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Id

The Sales & Marketing Management 2018-01-07 2018-01-18 Dubai
MBA
488 Corporate Communication for 2018-01-07 2018-01-11 Dubai
Executives
354 Customer Service Excellence 2018-01-07 2018-01-11 Dubai
338 Marketing Channels Distribution 2018-01-07 2018-01-11 Dubai
Channel Management
198 Advanced Public Relations 2018-01-07 2018-01-11 Dubai
193 Implementing and Managing a 2018-01-07 2018-01-11 Dubai
Customer Complaints System
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-01-07 2018-01-11 Dubai
and Techniques
71 Media Management in Crisis 2018-01-07 2018-01-11 Dubai
Communications
71 LRI I (S 2018-01-07 2018-01-11 Dublin
Communications
183 Public Relations and Media Skills 2018-01-07 2018-01-11 Amsterdam
Protocol & Event Management
184 (Certified Event Specialist) 2018-01-07 2018-01-11 Casablanca
186 Certified Customer Service 2018-01-07 2018-01-11 Paris
Professional
187 Power Selling 2018-01-07 2018-01-11 Geneva
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-01-07 2018-01-11 Vienna
and Techniques
189 || Beyond Customer Service: Buildinga | 5445 41.97 2018-01-11 Munich
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-01-07 2018-01-11 Istanbul
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-01-07 2018-01-11 Toronto
Relationships
192 The Strategic Marketing Plan 2018-01-07 2018-01-11 Manama
193 Implementing and Managing a 2018-01-07 2018-01-11 Stockholm
Customer Complaints System
194 Hospitality Events and Conferences 2018-01-07 2018-01-11 Boston
Management
195 | Value-Based Selling: Overcoming 2018-01-07 2018-01-11 Roma
Price Objections
196 Certified Marketing Professional 2018-01-07 2018-01-11 Prague
197 Planning and Managing PR 2018-01-07 2018-01-11 Dublin
Campaigns MBA
198 Advanced Public Relations 2018-01-07 2018-01-11 Athens




199 The Sales & Marketing Management 2018-01-07 2018-01-18 Barcelona
MBA
226 Sales & Marketing Strategies 2018-01-07 2018-01-11 Madrid
234 Sales and Operations Planning 7 2018-01-07 2018-01-11 Cairo
Integrating the Business
336 Customer Service Mindset 2018-01-07 2018-01-11 Dublin
337 Measuring Markelgg? Effectiveness & 2018-01-07 2018-01-11 Athens
338 Marketing Channels Distribution 2018-01-07 2018-01-11 Washington
Channel Management
339 Market Analysis Competitive 2018-01-07 2018-01-11 Auckland
Intelligence & Benchmarking
340 | KeyAccounts Management & Client 2018-01-07 2018-01-11 Copenhagen
Development
341 Developing & Imp_lementing Strategic 2018-01-07 2018-01-11 Beirut
Marketing Plans
342 Achieving Excellence in Customer 2018-01-07 2018-01-11 Los Angeles
Service - Providing a Quality Service
352 U G I e s PHlte 2018-01-07 2018-01-18 Prague
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-01-07 2018-01-11 Madrid
Customer Management Specialist)
354 Customer Service Excellence 2018-01-07 2018-01-11 Abu Dhabi
355 Advanced Customer Service 2018-01-07 2018-01-11 Amman
Management
356 Strategic Sales Planning and Territory 2018-01-07 2018-01-11 Jakarta
Management
- . Sharm EI
357 Certified Sales Professional 2018-01-07 2018-01-11 .
Sheikh
477 Customer Focused Management 2018-01-07 2018-01-11 Sydney
478 Certified Public Relations 2018-01-07 2018-01-11 Milan
Professional
age || Strategic communications and PR 2018-01-07 2018-01-11 Abu Dhabi
Programme
488 Corporate Communication for 2018-01-07 2018-01-11 Jakarta
Executives
608 Social Media Marketing and 2018-01-07 2018-01-11 Istanbul
Networking
607 Corporate Social Responsibility 2018-01-07 2018-01-11 Toronto
616 Communication for PR Professional 2018-01-07 2018-01-11 Washington
617 Leadership for PR Professional 2018-01-07 2018-01-11 Auckland
620 Mastering Public Relations & 2018-01-07 2018-01-11 Athens
Communications Practice
338 Marketing Channels Distribution 2018-01-07 2018-01-11 California

