 2018-03-01 Roma

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-02-25 2018-03-01 Prague

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-02-25 2018-03-01 Dublin

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-02-25 2018-03-01 Athens

192 The Strategic Marketing Plan 2018-02-25 2018-03-01 Washington

193 Implementing and Managing a
Customer Complaints System 2018-02-25 2018-03-01 Auckland

194 Hospitality Events and Conferences
Management 2018-02-25 2018-03-01 Copenhagen

195 Value-Based Selling: Overcoming
Price Objections 2018-02-25 2018-03-01 Beirut

196 Certified Marketing Professional 2018-02-25 2018-03-01 Los Angeles

197 Planning and Managing PR
Campaigns MBA 2018-02-25 2018-03-01 Singapore

198 Advanced Public Relations 2018-02-25 2018-03-01 Marrakech

199 The Sales & Marketing Management
MBA 2018-02-25 2018-03-08 Jakarta

226 Sales & Marketing Strategies 2018-02-25 2018-03-01 Paris

234 Sales and Operations Planning ?
Integrating the Business 2018-02-25 2018-03-01 Sharm El

Sheikh

336 Customer Service Mindset 2018-02-25 2018-03-01 Singapore

337 Measuring Marketing Effectiveness &
ROI 2018-02-25 2018-03-01 Marrakech

338 Marketing Channels Distribution
Channel Management 2018-02-25 2018-03-01 Sydney

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-02-25 2018-03-01 Milan

340 Key Accounts Management & Client
Development 2018-02-25 2018-03-01 Barcelona



341 Developing & Implementing Strategic
Marketing Plans

2018-02-25 2018-03-01 Cairo

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-02-25 2018-03-01 Kuala

Lumpur

352 The Customer Service & Public
Relations Masterclass 2018-02-25 2018-03-08 Los Angeles

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-02-25 2018-03-01 Paris

354 Customer Service Excellence 2018-02-25 2018-03-01 Geneva

355 Advanced Customer Service
Management 2018-02-25 2018-03-01 Vienna

356 Strategic Sales Planning and Territory
Management 2018-02-25 2018-03-01 Munich

357 Certified Sales Professional 2018-02-25 2018-03-01 Istanbul

477 Customer Focused Management 2018-02-25 2018-03-01 Abu Dhabi

478 Certified Public Relations
Professional 2018-02-25 2018-03-01 Amman

486 Strategic communications and PR
Programme 2018-02-25 2018-03-01 Geneva

488 Corporate Communication for
Executives 2018-02-25 2018-03-01 Munich

608 Social Media Marketing and
Networking 2018-02-25 2018-03-01 Dublin

607 Corporate Social Responsibility 2018-02-25 2018-03-01 Athens

616 Communication for PR Professional 2018-02-25 2018-03-01 Sydney

617 Leadership for PR Professional 2018-02-25 2018-03-01 Milan

620 Mastering Public Relations &
Communications Practice 2018-02-25 2018-03-01 Marrakech

192 The Strategic Marketing Plan 2018-02-25 2018-03-01 California

341 Developing & Implementing Strategic
Marketing Plans 2018-02-25 2018-03-01 Riyadh

234 Sales and Operations Planning ?
Integrating the Business 2018-02-25 2018-03-01 Jeddah

477 Customer Focused Management 2018-02-25 2018-03-01 Kuwait

478 Certified Public Relations
Professional 2018-03-04 2018-03-08 Dubai

357 Certified Sales Professional 2018-03-04 2018-03-08 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-03-04 2018-03-08 Dubai

336 Customer Service Mindset 2018-03-04 2018-03-08 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-03-04 2018-03-08 Dubai

191 Key Account Management:
Establishing Profitable Customer

2018-03-04 2018-03-08 Dubai



Relationships

186 Certified Customer Service
Professional 2018-03-04 2018-03-08 Dubai

71 Media Management in Crisis
Communications 2018-03-04 2018-03-08 Marrakech

183 Public Relations and Media Skills 2018-03-04 2018-03-08 Manama

184 Protocol & Event Management
(Certified Event Specialist) 2018-03-04 2018-03-08 Stockholm

186 Certified Customer Service
Professional 2018-03-04 2018-03-08 Boston

187 Power Selling 2018-03-04 2018-03-08 Roma

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-03-04 2018-03-08 Prague

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-03-04 2018-03-08 Dublin

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-03-04 2018-03-08 Athens

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-03-04 2018-03-08 Washington

192 The Strategic Marketing Plan 2018-03-04 2018-03-08 Auckland

193 Implementing and Managing a
Customer Complaints System 2018-03-04 2018-03-08 Copenhagen

194 Hospitality Events and Conferences
Management 2018-03-04 2018-03-08 Beirut

195 Value-Based Selling: Overcoming
Price Objections 2018-03-04 2018-03-08 Los Angeles

196 Certified Marketing Professional 2018-03-04 2018-03-08 Singapore

197 Planning and Managing PR
Campaigns MBA 2018-03-04 2018-03-08 Marrakech

198 Advanced Public Relations 2018-03-04 2018-03-08 Sydney

199 The Sales & Marketing Management
MBA 2018-03-04 2018-03-15 Sharm El

Sheikh

226 Sales & Marketing Strategies 2018-03-04 2018-03-08 Geneva

234 Sales and Operations Planning ?
Integrating the Business 2018-03-04 2018-03-08 Amsterdam

336 Customer Service Mindset 2018-03-04 2018-03-08 Marrakech

337 Measuring Marketing Effectiveness &
ROI 2018-03-04 2018-03-08 Sydney

338 Marketing Channels Distribution
Channel Management 2018-03-04 2018-03-08 Milan

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-03-04 2018-03-08 Barcelona

340 Key Accounts Management & Client 2018-03-04 2018-03-08 Cairo



Development

341 Developing & Implementing Strategic
Marketing Plans 2018-03-04 2018-03-08 Kuala

Lumpur

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-03-04 2018-03-08 London

352 The Customer Service & Public
Relations Masterclass 2018-03-04 2018-03-15 Singapore

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-03-04 2018-03-08 Geneva

354 Customer Service Excellence 2018-03-04 2018-03-08 Vienna

355 Advanced Customer Service
Management 2018-03-04 2018-03-08 Munich

356 Strategic Sales Planning and Territory
Management 2018-03-04 2018-03-08 Istanbul

357 Certified Sales Professional 2018-03-04 2018-03-08 Toronto

477 Customer Focused Management 2018-03-04 2018-03-08 Amman

478 Certified Public Relations
Professional 2018-03-04 2018-03-08 Jakarta

486 Strategic communications and PR
Programme 2018-03-04 2018-03-08 Vienna

488 Corporate Communication for
Executives 2018-03-04 2018-03-08 Istanbul

608 Social Media Marketing and
Networking 2018-03-04 2018-03-08 Athens

607 Corporate Social Responsibility 2018-03-04 2018-03-08 Washington

616 Communication for PR Professional 2018-03-04 2018-03-08 Milan

617 Leadership for PR Professional 2018-03-04 2018-03-08 Barcelona

620 Mastering Public Relations &
Communications Practice 2018-03-04 2018-03-08 Sydney

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-03-04 2018-03-08 California

607 Corporate Social Responsibility 2018-03-04 2018-03-08 California

340 Key Accounts Management & Client
Development 2018-03-04 2018-03-08 Riyadh

199 The Sales & Marketing Management
MBA 2018-03-04 2018-03-15 Jeddah

352 The Customer Service & Public
Relations Masterclass 2018-03-11 2018-03-22 Dubai

199 The Sales & Marketing Management
MBA 2018-03-11 2018-03-22 Dubai

478 Certified Public Relations
Professional 2018-03-11 2018-03-15 Dubai

488 Corporate Communication for
Executives 2018-03-11 2018-03-15 Dubai



340 Key Accounts Management & Client
Development

2018-03-11 2018-03-15 Dubai

357 Certified Sales Professional 2018-03-11 2018-03-15 Dubai

354 Customer Service Excellence 2018-03-11 2018-03-15 Dubai

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-03-11 2018-03-15 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-03-11 2018-03-15 Dubai

338 Marketing Channels Distribution
Channel Management 2018-03-11 2018-03-15 Dubai

337 Measuring Marketing Effectiveness &
ROI 2018-03-11 2018-03-15 Dubai

336 Customer Service Mindset 2018-03-11 2018-03-15 Dubai

198 Advanced Public Relations 2018-03-11 2018-03-15 Dubai

197 Planning and Managing PR
Campaigns MBA 2018-03-11 2018-03-15 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-03-11 2018-03-15 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-03-11 2018-03-15 Dubai

192 The Strategic Marketing Plan 2018-03-11 2018-03-15 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-03-11 2018-03-15 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-03-11 2018-03-15 Dubai

187 Power Selling 2018-03-11 2018-03-15 Dubai

186 Certified Customer Service
Professional 2018-03-11 2018-03-15 Dubai

71 Media Management in Crisis
Communications 2018-03-11 2018-03-15 Dubai

71 Media Management in Crisis
Communications 2018-03-11 2018-03-15 Sydney

183 Public Relations and Media Skills 2018-03-11 2018-03-15 Stockholm

184 Protocol & Event Management
(Certified Event Specialist) 2018-03-11 2018-03-15 Boston

186 Certified Customer Service
Professional 2018-03-11 2018-03-15 Roma

187 Power Selling 2018-03-11 2018-03-15 Prague

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-03-11 2018-03-15 Dublin

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-03-11 2018-03-15 Athens



190 Public Relations & Corporate
Communications (Certified Public

Relations Officer)

2018-03-11 2018-03-15 Washington

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-03-11 2018-03-15 Auckland

192 The Strategic Marketing Plan 2018-03-11 2018-03-15 Copenhagen

193 Implementing and Managing a
Customer Complaints System 2018-03-11 2018-03-15 Beirut

194 Hospitality Events and Conferences
Management 2018-03-11 2018-03-15 Los Angeles

195 Value-Based Selling: Overcoming
Price Objections 2018-03-11 2018-03-15 Singapore

196 Certified Marketing Professional 2018-03-11 2018-03-15 Marrakech

197 Planning and Managing PR
Campaigns MBA 2018-03-11 2018-03-15 Sydney

198 Advanced Public Relations 2018-03-11 2018-03-15 Milan

199 The Sales & Marketing Management
MBA 2018-03-11 2018-03-22 Amsterdam

226 Sales & Marketing Strategies 2018-03-11 2018-03-15 Vienna

234 Sales and Operations Planning ?
Integrating the Business 2018-03-11 2018-03-15 Casablanca

336 Customer Service Mindset 2018-03-11 2018-03-15 Sydney

337 Measuring Marketing Effectiveness &
ROI 2018-03-11 2018-03-15 Milan

338 Marketing Channels Distribution
Channel Management 2018-03-11 2018-03-15 Barcelona

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-03-11 2018-03-15 Cairo

340 Key Accounts Management & Client
Development 2018-03-11 2018-03-15 Kuala

Lumpur

341 Developing & Implementing Strategic
Marketing Plans 2018-03-11 2018-03-15 London

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-03-11 2018-03-15 Madrid

352 The Customer Service & Public
Relations Masterclass 2018-03-11 2018-03-22 Marrakech

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-03-11 2018-03-15 Vienna

354 Customer Service Excellence 2018-03-11 2018-03-15 Munich

355 Advanced Customer Service
Management 2018-03-11 2018-03-15 Istanbul

356 Strategic Sales Planning and Territory
Management 2018-03-11 2018-03-15 Toronto

357 Certified Sales Professional 2018-03-11 2018-03-15 Manama



477 Customer Focused Management 2018-03-11 2018-03-15 Jakarta

478 Certified Public Relations
Professional 2018-03-11 2018-03-15 Sharm El

Sheikh

486 Strategic communications and PR
Programme 2018-03-11 2018-03-15 Munich

488 Corporate Communication for
Executives 2018-03-11 2018-03-15 Toronto

608 Social Media Marketing and
Networking 2018-03-11 2018-03-15 Washington

607 Corporate Social Responsibility 2018-03-11 2018-03-15 Auckland

616 Communication for PR Professional 2018-03-11 2018-03-15 Barcelona

617 Leadership for PR Professional 2018-03-11 2018-03-15 Cairo

620 Mastering Public Relations &
Communications Practice 2018-03-11 2018-03-15 Milan

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-03-11 2018-03-15 California

608 Social Media Marketing and
Networking 2018-03-11 2018-03-15 California

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-03-11 2018-03-15 Riyadh

617 Leadership for PR Professional 2018-03-11 2018-03-15 Riyadh

478 Certified Public Relations
Professional 2018-03-11 2018-03-15 Jeddah

352 The Customer Service & Public
Relations Masterclass 2018-03-18 2018-03-29 Dubai

486 Strategic communications and PR
Programme 2018-03-18 2018-03-22 Dubai

355 Advanced Customer Service
Management 2018-03-18 2018-03-22 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-03-18 2018-03-22 Dubai

226 Sales & Marketing Strategies 2018-03-18 2018-03-22 Dubai

194 Hospitality Events and Conferences
Management 2018-03-18 2018-03-22 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-03-18 2018-03-22 Dubai

183 Public Relations and Media Skills 2018-03-18 2018-03-22 Dubai

71 Media Management in Crisis
Communications 2018-03-18 2018-03-22 Milan

183 Public Relations and Media Skills 2018-03-18 2018-03-22 Boston

184 Protocol & Event Management
(Certified Event Specialist) 2018-03-18 2018-03-22 Roma

186 Certified Customer Service
Professional 2018-03-18 2018-03-22 Prague



187 Power Selling 2018-03-18 2018-03-22 Dublin

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-03-18 2018-03-22 Athens

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-03-18 2018-03-22 Washington

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-03-18 2018-03-22 Auckland

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-03-18 2018-03-22 Copenhagen

192 The Strategic Marketing Plan 2018-03-18 2018-03-22 Beirut

193 Implementing and Managing a
Customer Complaints System 2018-03-18 2018-03-22 Los Angeles

194 Hospitality Events and Conferences
Management 2018-03-18 2018-03-22 Singapore

195 Value-Based Selling: Overcoming
Price Objections 2018-03-18 2018-03-22 Marrakech

196 Certified Marketing Professional 2018-03-18 2018-03-22 Sydney

197 Planning and Managing PR
Campaigns MBA 2018-03-18 2018-03-22 Milan

198 Advanced Public Relations 2018-03-18 2018-03-22 Barcelona

199 The Sales & Marketing Management
MBA 2018-03-18 2018-03-29 Casablanca

226 Sales & Marketing Strategies 2018-03-18 2018-03-22 Munich

234 Sales and Operations Planning ?
Integrating the Business 2018-03-18 2018-03-22 Paris

336 Customer Service Mindset 2018-03-18 2018-03-22 Milan

337 Measuring Marketing Effectiveness &
ROI 2018-03-18 2018-03-22 Barcelona

338 Marketing Channels Distribution
Channel Management 2018-03-18 2018-03-22 Cairo

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-03-18 2018-03-22 Kuala

Lumpur

340 Key Accounts Management & Client
Development 2018-03-18 2018-03-22 London

341 Developing & Implementing Strategic
Marketing Plans 2018-03-18 2018-03-22 Madrid

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-03-18 2018-03-22 Abu Dhabi

352 The Customer Service & Public
Relations Masterclass 2018-03-18 2018-03-29 Sydney

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-03-18 2018-03-22 Munich

354 Customer Service Excellence 2018-03-18 2018-03-22 Istanbul



355 Advanced Customer Service
Management 2018-03-18 2018-03-22 Toronto

356 Strategic Sales Planning and Territory
Management 2018-03-18 2018-03-22 Manama

357 Certified Sales Professional 2018-03-18 2018-03-22 Stockholm

477 Customer Focused Management 2018-03-18 2018-03-22 Sharm El
Sheikh

478 Certified Public Relations
Professional 2018-03-18 2018-03-22 Amsterdam

486 Strategic communications and PR
Programme 2018-03-18 2018-03-22 Istanbul

488 Corporate Communication for
Executives 2018-03-18 2018-03-22 Manama

608 Social Media Marketing and
Networking 2018-03-18 2018-03-22 Auckland

607 Corporate Social Responsibility 2018-03-18 2018-03-22 Copenhagen

616 Communication for PR Professional 2018-03-18 2018-03-22 Cairo

617 Leadership for PR Professional 2018-03-18 2018-03-22 Kuala
Lumpur

620 Mastering Public Relations &
Communications Practice 2018-03-18 2018-03-22 Barcelona

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-03-18 2018-03-22 California

338 Marketing Channels Distribution
Channel Management 2018-03-18 2018-03-22 Riyadh

616 Communication for PR Professional 2018-03-18 2018-03-22 Riyadh

477 Customer Focused Management 2018-03-18 2018-03-22 Jeddah

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-03-18 2018-03-22 Kuwait

477 Customer Focused Management 2018-03-25 2018-03-29 Dubai

356 Strategic Sales Planning and Territory
Management 2018-03-25 2018-03-29 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-03-25 2018-03-29 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-03-25 2018-03-29 Dubai

196 Certified Marketing Professional 2018-03-25 2018-03-29 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-03-25 2018-03-29 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-03-25 2018-03-29 Dubai

71 Media Management in Crisis
Communications 2018-03-25 2018-03-29 Barcelona

183 Public Relations and Media Skills 2018-03-25 2018-03-29 Roma



184 Protocol & Event Management
(Certified Event Specialist)

2018-03-25 2018-03-29 Prague

186 Certified Customer Service
Professional 2018-03-25 2018-03-29 Dublin

187 Power Selling 2018-03-25 2018-03-29 Athens

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-03-25 2018-03-29 Washington

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-03-25 2018-03-29 Auckland

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-03-25 2018-03-29 Copenhagen

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-03-25 2018-03-29 Beirut

192 The Strategic Marketing Plan 2018-03-25 2018-03-29 Los Angeles

193 Implementing and Managing a
Customer Complaints System 2018-03-25 2018-03-29 Singapore

194 Hospitality Events and Conferences
Management 2018-03-25 2018-03-29 Marrakech

195 Value-Based Selling: Overcoming
Price Objections 2018-03-25 2018-03-29 Sydney

196 Certified Marketing Professional 2018-03-25 2018-03-29 Milan

197 Planning and Managing PR
Campaigns MBA 2018-03-25 2018-03-29 Barcelona

198 Advanced Public Relations 2018-03-25 2018-03-29 Cairo

199 The Sales & Marketing Management
MBA 2018-03-25 2018-04-05 Paris

226 Sales & Marketing Strategies 2018-03-25 2018-03-29 Istanbul

234 Sales and Operations Planning ?
Integrating the Business 2018-03-25 2018-03-29 Geneva

336 Customer Service Mindset 2018-03-25 2018-03-29 Barcelona

337 Measuring Marketing Effectiveness &
ROI 2018-03-25 2018-03-29 Cairo

338 Marketing Channels Distribution
Channel Management 2018-03-25 2018-03-29 Kuala

Lumpur

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-03-25 2018-03-29 London

340 Key Accounts Management & Client
Development 2018-03-25 2018-03-29 Madrid

341 Developing & Implementing Strategic
Marketing Plans 2018-03-25 2018-03-29 Abu Dhabi

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-03-25 2018-03-29 Amman

352 The Customer Service & Public
Relations Masterclass 2018-03-25 2018-04-05 Milan



353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-03-25 2018-03-29 Istanbul

354 Customer Service Excellence 2018-03-25 2018-03-29 Toronto

355 Advanced Customer Service
Management 2018-03-25 2018-03-29 Manama

356 Strategic Sales Planning and Territory
Management 2018-03-25 2018-03-29 Stockholm

357 Certified Sales Professional 2018-03-25 2018-03-29 Boston

477 Customer Focused Management 2018-03-25 2018-03-29 Amsterdam

478 Certified Public Relations
Professional 2018-03-25 2018-03-29 Casablanca

486 Strategic communications and PR
Programme 2018-03-25 2018-03-29 Toronto

488 Corporate Communication for
Executives 2018-03-25 2018-03-29 Stockholm

608 Social Media Marketing and
Networking 2018-03-25 2018-03-29 Copenhagen

607 Corporate Social Responsibility 2018-03-25 2018-03-29 Beirut

616 Communication for PR Professional 2018-03-25 2018-03-29 Kuala
Lumpur

617 Leadership for PR Professional 2018-03-25 2018-03-29 London

620 Mastering Public Relations &
Communications Practice 2018-03-25 2018-03-29 Cairo

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-03-25 2018-03-29 California

198 Advanced Public Relations 2018-03-25 2018-03-29 Riyadh

337 Measuring Marketing Effectiveness &
ROI 2018-03-25 2018-03-29 Riyadh

620 Mastering Public Relations &
Communications Practice 2018-03-25 2018-03-29 Riyadh

341 Developing & Implementing Strategic
Marketing Plans 2018-03-25 2018-03-29 Kuwait

478 Certified Public Relations
Professional 2018-04-01 2018-04-05 Dubai

357 Certified Sales Professional 2018-04-01 2018-04-05 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-04-01 2018-04-05 Dubai

336 Customer Service Mindset 2018-04-01 2018-04-05 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-04-01 2018-04-05 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-04-01 2018-04-05 Dubai

186 Certified Customer Service 2018-04-01 2018-04-05 Dubai



Professional

71 Media Management in Crisis
Communications 2018-04-01 2018-04-05 Cairo

183 Public Relations and Media Skills 2018-04-01 2018-04-05 Prague

184 Protocol & Event Management
(Certified Event Specialist) 2018-04-01 2018-04-05 Dublin

186 Certified Customer Service
Professional 2018-04-01 2018-04-05 Athens

187 Power Selling 2018-04-01 2018-04-05 Washington

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-04-01 2018-04-05 Auckland

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-04-01 2018-04-05 Copenhagen

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-04-01 2018-04-05 Beirut

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-04-01 2018-04-05 Los Angeles

192 The Strategic Marketing Plan 2018-04-01 2018-04-05 Singapore

193 Implementing and Managing a
Customer Complaints System 2018-04-01 2018-04-05 Marrakech

194 Hospitality Events and Conferences
Management 2018-04-01 2018-04-05 Sydney

195 Value-Based Selling: Overcoming
Price Objections 2018-04-01 2018-04-05 Milan

196 Certified Marketing Professional 2018-04-01 2018-04-05 Barcelona

197 Planning and Managing PR
Campaigns MBA 2018-04-01 2018-04-05 Cairo

198 Advanced Public Relations 2018-04-01 2018-04-05 Kuala
Lumpur

199 The Sales & Marketing Management
MBA 2018-04-01 2018-04-12 Geneva

226 Sales & Marketing Strategies 2018-04-01 2018-04-05 Toronto

234 Sales and Operations Planning ?
Integrating the Business 2018-04-01 2018-04-05 Vienna

336 Customer Service Mindset 2018-04-01 2018-04-05 Cairo

337 Measuring Marketing Effectiveness &
ROI 2018-04-01 2018-04-05 Kuala

Lumpur

338 Marketing Channels Distribution
Channel Management 2018-04-01 2018-04-05 London

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-04-01 2018-04-05 Madrid

340 Key Accounts Management & Client
Development 2018-04-01 2018-04-05 Abu Dhabi



341 Developing & Implementing Strategic
Marketing Plans

2018-04-01 2018-04-05 Amman

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-04-01 2018-04-05 Jakarta

352 The Customer Service & Public
Relations Masterclass 2018-04-01 2018-04-12 Barcelona

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-04-01 2018-04-05 Toronto

354 Customer Service Excellence 2018-04-01 2018-04-05 Manama

355 Advanced Customer Service
Management 2018-04-01 2018-04-05 Stockholm

356 Strategic Sales Planning and Territory
Management 2018-04-01 2018-04-05 Boston

357 Certified Sales Professional 2018-04-01 2018-04-05 Roma

477 Customer Focused Management 2018-04-01 2018-04-05 Casablanca

478 Certified Public Relations
Professional 2018-04-01 2018-04-05 Paris

486 Strategic communications and PR
Programme 2018-04-01 2018-04-05 Manama

488 Corporate Communication for
Executives 2018-04-01 2018-04-05 Boston

608 Social Media Marketing and
Networking 2018-04-01 2018-04-05 Beirut

607 Corporate Social Responsibility 2018-04-01 2018-04-05 Los Angeles

616 Communication for PR Professional 2018-04-01 2018-04-05 London

617 Leadership for PR Professional 2018-04-01 2018-04-05 Madrid

620 Mastering Public Relations &
Communications Practice 2018-04-01 2018-04-05 Kuala

Lumpur

187 Power Selling 2018-04-01 2018-04-05 California

71 Media Management in Crisis
Communications 2018-04-01 2018-04-05 Riyadh

197 Planning and Managing PR
Campaigns MBA 2018-04-01 2018-04-05 Riyadh

336 Customer Service Mindset 2018-04-01 2018-04-05 Riyadh

340 Key Accounts Management & Client
Development 2018-04-01 2018-04-05 Kuwait

199 The Sales & Marketing Management
MBA 2018-04-08 2018-04-19 Dubai

488 Corporate Communication for
Executives 2018-04-08 2018-04-12 Dubai

354 Customer Service Excellence 2018-04-08 2018-04-12 Dubai

338 Marketing Channels Distribution
Channel Management 2018-04-08 2018-04-12 Dubai

198 Advanced Public Relations 2018-04-08 2018-04-12 Dubai



193 Implementing and Managing a
Customer Complaints System

2018-04-08 2018-04-12 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-04-08 2018-04-12 Dubai

71 Media Management in Crisis
Communications 2018-04-08 2018-04-12 Dubai

71 Media Management in Crisis
Communications 2018-04-08 2018-04-12 Kuala

Lumpur

183 Public Relations and Media Skills 2018-04-08 2018-04-12 Dublin

184 Protocol & Event Management
(Certified Event Specialist) 2018-04-08 2018-04-12 Athens

186 Certified Customer Service
Professional 2018-04-08 2018-04-12 Washington

187 Power Selling 2018-04-08 2018-04-12 Auckland

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-04-08 2018-04-12 Copenhagen

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-04-08 2018-04-12 Beirut

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-04-08 2018-04-12 Los Angeles

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-04-08 2018-04-12 Singapore

192 The Strategic Marketing Plan 2018-04-08 2018-04-12 Marrakech

193 Implementing and Managing a
Customer Complaints System 2018-04-08 2018-04-12 Sydney

194 Hospitality Events and Conferences
Management 2018-04-08 2018-04-12 Milan

195 Value-Based Selling: Overcoming
Price Objections 2018-04-08 2018-04-12 Barcelona

196 Certified Marketing Professional 2018-04-08 2018-04-12 Cairo

197 Planning and Managing PR
Campaigns MBA 2018-04-08 2018-04-12 Kuala

Lumpur

198 Advanced Public Relations 2018-04-08 2018-04-12 London

199 The Sales & Marketing Management
MBA 2018-04-08 2018-04-19 Vienna

226 Sales & Marketing Strategies 2018-04-08 2018-04-12 Manama

234 Sales and Operations Planning ?
Integrating the Business 2018-04-08 2018-04-12 Munich

336 Customer Service Mindset 2018-04-08 2018-04-12 Kuala
Lumpur

337 Measuring Marketing Effectiveness &
ROI 2018-04-08 2018-04-12 London

338 Marketing Channels Distribution 2018-04-08 2018-04-12 Madrid



Channel Management

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-04-08 2018-04-12 Abu Dhabi

340 Key Accounts Management & Client
Development 2018-04-08 2018-04-12 Amman

341 Developing & Implementing Strategic
Marketing Plans 2018-04-08 2018-04-12 Jakarta

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-04-08 2018-04-12 Sharm El

Sheikh

352 The Customer Service & Public
Relations Masterclass 2018-04-08 2018-04-19 Cairo

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-04-08 2018-04-12 Manama

354 Customer Service Excellence 2018-04-08 2018-04-12 Stockholm

355 Advanced Customer Service
Management 2018-04-08 2018-04-12 Boston

356 Strategic Sales Planning and Territory
Management 2018-04-08 2018-04-12 Roma

357 Certified Sales Professional 2018-04-08 2018-04-12 Prague

477 Customer Focused Management 2018-04-08 2018-04-12 Paris

478 Certified Public Relations
Professional 2018-04-08 2018-04-12 Geneva

486 Strategic communications and PR
Programme 2018-04-08 2018-04-12 Stockholm

488 Corporate Communication for
Executives 2018-04-08 2018-04-12 Roma

608 Social Media Marketing and
Networking 2018-04-08 2018-04-12 Los Angeles

607 Corporate Social Responsibility 2018-04-08 2018-04-12 Singapore

616 Communication for PR Professional 2018-04-08 2018-04-12 Madrid

617 Leadership for PR Professional 2018-04-08 2018-04-12 Abu Dhabi

620 Mastering Public Relations &
Communications Practice 2018-04-08 2018-04-12 London

186 Certified Customer Service
Professional 2018-04-08 2018-04-12 California

196 Certified Marketing Professional 2018-04-08 2018-04-12 Riyadh

352 The Customer Service & Public
Relations Masterclass 2018-04-08 2018-04-19 Riyadh

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-04-08 2018-04-12 Jeddah

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-04-08 2018-04-12 Kuwait

617 Leadership for PR Professional 2018-04-08 2018-04-12 Kuwait

352 The Customer Service & Public 2018-04-15 2018-04-26 Dubai



Relations Masterclass

486 Strategic communications and PR
Programme 2018-04-15 2018-04-19 Dubai

355 Advanced Customer Service
Management 2018-04-15 2018-04-19 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-04-15 2018-04-19 Dubai

226 Sales & Marketing Strategies 2018-04-15 2018-04-19 Dubai

194 Hospitality Events and Conferences
Management 2018-04-15 2018-04-19 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-04-15 2018-04-19 Dubai

183 Public Relations and Media Skills 2018-04-15 2018-04-19 Dubai

71 Media Management in Crisis
Communications 2018-04-15 2018-04-19 London

183 Public Relations and Media Skills 2018-04-15 2018-04-19 Athens

184 Protocol & Event Management
(Certified Event Specialist) 2018-04-15 2018-04-19 Washington

186 Certified Customer Service
Professional 2018-04-15 2018-04-19 Auckland

187 Power Selling 2018-04-15 2018-04-19 Copenhagen

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-04-15 2018-04-19 Beirut

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-04-15 2018-04-19 Los Angeles

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-04-15 2018-04-19 Singapore

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-04-15 2018-04-19 Marrakech

192 The Strategic Marketing Plan 2018-04-15 2018-04-19 Sydney

193 Implementing and Managing a
Customer Complaints System 2018-04-15 2018-04-19 Milan

194 Hospitality Events and Conferences
Management 2018-04-15 2018-04-19 Barcelona

195 Value-Based Selling: Overcoming
Price Objections 2018-04-15 2018-04-19 Cairo

196 Certified Marketing Professional 2018-04-15 2018-04-19 Kuala
Lumpur

197 Planning and Managing PR
Campaigns MBA 2018-04-15 2018-04-19 London

198 Advanced Public Relations 2018-04-15 2018-04-19 Madrid

199 The Sales & Marketing Management
MBA 2018-04-15 2018-04-26 Munich



226 Sales & Marketing Strategies 2018-04-15 2018-04-19 Stockholm

234 Sales and Operations Planning ?
Integrating the Business 2018-04-15 2018-04-19 Istanbul

336 Customer Service Mindset 2018-04-15 2018-04-19 London

337 Measuring Marketing Effectiveness &
ROI 2018-04-15 2018-04-19 Madrid

338 Marketing Channels Distribution
Channel Management 2018-04-15 2018-04-19 Abu Dhabi

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-04-15 2018-04-19 Amman

340 Key Accounts Management & Client
Development 2018-04-15 2018-04-19 Jakarta

341 Developing & Implementing Strategic
Marketing Plans 2018-04-15 2018-04-19 Sharm El

Sheikh

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-04-15 2018-04-19 Amsterdam

352 The Customer Service & Public
Relations Masterclass 2018-04-15 2018-04-26 Kuala

Lumpur

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-04-15 2018-04-19 Stockholm

354 Customer Service Excellence 2018-04-15 2018-04-19 Boston

355 Advanced Customer Service
Management 2018-04-15 2018-04-19 Roma

356 Strategic Sales Planning and Territory
Management 2018-04-15 2018-04-19 Prague

357 Certified Sales Professional 2018-04-15 2018-04-19 Dublin

477 Customer Focused Management 2018-04-15 2018-04-19 Geneva

478 Certified Public Relations
Professional 2018-04-15 2018-04-19 Vienna

486 Strategic communications and PR
Programme 2018-04-15 2018-04-19 Boston

488 Corporate Communication for
Executives 2018-04-15 2018-04-19 Prague

608 Social Media Marketing and
Networking 2018-04-15 2018-04-19 Singapore

607 Corporate Social Responsibility 2018-04-15 2018-04-19 Marrakech

616 Communication for PR Professional 2018-04-15 2018-04-19 Abu Dhabi

617 Leadership for PR Professional 2018-04-15 2018-04-19 Amman

620 Mastering Public Relations &
Communications Practice 2018-04-15 2018-04-19 Madrid

184 Protocol & Event Management
(Certified Event Specialist) 2018-04-15 2018-04-19 California

195 Value-Based Selling: Overcoming
Price Objections 2018-04-15 2018-04-19 Riyadh



341 Developing & Implementing Strategic
Marketing Plans

2018-04-15 2018-04-19 Jeddah

338 Marketing Channels Distribution
Channel Management 2018-04-15 2018-04-19 Kuwait

616 Communication for PR Professional 2018-04-15 2018-04-19 Kuwait

477 Customer Focused Management 2018-04-22 2018-04-26 Dubai

356 Strategic Sales Planning and Territory
Management 2018-04-22 2018-04-26 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-04-22 2018-04-26 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-04-22 2018-04-26 Dubai

196 Certified Marketing Professional 2018-04-22 2018-04-26 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-04-22 2018-04-26 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-04-22 2018-04-26 Dubai

71 Media Management in Crisis
Communications 2018-04-22 2018-04-26 Madrid

183 Public Relations and Media Skills 2018-04-22 2018-04-26 Washington

184 Protocol & Event Management
(Certified Event Specialist) 2018-04-22 2018-04-26 Auckland

186 Certified Customer Service
Professional 2018-04-22 2018-04-26 Copenhagen

187 Power Selling 2018-04-22 2018-04-26 Beirut

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-04-22 2018-04-26 Los Angeles

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-04-22 2018-04-26 Singapore

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-04-22 2018-04-26 Marrakech

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-04-22 2018-04-26 Sydney

192 The Strategic Marketing Plan 2018-04-22 2018-04-26 Milan

193 Implementing and Managing a
Customer Complaints System 2018-04-22 2018-04-26 Barcelona

194 Hospitality Events and Conferences
Management 2018-04-22 2018-04-26 Cairo

195 Value-Based Selling: Overcoming
Price Objections 2018-04-22 2018-04-26 Kuala

Lumpur

196 Certified Marketing Professional 2018-04-22 2018-04-26 London

197 Planning and Managing PR
Campaigns MBA 2018-04-22 2018-04-26 Madrid



198 Advanced Public Relations 2018-04-22 2018-04-26 Abu Dhabi

199 The Sales & Marketing Management
MBA 2018-04-22 2018-05-03 Istanbul

226 Sales & Marketing Strategies 2018-04-22 2018-04-26 Boston

234 Sales and Operations Planning ?
Integrating the Business 2018-04-22 2018-04-26 Toronto

336 Customer Service Mindset 2018-04-22 2018-04-26 Madrid

337 Measuring Marketing Effectiveness &
ROI 2018-04-22 2018-04-26 Abu Dhabi

338 Marketing Channels Distribution
Channel Management 2018-04-22 2018-04-26 Amman

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-04-22 2018-04-26 Jakarta

340 Key Accounts Management & Client
Development 2018-04-22 2018-04-26 Sharm El

Sheikh

341 Developing & Implementing Strategic
Marketing Plans 2018-04-22 2018-04-26 Amsterdam

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-04-22 2018-04-26 Casablanca

352 The Customer Service & Public
Relations Masterclass 2018-04-22 2018-05-03 London

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-04-22 2018-04-26 Boston

354 Customer Service Excellence 2018-04-22 2018-04-26 Roma

355 Advanced Customer Service
Management 2018-04-22 2018-04-26 Prague

356 Strategic Sales Planning and Territory
Management 2018-04-22 2018-04-26 Dublin

357 Certified Sales Professional 2018-04-22 2018-04-26 Athens

477 Customer Focused Management 2018-04-22 2018-04-26 Vienna

478 Certified Public Relations
Professional 2018-04-22 2018-04-26 Munich

486 Strategic communications and PR
Programme 2018-04-22 2018-04-26 Roma

488 Corporate Communication for
Executives 2018-04-22 2018-04-26 Dublin

608 Social Media Marketing and
Networking 2018-04-22 2018-04-26 Marrakech

607 Corporate Social Responsibility 2018-04-22 2018-04-26 Sydney

616 Communication for PR Professional 2018-04-22 2018-04-26 Amman

617 Leadership for PR Professional 2018-04-22 2018-04-26 Jakarta

620 Mastering Public Relations &
Communications Practice 2018-04-22 2018-04-26 Abu Dhabi

183 Public Relations and Media Skills 2018-04-22 2018-04-26 California



194 Hospitality Events and Conferences
Management

2018-04-22 2018-04-26 Riyadh

340 Key Accounts Management & Client
Development 2018-04-22 2018-04-26 Jeddah

198 Advanced Public Relations 2018-04-22 2018-04-26 Kuwait

337 Measuring Marketing Effectiveness &
ROI 2018-04-22 2018-04-26 Kuwait

620 Mastering Public Relations &
Communications Practice 2018-04-22 2018-04-26 Kuwait

478 Certified Public Relations
Professional 2018-04-29 2018-05-03 Dubai

357 Certified Sales Professional 2018-04-29 2018-05-03 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-04-29 2018-05-03 Dubai

336 Customer Service Mindset 2018-04-29 2018-05-03 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-04-29 2018-05-03 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-04-29 2018-05-03 Dubai

186 Certified Customer Service
Professional 2018-04-29 2018-05-03 Dubai

71 Media Management in Crisis
Communications 2018-04-29 2018-05-03 Abu Dhabi

183 Public Relations and Media Skills 2018-04-29 2018-05-03 Auckland

184 Protocol & Event Management
(Certified Event Specialist) 2018-04-29 2018-05-03 Copenhagen

186 Certified Customer Service
Professional 2018-04-29 2018-05-03 Beirut

187 Power Selling 2018-04-29 2018-05-03 Los Angeles

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-04-29 2018-05-03 Singapore

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-04-29 2018-05-03 Marrakech

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-04-29 2018-05-03 Sydney

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-04-29 2018-05-03 Milan

192 The Strategic Marketing Plan 2018-04-29 2018-05-03 Barcelona

193 Implementing and Managing a
Customer Complaints System 2018-04-29 2018-05-03 Cairo

194 Hospitality Events and Conferences
Management 2018-04-29 2018-05-03 Kuala

Lumpur

195 Value-Based Selling: Overcoming 2018-04-29 2018-05-03 London



Price Objections

196 Certified Marketing Professional 2018-04-29 2018-05-03 Madrid

197 Planning and Managing PR
Campaigns MBA 2018-04-29 2018-05-03 Abu Dhabi

198 Advanced Public Relations 2018-04-29 2018-05-03 Amman

199 The Sales & Marketing Management
MBA 2018-04-29 2018-05-10 Toronto

226 Sales & Marketing Strategies 2018-04-29 2018-05-03 Roma

234 Sales and Operations Planning ?
Integrating the Business 2018-04-29 2018-05-03 Manama

336 Customer Service Mindset 2018-04-29 2018-05-03 Abu Dhabi

337 Measuring Marketing Effectiveness &
ROI 2018-04-29 2018-05-03 Amman

338 Marketing Channels Distribution
Channel Management 2018-04-29 2018-05-03 Jakarta

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-04-29 2018-05-03 Sharm El

Sheikh

340 Key Accounts Management & Client
Development 2018-04-29 2018-05-03 Amsterdam

341 Developing & Implementing Strategic
Marketing Plans 2018-04-29 2018-05-03 Casablanca

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-04-29 2018-05-03 Paris

352 The Customer Service & Public
Relations Masterclass 2018-04-29 2018-05-10 Madrid

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-04-29 2018-05-03 Roma

354 Customer Service Excellence 2018-04-29 2018-05-03 Prague

355 Advanced Customer Service
Management 2018-04-29 2018-05-03 Dublin

356 Strategic Sales Planning and Territory
Management 2018-04-29 2018-05-03 Athens

357 Certified Sales Professional 2018-04-29 2018-05-03 Washington

477 Customer Focused Management 2018-04-29 2018-05-03 Munich

478 Certified Public Relations
Professional 2018-04-29 2018-05-03 Istanbul

486 Strategic communications and PR
Programme 2018-04-29 2018-05-03 Prague

488 Corporate Communication for
Executives 2018-04-29 2018-05-03 Athens

608 Social Media Marketing and
Networking 2018-04-29 2018-05-03 Sydney

607 Corporate Social Responsibility 2018-04-29 2018-05-03 Milan

616 Communication for PR Professional 2018-04-29 2018-05-03 Jakarta



617 Leadership for PR Professional 2018-04-29 2018-05-03 Sharm El
Sheikh

620 Mastering Public Relations &
Communications Practice 2018-04-29 2018-05-03 Amman

357 Certified Sales Professional 2018-04-29 2018-05-03 California

193 Implementing and Managing a
Customer Complaints System 2018-04-29 2018-05-03 Riyadh

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-04-29 2018-05-03 Jeddah

617 Leadership for PR Professional 2018-04-29 2018-05-03 Jeddah

71 Media Management in Crisis
Communications 2018-04-29 2018-05-03 Kuwait

197 Planning and Managing PR
Campaigns MBA 2018-04-29 2018-05-03 Kuwait

336 Customer Service Mindset 2018-04-29 2018-05-03 Kuwait

199 The Sales & Marketing Management
MBA 2018-05-06 2018-05-17 Dubai

488 Corporate Communication for
Executives 2018-05-06 2018-05-10 Dubai

354 Customer Service Excellence 2018-05-06 2018-05-10 Dubai

338 Marketing Channels Distribution
Channel Management 2018-05-06 2018-05-10 Dubai

198 Advanced Public Relations 2018-05-06 2018-05-10 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-05-06 2018-05-10 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-05-06 2018-05-10 Dubai

71 Media Management in Crisis
Communications 2018-05-06 2018-05-10 Dubai

71 Media Management in Crisis
Communications 2018-05-06 2018-05-10 Amman

183 Public Relations and Media Skills 2018-05-06 2018-05-10 Copenhagen

184 Protocol & Event Management
(Certified Event Specialist) 2018-05-06 2018-05-10 Beirut

186 Certified Customer Service
Professional 2018-05-06 2018-05-10 Los Angeles

187 Power Selling 2018-05-06 2018-05-10 Singapore

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-05-06 2018-05-10 Marrakech

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-05-06 2018-05-10 Sydney

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-05-06 2018-05-10 Milan



191 Key Account Management:
Establishing Profitable Customer

Relationships

2018-05-06 2018-05-10 Barcelona

192 The Strategic Marketing Plan 2018-05-06 2018-05-10 Cairo

193 Implementing and Managing a
Customer Complaints System 2018-05-06 2018-05-10 Kuala

Lumpur

194 Hospitality Events and Conferences
Management 2018-05-06 2018-05-10 London

195 Value-Based Selling: Overcoming
Price Objections 2018-05-06 2018-05-10 Madrid

196 Certified Marketing Professional 2018-05-06 2018-05-10 Abu Dhabi

197 Planning and Managing PR
Campaigns MBA 2018-05-06 2018-05-10 Amman

198 Advanced Public Relations 2018-05-06 2018-05-10 Jakarta

199 The Sales & Marketing Management
MBA 2018-05-06 2018-05-17 Manama

226 Sales & Marketing Strategies 2018-05-06 2018-05-10 Prague

234 Sales and Operations Planning ?
Integrating the Business 2018-05-06 2018-05-10 Stockholm

336 Customer Service Mindset 2018-05-06 2018-05-10 Amman

337 Measuring Marketing Effectiveness &
ROI 2018-05-06 2018-05-10 Jakarta

338 Marketing Channels Distribution
Channel Management 2018-05-06 2018-05-10 Sharm El

Sheikh

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-05-06 2018-05-10 Amsterdam

340 Key Accounts Management & Client
Development 2018-05-06 2018-05-10 Casablanca

341 Developing & Implementing Strategic
Marketing Plans 2018-05-06 2018-05-10 Paris

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-05-06 2018-05-10 Geneva

352 The Customer Service & Public
Relations Masterclass 2018-05-06 2018-05-17 Abu Dhabi

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-05-06 2018-05-10 Prague

354 Customer Service Excellence 2018-05-06 2018-05-10 Dublin

355 Advanced Customer Service
Management 2018-05-06 2018-05-10 Athens

356 Strategic Sales Planning and Territory
Management 2018-05-06 2018-05-10 Washington

357 Certified Sales Professional 2018-05-06 2018-05-10 Cairo

477 Customer Focused Management 2018-05-06 2018-05-10 Istanbul

478 Certified Public Relations
Professional 2018-05-06 2018-05-10 Toronto



486 Strategic communications and PR
Programme

2018-05-06 2018-05-10 Dublin

488 Corporate Communication for
Executives 2018-05-06 2018-05-10 Washington

608 Social Media Marketing and
Networking 2018-05-06 2018-05-10 Milan

607 Corporate Social Responsibility 2018-05-06 2018-05-10 Barcelona

616 Communication for PR Professional 2018-05-06 2018-05-10 Sharm El
Sheikh

617 Leadership for PR Professional 2018-05-06 2018-05-10 Amsterdam

620 Mastering Public Relations &
Communications Practice 2018-05-06 2018-05-10 Jakarta

356 Strategic Sales Planning and Territory
Management 2018-05-06 2018-05-10 California

488 Corporate Communication for
Executives 2018-05-06 2018-05-10 California

192 The Strategic Marketing Plan 2018-05-06 2018-05-10 Riyadh

357 Certified Sales Professional 2018-05-06 2018-05-10 Riyadh

338 Marketing Channels Distribution
Channel Management 2018-05-06 2018-05-10 Jeddah

616 Communication for PR Professional 2018-05-06 2018-05-10 Jeddah

196 Certified Marketing Professional 2018-05-06 2018-05-10 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-05-06 2018-05-17 Kuwait