Channel Management




616 Communication for PR Professional 2018-01-07 2018-01-11 California
- AN
234 || Sales and Operations Planning ? 2018-01-07 2018-01-11 Riyadh
Integrating the Business
357 Certified Sales Professional 2018-01-07 2018-01-11 Jeddah
354 Customer Service Excellence 2018-01-07 2018-01-11 Kuwait
486 Strategic communications and PR 2018-01-07 2018-01-11 Kuwait
Programme
352 The Customer Service & Public 2018-01-14 2018-01-25 Dubai
Relations Masterclass
477 Customer Focused Management 2018-01-14 2018-01-18 Dubai
486 Strategic communications and PR 2018-01-14 2018-01-18 Dubai
Programme
356 Strategic Sales Planning and Territory 2018-01-14 2018-01-18 Dubai
Management
355 Advanced Customer Service 2018-01-14 2018-01-18 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-01-14 2018-01-18 Dubai
Marketing Plans
339 Market Analysis Competitive 2018-01-14 2018-01-18 Dubai
Intelligence & Benchmarking
234 Sales and Operations Planning ? 2018-01-14 2018-01-18 Dubai
Integrating the Business
226 Sales & Marketing Strategies 2018-01-14 2018-01-18 Dubai
196 Certified Marketing Professional 2018-01-14 2018-01-18 Dubai
194 Hospitality Events and Conferences 2018-01-14 2018-01-18 Dubai
Management
Public Relations & Corporate
190 Communications (Certified Public 2018-01-14 2018-01-18 Dubai
Relations Officer)
189 || Beyond Customer Service: Buildinga | - 5515 91.14 2018-01-18 Dubai
Customer Centric Organisation
Protocol & Event Management .
184 (Certified Event Specialist) 2018-01-14 2018-01-18 Dubai
183 Public Relations and Media Skills 2018-01-14 2018-01-18 Dubai
71 sl L LI 2 2018-01-14 2018-01-18 Athens
Communications
183 Public Relations and Media Skills 2018-01-14 2018-01-18 Casablanca
Protocol & Event Management .
184 (Certified Event Specialist) 2018-01-14 2018-01-18 Paris
186 Certified Customer Service 2018-01-14 2018-01-18 Geneva
Professional
187 Power Selling 2018-01-14 2018-01-18 Vienna
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-01-14 2018-01-18 Munich

and Techniques




189 Beyond Customer Service: Building a 2018-01-14 2018-01-18 Istanbul
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-01-14 2018-01-18 Toronto
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-01-14 2018-01-18 Manama
Relationships
192 The Strategic Marketing Plan 2018-01-14 2018-01-18 Stockholm
193 Implementing and Managing a 2018-01-14 2018-01-18 Boston
Customer Complaints System
194 Hospitality Events and Conferences 2018-01-14 2018-01-18 Roma
Management
195 Value-Based Selling: Overcoming 2018-01-14 2018-01-18 Prague
Price Objections
196 Certified Marketing Professional 2018-01-14 2018-01-18 Dublin
197 Planning and Managing PR 2018-01-14 2018-01-18 Athens
Campaigns MBA
198 Advanced Public Relations 2018-01-14 2018-01-18 Washington
199 | The Sales & Marketing Management 2018-01-14 2018-01-25 Cairo
226 Sales & Marketing Strategies 2018-01-14 2018-01-18 Abu Dhabi
234 Sales and O_perations P_Ianning ? 2018-01-14 2018-01-18 Kuala
Integrating the Business Lumpur
336 Customer Service Mindset 2018-01-14 2018-01-18 Athens
337 || Measuring Marketig Effectiveness & 2018-01-14 2018-01-18 Washington
338 Marketing Channels Distribution 2018-01-14 2018-01-18 Auckland
Channel Management
Market Analysis Competitive
339 Intelligence & Benchmarking 2018-01-14 2018-01-18 Copenhagen
340 Key Accounts Management & Client 2018-01-14 2018-01-18 Beirut
Development
341 || Developing & Implementing Strategic || 5015 91.14 2018-0118 | Los Angeles
Marketing Plans
Achieving Excellence in Customer .
342 Service - Providing a Quality Service 2018-01-14 2018-01-18 Singapore
352 The Customer Service & Public 2018-01-14 2018-01-25 Dublin
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-01-14 2018-01-18 Abu Dhabi
Customer Management Specialist)
354 Customer Service Excellence 2018-01-14 2018-01-18 Amman
355 Advanced Customer Service 2018-01-14 2018-01-18 Jakarta
Management
356 Strategic Sales Planning and Territory 2018-01-14 2018-01-18 Sharm El
Management Sheikh