486 Strategic communications and PR
Programme 2018-05-13 2018-05-17 Dubai

355 Advanced Customer Service
Management 2018-05-13 2018-05-17 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-05-13 2018-05-17 Dubai

226 Sales & Marketing Strategies 2018-05-13 2018-05-17 Dubai

194 Hospitality Events and Conferences
Management 2018-05-13 2018-05-17 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-05-13 2018-05-17 Dubai

183 Public Relations and Media Skills 2018-05-13 2018-05-17 Dubai

71 Media Management in Crisis
Communications 2018-05-13 2018-05-17 Jakarta

183 Public Relations and Media Skills 2018-05-13 2018-05-17 Beirut

184 Protocol & Event Management
(Certified Event Specialist) 2018-05-13 2018-05-17 Los Angeles

186 Certified Customer Service
Professional 2018-05-13 2018-05-17 Singapore

187 Power Selling 2018-05-13 2018-05-17 Marrakech



188 New Product Launch Using Marketing
Communication: Proven Strategies

and Techniques

2018-05-13 2018-05-17 Sydney

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-05-13 2018-05-17 Milan

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-05-13 2018-05-17 Barcelona

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-05-13 2018-05-17 Cairo

192 The Strategic Marketing Plan 2018-05-13 2018-05-17 Kuala
Lumpur

193 Implementing and Managing a
Customer Complaints System 2018-05-13 2018-05-17 London

194 Hospitality Events and Conferences
Management 2018-05-13 2018-05-17 Madrid

195 Value-Based Selling: Overcoming
Price Objections 2018-05-13 2018-05-17 Abu Dhabi

196 Certified Marketing Professional 2018-05-13 2018-05-17 Amman

197 Planning and Managing PR
Campaigns MBA 2018-05-13 2018-05-17 Jakarta

198 Advanced Public Relations 2018-05-13 2018-05-17 Sharm El
Sheikh

226 Sales & Marketing Strategies 2018-05-13 2018-05-17 Dublin

234 Sales and Operations Planning ?
Integrating the Business 2018-05-13 2018-05-17 Boston

336 Customer Service Mindset 2018-05-13 2018-05-17 Jakarta

337 Measuring Marketing Effectiveness &
ROI 2018-05-13 2018-05-17 Sharm El

Sheikh

338 Marketing Channels Distribution
Channel Management 2018-05-13 2018-05-17 Amsterdam

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-05-13 2018-05-17 Casablanca

340 Key Accounts Management & Client
Development 2018-05-13 2018-05-17 Paris

341 Developing & Implementing Strategic
Marketing Plans 2018-05-13 2018-05-17 Geneva

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-05-13 2018-05-17 Vienna

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-05-13 2018-05-17 Dublin

354 Customer Service Excellence 2018-05-13 2018-05-17 Athens

355 Advanced Customer Service
Management 2018-05-13 2018-05-17 Washington

356 Strategic Sales Planning and Territory
Management

2018-05-13 2018-05-17 Cairo



357 Certified Sales Professional 2018-05-13 2018-05-17 Kuala
Lumpur

477 Customer Focused Management 2018-05-13 2018-05-17 Toronto

478 Certified Public Relations
Professional 2018-05-13 2018-05-17 Manama

486 Strategic communications and PR
Programme 2018-05-13 2018-05-17 Athens

488 Corporate Communication for
Executives 2018-05-13 2018-05-17 Cairo

608 Social Media Marketing and
Networking 2018-05-13 2018-05-17 Barcelona

607 Corporate Social Responsibility 2018-05-13 2018-05-17 Cairo

616 Communication for PR Professional 2018-05-13 2018-05-17 Amsterdam

617 Leadership for PR Professional 2018-05-13 2018-05-17 Casablanca

620 Mastering Public Relations &
Communications Practice 2018-05-13 2018-05-17 Sharm El

Sheikh

355 Advanced Customer Service
Management 2018-05-13 2018-05-17 California

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-05-13 2018-05-17 Riyadh

356 Strategic Sales Planning and Territory
Management 2018-05-13 2018-05-17 Riyadh

488 Corporate Communication for
Executives 2018-05-13 2018-05-17 Riyadh

607 Corporate Social Responsibility 2018-05-13 2018-05-17 Riyadh

198 Advanced Public Relations 2018-05-13 2018-05-17 Jeddah

337 Measuring Marketing Effectiveness &
ROI 2018-05-13 2018-05-17 Jeddah

620 Mastering Public Relations &
Communications Practice 2018-05-13 2018-05-17 Jeddah

195 Value-Based Selling: Overcoming
Price Objections 2018-05-13 2018-05-17 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-06-17 2018-06-28 Dubai

477 Customer Focused Management 2018-06-17 2018-06-21 Dubai

356 Strategic Sales Planning and Territory
Management 2018-06-17 2018-06-21 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-06-17 2018-06-21 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-06-17 2018-06-21 Dubai

196 Certified Marketing Professional 2018-06-17 2018-06-21 Dubai

190 Public Relations & Corporate
Communications (Certified Public

2018-06-17 2018-06-21 Dubai



Relations Officer)

184 Protocol & Event Management
(Certified Event Specialist) 2018-06-17 2018-06-21 Dubai

71 Media Management in Crisis
Communications 2018-06-17 2018-06-21 Sharm El

Sheikh

183 Public Relations and Media Skills 2018-06-17 2018-06-21 Los Angeles

184 Protocol & Event Management
(Certified Event Specialist) 2018-06-17 2018-06-21 Singapore

186 Certified Customer Service
Professional 2018-06-17 2018-06-21 Marrakech

187 Power Selling 2018-06-17 2018-06-21 Sydney

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-06-17 2018-06-21 Milan

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-06-17 2018-06-21 Barcelona

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-06-17 2018-06-21 Cairo

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-06-17 2018-06-21 Kuala
Lumpur

192 The Strategic Marketing Plan 2018-06-17 2018-06-21 London

193 Implementing and Managing a
Customer Complaints System 2018-06-17 2018-06-21 Madrid

194 Hospitality Events and Conferences
Management 2018-06-17 2018-06-21 Abu Dhabi

195 Value-Based Selling: Overcoming
Price Objections 2018-06-17 2018-06-21 Amman

196 Certified Marketing Professional 2018-06-17 2018-06-21 Jakarta

197 Planning and Managing PR
Campaigns MBA 2018-06-17 2018-06-21 Sharm El

Sheikh

198 Advanced Public Relations 2018-06-17 2018-06-21 Amsterdam

199 The Sales & Marketing Management
MBA 2018-06-17 2018-06-28 Stockholm

226 Sales & Marketing Strategies 2018-06-17 2018-06-21 Athens

234 Sales and Operations Planning ?
Integrating the Business 2018-06-17 2018-06-21 Roma

336 Customer Service Mindset 2018-06-17 2018-06-21 Sharm El
Sheikh

337 Measuring Marketing Effectiveness &
ROI 2018-06-17 2018-06-21 Amsterdam

338 Marketing Channels Distribution
Channel Management 2018-06-17 2018-06-21 Casablanca

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-06-17 2018-06-21 Paris



340 Key Accounts Management & Client
Development

2018-06-17 2018-06-21 Geneva

341 Developing & Implementing Strategic
Marketing Plans 2018-06-17 2018-06-21 Vienna

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-06-17 2018-06-21 Munich

352 The Customer Service & Public
Relations Masterclass 2018-06-17 2018-06-28 Amman

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-06-17 2018-06-21 Athens

354 Customer Service Excellence 2018-06-17 2018-06-21 Washington

355 Advanced Customer Service
Management 2018-06-17 2018-06-21 Cairo

356 Strategic Sales Planning and Territory
Management 2018-06-17 2018-06-21 Kuala

Lumpur

357 Certified Sales Professional 2018-06-17 2018-06-21 London

477 Customer Focused Management 2018-06-17 2018-06-21 Manama

478 Certified Public Relations
Professional 2018-06-17 2018-06-21 Stockholm

486 Strategic communications and PR
Programme 2018-06-17 2018-06-21 Washington

488 Corporate Communication for
Executives 2018-06-17 2018-06-21 Kuala

Lumpur

608 Social Media Marketing and
Networking 2018-06-17 2018-06-21 Cairo

607 Corporate Social Responsibility 2018-06-17 2018-06-21 Kuala
Lumpur

616 Communication for PR Professional 2018-06-17 2018-06-21 Casablanca

617 Leadership for PR Professional 2018-06-17 2018-06-21 Paris

620 Mastering Public Relations &
Communications Practice 2018-06-17 2018-06-21 Amsterdam

354 Customer Service Excellence 2018-06-17 2018-06-21 California

486 Strategic communications and PR
Programme 2018-06-17 2018-06-21 California

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-06-17 2018-06-21 Riyadh

355 Advanced Customer Service
Management 2018-06-17 2018-06-21 Riyadh

608 Social Media Marketing and
Networking 2018-06-17 2018-06-21 Riyadh

71 Media Management in Crisis
Communications 2018-06-17 2018-06-21 Jeddah

197 Planning and Managing PR
Campaigns MBA 2018-06-17 2018-06-21 Jeddah



336 Customer Service Mindset 2018-06-17 2018-06-21 Jeddah

194 Hospitality Events and Conferences
Management 2018-06-17 2018-06-21 Kuwait

478 Certified Public Relations
Professional 2018-06-24 2018-06-28 Dubai

357 Certified Sales Professional 2018-06-24 2018-06-28 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-06-24 2018-06-28 Dubai

336 Customer Service Mindset 2018-06-24 2018-06-28 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-06-24 2018-06-28 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-06-24 2018-06-28 Dubai

186 Certified Customer Service
Professional 2018-06-24 2018-06-28 Dubai

71 Media Management in Crisis
Communications 2018-06-24 2018-06-28 Amsterdam

183 Public Relations and Media Skills 2018-06-24 2018-06-28 Singapore

184 Protocol & Event Management
(Certified Event Specialist) 2018-06-24 2018-06-28 Marrakech

186 Certified Customer Service
Professional 2018-06-24 2018-06-28 Sydney

187 Power Selling 2018-06-24 2018-06-28 Milan

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-06-24 2018-06-28 Barcelona

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-06-24 2018-06-28 Cairo

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-06-24 2018-06-28 Kuala
Lumpur

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-06-24 2018-06-28 London

192 The Strategic Marketing Plan 2018-06-24 2018-06-28 Madrid

193 Implementing and Managing a
Customer Complaints System 2018-06-24 2018-06-28 Abu Dhabi

194 Hospitality Events and Conferences
Management 2018-06-24 2018-06-28 Amman

195 Value-Based Selling: Overcoming
Price Objections 2018-06-24 2018-06-28 Jakarta

196 Certified Marketing Professional 2018-06-24 2018-06-28 Sharm El
Sheikh

197 Planning and Managing PR
Campaigns MBA 2018-06-24 2018-06-28 Amsterdam

198 Advanced Public Relations 2018-06-24 2018-06-28 Casablanca



199 The Sales & Marketing Management
MBA 2018-06-24 2018-07-05 Boston

199 The Sales & Marketing Management
MBA 2018-06-24 2018-07-05 Roma

226 Sales & Marketing Strategies 2018-06-24 2018-06-28 Washington

234 Sales and Operations Planning ?
Integrating the Business 2018-06-24 2018-06-28 Prague

336 Customer Service Mindset 2018-06-24 2018-06-28 Amsterdam

337 Measuring Marketing Effectiveness &
ROI 2018-06-24 2018-06-28 Casablanca

338 Marketing Channels Distribution
Channel Management 2018-06-24 2018-06-28 Paris

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-06-24 2018-06-28 Geneva

340 Key Accounts Management & Client
Development 2018-06-24 2018-06-28 Vienna

341 Developing & Implementing Strategic
Marketing Plans 2018-06-24 2018-06-28 Munich

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-06-24 2018-06-28 Istanbul

352 The Customer Service & Public
Relations Masterclass 2018-06-24 2018-07-05 Jakarta

352 The Customer Service & Public
Relations Masterclass 2018-06-24 2018-07-05 Sharm El

Sheikh

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-06-24 2018-06-28 Washington

354 Customer Service Excellence 2018-06-24 2018-06-28 Cairo

355 Advanced Customer Service
Management 2018-06-24 2018-06-28 Kuala

Lumpur

356 Strategic Sales Planning and Territory
Management 2018-06-24 2018-06-28 London

357 Certified Sales Professional 2018-06-24 2018-06-28 Madrid

477 Customer Focused Management 2018-06-24 2018-06-28 Stockholm

478 Certified Public Relations
Professional 2018-06-24 2018-06-28 Boston

486 Strategic communications and PR
Programme 2018-06-24 2018-06-28 Cairo

488 Corporate Communication for
Executives 2018-06-24 2018-06-28 London

608 Social Media Marketing and
Networking 2018-06-24 2018-06-28 Kuala

Lumpur

607 Corporate Social Responsibility 2018-06-24 2018-06-28 London

616 Communication for PR Professional 2018-06-24 2018-06-28 Paris

617 Leadership for PR Professional 2018-06-24 2018-06-28 Geneva



620 Mastering Public Relations &
Communications Practice

2018-06-24 2018-06-28 Casablanca

226 Sales & Marketing Strategies 2018-06-24 2018-06-28 California

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-06-24 2018-06-28 California

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-06-24 2018-06-28 Riyadh

354 Customer Service Excellence 2018-06-24 2018-06-28 Riyadh

486 Strategic communications and PR
Programme 2018-06-24 2018-06-28 Riyadh

196 Certified Marketing Professional 2018-06-24 2018-06-28 Jeddah

352 The Customer Service & Public
Relations Masterclass 2018-06-24 2018-07-05 Jeddah

193 Implementing and Managing a
Customer Complaints System 2018-06-24 2018-06-28 Kuwait

340 Key Accounts Management & Client
Development 2018-07-01 2018-07-05 Dubai

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-07-01 2018-07-05 Dubai

337 Measuring Marketing Effectiveness &
ROI 2018-07-01 2018-07-05 Dubai

197 Planning and Managing PR
Campaigns MBA 2018-07-01 2018-07-05 Dubai

192 The Strategic Marketing Plan 2018-07-01 2018-07-05 Dubai

187 Power Selling 2018-07-01 2018-07-05 Dubai

71 Media Management in Crisis
Communications 2018-07-01 2018-07-05 Casablanca

183 Public Relations and Media Skills 2018-07-01 2018-07-05 Marrakech

184 Protocol & Event Management
(Certified Event Specialist) 2018-07-01 2018-07-05 Sydney

186 Certified Customer Service
Professional 2018-07-01 2018-07-05 Milan

187 Power Selling 2018-07-01 2018-07-05 Barcelona

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-07-01 2018-07-05 Cairo

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-07-01 2018-07-05 Kuala

Lumpur

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-07-01 2018-07-05 London

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-07-01 2018-07-05 Madrid

192 The Strategic Marketing Plan 2018-07-01 2018-07-05 Abu Dhabi



193 Implementing and Managing a
Customer Complaints System 2018-07-01 2018-07-05 Amman

194 Hospitality Events and Conferences
Management 2018-07-01 2018-07-05 Jakarta

195 Value-Based Selling: Overcoming
Price Objections 2018-07-01 2018-07-05 Sharm El

Sheikh

196 Certified Marketing Professional 2018-07-01 2018-07-05 Amsterdam

197 Planning and Managing PR
Campaigns MBA 2018-07-01 2018-07-05 Casablanca

198 Advanced Public Relations 2018-07-01 2018-07-05 Paris

199 The Sales & Marketing Management
MBA 2018-07-01 2018-07-12 Prague

226 Sales & Marketing Strategies 2018-07-01 2018-07-05 Cairo

234 Sales and Operations Planning ?
Integrating the Business 2018-07-01 2018-07-05 Dublin

336 Customer Service Mindset 2018-07-01 2018-07-05 Casablanca

337 Measuring Marketing Effectiveness &
ROI 2018-07-01 2018-07-05 Paris

338 Marketing Channels Distribution
Channel Management 2018-07-01 2018-07-05 Geneva

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-07-01 2018-07-05 Vienna

340 Key Accounts Management & Client
Development 2018-07-01 2018-07-05 Munich

341 Developing & Implementing Strategic
Marketing Plans 2018-07-01 2018-07-05 Istanbul

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-07-01 2018-07-05 Toronto

352 The Customer Service & Public
Relations Masterclass 2018-07-01 2018-07-12 Amsterdam

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-07-01 2018-07-05 Cairo

354 Customer Service Excellence 2018-07-01 2018-07-05 Kuala
Lumpur

355 Advanced Customer Service
Management 2018-07-01 2018-07-05 London

356 Strategic Sales Planning and Territory
Management 2018-07-01 2018-07-05 Madrid

357 Certified Sales Professional 2018-07-01 2018-07-05 Abu Dhabi

477 Customer Focused Management 2018-07-01 2018-07-05 Boston

478 Certified Public Relations
Professional 2018-07-01 2018-07-05 Roma

486 Strategic communications and PR
Programme 2018-07-01 2018-07-05 Kuala

Lumpur

488 Corporate Communication for 2018-07-01 2018-07-05 Madrid



Executives

608 Social Media Marketing and
Networking 2018-07-01 2018-07-05 London

607 Corporate Social Responsibility 2018-07-01 2018-07-05 Madrid

616 Communication for PR Professional 2018-07-01 2018-07-05 Geneva

617 Leadership for PR Professional 2018-07-01 2018-07-05 Vienna

620 Mastering Public Relations &
Communications Practice 2018-07-01 2018-07-05 Paris

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-07-01 2018-07-05 Riyadh

226 Sales & Marketing Strategies 2018-07-01 2018-07-05 Riyadh

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-07-01 2018-07-05 Riyadh

195 Value-Based Selling: Overcoming
Price Objections 2018-07-01 2018-07-05 Jeddah

192 The Strategic Marketing Plan 2018-07-01 2018-07-05 Kuwait

357 Certified Sales Professional 2018-07-01 2018-07-05 Kuwait

199 The Sales & Marketing Management
MBA 2018-07-08 2018-07-19 Dubai

488 Corporate Communication for
Executives 2018-07-08 2018-07-12 Dubai

354 Customer Service Excellence 2018-07-08 2018-07-12 Dubai

338 Marketing Channels Distribution
Channel Management 2018-07-08 2018-07-12 Dubai

198 Advanced Public Relations 2018-07-08 2018-07-12 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-07-08 2018-07-12 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-07-08 2018-07-12 Dubai

71 Media Management in Crisis
Communications 2018-07-08 2018-07-12 Dubai

71 Media Management in Crisis
Communications 2018-07-08 2018-07-12 Paris

183 Public Relations and Media Skills 2018-07-08 2018-07-12 Sydney

184 Protocol & Event Management
(Certified Event Specialist) 2018-07-08 2018-07-12 Milan

186 Certified Customer Service
Professional 2018-07-08 2018-07-12 Barcelona

187 Power Selling 2018-07-08 2018-07-12 Cairo

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-07-08 2018-07-12 Kuala
Lumpur



189 Beyond Customer Service: Building a
Customer Centric Organisation

2018-07-08 2018-07-12 London

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-07-08 2018-07-12 Madrid

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-07-08 2018-07-12 Abu Dhabi

192 The Strategic Marketing Plan 2018-07-08 2018-07-12 Amman

193 Implementing and Managing a
Customer Complaints System 2018-07-08 2018-07-12 Jakarta

194 Hospitality Events and Conferences
Management 2018-07-08 2018-07-12 Sharm El

Sheikh

195 Value-Based Selling: Overcoming
Price Objections 2018-07-08 2018-07-12 Amsterdam

196 Certified Marketing Professional 2018-07-08 2018-07-12 Casablanca

197 Planning and Managing PR
Campaigns MBA 2018-07-08 2018-07-12 Paris

198 Advanced Public Relations 2018-07-08 2018-07-12 Geneva

199 The Sales & Marketing Management
MBA 2018-07-08 2018-07-19 Dublin

226 Sales & Marketing Strategies 2018-07-08 2018-07-12 Kuala
Lumpur

234 Sales and Operations Planning ?
Integrating the Business 2018-07-08 2018-07-12 Athens

336 Customer Service Mindset 2018-07-08 2018-07-12 Paris

337 Measuring Marketing Effectiveness &
ROI 2018-07-08 2018-07-12 Geneva

338 Marketing Channels Distribution
Channel Management 2018-07-08 2018-07-12 Vienna

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-07-08 2018-07-12 Munich

340 Key Accounts Management & Client
Development 2018-07-08 2018-07-12 Istanbul

341 Developing & Implementing Strategic
Marketing Plans 2018-07-08 2018-07-12 Toronto

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-07-08 2018-07-12 Manama

352 The Customer Service & Public
Relations Masterclass 2018-07-08 2018-07-19 Casablanca

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-07-08 2018-07-12 Kuala
Lumpur

354 Customer Service Excellence 2018-07-08 2018-07-12 London

355 Advanced Customer Service
Management 2018-07-08 2018-07-12 Madrid

356 Strategic Sales Planning and Territory 2018-07-08 2018-07-12 Abu Dhabi



Management

357 Certified Sales Professional 2018-07-08 2018-07-12 Amman

477 Customer Focused Management 2018-07-08 2018-07-12 Roma

478 Certified Public Relations
Professional 2018-07-08 2018-07-12 Prague

486 Strategic communications and PR
Programme 2018-07-08 2018-07-12 London

488 Corporate Communication for
Executives 2018-07-08 2018-07-12 Abu Dhabi

608 Social Media Marketing and
Networking 2018-07-08 2018-07-12 Madrid

607 Corporate Social Responsibility 2018-07-08 2018-07-12 Abu Dhabi

616 Communication for PR Professional 2018-07-08 2018-07-12 Vienna

617 Leadership for PR Professional 2018-07-08 2018-07-12 Munich

620 Mastering Public Relations &
Communications Practice 2018-07-08 2018-07-12 Geneva

187 Power Selling 2018-07-08 2018-07-12 Riyadh

194 Hospitality Events and Conferences
Management 2018-07-08 2018-07-12 Jeddah

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-07-08 2018-07-12 Kuwait

356 Strategic Sales Planning and Territory
Management 2018-07-08 2018-07-12 Kuwait

488 Corporate Communication for
Executives 2018-07-08 2018-07-12 Kuwait

607 Corporate Social Responsibility 2018-07-08 2018-07-12 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-07-15 2018-07-26 Dubai

486 Strategic communications and PR
Programme 2018-07-15 2018-07-19 Dubai

355 Advanced Customer Service
Management 2018-07-15 2018-07-19 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-07-15 2018-07-19 Dubai

226 Sales & Marketing Strategies 2018-07-15 2018-07-19 Dubai

194 Hospitality Events and Conferences
Management 2018-07-15 2018-07-19 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-07-15 2018-07-19 Dubai

183 Public Relations and Media Skills 2018-07-15 2018-07-19 Dubai

71 Media Management in Crisis
Communications 2018-07-15 2018-07-19 Geneva

183 Public Relations and Media Skills 2018-07-15 2018-07-19 Milan

184 Protocol & Event Management 2018-07-15 2018-07-19 Barcelona



(Certified Event Specialist)

186 Certified Customer Service
Professional 2018-07-15 2018-07-19 Cairo

187 Power Selling 2018-07-15 2018-07-19 Kuala
Lumpur

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-07-15 2018-07-19 London

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-07-15 2018-07-19 Madrid

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-07-15 2018-07-19 Abu Dhabi

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-07-15 2018-07-19 Amman

192 The Strategic Marketing Plan 2018-07-15 2018-07-19 Jakarta

193 Implementing and Managing a
Customer Complaints System 2018-07-15 2018-07-19 Sharm El

Sheikh

194 Hospitality Events and Conferences
Management 2018-07-15 2018-07-19 Amsterdam

195 Value-Based Selling: Overcoming
Price Objections 2018-07-15 2018-07-19 Casablanca

196 Certified Marketing Professional 2018-07-15 2018-07-19 Paris

197 Planning and Managing PR
Campaigns MBA 2018-07-15 2018-07-19 Geneva

198 Advanced Public Relations 2018-07-15 2018-07-19 Vienna

199 The Sales & Marketing Management
MBA 2018-07-15 2018-07-26 Athens

226 Sales & Marketing Strategies 2018-07-15 2018-07-19 London

234 Sales and Operations Planning ?
Integrating the Business 2018-07-15 2018-07-19 Washington

336 Customer Service Mindset 2018-07-15 2018-07-19 Geneva

337 Measuring Marketing Effectiveness &
ROI 2018-07-15 2018-07-19 Vienna

338 Marketing Channels Distribution
Channel Management 2018-07-15 2018-07-19 Munich

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-07-15 2018-07-19 Istanbul

340 Key Accounts Management & Client
Development 2018-07-15 2018-07-19 Toronto

341 Developing & Implementing Strategic
Marketing Plans 2018-07-15 2018-07-19 Manama

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-07-15 2018-07-19 Stockholm

352 The Customer Service & Public
Relations Masterclass 2018-07-15 2018-07-26 Paris



353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-07-15 2018-07-19 London

354 Customer Service Excellence 2018-07-15 2018-07-19 Madrid

355 Advanced Customer Service
Management 2018-07-15 2018-07-19 Abu Dhabi

356 Strategic Sales Planning and Territory
Management 2018-07-15 2018-07-19 Amman

357 Certified Sales Professional 2018-07-15 2018-07-19 Jakarta

477 Customer Focused Management 2018-07-15 2018-07-19 Prague

478 Certified Public Relations
Professional 2018-07-15 2018-07-19 Dublin

486 Strategic communications and PR
Programme 2018-07-15 2018-07-19 Madrid

488 Corporate Communication for
Executives 2018-07-15 2018-07-19 Amman

608 Social Media Marketing and
Networking 2018-07-15 2018-07-19 Abu Dhabi

607 Corporate Social Responsibility 2018-07-15 2018-07-19 Amman

616 Communication for PR Professional 2018-07-15 2018-07-19 Munich

617 Leadership for PR Professional 2018-07-15 2018-07-19 Istanbul

620 Mastering Public Relations &
Communications Practice 2018-07-15 2018-07-19 Vienna

234 Sales and Operations Planning ?
Integrating the Business 2018-07-15 2018-07-19 California

186 Certified Customer Service
Professional 2018-07-15 2018-07-19 Riyadh

193 Implementing and Managing a
Customer Complaints System 2018-07-15 2018-07-19 Jeddah

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-07-15 2018-07-19 Kuwait

355 Advanced Customer Service
Management 2018-07-15 2018-07-19 Kuwait

608 Social Media Marketing and
Networking 2018-07-15 2018-07-19 Kuwait

477 Customer Focused Management 2018-07-22 2018-07-26 Dubai

356 Strategic Sales Planning and Territory
Management 2018-07-22 2018-07-26 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-07-22 2018-07-26 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-07-22 2018-07-26 Dubai

196 Certified Marketing Professional 2018-07-22 2018-07-26 Dubai

190 Public Relations & Corporate
Communications (Certified Public

2018-07-22 2018-07-26 Dubai



Relations Officer)

184 Protocol & Event Management
(Certified Event Specialist) 2018-07-22 2018-07-26 Dubai

71 Media Management in Crisis
Communications 2018-07-22 2018-07-26 Vienna

183 Public Relations and Media Skills 2018-07-22 2018-07-26 Barcelona

184 Protocol & Event Management
(Certified Event Specialist) 2018-07-22 2018-07-26 Cairo

186 Certified Customer Service
Professional 2018-07-22 2018-07-26 Kuala

Lumpur

187 Power Selling 2018-07-22 2018-07-26 London

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-07-22 2018-07-26 Madrid

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-07-22 2018-07-26 Abu Dhabi

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-07-22 2018-07-26 Amman

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-07-22 2018-07-26 Jakarta

192 The Strategic Marketing Plan 2018-07-22 2018-07-26 Sharm El
Sheikh

193 Implementing and Managing a
Customer Complaints System 2018-07-22 2018-07-26 Amsterdam

194 Hospitality Events and Conferences
Management 2018-07-22 2018-07-26 Casablanca

195 Value-Based Selling: Overcoming
Price Objections 2018-07-22 2018-07-26 Paris

196 Certified Marketing Professional 2018-07-22 2018-07-26 Geneva

197 Planning and Managing PR
Campaigns MBA 2018-07-22 2018-07-26 Vienna

198 Advanced Public Relations 2018-07-22 2018-07-26 Munich

199 The Sales & Marketing Management
MBA 2018-07-22 2018-08-02 Washington

226 Sales & Marketing Strategies 2018-07-22 2018-07-26 Madrid

234 Sales and Operations Planning ?
Integrating the Business 2018-07-22 2018-07-26 Cairo

336 Customer Service Mindset 2018-07-22 2018-07-26 Vienna

337 Measuring Marketing Effectiveness &
ROI 2018-07-22 2018-07-26 Munich

338 Marketing Channels Distribution
Channel Management 2018-07-22 2018-07-26 Istanbul

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-07-22 2018-07-26 Toronto



340 Key Accounts Management & Client
Development

2018-07-22 2018-07-26 Manama

341 Developing & Implementing Strategic
Marketing Plans 2018-07-22 2018-07-26 Stockholm

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-07-22 2018-07-26 Boston

352 The Customer Service & Public
Relations Masterclass 2018-07-22 2018-08-02 Geneva

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-07-22 2018-07-26 Madrid

354 Customer Service Excellence 2018-07-22 2018-07-26 Abu Dhabi

355 Advanced Customer Service
Management 2018-07-22 2018-07-26 Amman

356 Strategic Sales Planning and Territory
Management 2018-07-22 2018-07-26 Jakarta

357 Certified Sales Professional 2018-07-22 2018-07-26 Sharm El
Sheikh

477 Customer Focused Management 2018-07-22 2018-07-26 Dublin

478 Certified Public Relations
Professional 2018-07-22 2018-07-26 Athens

486 Strategic communications and PR
Programme 2018-07-22 2018-07-26 Abu Dhabi

488 Corporate Communication for
Executives 2018-07-22 2018-07-26 Jakarta

608 Social Media Marketing and
Networking 2018-07-22 2018-07-26 Amman

607 Corporate Social Responsibility 2018-07-22 2018-07-26 Jakarta

616 Communication for PR Professional 2018-07-22 2018-07-26 Istanbul

617 Leadership for PR Professional 2018-07-22 2018-07-26 Toronto

620 Mastering Public Relations &
Communications Practice 2018-07-22 2018-07-26 Munich

199 The Sales & Marketing Management
MBA 2018-07-22 2018-08-02 California

184 Protocol & Event Management
(Certified Event Specialist) 2018-07-22 2018-07-26 Riyadh

234 Sales and Operations Planning ?
Integrating the Business 2018-07-22 2018-07-26 Riyadh

192 The Strategic Marketing Plan 2018-07-22 2018-07-26 Jeddah

357 Certified Sales Professional 2018-07-22 2018-07-26 Jeddah

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-07-22 2018-07-26 Kuwait

354 Customer Service Excellence 2018-07-22 2018-07-26 Kuwait

486 Strategic communications and PR
Programme 2018-07-22 2018-07-26 Kuwait



478 Certified Public Relations
Professional

2018-07-29 2018-08-02 Dubai

357 Certified Sales Professional 2018-07-29 2018-08-02 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-07-29 2018-08-02 Dubai

336 Customer Service Mindset 2018-07-29 2018-08-02 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-07-29 2018-08-02 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-07-29 2018-08-02 Dubai

186 Certified Customer Service
Professional 2018-07-29 2018-08-02 Dubai

71 Media Management in Crisis
Communications 2018-07-29 2018-08-02 Munich

183 Public Relations and Media Skills 2018-07-29 2018-08-02 Cairo

184 Protocol & Event Management
(Certified Event Specialist) 2018-07-29 2018-08-02 Kuala

Lumpur

186 Certified Customer Service
Professional 2018-07-29 2018-08-02 London

187 Power Selling 2018-07-29 2018-08-02 Madrid

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-07-29 2018-08-02 Abu Dhabi

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-07-29 2018-08-02 Amman

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-07-29 2018-08-02 Jakarta

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-07-29 2018-08-02 Sharm El
Sheikh

192 The Strategic Marketing Plan 2018-07-29 2018-08-02 Amsterdam

193 Implementing and Managing a
Customer Complaints System 2018-07-29 2018-08-02 Casablanca

194 Hospitality Events and Conferences
Management 2018-07-29 2018-08-02 Paris

195 Value-Based Selling: Overcoming
Price Objections 2018-07-29 2018-08-02 Geneva

196 Certified Marketing Professional 2018-07-29 2018-08-02 Vienna

197 Planning and Managing PR
Campaigns MBA 2018-07-29 2018-08-02 Munich

198 Advanced Public Relations 2018-07-29 2018-08-02 Istanbul

199 The Sales & Marketing Management
MBA 2018-07-29 2018-08-09 Cairo

226 Sales & Marketing Strategies 2018-07-29 2018-08-02 Abu Dhabi



234 Sales and Operations Planning ?
Integrating the Business

2018-07-29 2018-08-02 Kuala
Lumpur

336 Customer Service Mindset 2018-07-29 2018-08-02 Munich

337 Measuring Marketing Effectiveness &
ROI 2018-07-29 2018-08-02 Istanbul

338 Marketing Channels Distribution
Channel Management 2018-07-29 2018-08-02 Toronto

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-07-29 2018-08-02 Manama

340 Key Accounts Management & Client
Development 2018-07-29 2018-08-02 Stockholm

341 Developing & Implementing Strategic
Marketing Plans 2018-07-29 2018-08-02 Boston

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-07-29 2018-08-02 Roma

352 The Customer Service & Public
Relations Masterclass 2018-07-29 2018-08-09 Vienna

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-07-29 2018-08-02 Abu Dhabi

354 Customer Service Excellence 2018-07-29 2018-08-02 Amman

355 Advanced Customer Service
Management 2018-07-29 2018-08-02 Jakarta

356 Strategic Sales Planning and Territory
Management 2018-07-29 2018-08-02 Sharm El

Sheikh

357 Certified Sales Professional 2018-07-29 2018-08-02 Amsterdam

477 Customer Focused Management 2018-07-29 2018-08-02 Athens

478 Certified Public Relations
Professional 2018-07-29 2018-08-02 Washington

486 Strategic communications and PR
Programme 2018-07-29 2018-08-02 Amman

488 Corporate Communication for
Executives 2018-07-29 2018-08-02 Sharm El

Sheikh

608 Social Media Marketing and
Networking 2018-07-29 2018-08-02 Jakarta

607 Corporate Social Responsibility 2018-07-29 2018-08-02 Sharm El
Sheikh

616 Communication for PR Professional 2018-07-29 2018-08-02 Toronto

617 Leadership for PR Professional 2018-07-29 2018-08-02 Manama

620 Mastering Public Relations &
Communications Practice 2018-07-29 2018-08-02 Istanbul

478 Certified Public Relations
Professional 2018-07-29 2018-08-02 California

183 Public Relations and Media Skills 2018-07-29 2018-08-02 Riyadh

199 The Sales & Marketing Management
MBA 2018-07-29 2018-08-09 Riyadh



191 Key Account Management:
Establishing Profitable Customer

Relationships

2018-07-29 2018-08-02 Jeddah

356 Strategic Sales Planning and Territory
Management 2018-07-29 2018-08-02 Jeddah

488 Corporate Communication for
Executives 2018-07-29 2018-08-02 Jeddah

607 Corporate Social Responsibility 2018-07-29 2018-08-02 Jeddah

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-07-29 2018-08-02 Kuwait

226 Sales & Marketing Strategies 2018-07-29 2018-08-02 Kuwait

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-07-29 2018-08-02 Kuwait

340 Key Accounts Management & Client
Development 2018-08-05 2018-08-09 Dubai

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-08-05 2018-08-09 Dubai

337 Measuring Marketing Effectiveness &
ROI 2018-08-05 2018-08-09 Dubai

197 Planning and Managing PR
Campaigns MBA 2018-08-05 2018-08-09 Dubai

192 The Strategic Marketing Plan 2018-08-05 2018-08-09 Dubai

187 Power Selling 2018-08-05 2018-08-09 Dubai

71 Media Management in Crisis
Communications 2018-08-05 2018-08-09 Istanbul

183 Public Relations and Media Skills 2018-08-05 2018-08-09 Kuala
Lumpur

184 Protocol & Event Management
(Certified Event Specialist) 2018-08-05 2018-08-09 London

186 Certified Customer Service
Professional 2018-08-05 2018-08-09 Madrid

187 Power Selling 2018-08-05 2018-08-09 Abu Dhabi

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-08-05 2018-08-09 Amman

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-08-05 2018-08-09 Jakarta

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-08-05 2018-08-09 Sharm El
Sheikh

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-08-05 2018-08-09 Amsterdam

192 The Strategic Marketing Plan 2018-08-05 2018-08-09 Casablanca



193 Implementing and Managing a
Customer Complaints System

2018-08-05 2018-08-09 Paris

194 Hospitality Events and Conferences
Management 2018-08-05 2018-08-09 Geneva

195 Value-Based Selling: Overcoming
Price Objections 2018-08-05 2018-08-09 Vienna

196 Certified Marketing Professional 2018-08-05 2018-08-09 Munich

197 Planning and Managing PR
Campaigns MBA 2018-08-05 2018-08-09 Istanbul

198 Advanced Public Relations 2018-08-05 2018-08-09 Toronto

199 The Sales & Marketing Management
MBA 2018-08-05 2018-08-16 Kuala

Lumpur

226 Sales & Marketing Strategies 2018-08-05 2018-08-09 Amman

234 Sales and Operations Planning ?
Integrating the Business 2018-08-05 2018-08-09 London

336 Customer Service Mindset 2018-08-05 2018-08-09 Istanbul

337 Measuring Marketing Effectiveness &
ROI 2018-08-05 2018-08-09 Toronto

338 Marketing Channels Distribution
Channel Management 2018-08-05 2018-08-09 Manama

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-08-05 2018-08-09 Stockholm

340 Key Accounts Management & Client
Development 2018-08-05 2018-08-09 Boston

341 Developing & Implementing Strategic
Marketing Plans 2018-08-05 2018-08-09 Roma

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-08-05 2018-08-09 Prague

352 The Customer Service & Public
Relations Masterclass 2018-08-05 2018-08-16 Munich

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-08-05 2018-08-09 Amman

354 Customer Service Excellence 2018-08-05 2018-08-09 Jakarta

355 Advanced Customer Service
Management 2018-08-05 2018-08-09 Sharm El

Sheikh

356 Strategic Sales Planning and Territory
Management 2018-08-05 2018-08-09 Amsterdam

357 Certified Sales Professional 2018-08-05 2018-08-09 Casablanca

477 Customer Focused Management 2018-08-05 2018-08-09 Washington

478 Certified Public Relations
Professional 2018-08-05 2018-08-09 Cairo

486 Strategic communications and PR
Programme 2018-08-05 2018-08-09 Jakarta

488 Corporate Communication for
Executives 2018-08-05 2018-08-09 Amsterdam



608 Social Media Marketing and
Networking

2018-08-05 2018-08-09 Sharm El
Sheikh

607 Corporate Social Responsibility 2018-08-05 2018-08-09 Amsterdam

616 Communication for PR Professional 2018-08-05 2018-08-09 Manama

617 Leadership for PR Professional 2018-08-05 2018-08-09 Stockholm

620 Mastering Public Relations &
Communications Practice 2018-08-05 2018-08-09 Toronto

477 Customer Focused Management 2018-08-05 2018-08-09 California

478 Certified Public Relations
Professional 2018-08-05 2018-08-09 Riyadh

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-08-05 2018-08-09 Jeddah

355 Advanced Customer Service
Management 2018-08-05 2018-08-09 Jeddah

608 Social Media Marketing and
Networking 2018-08-05 2018-08-09 Jeddah

187 Power Selling 2018-08-05 2018-08-09 Kuwait

199 The Sales & Marketing Management
MBA 2018-08-12 2018-08-23 Dubai

488 Corporate Communication for
Executives 2018-08-12 2018-08-16 Dubai

354 Customer Service Excellence 2018-08-12 2018-08-16 Dubai

338 Marketing Channels Distribution
Channel Management 2018-08-12 2018-08-16 Dubai

198 Advanced Public Relations 2018-08-12 2018-08-16 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-08-12 2018-08-16 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-08-12 2018-08-16 Dubai

71 Media Management in Crisis
Communications 2018-08-12 2018-08-16 Dubai

71 Media Management in Crisis
Communications 2018-08-12 2018-08-16 Toronto

183 Public Relations and Media Skills 2018-08-12 2018-08-16 London

184 Protocol & Event Management
(Certified Event Specialist) 2018-08-12 2018-08-16 Madrid

186 Certified Customer Service
Professional 2018-08-12 2018-08-16 Abu Dhabi

187 Power Selling 2018-08-12 2018-08-16 Amman

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-08-12 2018-08-16 Jakarta

189 Beyond Customer Service: Building a
Customer Centric Organisation

2018-08-12 2018-08-16 Sharm El
Sheikh



190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-08-12 2018-08-16 Amsterdam

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-08-12 2018-08-16 Casablanca

192 The Strategic Marketing Plan 2018-08-12 2018-08-16 Paris

193 Implementing and Managing a
Customer Complaints System 2018-08-12 2018-08-16 Geneva

194 Hospitality Events and Conferences
Management 2018-08-12 2018-08-16 Vienna

195 Value-Based Selling: Overcoming
Price Objections 2018-08-12 2018-08-16 Munich

196 Certified Marketing Professional 2018-08-12 2018-08-16 Istanbul

197 Planning and Managing PR
Campaigns MBA 2018-08-12 2018-08-16 Toronto

198 Advanced Public Relations 2018-08-12 2018-08-16 Manama

199 The Sales & Marketing Management
MBA 2018-08-12 2018-08-23 London

226 Sales & Marketing Strategies 2018-08-12 2018-08-16 Jakarta

234 Sales and Operations Planning ?
Integrating the Business 2018-08-12 2018-08-16 Madrid

336 Customer Service Mindset 2018-08-12 2018-08-16 Toronto

337 Measuring Marketing Effectiveness &
ROI 2018-08-12 2018-08-16 Manama

338 Marketing Channels Distribution
Channel Management 2018-08-12 2018-08-16 Stockholm

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-08-12 2018-08-16 Boston

340 Key Accounts Management & Client
Development 2018-08-12 2018-08-16 Roma

341 Developing & Implementing Strategic
Marketing Plans 2018-08-12 2018-08-16 Prague

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-08-12 2018-08-16 Dublin

352 The Customer Service & Public
Relations Masterclass 2018-08-12 2018-08-23 Istanbul

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-08-12 2018-08-16 Jakarta

354 Customer Service Excellence 2018-08-12 2018-08-16 Sharm El
Sheikh

355 Advanced Customer Service
Management 2018-08-12 2018-08-16 Amsterdam

356 Strategic Sales Planning and Territory
Management 2018-08-12 2018-08-16 Casablanca



357 Certified Sales Professional 2018-08-12 2018-08-16 Paris

477 Customer Focused Management 2018-08-12 2018-08-16 Cairo

478 Certified Public Relations
Professional 2018-08-12 2018-08-16 Kuala

Lumpur

486 Strategic communications and PR
Programme 2018-08-12 2018-08-16 Sharm El

Sheikh

488 Corporate Communication for
Executives 2018-08-12 2018-08-16 Casablanca

608 Social Media Marketing and
Networking 2018-08-12 2018-08-16 Amsterdam

607 Corporate Social Responsibility 2018-08-12 2018-08-16 Casablanca

616 Communication for PR Professional 2018-08-12 2018-08-16 Stockholm

617 Leadership for PR Professional 2018-08-12 2018-08-16 Boston

620 Mastering Public Relations &
Communications Practice 2018-08-12 2018-08-16 Manama

477 Customer Focused Management 2018-08-12 2018-08-16 Riyadh

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-08-12 2018-08-16 Jeddah

354 Customer Service Excellence 2018-08-12 2018-08-16 Jeddah

486 Strategic communications and PR
Programme 2018-08-12 2018-08-16 Jeddah

186 Certified Customer Service
Professional 2018-08-12 2018-08-16 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-08-19 2018-08-30 Dubai