357 Certified Sales Professional 2018-01-14 2018-01-18 Amsterdam
477 Customer Focused Management 2018-01-14 2018-01-18 Milan
478 Certified Public Relations 2018-01-14 2018-01-18 Barcelona
Professional
486 Strategic communications and PR 2018-01-14 2018-01-18 Amman
Programme
488 Corporate Comrr_iunication for 2018-01-14 2018-01-18 Sharr_n El
Executives Sheikh
608 LT TG JETT 2018-01-14 2018-01-18 Toronto
Networking
607 Corporate Social Responsibility 2018-01-14 2018-01-18 Manama
616 Communication for PR Professional 2018-01-14 2018-01-18 Auckland
617 Leadership for PR Professional 2018-01-14 2018-01-18 Copenhagen
620 LRI A B IROEL S 2018-01-14 2018-01-18 Washington
Communications Practice
198 Advanced Public Relations 2018-01-14 2018-01-18 California
337 || Measuring Marketig Effectiveness & | 2018.01-14 2018-01-18 California
620 Mastering Public Relations & 2018-01-14 2018-01-18 California
Communications Practice
199 | The Sales & Marketing Management 2018-01-14 2018-01-25 Riyadh
356 Strategic Sales Planning and Territory 2018-01-14 2018-01-18 Jeddah
Management
488 Corporate Communication for 2018-01-14 2018-01-18 Jeddah
Executives
226 Sales & Marketing Strategies 2018-01-14 2018-01-18 Kuwait
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-01-14 2018-01-18 Kuwait
Customer Management Specialist)
478 Certified Public Relations 2018-01-21 2018-01-25 Dubai
Professional
477 Customer Focused Management 2018-01-21 2018-01-25 Dubai
488 Corporate Communication for 2018-01-21 2018-01-25 Dubai
Executives
357 Certified Sales Professional 2018-01-21 2018-01-25 Dubai
356 Strategic Sales Planning and Territory 2018-01-21 2018-01-25 Dubai
Management
354 Customer Service Excellence 2018-01-21 2018-01-25 Dubai
342 || JAchieving Excellence in Customer 2018-01-21 2018-01-25 Dubai
Service - Providing a Quality Service
341 Developing & Imp.lementing Strategic 2018-01-21 2018-01-25 Dubai
Marketing Plans
338 Marketing Channels Distribution 2018-01-21 2018-01-25 Dubai