486 Strategic communications and PR
Programme 2018-08-19 2018-08-23 Dubai

355 Advanced Customer Service
Management 2018-08-19 2018-08-23 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-08-19 2018-08-23 Dubai

226 Sales & Marketing Strategies 2018-08-19 2018-08-23 Dubai

194 Hospitality Events and Conferences
Management 2018-08-19 2018-08-23 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-08-19 2018-08-23 Dubai

183 Public Relations and Media Skills 2018-08-19 2018-08-23 Dubai

71 Media Management in Crisis
Communications 2018-08-19 2018-08-23 Manama

183 Public Relations and Media Skills 2018-08-19 2018-08-23 Madrid

184 Protocol & Event Management
(Certified Event Specialist) 2018-08-19 2018-08-23 Abu Dhabi

186 Certified Customer Service
Professional 2018-08-19 2018-08-23 Amman

187 Power Selling 2018-08-19 2018-08-23 Jakarta



188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-08-19 2018-08-23 Sharm El
Sheikh

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-08-19 2018-08-23 Amsterdam

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-08-19 2018-08-23 Casablanca

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-08-19 2018-08-23 Paris

192 The Strategic Marketing Plan 2018-08-19 2018-08-23 Geneva

193 Implementing and Managing a
Customer Complaints System 2018-08-19 2018-08-23 Vienna

194 Hospitality Events and Conferences
Management 2018-08-19 2018-08-23 Munich

195 Value-Based Selling: Overcoming
Price Objections 2018-08-19 2018-08-23 Istanbul

196 Certified Marketing Professional 2018-08-19 2018-08-23 Toronto

197 Planning and Managing PR
Campaigns MBA 2018-08-19 2018-08-23 Manama

198 Advanced Public Relations 2018-08-19 2018-08-23 Stockholm

199 The Sales & Marketing Management
MBA 2018-08-19 2018-08-30 Madrid

226 Sales & Marketing Strategies 2018-08-19 2018-08-23 Sharm El
Sheikh

234 Sales and Operations Planning ?
Integrating the Business 2018-08-19 2018-08-23 Abu Dhabi

336 Customer Service Mindset 2018-08-19 2018-08-23 Manama

337 Measuring Marketing Effectiveness &
ROI 2018-08-19 2018-08-23 Stockholm

338 Marketing Channels Distribution
Channel Management 2018-08-19 2018-08-23 Boston

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-08-19 2018-08-23 Roma

340 Key Accounts Management & Client
Development 2018-08-19 2018-08-23 Prague

341 Developing & Implementing Strategic
Marketing Plans 2018-08-19 2018-08-23 Dublin

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-08-19 2018-08-23 Athens

352 The Customer Service & Public
Relations Masterclass 2018-08-19 2018-08-30 Toronto

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-08-19 2018-08-23 Sharm El
Sheikh

354 Customer Service Excellence 2018-08-19 2018-08-23 Amsterdam



355 Advanced Customer Service
Management

2018-08-19 2018-08-23 Casablanca

356 Strategic Sales Planning and Territory
Management 2018-08-19 2018-08-23 Paris

357 Certified Sales Professional 2018-08-19 2018-08-23 Geneva

477 Customer Focused Management 2018-08-19 2018-08-23 Kuala
Lumpur

478 Certified Public Relations
Professional 2018-08-19 2018-08-23 London

486 Strategic communications and PR
Programme 2018-08-19 2018-08-23 Amsterdam

488 Corporate Communication for
Executives 2018-08-19 2018-08-23 Paris

608 Social Media Marketing and
Networking 2018-08-19 2018-08-23 Casablanca

607 Corporate Social Responsibility 2018-08-19 2018-08-23 Paris

616 Communication for PR Professional 2018-08-19 2018-08-23 Boston

617 Leadership for PR Professional 2018-08-19 2018-08-23 Roma

620 Mastering Public Relations &
Communications Practice 2018-08-19 2018-08-23 Stockholm

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-08-19 2018-08-23 Jeddah

226 Sales & Marketing Strategies 2018-08-19 2018-08-23 Jeddah

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-08-19 2018-08-23 Jeddah

184 Protocol & Event Management
(Certified Event Specialist) 2018-08-19 2018-08-23 Kuwait

234 Sales and Operations Planning ?
Integrating the Business 2018-08-19 2018-08-23 Kuwait

477 Customer Focused Management 2018-08-26 2018-08-30 Dubai

356 Strategic Sales Planning and Territory
Management 2018-08-26 2018-08-30 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-08-26 2018-08-30 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-08-26 2018-08-30 Dubai

196 Certified Marketing Professional 2018-08-26 2018-08-30 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-08-26 2018-08-30 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-08-26 2018-08-30 Dubai

71 Media Management in Crisis
Communications 2018-08-26 2018-08-30 Stockholm



183 Public Relations and Media Skills 2018-08-26 2018-08-30 Abu Dhabi

184 Protocol & Event Management
(Certified Event Specialist) 2018-08-26 2018-08-30 Amman

186 Certified Customer Service
Professional 2018-08-26 2018-08-30 Jakarta

187 Power Selling 2018-08-26 2018-08-30 Sharm El
Sheikh

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-08-26 2018-08-30 Amsterdam

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-08-26 2018-08-30 Casablanca

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-08-26 2018-08-30 Paris

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-08-26 2018-08-30 Geneva

192 The Strategic Marketing Plan 2018-08-26 2018-08-30 Vienna

193 Implementing and Managing a
Customer Complaints System 2018-08-26 2018-08-30 Munich

194 Hospitality Events and Conferences
Management 2018-08-26 2018-08-30 Istanbul

195 Value-Based Selling: Overcoming
Price Objections 2018-08-26 2018-08-30 Toronto

196 Certified Marketing Professional 2018-08-26 2018-08-30 Manama

197 Planning and Managing PR
Campaigns MBA 2018-08-26 2018-08-30 Stockholm

198 Advanced Public Relations 2018-08-26 2018-08-30 Boston

199 The Sales & Marketing Management
MBA 2018-08-26 2018-09-06 Abu Dhabi

226 Sales & Marketing Strategies 2018-08-26 2018-08-30 Amsterdam

234 Sales and Operations Planning ?
Integrating the Business 2018-08-26 2018-08-30 Amman

336 Customer Service Mindset 2018-08-26 2018-08-30 Stockholm

337 Measuring Marketing Effectiveness &
ROI 2018-08-26 2018-08-30 Boston

338 Marketing Channels Distribution
Channel Management 2018-08-26 2018-08-30 Roma

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-08-26 2018-08-30 Prague

340 Key Accounts Management & Client
Development 2018-08-26 2018-08-30 Dublin

341 Developing & Implementing Strategic
Marketing Plans 2018-08-26 2018-08-30 Athens

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-08-26 2018-08-30 Washington



352 The Customer Service & Public
Relations Masterclass 2018-08-26 2018-09-06 Manama

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-08-26 2018-08-30 Amsterdam

354 Customer Service Excellence 2018-08-26 2018-08-30 Casablanca

355 Advanced Customer Service
Management 2018-08-26 2018-08-30 Paris

356 Strategic Sales Planning and Territory
Management 2018-08-26 2018-08-30 Geneva

357 Certified Sales Professional 2018-08-26 2018-08-30 Vienna

477 Customer Focused Management 2018-08-26 2018-08-30 London

478 Certified Public Relations
Professional 2018-08-26 2018-08-30 Madrid

486 Strategic communications and PR
Programme 2018-08-26 2018-08-30 Casablanca

488 Corporate Communication for
Executives 2018-08-26 2018-08-30 Geneva

608 Social Media Marketing and
Networking 2018-08-26 2018-08-30 Paris

607 Corporate Social Responsibility 2018-08-26 2018-08-30 Geneva

616 Communication for PR Professional 2018-08-26 2018-08-30 Roma

617 Leadership for PR Professional 2018-08-26 2018-08-30 Prague

620 Mastering Public Relations &
Communications Practice 2018-08-26 2018-08-30 Boston

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-08-26 2018-08-30 California

187 Power Selling 2018-08-26 2018-08-30 Jeddah

183 Public Relations and Media Skills 2018-08-26 2018-08-30 Kuwait

199 The Sales & Marketing Management
MBA 2018-08-26 2018-09-06 Kuwait

478 Certified Public Relations
Professional 2018-09-02 2018-09-06 Dubai

357 Certified Sales Professional 2018-09-02 2018-09-06 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-09-02 2018-09-06 Dubai

336 Customer Service Mindset 2018-09-02 2018-09-06 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-09-02 2018-09-06 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-09-02 2018-09-06 Dubai

186 Certified Customer Service
Professional 2018-09-02 2018-09-06 Dubai

71 Media Management in Crisis 2018-09-02 2018-09-06 Boston



Communications

183 Public Relations and Media Skills 2018-09-02 2018-09-06 Amman

184 Protocol & Event Management
(Certified Event Specialist) 2018-09-02 2018-09-06 Jakarta

186 Certified Customer Service
Professional 2018-09-02 2018-09-06 Sharm El

Sheikh

187 Power Selling 2018-09-02 2018-09-06 Amsterdam

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-09-02 2018-09-06 Casablanca

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-09-02 2018-09-06 Paris

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-09-02 2018-09-06 Geneva

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-09-02 2018-09-06 Vienna

192 The Strategic Marketing Plan 2018-09-02 2018-09-06 Munich

193 Implementing and Managing a
Customer Complaints System 2018-09-02 2018-09-06 Istanbul

194 Hospitality Events and Conferences
Management 2018-09-02 2018-09-06 Toronto

195 Value-Based Selling: Overcoming
Price Objections 2018-09-02 2018-09-06 Manama

196 Certified Marketing Professional 2018-09-02 2018-09-06 Stockholm

197 Planning and Managing PR
Campaigns MBA 2018-09-02 2018-09-06 Boston

198 Advanced Public Relations 2018-09-02 2018-09-06 Roma

199 The Sales & Marketing Management
MBA 2018-09-02 2018-09-13 Amman

226 Sales & Marketing Strategies 2018-09-02 2018-09-06 Casablanca

234 Sales and Operations Planning ?
Integrating the Business 2018-09-02 2018-09-06 Jakarta

336 Customer Service Mindset 2018-09-02 2018-09-06 Boston

337 Measuring Marketing Effectiveness &
ROI 2018-09-02 2018-09-06 Roma

338 Marketing Channels Distribution
Channel Management 2018-09-02 2018-09-06 Prague

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-09-02 2018-09-06 Dublin

340 Key Accounts Management & Client
Development 2018-09-02 2018-09-06 Athens

341 Developing & Implementing Strategic
Marketing Plans 2018-09-02 2018-09-06 Washington

342 Achieving Excellence in Customer 2018-09-02 2018-09-06 Cairo



Service - Providing a Quality Service

352 The Customer Service & Public
Relations Masterclass 2018-09-02 2018-09-13 Stockholm

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-09-02 2018-09-06 Casablanca

354 Customer Service Excellence 2018-09-02 2018-09-06 Paris

355 Advanced Customer Service
Management 2018-09-02 2018-09-06 Geneva

356 Strategic Sales Planning and Territory
Management 2018-09-02 2018-09-06 Vienna

357 Certified Sales Professional 2018-09-02 2018-09-06 Munich

477 Customer Focused Management 2018-09-02 2018-09-06 Madrid

478 Certified Public Relations
Professional 2018-09-02 2018-09-06 Abu Dhabi

486 Strategic communications and PR
Programme 2018-09-02 2018-09-06 Paris

488 Corporate Communication for
Executives 2018-09-02 2018-09-06 Vienna

608 Social Media Marketing and
Networking 2018-09-02 2018-09-06 Geneva

607 Corporate Social Responsibility 2018-09-02 2018-09-06 Vienna

616 Communication for PR Professional 2018-09-02 2018-09-06 Prague

617 Leadership for PR Professional 2018-09-02 2018-09-06 Dublin

620 Mastering Public Relations &
Communications Practice 2018-09-02 2018-09-06 Roma

341 Developing & Implementing Strategic
Marketing Plans 2018-09-02 2018-09-06 California

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-09-02 2018-09-06 Riyadh

186 Certified Customer Service
Professional 2018-09-02 2018-09-06 Jeddah

478 Certified Public Relations
Professional 2018-09-02 2018-09-06 Kuwait

199 The Sales & Marketing Management
MBA 2018-09-09 2018-09-20 Dubai

488 Corporate Communication for
Executives 2018-09-09 2018-09-13 Dubai

354 Customer Service Excellence 2018-09-09 2018-09-13 Dubai

338 Marketing Channels Distribution
Channel Management 2018-09-09 2018-09-13 Dubai

198 Advanced Public Relations 2018-09-09 2018-09-13 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-09-09 2018-09-13 Dubai

188 New Product Launch Using Marketing 2018-09-09 2018-09-13 Dubai



Communication: Proven Strategies
and Techniques

71 Media Management in Crisis
Communications 2018-09-09 2018-09-13 Dubai

71 Media Management in Crisis
Communications 2018-09-09 2018-09-13 Roma

183 Public Relations and Media Skills 2018-09-09 2018-09-13 Jakarta

184 Protocol & Event Management
(Certified Event Specialist) 2018-09-09 2018-09-13 Sharm El

Sheikh

186 Certified Customer Service
Professional 2018-09-09 2018-09-13 Amsterdam

187 Power Selling 2018-09-09 2018-09-13 Casablanca

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-09-09 2018-09-13 Paris

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-09-09 2018-09-13 Geneva

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-09-09 2018-09-13 Vienna

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-09-09 2018-09-13 Munich

192 The Strategic Marketing Plan 2018-09-09 2018-09-13 Istanbul

193 Implementing and Managing a
Customer Complaints System 2018-09-09 2018-09-13 Toronto

194 Hospitality Events and Conferences
Management 2018-09-09 2018-09-13 Manama

195 Value-Based Selling: Overcoming
Price Objections 2018-09-09 2018-09-13 Stockholm

196 Certified Marketing Professional 2018-09-09 2018-09-13 Boston

197 Planning and Managing PR
Campaigns MBA 2018-09-09 2018-09-13 Roma

198 Advanced Public Relations 2018-09-09 2018-09-13 Prague

199 The Sales & Marketing Management
MBA 2018-09-09 2018-09-20 Jakarta

226 Sales & Marketing Strategies 2018-09-09 2018-09-13 Paris

234 Sales and Operations Planning ?
Integrating the Business 2018-09-09 2018-09-13 Sharm El

Sheikh

336 Customer Service Mindset 2018-09-09 2018-09-13 Roma

337 Measuring Marketing Effectiveness &
ROI 2018-09-09 2018-09-13 Prague

338 Marketing Channels Distribution
Channel Management 2018-09-09 2018-09-13 Dublin

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-09-09 2018-09-13 Athens



340 Key Accounts Management & Client
Development

2018-09-09 2018-09-13 Washington

341 Developing & Implementing Strategic
Marketing Plans 2018-09-09 2018-09-13 Cairo

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-09-09 2018-09-13 Kuala

Lumpur

352 The Customer Service & Public
Relations Masterclass 2018-09-09 2018-09-20 Boston

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-09-09 2018-09-13 Paris

354 Customer Service Excellence 2018-09-09 2018-09-13 Geneva

355 Advanced Customer Service
Management 2018-09-09 2018-09-13 Vienna

356 Strategic Sales Planning and Territory
Management 2018-09-09 2018-09-13 Munich

357 Certified Sales Professional 2018-09-09 2018-09-13 Istanbul

477 Customer Focused Management 2018-09-09 2018-09-13 Abu Dhabi

478 Certified Public Relations
Professional 2018-09-09 2018-09-13 Amman

486 Strategic communications and PR
Programme 2018-09-09 2018-09-13 Geneva

488 Corporate Communication for
Executives 2018-09-09 2018-09-13 Munich

608 Social Media Marketing and
Networking 2018-09-09 2018-09-13 Vienna

607 Corporate Social Responsibility 2018-09-09 2018-09-13 Munich

616 Communication for PR Professional 2018-09-09 2018-09-13 Dublin

617 Leadership for PR Professional 2018-09-09 2018-09-13 Athens

620 Mastering Public Relations &
Communications Practice 2018-09-09 2018-09-13 Prague

340 Key Accounts Management & Client
Development 2018-09-09 2018-09-13 California

341 Developing & Implementing Strategic
Marketing Plans 2018-09-09 2018-09-13 Riyadh

184 Protocol & Event Management
(Certified Event Specialist) 2018-09-09 2018-09-13 Jeddah

234 Sales and Operations Planning ?
Integrating the Business 2018-09-09 2018-09-13 Jeddah

477 Customer Focused Management 2018-09-09 2018-09-13 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-09-16 2018-09-27 Dubai

486 Strategic communications and PR
Programme 2018-09-16 2018-09-20 Dubai

355 Advanced Customer Service
Management 2018-09-16 2018-09-20 Dubai



339 Market Analysis Competitive
Intelligence & Benchmarking

2018-09-16 2018-09-20 Dubai

226 Sales & Marketing Strategies 2018-09-16 2018-09-20 Dubai

194 Hospitality Events and Conferences
Management 2018-09-16 2018-09-20 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-09-16 2018-09-20 Dubai

183 Public Relations and Media Skills 2018-09-16 2018-09-20 Dubai

71 Media Management in Crisis
Communications 2018-09-16 2018-09-20 Prague

183 Public Relations and Media Skills 2018-09-16 2018-09-20 Sharm El
Sheikh

184 Protocol & Event Management
(Certified Event Specialist) 2018-09-16 2018-09-20 Amsterdam

186 Certified Customer Service
Professional 2018-09-16 2018-09-20 Casablanca

187 Power Selling 2018-09-16 2018-09-20 Paris

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-09-16 2018-09-20 Geneva

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-09-16 2018-09-20 Vienna

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-09-16 2018-09-20 Munich

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-09-16 2018-09-20 Istanbul

192 The Strategic Marketing Plan 2018-09-16 2018-09-20 Toronto

193 Implementing and Managing a
Customer Complaints System 2018-09-16 2018-09-20 Manama

194 Hospitality Events and Conferences
Management 2018-09-16 2018-09-20 Stockholm

195 Value-Based Selling: Overcoming
Price Objections 2018-09-16 2018-09-20 Boston

196 Certified Marketing Professional 2018-09-16 2018-09-20 Roma

197 Planning and Managing PR
Campaigns MBA 2018-09-16 2018-09-20 Prague

198 Advanced Public Relations 2018-09-16 2018-09-20 Dublin

199 The Sales & Marketing Management
MBA 2018-09-16 2018-09-27 Sharm El

Sheikh

226 Sales & Marketing Strategies 2018-09-16 2018-09-20 Geneva

234 Sales and Operations Planning ?
Integrating the Business 2018-09-16 2018-09-20 Amsterdam

336 Customer Service Mindset 2018-09-16 2018-09-20 Prague

337 Measuring Marketing Effectiveness & 2018-09-16 2018-09-20 Dublin



ROI

338 Marketing Channels Distribution
Channel Management 2018-09-16 2018-09-20 Athens

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-09-16 2018-09-20 Washington

340 Key Accounts Management & Client
Development 2018-09-16 2018-09-20 Cairo

341 Developing & Implementing Strategic
Marketing Plans 2018-09-16 2018-09-20 Kuala

Lumpur

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-09-16 2018-09-20 London

352 The Customer Service & Public
Relations Masterclass 2018-09-16 2018-09-27 Roma

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-09-16 2018-09-20 Geneva

354 Customer Service Excellence 2018-09-16 2018-09-20 Vienna

355 Advanced Customer Service
Management 2018-09-16 2018-09-20 Munich

356 Strategic Sales Planning and Territory
Management 2018-09-16 2018-09-20 Istanbul

357 Certified Sales Professional 2018-09-16 2018-09-20 Toronto

477 Customer Focused Management 2018-09-16 2018-09-20 Amman

478 Certified Public Relations
Professional 2018-09-16 2018-09-20 Jakarta

486 Strategic communications and PR
Programme 2018-09-16 2018-09-20 Vienna

488 Corporate Communication for
Executives 2018-09-16 2018-09-20 Istanbul

608 Social Media Marketing and
Networking 2018-09-16 2018-09-20 Munich

607 Corporate Social Responsibility 2018-09-16 2018-09-20 Istanbul

616 Communication for PR Professional 2018-09-16 2018-09-20 Athens

617 Leadership for PR Professional 2018-09-16 2018-09-20 Washington

620 Mastering Public Relations &
Communications Practice 2018-09-16 2018-09-20 Dublin

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-09-16 2018-09-20 California

617 Leadership for PR Professional 2018-09-16 2018-09-20 California

340 Key Accounts Management & Client
Development 2018-09-16 2018-09-20 Riyadh

183 Public Relations and Media Skills 2018-09-16 2018-09-20 Jeddah

199 The Sales & Marketing Management
MBA 2018-09-16 2018-09-27 Jeddah

477 Customer Focused Management 2018-09-23 2018-09-27 Dubai



356 Strategic Sales Planning and Territory
Management

2018-09-23 2018-09-27 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-09-23 2018-09-27 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-09-23 2018-09-27 Dubai

196 Certified Marketing Professional 2018-09-23 2018-09-27 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-09-23 2018-09-27 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-09-23 2018-09-27 Dubai

71 Media Management in Crisis
Communications 2018-09-23 2018-09-27 Dublin

183 Public Relations and Media Skills 2018-09-23 2018-09-27 Amsterdam

184 Protocol & Event Management
(Certified Event Specialist) 2018-09-23 2018-09-27 Casablanca

186 Certified Customer Service
Professional 2018-09-23 2018-09-27 Paris

187 Power Selling 2018-09-23 2018-09-27 Geneva

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-09-23 2018-09-27 Vienna

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-09-23 2018-09-27 Munich

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-09-23 2018-09-27 Istanbul

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-09-23 2018-09-27 Toronto

192 The Strategic Marketing Plan 2018-09-23 2018-09-27 Manama

193 Implementing and Managing a
Customer Complaints System 2018-09-23 2018-09-27 Stockholm

194 Hospitality Events and Conferences
Management 2018-09-23 2018-09-27 Boston

195 Value-Based Selling: Overcoming
Price Objections 2018-09-23 2018-09-27 Roma

196 Certified Marketing Professional 2018-09-23 2018-09-27 Prague

197 Planning and Managing PR
Campaigns MBA 2018-09-23 2018-09-27 Dublin

198 Advanced Public Relations 2018-09-23 2018-09-27 Athens

199 The Sales & Marketing Management
MBA 2018-09-23 2018-10-04 Amsterdam

199 The Sales & Marketing Management
MBA 2018-09-23 2018-10-04 Casablanca

226 Sales & Marketing Strategies 2018-09-23 2018-09-27 Vienna



234 Sales and Operations Planning ?
Integrating the Business 2018-09-23 2018-09-27 Casablanca

336 Customer Service Mindset 2018-09-23 2018-09-27 Dublin

337 Measuring Marketing Effectiveness &
ROI 2018-09-23 2018-09-27 Athens

338 Marketing Channels Distribution
Channel Management 2018-09-23 2018-09-27 Washington

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-09-23 2018-09-27 Cairo

340 Key Accounts Management & Client
Development 2018-09-23 2018-09-27 Kuala

Lumpur

341 Developing & Implementing Strategic
Marketing Plans 2018-09-23 2018-09-27 London

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-09-23 2018-09-27 Madrid

352 The Customer Service & Public
Relations Masterclass 2018-09-23 2018-10-04 Prague

352 The Customer Service & Public
Relations Masterclass 2018-09-23 2018-10-04 Dublin

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-09-23 2018-09-27 Vienna

354 Customer Service Excellence 2018-09-23 2018-09-27 Munich

355 Advanced Customer Service
Management 2018-09-23 2018-09-27 Istanbul

356 Strategic Sales Planning and Territory
Management 2018-09-23 2018-09-27 Toronto

357 Certified Sales Professional 2018-09-23 2018-09-27 Manama

477 Customer Focused Management 2018-09-23 2018-09-27 Jakarta

478 Certified Public Relations
Professional 2018-09-23 2018-09-27 Sharm El

Sheikh

486 Strategic communications and PR
Programme 2018-09-23 2018-09-27 Munich

488 Corporate Communication for
Executives 2018-09-23 2018-09-27 Toronto

608 Social Media Marketing and
Networking 2018-09-23 2018-09-27 Istanbul

607 Corporate Social Responsibility 2018-09-23 2018-09-27 Toronto

616 Communication for PR Professional 2018-09-23 2018-09-27 Washington

617 Leadership for PR Professional 2018-09-23 2018-09-27 Cairo

620 Mastering Public Relations &
Communications Practice 2018-09-23 2018-09-27 Athens

338 Marketing Channels Distribution
Channel Management 2018-09-23 2018-09-27 California

616 Communication for PR Professional 2018-09-23 2018-09-27 California



339 Market Analysis Competitive
Intelligence & Benchmarking

2018-09-23 2018-09-27 Riyadh

617 Leadership for PR Professional 2018-09-23 2018-09-27 Riyadh

478 Certified Public Relations
Professional 2018-09-23 2018-09-27 Jeddah

199 The Sales & Marketing Management
MBA 2018-09-30 2018-10-11 Dubai

478 Certified Public Relations
Professional 2018-09-30 2018-10-04 Dubai

357 Certified Sales Professional 2018-09-30 2018-10-04 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-09-30 2018-10-04 Dubai

336 Customer Service Mindset 2018-09-30 2018-10-04 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-09-30 2018-10-04 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-09-30 2018-10-04 Dubai

186 Certified Customer Service
Professional 2018-09-30 2018-10-04 Dubai

71 Media Management in Crisis
Communications 2018-09-30 2018-10-04 Athens

183 Public Relations and Media Skills 2018-09-30 2018-10-04 Casablanca

184 Protocol & Event Management
(Certified Event Specialist) 2018-09-30 2018-10-04 Paris

186 Certified Customer Service
Professional 2018-09-30 2018-10-04 Geneva

187 Power Selling 2018-09-30 2018-10-04 Vienna

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-09-30 2018-10-04 Munich

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-09-30 2018-10-04 Istanbul

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-09-30 2018-10-04 Toronto

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-09-30 2018-10-04 Manama

192 The Strategic Marketing Plan 2018-09-30 2018-10-04 Stockholm

193 Implementing and Managing a
Customer Complaints System 2018-09-30 2018-10-04 Boston

194 Hospitality Events and Conferences
Management 2018-09-30 2018-10-04 Roma

195 Value-Based Selling: Overcoming
Price Objections 2018-09-30 2018-10-04 Prague

196 Certified Marketing Professional 2018-09-30 2018-10-04 Dublin



197 Planning and Managing PR
Campaigns MBA 2018-09-30 2018-10-04 Athens

198 Advanced Public Relations 2018-09-30 2018-10-04 Washington

199 The Sales & Marketing Management
MBA 2018-09-30 2018-10-11 Paris

226 Sales & Marketing Strategies 2018-09-30 2018-10-04 Munich

234 Sales and Operations Planning ?
Integrating the Business 2018-09-30 2018-10-04 Paris

336 Customer Service Mindset 2018-09-30 2018-10-04 Athens

337 Measuring Marketing Effectiveness &
ROI 2018-09-30 2018-10-04 Washington

338 Marketing Channels Distribution
Channel Management 2018-09-30 2018-10-04 Cairo

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-09-30 2018-10-04 Kuala

Lumpur

340 Key Accounts Management & Client
Development 2018-09-30 2018-10-04 London

341 Developing & Implementing Strategic
Marketing Plans 2018-09-30 2018-10-04 Madrid

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-09-30 2018-10-04 Abu Dhabi

352 The Customer Service & Public
Relations Masterclass 2018-09-30 2018-10-11 Athens

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-09-30 2018-10-04 Munich

354 Customer Service Excellence 2018-09-30 2018-10-04 Istanbul

355 Advanced Customer Service
Management 2018-09-30 2018-10-04 Toronto

356 Strategic Sales Planning and Territory
Management 2018-09-30 2018-10-04 Manama

357 Certified Sales Professional 2018-09-30 2018-10-04 Stockholm

477 Customer Focused Management 2018-09-30 2018-10-04 Sharm El
Sheikh

478 Certified Public Relations
Professional 2018-09-30 2018-10-04 Amsterdam

486 Strategic communications and PR
Programme 2018-09-30 2018-10-04 Istanbul

488 Corporate Communication for
Executives 2018-09-30 2018-10-04 Manama

608 Social Media Marketing and
Networking 2018-09-30 2018-10-04 Toronto

607 Corporate Social Responsibility 2018-09-30 2018-10-04 Manama

616 Communication for PR Professional 2018-09-30 2018-10-04 Cairo

617 Leadership for PR Professional 2018-09-30 2018-10-04 Kuala
Lumpur



620 Mastering Public Relations &
Communications Practice 2018-09-30 2018-10-04 Washington

198 Advanced Public Relations 2018-09-30 2018-10-04 California

337 Measuring Marketing Effectiveness &
ROI 2018-09-30 2018-10-04 California

620 Mastering Public Relations &
Communications Practice 2018-09-30 2018-10-04 California

338 Marketing Channels Distribution
Channel Management 2018-09-30 2018-10-04 Riyadh

616 Communication for PR Professional 2018-09-30 2018-10-04 Riyadh

477 Customer Focused Management 2018-09-30 2018-10-04 Jeddah

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-09-30 2018-10-04 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-10-07 2018-10-18 Dubai

488 Corporate Communication for
Executives 2018-10-07 2018-10-11 Dubai

354 Customer Service Excellence 2018-10-07 2018-10-11 Dubai

338 Marketing Channels Distribution
Channel Management 2018-10-07 2018-10-11 Dubai

198 Advanced Public Relations 2018-10-07 2018-10-11 Dubai

193 Implementing and Managing a
Customer Complaints System 2018-10-07 2018-10-11 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-10-07 2018-10-11 Dubai

71 Media Management in Crisis
Communications 2018-10-07 2018-10-11 Dubai

71 Media Management in Crisis
Communications 2018-10-07 2018-10-11 Washington

183 Public Relations and Media Skills 2018-10-07 2018-10-11 Paris

184 Protocol & Event Management
(Certified Event Specialist) 2018-10-07 2018-10-11 Geneva

186 Certified Customer Service
Professional 2018-10-07 2018-10-11 Vienna

187 Power Selling 2018-10-07 2018-10-11 Munich

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-10-07 2018-10-11 Istanbul

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-10-07 2018-10-11 Toronto

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-10-07 2018-10-11 Manama

191 Key Account Management:
Establishing Profitable Customer

2018-10-07 2018-10-11 Stockholm



Relationships

192 The Strategic Marketing Plan 2018-10-07 2018-10-11 Boston

193 Implementing and Managing a
Customer Complaints System 2018-10-07 2018-10-11 Roma

194 Hospitality Events and Conferences
Management 2018-10-07 2018-10-11 Prague

195 Value-Based Selling: Overcoming
Price Objections 2018-10-07 2018-10-11 Dublin

196 Certified Marketing Professional 2018-10-07 2018-10-11 Athens

197 Planning and Managing PR
Campaigns MBA 2018-10-07 2018-10-11 Washington

198 Advanced Public Relations 2018-10-07 2018-10-11 Cairo

199 The Sales & Marketing Management
MBA 2018-10-07 2018-10-18 Geneva

226 Sales & Marketing Strategies 2018-10-07 2018-10-11 Istanbul

234 Sales and Operations Planning ?
Integrating the Business 2018-10-07 2018-10-11 Geneva

336 Customer Service Mindset 2018-10-07 2018-10-11 Washington

337 Measuring Marketing Effectiveness &
ROI 2018-10-07 2018-10-11 Cairo

338 Marketing Channels Distribution
Channel Management 2018-10-07 2018-10-11 Kuala

Lumpur

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-10-07 2018-10-11 London

340 Key Accounts Management & Client
Development 2018-10-07 2018-10-11 Madrid

341 Developing & Implementing Strategic
Marketing Plans 2018-10-07 2018-10-11 Abu Dhabi

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-10-07 2018-10-11 Amman

352 The Customer Service & Public
Relations Masterclass 2018-10-07 2018-10-18 Washington

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-10-07 2018-10-11 Istanbul

354 Customer Service Excellence 2018-10-07 2018-10-11 Toronto

355 Advanced Customer Service
Management 2018-10-07 2018-10-11 Manama

356 Strategic Sales Planning and Territory
Management 2018-10-07 2018-10-11 Stockholm

357 Certified Sales Professional 2018-10-07 2018-10-11 Boston

477 Customer Focused Management 2018-10-07 2018-10-11 Amsterdam

478 Certified Public Relations
Professional 2018-10-07 2018-10-11 Casablanca

486 Strategic communications and PR 2018-10-07 2018-10-11 Toronto



Programme

488 Corporate Communication for
Executives 2018-10-07 2018-10-11 Stockholm

608 Social Media Marketing and
Networking 2018-10-07 2018-10-11 Manama

607 Corporate Social Responsibility 2018-10-07 2018-10-11 Stockholm

616 Communication for PR Professional 2018-10-07 2018-10-11 Kuala
Lumpur

617 Leadership for PR Professional 2018-10-07 2018-10-11 London

620 Mastering Public Relations &
Communications Practice 2018-10-07 2018-10-11 Cairo

71 Media Management in Crisis
Communications 2018-10-07 2018-10-11 California

197 Planning and Managing PR
Campaigns MBA 2018-10-07 2018-10-11 California

336 Customer Service Mindset 2018-10-07 2018-10-11 California

352 The Customer Service & Public
Relations Masterclass 2018-10-07 2018-10-18 California

198 Advanced Public Relations 2018-10-07 2018-10-11 Riyadh

337 Measuring Marketing Effectiveness &
ROI 2018-10-07 2018-10-11 Riyadh

620 Mastering Public Relations &
Communications Practice 2018-10-07 2018-10-11 Riyadh

341 Developing & Implementing Strategic
Marketing Plans 2018-10-07 2018-10-11 Kuwait

486 Strategic communications and PR
Programme 2018-10-14 2018-10-18 Dubai

355 Advanced Customer Service
Management 2018-10-14 2018-10-18 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-10-14 2018-10-18 Dubai

226 Sales & Marketing Strategies 2018-10-14 2018-10-18 Dubai

194 Hospitality Events and Conferences
Management 2018-10-14 2018-10-18 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-10-14 2018-10-18 Dubai

183 Public Relations and Media Skills 2018-10-14 2018-10-18 Dubai

71 Media Management in Crisis
Communications 2018-10-14 2018-10-18 Cairo

183 Public Relations and Media Skills 2018-10-14 2018-10-18 Geneva

184 Protocol & Event Management
(Certified Event Specialist) 2018-10-14 2018-10-18 Vienna

186 Certified Customer Service
Professional 2018-10-14 2018-10-18 Munich

187 Power Selling 2018-10-14 2018-10-18 Istanbul



188 New Product Launch Using Marketing
Communication: Proven Strategies

and Techniques

2018-10-14 2018-10-18 Toronto

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-10-14 2018-10-18 Manama

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-10-14 2018-10-18 Stockholm

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-10-14 2018-10-18 Boston

192 The Strategic Marketing Plan 2018-10-14 2018-10-18 Roma

193 Implementing and Managing a
Customer Complaints System 2018-10-14 2018-10-18 Prague

194 Hospitality Events and Conferences
Management 2018-10-14 2018-10-18 Dublin

195 Value-Based Selling: Overcoming
Price Objections 2018-10-14 2018-10-18 Athens

196 Certified Marketing Professional 2018-10-14 2018-10-18 Washington

197 Planning and Managing PR
Campaigns MBA 2018-10-14 2018-10-18 Cairo

198 Advanced Public Relations 2018-10-14 2018-10-18 Kuala
Lumpur

199 The Sales & Marketing Management
MBA 2018-10-14 2018-10-25 Vienna

226 Sales & Marketing Strategies 2018-10-14 2018-10-18 Toronto

234 Sales and Operations Planning ?
Integrating the Business 2018-10-14 2018-10-18 Vienna

336 Customer Service Mindset 2018-10-14 2018-10-18 Cairo

337 Measuring Marketing Effectiveness &
ROI 2018-10-14 2018-10-18 Kuala

Lumpur

338 Marketing Channels Distribution
Channel Management 2018-10-14 2018-10-18 London

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-10-14 2018-10-18 Madrid

340 Key Accounts Management & Client
Development 2018-10-14 2018-10-18 Abu Dhabi

341 Developing & Implementing Strategic
Marketing Plans 2018-10-14 2018-10-18 Amman

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-10-14 2018-10-18 Jakarta

352 The Customer Service & Public
Relations Masterclass 2018-10-14 2018-10-25 Cairo

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-10-14 2018-10-18 Toronto

354 Customer Service Excellence 2018-10-14 2018-10-18 Manama



355 Advanced Customer Service
Management

2018-10-14 2018-10-18 Stockholm

356 Strategic Sales Planning and Territory
Management 2018-10-14 2018-10-18 Boston

357 Certified Sales Professional 2018-10-14 2018-10-18 Roma

477 Customer Focused Management 2018-10-14 2018-10-18 Casablanca

478 Certified Public Relations
Professional 2018-10-14 2018-10-18 Paris

486 Strategic communications and PR
Programme 2018-10-14 2018-10-18 Manama

488 Corporate Communication for
Executives 2018-10-14 2018-10-18 Boston

608 Social Media Marketing and
Networking 2018-10-14 2018-10-18 Stockholm

607 Corporate Social Responsibility 2018-10-14 2018-10-18 Boston

616 Communication for PR Professional 2018-10-14 2018-10-18 London

617 Leadership for PR Professional 2018-10-14 2018-10-18 Madrid

620 Mastering Public Relations &
Communications Practice 2018-10-14 2018-10-18 Kuala

Lumpur

196 Certified Marketing Professional 2018-10-14 2018-10-18 California

71 Media Management in Crisis
Communications 2018-10-14 2018-10-18 Riyadh

197 Planning and Managing PR
Campaigns MBA 2018-10-14 2018-10-18 Riyadh

336 Customer Service Mindset 2018-10-14 2018-10-18 Riyadh

352 The Customer Service & Public
Relations Masterclass 2018-10-14 2018-10-25 Riyadh

340 Key Accounts Management & Client
Development 2018-10-14 2018-10-18 Kuwait

477 Customer Focused Management 2018-10-21 2018-10-25 Dubai

356 Strategic Sales Planning and Territory
Management 2018-10-21 2018-10-25 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-10-21 2018-10-25 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-10-21 2018-10-25 Dubai

196 Certified Marketing Professional 2018-10-21 2018-10-25 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-10-21 2018-10-25 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-10-21 2018-10-25 Dubai

71 Media Management in Crisis
Communications 2018-10-21 2018-10-25 Kuala

Lumpur

183 Public Relations and Media Skills 2018-10-21 2018-10-25 Vienna



184 Protocol & Event Management
(Certified Event Specialist)

2018-10-21 2018-10-25 Munich

186 Certified Customer Service
Professional 2018-10-21 2018-10-25 Istanbul

187 Power Selling 2018-10-21 2018-10-25 Toronto

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-10-21 2018-10-25 Manama

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-10-21 2018-10-25 Stockholm

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-10-21 2018-10-25 Boston

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-10-21 2018-10-25 Roma

192 The Strategic Marketing Plan 2018-10-21 2018-10-25 Prague

193 Implementing and Managing a
Customer Complaints System 2018-10-21 2018-10-25 Dublin

194 Hospitality Events and Conferences
Management 2018-10-21 2018-10-25 Athens

195 Value-Based Selling: Overcoming
Price Objections 2018-10-21 2018-10-25 Washington

196 Certified Marketing Professional 2018-10-21 2018-10-25 Cairo

197 Planning and Managing PR
Campaigns MBA 2018-10-21 2018-10-25 Kuala

Lumpur

198 Advanced Public Relations 2018-10-21 2018-10-25 London

199 The Sales & Marketing Management
MBA 2018-10-21 2018-11-01 Munich

226 Sales & Marketing Strategies 2018-10-21 2018-10-25 Manama

234 Sales and Operations Planning ?
Integrating the Business 2018-10-21 2018-10-25 Munich

336 Customer Service Mindset 2018-10-21 2018-10-25 Kuala
Lumpur

337 Measuring Marketing Effectiveness &
ROI 2018-10-21 2018-10-25 London

338 Marketing Channels Distribution
Channel Management 2018-10-21 2018-10-25 Madrid

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-10-21 2018-10-25 Abu Dhabi

340 Key Accounts Management & Client
Development 2018-10-21 2018-10-25 Amman

341 Developing & Implementing Strategic
Marketing Plans 2018-10-21 2018-10-25 Jakarta

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-10-21 2018-10-25 Sharm El

Sheikh

352 The Customer Service & Public 2018-10-21 2018-11-01 Kuala



Relations Masterclass Lumpur

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-10-21 2018-10-25 Manama

354 Customer Service Excellence 2018-10-21 2018-10-25 Stockholm

355 Advanced Customer Service
Management 2018-10-21 2018-10-25 Boston

356 Strategic Sales Planning and Territory
Management 2018-10-21 2018-10-25 Roma

357 Certified Sales Professional 2018-10-21 2018-10-25 Prague

477 Customer Focused Management 2018-10-21 2018-10-25 Paris

478 Certified Public Relations
Professional 2018-10-21 2018-10-25 Geneva

486 Strategic communications and PR
Programme 2018-10-21 2018-10-25 Stockholm

488 Corporate Communication for
Executives 2018-10-21 2018-10-25 Roma

608 Social Media Marketing and
Networking 2018-10-21 2018-10-25 Boston

607 Corporate Social Responsibility 2018-10-21 2018-10-25 Roma

616 Communication for PR Professional 2018-10-21 2018-10-25 Madrid

617 Leadership for PR Professional 2018-10-21 2018-10-25 Abu Dhabi

620 Mastering Public Relations &
Communications Practice 2018-10-21 2018-10-25 London

195 Value-Based Selling: Overcoming
Price Objections 2018-10-21 2018-10-25 California

196 Certified Marketing Professional 2018-10-21 2018-10-25 Riyadh

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-10-21 2018-10-25 Jeddah

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-10-21 2018-10-25 Kuwait

617 Leadership for PR Professional 2018-10-21 2018-10-25 Kuwait

478 Certified Public Relations
Professional 2018-10-28 2018-11-01 Dubai

340 Key Accounts Management & Client
Development 2018-10-28 2018-11-01 Dubai

357 Certified Sales Professional 2018-10-28 2018-11-01 Dubai

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-10-28 2018-11-01 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-10-28 2018-11-01 Dubai

337 Measuring Marketing Effectiveness &
ROI 2018-10-28 2018-11-01 Dubai

336 Customer Service Mindset 2018-10-28 2018-11-01 Dubai



197 Planning and Managing PR
Campaigns MBA

2018-10-28 2018-11-01 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-10-28 2018-11-01 Dubai

192 The Strategic Marketing Plan 2018-10-28 2018-11-01 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-10-28 2018-11-01 Dubai