Channel Management

336 Customer Service Mindset 2018-01-21 2018-01-25 Dubai
234 || Sales and Operations Planning ? 2018-01-21 2018-01-25 Dubai
Integrating the Business
198 Advanced Public Relations 2018-01-21 2018-01-25 Dubai
195 Value-Based Selling: Overcoming 2018-01-21 2018-01-25 Dubai
Price Objections
196 Certified Marketing Professional 2018-01-21 2018-01-25 Dubai
193 Implementing and Managing a 2018-01-21 2018-01-25 Dubai
Customer Complaints System
Key Account Management:
191 Establishing Profitable Customer 2018-01-21 2018-01-25 Dubai
Relationships
Public Relations & Corporate
190 Communications (Certified Public 2018-01-21 2018-01-25 Dubai
Relations Officer)
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-01-21 2018-01-25 Dubai
and Techniques
186 Certified Customer Service 2018-01-21 2018-01-25 Dubai
Professional
Protocol & Event Management .
184 (Certified Event Specialist) 2018-01-21 2018-01-25 Dubai
71 Media Management in Crisis 2018-01-21 2018-01-25 Dubai
Communications
71 e S i 2018-01-21 2018-01-25 Washington
ommunications
183 Public Relations and Media Skills 2018-01-21 2018-01-25 Paris
Protocol & Event Management
184 (Certified Event Specialist) 2018-01-21 2018-01-25 Geneva
186 Certified Customer Service 2018-01-21 2018-01-25 Vienna
Professional
187 Power Selling 2018-01-21 2018-01-25 Munich
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-01-21 2018-01-25 Istanbul
and Techniques
189 || Beyond Customer Service: Buildinga | 5445 4.5 2018-01-25 Toronto
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-01-21 2018-01-25 Manama
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-01-21 2018-01-25 Stockholm
Relationships
192 The Strategic Marketing Plan 2018-01-21 2018-01-25 Boston
193 Implementing and Managing a 2018-01-21 2018-01-25 Roma

Customer Complaints System




194 Hospitality Events and Conferences 2018-01-21 2018-01-25 Prague
Management
195 Ve SOl (T eI 2018-01-21 2018-01-25 Dublin
Price Objections
196 Certified Marketing Professional 2018-01-21 2018-01-25 Athens
197 L, B L i X 2018-01-21 2018-01-25 Washington
Campaigns MBA
198 Advanced Public Relations 2018-01-21 2018-01-25 Auckland
199 The Sales & Marketing Management 2018-01-21 2018-02-01 Kuala
MBA Lumpur
226 Sales & Marketing Strategies 2018-01-21 2018-01-25 Amman
234 SELEl e e DU 2018-01-21 2018-01-25 London
Integrating the Business
336 Customer Service Mindset 2018-01-21 2018-01-25 Washington
337 || Measuring Marketig Effectiveness & 2018-01-21 2018-01-25 Auckland
338 Marketing Channels Distribution 2018-01-21 2018-01-25 Copenhagen
Channel Management
339 Market Analysis Competitive 2018-01-21 2018-01-25 Beirut
Intelligence & Benchmarking
340 || Key Accounts Management & Client 2018-01-21 2018-01-25 Los Angeles
Development
341 || Developing & Implementing Strategic || 545 g4.p4 2018-01-25 Singapore
Marketing Plans
342 | Achieving Excellence in Customer 2018-01-21 2018-01-25 Marrakech
Service - Providing a Quality Service
352 LR DA LA G CLA 2018-01-21 2018-02-01 Athens
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-01-21 2018-01-25 Amman
Customer Management Specialist)
354 Customer Service Excellence 2018-01-21 2018-01-25 Jakarta
355 Advanced Customer Service 2018-01-21 2018-01-25 Sharrp El
Management Sheikh
356 Strategic Sales Planning and Territory 2018-01-21 2018-01-25 Amsterdam
Management
357 Certified Sales Professional 2018-01-21 2018-01-25 Casablanca
477 Customer Focused Management 2018-01-21 2018-01-25 Barcelona
478 Certified Public Relations 2018-01-21 2018-01-25 Cairo
Professional
486 Strategic communications and PR 2018-01-21 2018-01-25 Jakarta
Programme
Corporate Communication for
488 . 2018-01-21 2018-01-25 Amsterdam
Executives
608 Social Media Marketing and 2018-01-21 2018-01-25 Manama