187 Power Selling 2018-10-28 2018-11-01 Dubai

186 Certified Customer Service
Professional 2018-10-28 2018-11-01 Dubai

71 Media Management in Crisis
Communications 2018-10-28 2018-11-01 London

71 Media Management in Crisis
Communications 2018-10-28 2018-11-01 Madrid

183 Public Relations and Media Skills 2018-10-28 2018-11-01 Munich

183 Public Relations and Media Skills 2018-10-28 2018-11-01 Istanbul

184 Protocol & Event Management
(Certified Event Specialist) 2018-10-28 2018-11-01 Istanbul

184 Protocol & Event Management
(Certified Event Specialist) 2018-10-28 2018-11-01 Toronto

186 Certified Customer Service
Professional 2018-10-28 2018-11-01 Toronto

186 Certified Customer Service
Professional 2018-10-28 2018-11-01 Manama

187 Power Selling 2018-10-28 2018-11-01 Manama

187 Power Selling 2018-10-28 2018-11-01 Stockholm

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-10-28 2018-11-01 Stockholm

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-10-28 2018-11-01 Boston

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-10-28 2018-11-01 Boston

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-10-28 2018-11-01 Roma

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-10-28 2018-11-01 Roma

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-10-28 2018-11-01 Prague

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-10-28 2018-11-01 Prague

191 Key Account Management:
Establishing Profitable Customer

2018-10-28 2018-11-01 Dublin



Relationships

192 The Strategic Marketing Plan 2018-10-28 2018-11-01 Dublin

192 The Strategic Marketing Plan 2018-10-28 2018-11-01 Athens

193 Implementing and Managing a
Customer Complaints System 2018-10-28 2018-11-01 Athens

193 Implementing and Managing a
Customer Complaints System 2018-10-28 2018-11-01 Washington

194 Hospitality Events and Conferences
Management 2018-10-28 2018-11-01 Washington

194 Hospitality Events and Conferences
Management 2018-10-28 2018-11-01 Cairo

195 Value-Based Selling: Overcoming
Price Objections 2018-10-28 2018-11-01 Cairo

195 Value-Based Selling: Overcoming
Price Objections 2018-10-28 2018-11-01 Kuala

Lumpur

196 Certified Marketing Professional 2018-10-28 2018-11-01 Kuala
Lumpur

196 Certified Marketing Professional 2018-10-28 2018-11-01 London

197 Planning and Managing PR
Campaigns MBA 2018-10-28 2018-11-01 London

197 Planning and Managing PR
Campaigns MBA 2018-10-28 2018-11-01 Madrid

198 Advanced Public Relations 2018-10-28 2018-11-01 Madrid

198 Advanced Public Relations 2018-10-28 2018-11-01 Abu Dhabi

199 The Sales & Marketing Management
MBA 2018-10-28 2018-11-08 Istanbul

226 Sales & Marketing Strategies 2018-10-28 2018-11-01 Stockholm

226 Sales & Marketing Strategies 2018-10-28 2018-11-01 Boston

234 Sales and Operations Planning ?
Integrating the Business 2018-10-28 2018-11-01 Istanbul

234 Sales and Operations Planning ?
Integrating the Business 2018-10-28 2018-11-01 Toronto

336 Customer Service Mindset 2018-10-28 2018-11-01 London

336 Customer Service Mindset 2018-10-28 2018-11-01 Madrid

337 Measuring Marketing Effectiveness &
ROI 2018-10-28 2018-11-01 Madrid

337 Measuring Marketing Effectiveness &
ROI 2018-10-28 2018-11-01 Abu Dhabi

338 Marketing Channels Distribution
Channel Management 2018-10-28 2018-11-01 Abu Dhabi

338 Marketing Channels Distribution
Channel Management 2018-10-28 2018-11-01 Amman

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-10-28 2018-11-01 Amman

339 Market Analysis Competitive 2018-10-28 2018-11-01 Jakarta



Intelligence & Benchmarking

340 Key Accounts Management & Client
Development 2018-10-28 2018-11-01 Jakarta

340 Key Accounts Management & Client
Development 2018-10-28 2018-11-01 Sharm El

Sheikh

341 Developing & Implementing Strategic
Marketing Plans 2018-10-28 2018-11-01 Sharm El

Sheikh

341 Developing & Implementing Strategic
Marketing Plans 2018-10-28 2018-11-01 Amsterdam

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-10-28 2018-11-01 Amsterdam

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-10-28 2018-11-01 Casablanca

352 The Customer Service & Public
Relations Masterclass 2018-10-28 2018-11-08 London

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-10-28 2018-11-01 Stockholm

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-10-28 2018-11-01 Boston

354 Customer Service Excellence 2018-10-28 2018-11-01 Boston

354 Customer Service Excellence 2018-10-28 2018-11-01 Roma

355 Advanced Customer Service
Management 2018-10-28 2018-11-01 Roma

355 Advanced Customer Service
Management 2018-10-28 2018-11-01 Prague

356 Strategic Sales Planning and Territory
Management 2018-10-28 2018-11-01 Prague

356 Strategic Sales Planning and Territory
Management 2018-10-28 2018-11-01 Dublin

357 Certified Sales Professional 2018-10-28 2018-11-01 Dublin

357 Certified Sales Professional 2018-10-28 2018-11-01 Athens

477 Customer Focused Management 2018-10-28 2018-11-01 Geneva

477 Customer Focused Management 2018-10-28 2018-11-01 Vienna

478 Certified Public Relations
Professional 2018-10-28 2018-11-01 Vienna

478 Certified Public Relations
Professional 2018-10-28 2018-11-01 Munich

486 Strategic communications and PR
Programme 2018-10-28 2018-11-01 Boston

486 Strategic communications and PR
Programme 2018-10-28 2018-11-01 Roma

488 Corporate Communication for
Executives 2018-10-28 2018-11-01 Prague

488 Corporate Communication for 2018-10-28 2018-11-01 Dublin



Executives

608 Social Media Marketing and
Networking 2018-10-28 2018-11-01 Roma

608 Social Media Marketing and
Networking 2018-10-28 2018-11-01 Prague

607 Corporate Social Responsibility 2018-10-28 2018-11-01 Prague

607 Corporate Social Responsibility 2018-10-28 2018-11-01 Dublin

616 Communication for PR Professional 2018-10-28 2018-11-01 Abu Dhabi

616 Communication for PR Professional 2018-10-28 2018-11-01 Amman

617 Leadership for PR Professional 2018-10-28 2018-11-01 Amman

617 Leadership for PR Professional 2018-10-28 2018-11-01 Jakarta

620 Mastering Public Relations &
Communications Practice 2018-10-28 2018-11-01 Madrid

620 Mastering Public Relations &
Communications Practice 2018-10-28 2018-11-01 Abu Dhabi

193 Implementing and Managing a
Customer Complaints System 2018-10-28 2018-11-01 California

194 Hospitality Events and Conferences
Management 2018-10-28 2018-11-01 California

194 Hospitality Events and Conferences
Management 2018-10-28 2018-11-01 Riyadh

195 Value-Based Selling: Overcoming
Price Objections 2018-10-28 2018-11-01 Riyadh

340 Key Accounts Management & Client
Development 2018-10-28 2018-11-01 Jeddah

341 Developing & Implementing Strategic
Marketing Plans 2018-10-28 2018-11-01 Jeddah

198 Advanced Public Relations 2018-10-28 2018-11-01 Kuwait

337 Measuring Marketing Effectiveness &
ROI 2018-10-28 2018-11-01 Kuwait

338 Marketing Channels Distribution
Channel Management 2018-10-28 2018-11-01 Kuwait

616 Communication for PR Professional 2018-10-28 2018-11-01 Kuwait

620 Mastering Public Relations &
Communications Practice 2018-10-28 2018-11-01 Kuwait

199 The Sales & Marketing Management
MBA 2018-11-04 2018-11-15 Dubai

488 Corporate Communication for
Executives 2018-11-04 2018-11-08 Dubai

354 Customer Service Excellence 2018-11-04 2018-11-08 Dubai

338 Marketing Channels Distribution
Channel Management 2018-11-04 2018-11-08 Dubai

198 Advanced Public Relations 2018-11-04 2018-11-08 Dubai

193 Implementing and Managing a
Customer Complaints System

2018-11-04 2018-11-08 Dubai



188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-11-04 2018-11-08 Dubai

71 Media Management in Crisis
Communications 2018-11-04 2018-11-08 Dubai

71 Media Management in Crisis
Communications 2018-11-04 2018-11-08 Abu Dhabi

183 Public Relations and Media Skills 2018-11-04 2018-11-08 Toronto

184 Protocol & Event Management
(Certified Event Specialist) 2018-11-04 2018-11-08 Manama

186 Certified Customer Service
Professional 2018-11-04 2018-11-08 Stockholm

187 Power Selling 2018-11-04 2018-11-08 Boston

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-11-04 2018-11-08 Roma

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-11-04 2018-11-08 Prague

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-11-04 2018-11-08 Dublin

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-11-04 2018-11-08 Athens

192 The Strategic Marketing Plan 2018-11-04 2018-11-08 Washington

193 Implementing and Managing a
Customer Complaints System 2018-11-04 2018-11-08 Cairo

194 Hospitality Events and Conferences
Management 2018-11-04 2018-11-08 Kuala

Lumpur

195 Value-Based Selling: Overcoming
Price Objections 2018-11-04 2018-11-08 London

196 Certified Marketing Professional 2018-11-04 2018-11-08 Madrid

197 Planning and Managing PR
Campaigns MBA 2018-11-04 2018-11-08 Abu Dhabi

198 Advanced Public Relations 2018-11-04 2018-11-08 Amman

199 The Sales & Marketing Management
MBA 2018-11-04 2018-11-15 Toronto

226 Sales & Marketing Strategies 2018-11-04 2018-11-08 Roma

234 Sales and Operations Planning ?
Integrating the Business 2018-11-04 2018-11-08 Manama

336 Customer Service Mindset 2018-11-04 2018-11-08 Abu Dhabi

337 Measuring Marketing Effectiveness &
ROI 2018-11-04 2018-11-08 Amman

338 Marketing Channels Distribution
Channel Management 2018-11-04 2018-11-08 Jakarta

339 Market Analysis Competitive 2018-11-04 2018-11-08 Sharm El



Intelligence & Benchmarking Sheikh

340 Key Accounts Management & Client
Development 2018-11-04 2018-11-08 Amsterdam

341 Developing & Implementing Strategic
Marketing Plans 2018-11-04 2018-11-08 Casablanca

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-11-04 2018-11-08 Paris

352 The Customer Service & Public
Relations Masterclass 2018-11-04 2018-11-15 Madrid

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-11-04 2018-11-08 Roma

354 Customer Service Excellence 2018-11-04 2018-11-08 Prague

355 Advanced Customer Service
Management 2018-11-04 2018-11-08 Dublin

356 Strategic Sales Planning and Territory
Management 2018-11-04 2018-11-08 Athens

357 Certified Sales Professional 2018-11-04 2018-11-08 Washington

477 Customer Focused Management 2018-11-04 2018-11-08 Munich

478 Certified Public Relations
Professional 2018-11-04 2018-11-08 Istanbul

486 Strategic communications and PR
Programme 2018-11-04 2018-11-08 Prague

488 Corporate Communication for
Executives 2018-11-04 2018-11-08 Athens

608 Social Media Marketing and
Networking 2018-11-04 2018-11-08 Dublin

607 Corporate Social Responsibility 2018-11-04 2018-11-08 Athens

616 Communication for PR Professional 2018-11-04 2018-11-08 Jakarta

617 Leadership for PR Professional 2018-11-04 2018-11-08 Sharm El
Sheikh

620 Mastering Public Relations &
Communications Practice 2018-11-04 2018-11-08 Amman

192 The Strategic Marketing Plan 2018-11-04 2018-11-08 California

357 Certified Sales Professional 2018-11-04 2018-11-08 California

193 Implementing and Managing a
Customer Complaints System 2018-11-04 2018-11-08 Riyadh

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-11-04 2018-11-08 Jeddah

617 Leadership for PR Professional 2018-11-04 2018-11-08 Jeddah

71 Media Management in Crisis
Communications 2018-11-04 2018-11-08 Kuwait

197 Planning and Managing PR
Campaigns MBA 2018-11-04 2018-11-08 Kuwait

336 Customer Service Mindset 2018-11-04 2018-11-08 Kuwait



352 The Customer Service & Public
Relations Masterclass

2018-11-11 2018-11-22 Dubai

486 Strategic communications and PR
Programme 2018-11-11 2018-11-15 Dubai

355 Advanced Customer Service
Management 2018-11-11 2018-11-15 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-11-11 2018-11-15 Dubai

226 Sales & Marketing Strategies 2018-11-11 2018-11-15 Dubai

194 Hospitality Events and Conferences
Management 2018-11-11 2018-11-15 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-11-11 2018-11-15 Dubai

183 Public Relations and Media Skills 2018-11-11 2018-11-15 Dubai

71 Media Management in Crisis
Communications 2018-11-11 2018-11-15 Amman

183 Public Relations and Media Skills 2018-11-11 2018-11-15 Manama

184 Protocol & Event Management
(Certified Event Specialist) 2018-11-11 2018-11-15 Stockholm

186 Certified Customer Service
Professional 2018-11-11 2018-11-15 Boston

187 Power Selling 2018-11-11 2018-11-15 Roma

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-11-11 2018-11-15 Prague

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-11-11 2018-11-15 Dublin

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-11-11 2018-11-15 Athens

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-11-11 2018-11-15 Washington

192 The Strategic Marketing Plan 2018-11-11 2018-11-15 Cairo

193 Implementing and Managing a
Customer Complaints System 2018-11-11 2018-11-15 Kuala

Lumpur

194 Hospitality Events and Conferences
Management 2018-11-11 2018-11-15 London

195 Value-Based Selling: Overcoming
Price Objections 2018-11-11 2018-11-15 Madrid

196 Certified Marketing Professional 2018-11-11 2018-11-15 Abu Dhabi

197 Planning and Managing PR
Campaigns MBA 2018-11-11 2018-11-15 Amman

198 Advanced Public Relations 2018-11-11 2018-11-15 Jakarta

199 The Sales & Marketing Management
MBA 2018-11-11 2018-11-22 Manama



226 Sales & Marketing Strategies 2018-11-11 2018-11-15 Prague

234 Sales and Operations Planning ?
Integrating the Business 2018-11-11 2018-11-15 Stockholm

336 Customer Service Mindset 2018-11-11 2018-11-15 Amman

337 Measuring Marketing Effectiveness &
ROI 2018-11-11 2018-11-15 Jakarta

338 Marketing Channels Distribution
Channel Management 2018-11-11 2018-11-15 Sharm El

Sheikh

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-11-11 2018-11-15 Amsterdam

340 Key Accounts Management & Client
Development 2018-11-11 2018-11-15 Casablanca

341 Developing & Implementing Strategic
Marketing Plans 2018-11-11 2018-11-15 Paris

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-11-11 2018-11-15 Geneva

352 The Customer Service & Public
Relations Masterclass 2018-11-11 2018-11-22 Abu Dhabi

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-11-11 2018-11-15 Prague

354 Customer Service Excellence 2018-11-11 2018-11-15 Dublin

355 Advanced Customer Service
Management 2018-11-11 2018-11-15 Athens

356 Strategic Sales Planning and Territory
Management 2018-11-11 2018-11-15 Washington

357 Certified Sales Professional 2018-11-11 2018-11-15 Auckland

477 Customer Focused Management 2018-11-11 2018-11-15 Istanbul

478 Certified Public Relations
Professional 2018-11-11 2018-11-15 Toronto

486 Strategic communications and PR
Programme 2018-11-11 2018-11-15 Dublin

488 Corporate Communication for
Executives 2018-11-11 2018-11-15 Washington

608 Social Media Marketing and
Networking 2018-11-11 2018-11-15 Athens

607 Corporate Social Responsibility 2018-11-11 2018-11-15 Washington

616 Communication for PR Professional 2018-11-11 2018-11-15 Sharm El
Sheikh

617 Leadership for PR Professional 2018-11-11 2018-11-15 Amsterdam

620 Mastering Public Relations &
Communications Practice 2018-11-11 2018-11-15 Jakarta

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-11-11 2018-11-15 California

356 Strategic Sales Planning and Territory 2018-11-11 2018-11-15 California



Management

488 Corporate Communication for
Executives 2018-11-11 2018-11-15 California

607 Corporate Social Responsibility 2018-11-11 2018-11-15 California

192 The Strategic Marketing Plan 2018-11-11 2018-11-15 Riyadh

338 Marketing Channels Distribution
Channel Management 2018-11-11 2018-11-15 Jeddah

616 Communication for PR Professional 2018-11-11 2018-11-15 Jeddah

196 Certified Marketing Professional 2018-11-11 2018-11-15 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-11-11 2018-11-22 Kuwait

477 Customer Focused Management 2018-11-18 2018-11-22 Dubai

356 Strategic Sales Planning and Territory
Management 2018-11-18 2018-11-22 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-11-18 2018-11-22 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-11-18 2018-11-22 Dubai

196 Certified Marketing Professional 2018-11-18 2018-11-22 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-11-18 2018-11-22 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-11-18 2018-11-22 Dubai

71 Media Management in Crisis
Communications 2018-11-18 2018-11-22 Jakarta

183 Public Relations and Media Skills 2018-11-18 2018-11-22 Stockholm

184 Protocol & Event Management
(Certified Event Specialist) 2018-11-18 2018-11-22 Boston

186 Certified Customer Service
Professional 2018-11-18 2018-11-22 Roma

187 Power Selling 2018-11-18 2018-11-22 Prague

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-11-18 2018-11-22 Dublin

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-11-18 2018-11-22 Athens

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-11-18 2018-11-22 Washington

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-11-18 2018-11-22 Cairo

192 The Strategic Marketing Plan 2018-11-18 2018-11-22 Kuala
Lumpur

193 Implementing and Managing a 2018-11-18 2018-11-22 London



Customer Complaints System

194 Hospitality Events and Conferences
Management 2018-11-18 2018-11-22 Madrid

195 Value-Based Selling: Overcoming
Price Objections 2018-11-18 2018-11-22 Abu Dhabi

196 Certified Marketing Professional 2018-11-18 2018-11-22 Amman

197 Planning and Managing PR
Campaigns MBA 2018-11-18 2018-11-22 Jakarta

198 Advanced Public Relations 2018-11-18 2018-11-22 Sharm El
Sheikh

199 The Sales & Marketing Management
MBA 2018-11-18 2018-11-29 Stockholm

226 Sales & Marketing Strategies 2018-11-18 2018-11-22 Dublin

234 Sales and Operations Planning ?
Integrating the Business 2018-11-18 2018-11-22 Boston

336 Customer Service Mindset 2018-11-18 2018-11-22 Jakarta

337 Measuring Marketing Effectiveness &
ROI 2018-11-18 2018-11-22 Sharm El

Sheikh

338 Marketing Channels Distribution
Channel Management 2018-11-18 2018-11-22 Amsterdam

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-11-18 2018-11-22 Casablanca

340 Key Accounts Management & Client
Development 2018-11-18 2018-11-22 Paris

341 Developing & Implementing Strategic
Marketing Plans 2018-11-18 2018-11-22 Geneva

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-11-18 2018-11-22 Vienna

352 The Customer Service & Public
Relations Masterclass 2018-11-18 2018-11-29 Amman

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-11-18 2018-11-22 Dublin

354 Customer Service Excellence 2018-11-18 2018-11-22 Athens

355 Advanced Customer Service
Management 2018-11-18 2018-11-22 Washington

356 Strategic Sales Planning and Territory
Management 2018-11-18 2018-11-22 Auckland

357 Certified Sales Professional 2018-11-18 2018-11-22 Copenhagen

477 Customer Focused Management 2018-11-18 2018-11-22 Toronto

478 Certified Public Relations
Professional 2018-11-18 2018-11-22 Manama

486 Strategic communications and PR
Programme 2018-11-18 2018-11-22 Athens

488 Corporate Communication for
Executives 2018-11-18 2018-11-22 Auckland



608 Social Media Marketing and
Networking

2018-11-18 2018-11-22 Washington

607 Corporate Social Responsibility 2018-11-18 2018-11-22 Cairo

616 Communication for PR Professional 2018-11-18 2018-11-22 Amsterdam

617 Leadership for PR Professional 2018-11-18 2018-11-22 Casablanca

620 Mastering Public Relations &
Communications Practice 2018-11-18 2018-11-22 Sharm El

Sheikh

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-11-18 2018-11-22 California

355 Advanced Customer Service
Management 2018-11-18 2018-11-22 California

608 Social Media Marketing and
Networking 2018-11-18 2018-11-22 California

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-11-18 2018-11-22 Riyadh

607 Corporate Social Responsibility 2018-11-18 2018-11-22 Riyadh

198 Advanced Public Relations 2018-11-18 2018-11-22 Jeddah

337 Measuring Marketing Effectiveness &
ROI 2018-11-18 2018-11-22 Jeddah

620 Mastering Public Relations &
Communications Practice 2018-11-18 2018-11-22 Jeddah

195 Value-Based Selling: Overcoming
Price Objections 2018-11-18 2018-11-22 Kuwait

478 Certified Public Relations
Professional 2018-11-25 2018-11-29 Dubai

357 Certified Sales Professional 2018-11-25 2018-11-29 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-11-25 2018-11-29 Dubai

336 Customer Service Mindset 2018-11-25 2018-11-29 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-11-25 2018-11-29 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-11-25 2018-11-29 Dubai

186 Certified Customer Service
Professional 2018-11-25 2018-11-29 Dubai

71 Media Management in Crisis
Communications 2018-11-25 2018-11-29 Sharm El

Sheikh

183 Public Relations and Media Skills 2018-11-25 2018-11-29 Boston

184 Protocol & Event Management
(Certified Event Specialist) 2018-11-25 2018-11-29 Roma

186 Certified Customer Service
Professional 2018-11-25 2018-11-29 Prague

187 Power Selling 2018-11-25 2018-11-29 Dublin



188 New Product Launch Using Marketing
Communication: Proven Strategies

and Techniques

2018-11-25 2018-11-29 Athens

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-11-25 2018-11-29 Washington

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-11-25 2018-11-29 Cairo

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-11-25 2018-11-29 Kuala
Lumpur

192 The Strategic Marketing Plan 2018-11-25 2018-11-29 London

193 Implementing and Managing a
Customer Complaints System 2018-11-25 2018-11-29 Madrid

194 Hospitality Events and Conferences
Management 2018-11-25 2018-11-29 Abu Dhabi

195 Value-Based Selling: Overcoming
Price Objections 2018-11-25 2018-11-29 Amman

196 Certified Marketing Professional 2018-11-25 2018-11-29 Jakarta

197 Planning and Managing PR
Campaigns MBA 2018-11-25 2018-11-29 Sharm El

Sheikh

198 Advanced Public Relations 2018-11-25 2018-11-29 Amsterdam

199 The Sales & Marketing Management
MBA 2018-11-25 2018-12-06 Boston

226 Sales & Marketing Strategies 2018-11-25 2018-11-29 Athens

234 Sales and Operations Planning ?
Integrating the Business 2018-11-25 2018-11-29 Roma

336 Customer Service Mindset 2018-11-25 2018-11-29 Sharm El
Sheikh

337 Measuring Marketing Effectiveness &
ROI 2018-11-25 2018-11-29 Amsterdam

338 Marketing Channels Distribution
Channel Management 2018-11-25 2018-11-29 Casablanca

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-11-25 2018-11-29 Paris

340 Key Accounts Management & Client
Development 2018-11-25 2018-11-29 Geneva

341 Developing & Implementing Strategic
Marketing Plans 2018-11-25 2018-11-29 Vienna

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-11-25 2018-11-29 Munich

352 The Customer Service & Public
Relations Masterclass 2018-11-25 2018-12-06 Jakarta

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-11-25 2018-11-29 Athens

354 Customer Service Excellence 2018-11-25 2018-11-29 Washington



355 Advanced Customer Service
Management

2018-11-25 2018-11-29 Auckland

356 Strategic Sales Planning and Territory
Management 2018-11-25 2018-11-29 Copenhagen

357 Certified Sales Professional 2018-11-25 2018-11-29 Beirut

477 Customer Focused Management 2018-11-25 2018-11-29 Manama

478 Certified Public Relations
Professional 2018-11-25 2018-11-29 Stockholm

486 Strategic communications and PR
Programme 2018-11-25 2018-11-29 Washington

488 Corporate Communication for
Executives 2018-11-25 2018-11-29 Copenhagen

608 Social Media Marketing and
Networking 2018-11-25 2018-11-29 Cairo

607 Corporate Social Responsibility 2018-11-25 2018-11-29 Kuala
Lumpur

616 Communication for PR Professional 2018-11-25 2018-11-29 Casablanca

617 Leadership for PR Professional 2018-11-25 2018-11-29 Paris

620 Mastering Public Relations &
Communications Practice 2018-11-25 2018-11-29 Amsterdam

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-11-25 2018-11-29 California

354 Customer Service Excellence 2018-11-25 2018-11-29 California

486 Strategic communications and PR
Programme 2018-11-25 2018-11-29 California

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-11-25 2018-11-29 Riyadh

608 Social Media Marketing and
Networking 2018-11-25 2018-11-29 Riyadh

71 Media Management in Crisis
Communications 2018-11-25 2018-11-29 Jeddah

197 Planning and Managing PR
Campaigns MBA 2018-11-25 2018-11-29 Jeddah

336 Customer Service Mindset 2018-11-25 2018-11-29 Jeddah

194 Hospitality Events and Conferences
Management 2018-11-25 2018-11-29 Kuwait

199 The Sales & Marketing Management
MBA 2018-12-02 2018-12-13 Dubai

488 Corporate Communication for
Executives 2018-12-02 2018-12-06 Dubai

354 Customer Service Excellence 2018-12-02 2018-12-06 Dubai

338 Marketing Channels Distribution
Channel Management 2018-12-02 2018-12-06 Dubai

198 Advanced Public Relations 2018-12-02 2018-12-06 Dubai



193 Implementing and Managing a
Customer Complaints System

2018-12-02 2018-12-06 Dubai

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-12-02 2018-12-06 Dubai

71 Media Management in Crisis
Communications 2018-12-02 2018-12-06 Dubai

71 Media Management in Crisis
Communications 2018-12-02 2018-12-06 Amsterdam

183 Public Relations and Media Skills 2018-12-02 2018-12-06 Roma

184 Protocol & Event Management
(Certified Event Specialist) 2018-12-02 2018-12-06 Prague

186 Certified Customer Service
Professional 2018-12-02 2018-12-06 Dublin

187 Power Selling 2018-12-02 2018-12-06 Athens

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-12-02 2018-12-06 Washington

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-12-02 2018-12-06 Cairo

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-12-02 2018-12-06 Kuala
Lumpur

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-12-02 2018-12-06 London

192 The Strategic Marketing Plan 2018-12-02 2018-12-06 Madrid

193 Implementing and Managing a
Customer Complaints System 2018-12-02 2018-12-06 Abu Dhabi

194 Hospitality Events and Conferences
Management 2018-12-02 2018-12-06 Amman

195 Value-Based Selling: Overcoming
Price Objections 2018-12-02 2018-12-06 Jakarta

196 Certified Marketing Professional 2018-12-02 2018-12-06 Sharm El
Sheikh

197 Planning and Managing PR
Campaigns MBA 2018-12-02 2018-12-06 Amsterdam

198 Advanced Public Relations 2018-12-02 2018-12-06 Casablanca

199 The Sales & Marketing Management
MBA 2018-12-02 2018-12-13 Roma

226 Sales & Marketing Strategies 2018-12-02 2018-12-06 Washington

234 Sales and Operations Planning ?
Integrating the Business 2018-12-02 2018-12-06 Prague

336 Customer Service Mindset 2018-12-02 2018-12-06 Amsterdam

337 Measuring Marketing Effectiveness &
ROI 2018-12-02 2018-12-06 Casablanca

338 Marketing Channels Distribution 2018-12-02 2018-12-06 Paris



Channel Management

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-12-02 2018-12-06 Geneva

340 Key Accounts Management & Client
Development 2018-12-02 2018-12-06 Vienna

341 Developing & Implementing Strategic
Marketing Plans 2018-12-02 2018-12-06 Munich

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-12-02 2018-12-06 Istanbul

352 The Customer Service & Public
Relations Masterclass 2018-12-02 2018-12-13 Sharm El

Sheikh

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-12-02 2018-12-06 Washington

354 Customer Service Excellence 2018-12-02 2018-12-06 Auckland

355 Advanced Customer Service
Management 2018-12-02 2018-12-06 Copenhagen

356 Strategic Sales Planning and Territory
Management 2018-12-02 2018-12-06 Beirut

357 Certified Sales Professional 2018-12-02 2018-12-06 Los Angeles

477 Customer Focused Management 2018-12-02 2018-12-06 Stockholm

478 Certified Public Relations
Professional 2018-12-02 2018-12-06 Boston

486 Strategic communications and PR
Programme 2018-12-02 2018-12-06 Auckland

488 Corporate Communication for
Executives 2018-12-02 2018-12-06 Beirut

608 Social Media Marketing and
Networking 2018-12-02 2018-12-06 Kuala

Lumpur

607 Corporate Social Responsibility 2018-12-02 2018-12-06 London

616 Communication for PR Professional 2018-12-02 2018-12-06 Paris

617 Leadership for PR Professional 2018-12-02 2018-12-06 Geneva

620 Mastering Public Relations &
Communications Practice 2018-12-02 2018-12-06 Casablanca

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-12-02 2018-12-06 California

226 Sales & Marketing Strategies 2018-12-02 2018-12-06 California

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-12-02 2018-12-06 California

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-12-02 2018-12-06 Riyadh

196 Certified Marketing Professional 2018-12-02 2018-12-06 Jeddah

352 The Customer Service & Public
Relations Masterclass 2018-12-02 2018-12-13 Jeddah



193 Implementing and Managing a
Customer Complaints System

2018-12-02 2018-12-06 Kuwait

352 The Customer Service & Public
Relations Masterclass 2018-12-09 2018-12-20 Dubai

486 Strategic communications and PR
Programme 2018-12-09 2018-12-13 Dubai

355 Advanced Customer Service
Management 2018-12-09 2018-12-13 Dubai

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-12-09 2018-12-13 Dubai

226 Sales & Marketing Strategies 2018-12-09 2018-12-13 Dubai

194 Hospitality Events and Conferences
Management 2018-12-09 2018-12-13 Dubai

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-12-09 2018-12-13 Dubai

183 Public Relations and Media Skills 2018-12-09 2018-12-13 Dubai

71 Media Management in Crisis
Communications 2018-12-09 2018-12-13 Casablanca

183 Public Relations and Media Skills 2018-12-09 2018-12-13 Prague

184 Protocol & Event Management
(Certified Event Specialist) 2018-12-09 2018-12-13 Dublin

186 Certified Customer Service
Professional 2018-12-09 2018-12-13 Athens

187 Power Selling 2018-12-09 2018-12-13 Washington

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-12-09 2018-12-13 Cairo

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-12-09 2018-12-13 Kuala

Lumpur

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-12-09 2018-12-13 London

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-12-09 2018-12-13 Madrid

192 The Strategic Marketing Plan 2018-12-09 2018-12-13 Abu Dhabi

193 Implementing and Managing a
Customer Complaints System 2018-12-09 2018-12-13 Amman

194 Hospitality Events and Conferences
Management 2018-12-09 2018-12-13 Jakarta

195 Value-Based Selling: Overcoming
Price Objections 2018-12-09 2018-12-13 Sharm El

Sheikh

196 Certified Marketing Professional 2018-12-09 2018-12-13 Amsterdam

197 Planning and Managing PR
Campaigns MBA 2018-12-09 2018-12-13 Casablanca

198 Advanced Public Relations 2018-12-09 2018-12-13 Paris



199 The Sales & Marketing Management
MBA

2018-12-09 2018-12-20 Prague

226 Sales & Marketing Strategies 2018-12-09 2018-12-13 Auckland

234 Sales and Operations Planning ?
Integrating the Business 2018-12-09 2018-12-13 Dublin

336 Customer Service Mindset 2018-12-09 2018-12-13 Casablanca

337 Measuring Marketing Effectiveness &
ROI 2018-12-09 2018-12-13 Paris

338 Marketing Channels Distribution
Channel Management 2018-12-09 2018-12-13 Geneva

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-12-09 2018-12-13 Vienna

340 Key Accounts Management & Client
Development 2018-12-09 2018-12-13 Munich

341 Developing & Implementing Strategic
Marketing Plans 2018-12-09 2018-12-13 Istanbul

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-12-09 2018-12-13 Toronto

352 The Customer Service & Public
Relations Masterclass 2018-12-09 2018-12-20 Amsterdam

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-12-09 2018-12-13 Auckland

354 Customer Service Excellence 2018-12-09 2018-12-13 Copenhagen

355 Advanced Customer Service
Management 2018-12-09 2018-12-13 Beirut

356 Strategic Sales Planning and Territory
Management 2018-12-09 2018-12-13 Los Angeles

357 Certified Sales Professional 2018-12-09 2018-12-13 Singapore

477 Customer Focused Management 2018-12-09 2018-12-13 Boston

478 Certified Public Relations
Professional 2018-12-09 2018-12-13 Roma

486 Strategic communications and PR
Programme 2018-12-09 2018-12-13 Copenhagen

488 Corporate Communication for
Executives 2018-12-09 2018-12-13 Los Angeles

608 Social Media Marketing and
Networking 2018-12-09 2018-12-13 London

607 Corporate Social Responsibility 2018-12-09 2018-12-13 Madrid

616 Communication for PR Professional 2018-12-09 2018-12-13 Geneva

617 Leadership for PR Professional 2018-12-09 2018-12-13 Vienna

620 Mastering Public Relations &
Communications Practice 2018-12-09 2018-12-13 Paris

187 Power Selling 2018-12-09 2018-12-13 California

188 New Product Launch Using Marketing 2018-12-09 2018-12-13 Riyadh



Communication: Proven Strategies
and Techniques

195 Value-Based Selling: Overcoming
Price Objections 2018-12-09 2018-12-13 Jeddah

192 The Strategic Marketing Plan 2018-12-09 2018-12-13 Kuwait

477 Customer Focused Management 2018-12-16 2018-12-20 Dubai

356 Strategic Sales Planning and Territory
Management 2018-12-16 2018-12-20 Dubai

341 Developing & Implementing Strategic
Marketing Plans 2018-12-16 2018-12-20 Dubai

234 Sales and Operations Planning ?
Integrating the Business 2018-12-16 2018-12-20 Dubai

196 Certified Marketing Professional 2018-12-16 2018-12-20 Dubai

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-12-16 2018-12-20 Dubai

184 Protocol & Event Management
(Certified Event Specialist) 2018-12-16 2018-12-20 Dubai

71 Media Management in Crisis
Communications 2018-12-16 2018-12-20 Paris

183 Public Relations and Media Skills 2018-12-16 2018-12-20 Dublin

184 Protocol & Event Management
(Certified Event Specialist) 2018-12-16 2018-12-20 Athens

186 Certified Customer Service
Professional 2018-12-16 2018-12-20 Washington

187 Power Selling 2018-12-16 2018-12-20 Cairo

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-12-16 2018-12-20 Kuala
Lumpur

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-12-16 2018-12-20 London

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-12-16 2018-12-20 Madrid

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-12-16 2018-12-20 Abu Dhabi

192 The Strategic Marketing Plan 2018-12-16 2018-12-20 Amman

193 Implementing and Managing a
Customer Complaints System 2018-12-16 2018-12-20 Jakarta

194 Hospitality Events and Conferences
Management 2018-12-16 2018-12-20 Sharm El

Sheikh

195 Value-Based Selling: Overcoming
Price Objections 2018-12-16 2018-12-20 Amsterdam

196 Certified Marketing Professional 2018-12-16 2018-12-20 Casablanca

197 Planning and Managing PR
Campaigns MBA 2018-12-16 2018-12-20 Paris



198 Advanced Public Relations 2018-12-16 2018-12-20 Geneva

199 The Sales & Marketing Management
MBA 2018-12-16 2018-12-27 Dublin

226 Sales & Marketing Strategies 2018-12-16 2018-12-20 Copenhagen

234 Sales and Operations Planning ?
Integrating the Business 2018-12-16 2018-12-20 Athens

336 Customer Service Mindset 2018-12-16 2018-12-20 Paris

337 Measuring Marketing Effectiveness &
ROI 2018-12-16 2018-12-20 Geneva

338 Marketing Channels Distribution
Channel Management 2018-12-16 2018-12-20 Vienna

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-12-16 2018-12-20 Munich

340 Key Accounts Management & Client
Development 2018-12-16 2018-12-20 Istanbul

341 Developing & Implementing Strategic
Marketing Plans 2018-12-16 2018-12-20 Toronto

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-12-16 2018-12-20 Manama

352 The Customer Service & Public
Relations Masterclass 2018-12-16 2018-12-27 Casablanca

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-12-16 2018-12-20 Copenhagen

354 Customer Service Excellence 2018-12-16 2018-12-20 Beirut

355 Advanced Customer Service
Management 2018-12-16 2018-12-20 Los Angeles

356 Strategic Sales Planning and Territory
Management 2018-12-16 2018-12-20 Singapore

357 Certified Sales Professional 2018-12-16 2018-12-20 Marrakech

477 Customer Focused Management 2018-12-16 2018-12-20 Roma

478 Certified Public Relations
Professional 2018-12-16 2018-12-20 Prague

486 Strategic communications and PR
Programme 2018-12-16 2018-12-20 Beirut

488 Corporate Communication for
Executives 2018-12-16 2018-12-20 Singapore

608 Social Media Marketing and
Networking 2018-12-16 2018-12-20 Madrid

607 Corporate Social Responsibility 2018-12-16 2018-12-20 Abu Dhabi

616 Communication for PR Professional 2018-12-16 2018-12-20 Vienna

617 Leadership for PR Professional 2018-12-16 2018-12-20 Munich

620 Mastering Public Relations &
Communications Practice 2018-12-16 2018-12-20 Geneva

186 Certified Customer Service 2018-12-16 2018-12-20 California



Professional

187 Power Selling 2018-12-16 2018-12-20 Riyadh

194 Hospitality Events and Conferences
Management 2018-12-16 2018-12-20 Jeddah

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-12-16 2018-12-20 Kuwait

607 Corporate Social Responsibility 2018-12-16 2018-12-20 Kuwait

478 Certified Public Relations
Professional 2018-12-23 2018-12-27 Dubai

357 Certified Sales Professional 2018-12-23 2018-12-27 Dubai

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-12-23 2018-12-27 Dubai

336 Customer Service Mindset 2018-12-23 2018-12-27 Dubai

195 Value-Based Selling: Overcoming
Price Objections 2018-12-23 2018-12-27 Dubai

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-12-23 2018-12-27 Dubai

186 Certified Customer Service
Professional 2018-12-23 2018-12-27 Dubai

71 Media Management in Crisis
Communications 2018-12-23 2018-12-27 Geneva

183 Public Relations and Media Skills 2018-12-23 2018-12-27 Athens

184 Protocol & Event Management
(Certified Event Specialist) 2018-12-23 2018-12-27 Washington

186 Certified Customer Service
Professional 2018-12-23 2018-12-27 Cairo

187 Power Selling 2018-12-23 2018-12-27 Kuala
Lumpur

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-12-23 2018-12-27 London

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-12-23 2018-12-27 Madrid

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-12-23 2018-12-27 Abu Dhabi

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-12-23 2018-12-27 Amman

192 The Strategic Marketing Plan 2018-12-23 2018-12-27 Jakarta

193 Implementing and Managing a
Customer Complaints System 2018-12-23 2018-12-27 Sharm El

Sheikh

194 Hospitality Events and Conferences
Management 2018-12-23 2018-12-27 Amsterdam

195 Value-Based Selling: Overcoming 2018-12-23 2018-12-27 Casablanca



Price Objections

196 Certified Marketing Professional 2018-12-23 2018-12-27 Paris

197 Planning and Managing PR
Campaigns MBA 2018-12-23 2018-12-27 Geneva

198 Advanced Public Relations 2018-12-23 2018-12-27 Vienna

199 The Sales & Marketing Management
MBA 2018-12-23 2019-01-03 Athens

226 Sales & Marketing Strategies 2018-12-23 2018-12-27 Beirut

234 Sales and Operations Planning ?
Integrating the Business 2018-12-23 2018-12-27 Washington

336 Customer Service Mindset 2018-12-23 2018-12-27 Geneva

337 Measuring Marketing Effectiveness &
ROI 2018-12-23 2018-12-27 Vienna

338 Marketing Channels Distribution
Channel Management 2018-12-23 2018-12-27 Munich

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-12-23 2018-12-27 Istanbul

340 Key Accounts Management & Client
Development 2018-12-23 2018-12-27 Toronto

341 Developing & Implementing Strategic
Marketing Plans 2018-12-23 2018-12-27 Manama

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-12-23 2018-12-27 Stockholm

352 The Customer Service & Public
Relations Masterclass 2018-12-23 2019-01-03 Paris

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-12-23 2018-12-27 Beirut

354 Customer Service Excellence 2018-12-23 2018-12-27 Los Angeles

355 Advanced Customer Service
Management 2018-12-23 2018-12-27 Singapore

356 Strategic Sales Planning and Territory
Management 2018-12-23 2018-12-27 Marrakech

357 Certified Sales Professional 2018-12-23 2018-12-27 Sydney

477 Customer Focused Management 2018-12-23 2018-12-27 Prague

478 Certified Public Relations
Professional 2018-12-23 2018-12-27 Dublin

486 Strategic communications and PR
Programme 2018-12-23 2018-12-27 Los Angeles

488 Corporate Communication for
Executives 2018-12-23 2018-12-27 Marrakech

608 Social Media Marketing and
Networking 2018-12-23 2018-12-27 Abu Dhabi

607 Corporate Social Responsibility 2018-12-23 2018-12-27 Amman

616 Communication for PR Professional 2018-12-23 2018-12-27 Munich



617 Leadership for PR Professional 2018-12-23 2018-12-27 Istanbul

620 Mastering Public Relations &
Communications Practice 2018-12-23 2018-12-27 Vienna

184 Protocol & Event Management
(Certified Event Specialist) 2018-12-23 2018-12-27 California

234 Sales and Operations Planning ?
Integrating the Business 2018-12-23 2018-12-27 California

186 Certified Customer Service
Professional 2018-12-23 2018-12-27 Riyadh

193 Implementing and Managing a
Customer Complaints System 2018-12-23 2018-12-27 Jeddah

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-12-23 2018-12-27 Kuwait

608 Social Media Marketing and
Networking 2018-12-23 2018-12-27 Kuwait

71 Media Management in Crisis
Communications 2018-12-30 2019-01-03 Vienna

183 Public Relations and Media Skills 2018-12-30 2019-01-03 Washington

184 Protocol & Event Management
(Certified Event Specialist) 2018-12-30 2019-01-03 Cairo

186 Certified Customer Service
Professional 2018-12-30 2019-01-03 Kuala

Lumpur

187 Power Selling 2018-12-30 2019-01-03 London

188
New Product Launch Using Marketing

Communication: Proven Strategies
and Techniques

2018-12-30 2019-01-03 Madrid

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-12-30 2019-01-03 Abu Dhabi

190
Public Relations & Corporate

Communications (Certified Public
Relations Officer)

2018-12-30 2019-01-03 Amman

191
Key Account Management:

Establishing Profitable Customer
Relationships

2018-12-30 2019-01-03 Jakarta

192 The Strategic Marketing Plan 2018-12-30 2019-01-03 Sharm El
Sheikh

193 Implementing and Managing a
Customer Complaints System 2018-12-30 2019-01-03 Amsterdam

194 Hospitality Events and Conferences
Management 2018-12-30 2019-01-03 Casablanca

195 Value-Based Selling: Overcoming
Price Objections 2018-12-30 2019-01-03 Paris

196 Certified Marketing Professional 2018-12-30 2019-01-03 Geneva

197 Planning and Managing PR
Campaigns MBA 2018-12-30 2019-01-03 Vienna

198 Advanced Public Relations 2018-12-30 2019-01-03 Munich



199 The Sales & Marketing Management
MBA

2018-12-30 2019-01-10 Washington

226 Sales & Marketing Strategies 2018-12-30 2019-01-03 Los Angeles

234 Sales and Operations Planning ?
Integrating the Business 2018-12-30 2019-01-03 Auckland

336 Customer Service Mindset 2018-12-30 2019-01-03 Vienna

337 Measuring Marketing Effectiveness &
ROI 2018-12-30 2019-01-03 Munich

338 Marketing Channels Distribution
Channel Management 2018-12-30 2019-01-03 Istanbul

339 Market Analysis Competitive
Intelligence & Benchmarking 2018-12-30 2019-01-03 Toronto

340 Key Accounts Management & Client
Development 2018-12-30 2019-01-03 Manama

341 Developing & Implementing Strategic
Marketing Plans 2018-12-30 2019-01-03 Stockholm

342 Achieving Excellence in Customer
Service - Providing a Quality Service 2018-12-30 2019-01-03 Boston

352 The Customer Service & Public
Relations Masterclass 2018-12-30 2019-01-10 Geneva

353
Managing Service Quality and

Customer Satisfaction (Certified
Customer Management Specialist)

2018-12-30 2019-01-03 Los Angeles

354 Customer Service Excellence 2018-12-30 2019-01-03 Singapore

355 Advanced Customer Service
Management 2018-12-30 2019-01-03 Marrakech

356 Strategic Sales Planning and Territory
Management 2018-12-30 2019-01-03 Sydney

357 Certified Sales Professional 2018-12-30 2019-01-03 Milan

477 Customer Focused Management 2018-12-30 2019-01-03 Dublin

478 Certified Public Relations
Professional 2018-12-30 2019-01-03 Athens

486 Strategic communications and PR
Programme 2018-12-30 2019-01-03 Singapore

488 Corporate Communication for
Executives 2018-12-30 2019-01-03 Sydney

608 Social Media Marketing and
Networking 2018-12-30 2019-01-03 Amman

607 Corporate Social Responsibility 2018-12-30 2019-01-03 Jakarta

616 Communication for PR Professional 2018-12-30 2019-01-03 Istanbul

617 Leadership for PR Professional 2018-12-30 2019-01-03 Toronto

620 Mastering Public Relations &
Communications Practice 2018-12-30 2019-01-03 Munich

183 Public Relations and Media Skills 2018-12-30 2019-01-03 California

199 The Sales & Marketing Management 2018-12-30 2019-01-10 California



MBA

184 Protocol & Event Management
(Certified Event Specialist) 2018-12-30 2019-01-03 Riyadh

192 The Strategic Marketing Plan 2018-12-30 2019-01-03 Jeddah

189 Beyond Customer Service: Building a
Customer Centric Organisation 2018-12-30 2019-01-03 Kuwait