Networking




607 || Corporate Social Responsibility || 2018-01-21 || 2018-01-25 || Stockholm
616 Communication for PR Professional 2018-01-21 2018-01-25 Copenhagen
617 Leadership for PR Professional 2018-01-21 2018-01-25 Beirut
620 s ) AL LU 2018-01-21 2018-01-25 Auckland
Communications Practice
71 Media Management in Crisis 2018-01-21 2018-01-25 California
Communications
197 Planning and Managing PR 2018-01-21 2018-01-25 California
Campaigns MBA
336 Customer Service Mindset 2018-01-21 2018-01-25 California
478 (] LT RO T 2018-01-21 2018-01-25 Riyadh
Professional
355 Advanced Customer Service 2018-01-21 2018-01-25 Jeddah
Management
478 Certified Public Relations 2018-01-28 2018-02-01 Dubai
Professional
357 Certified Sales Professional 2018-01-28 2018-02-01 Dubai
342 || JAchieving Excellence in Customer 2018-01-28 2018-02-01 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-01-28 2018-02-01 Dubai
195 Value-Based Selling: Overcoming 2018-01-28 2018-02-01 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-01-28 2018-02-01 Dubai
Relationships
186 SO (ST ORI 2018-01-28 2018-02-01 Dubai
Professional
71 Media Management in Crisis 2018-01-28 2018-02-01 Auckland
Communications
183 Public Relations and Media Skills 2018-01-28 2018-02-01 Geneva
Protocol & Event Management .
184 (Certified Event Specialist) 2018-01-28 2018-02-01 Vienna
186 oIS ES 2018-01-28 2018-02-01 Munich
Professional
187 Power Selling 2018-01-28 2018-02-01 Istanbul
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-01-28 2018-02-01 Toronto
and Techniques
189 | Beyond Customer Service: Building a 2018-01-28 2018-02-01 Manama
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-01-28 2018-02-01 Stockholm
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-01-28 2018-02-01 Boston

Relationships




192 || The Strategic Marketing Plan | 2018-01-28 |  2018-02-01 | Roma
Implementing and Managing a
193 Cu“;tomer Cgmplaints ssstgm 2018-01-28 2018-02-01 Prague
194 || HosPItay R e e 2018-01-28 2018-02-01 Dublin
195 Value-Based Selling: Overcoming 2018-01-28 2018-02-01 Athens
Price Objections
196 Certified Marketing Professional 2018-01-28 2018-02-01 Washington
197 P'a""é’;?nzg?g“::rl‘v?gxg PR 2018-01-28 2018-02-01 Auckland
198 Advanced Public Relations 2018-01-28 2018-02-01 Copenhagen
199 | The Sales & Marketing Management 2018-01-28 2018-02-08 London
226 Sales & Marketing Strategies 2018-01-28 2018-02-01 Jakarta
- -
234 Sales and Operations Planning 7 2018-01-28 2018-02-01 Madrid
Integrating the Business
336 Customer Service Mindset 2018-01-28 2018-02-01 Auckland
337 || Measuring Marketig Effectiveness & || 2018.01-28 2018-0201 | Copenhagen
338 e 2018-01-28 2018-02-01 Beirut
339 Market Analysis Competitive 2018-01-28 2018-02-01 Los Angeles
Intelligence & Benchmarking
34 || ey Accourts Ianagement & Client 2018-01-28 2018-02-01 Singapore
341 || DO B g P 9 || 2018-01-28 2018-02-01 Marrakech
Achieving Excellence in Customer
e Service - Providing a Quality Service ARSI AR Sl
352 The g‘;ls;:’lg‘:; ;‘:\;‘;‘;’rili‘:;“b"c 2018-01-28 2018-02-08 Washington
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-01-28 2018-02-01 Jakarta
Customer Management Specialist)
i Sharm El
354 Customer Service Excellence 2018-01-28 2018-02-01 .
Sheikh
355 Ad"a"“ﬁ'ag:;‘:n"::’t ST 2018-01-28 2018-02-01 Amsterdam
356 | Strategic Sales :;Z';’r‘:;?‘ta“d Territory || 2018-01-28 2018-02-01 Casablanca
357 Certified Sales Professional 2018-01-28 2018-02-01 Paris
477 Customer Focused Management 2018-01-28 2018-02-01 Cairo
478 Certified Publl_c Relations 2018-01-28 2018-02-01 Kuala
Professional Lumpur
486 Strategic communications and PR 2018-01-28 2018-02-01 Sharm EI
Programme Sheikh




Corporate Communication for

488 . 2018-01-28 2018-02-01 Casablanca
Executives
608 Social Media Marketing and 2018-01-28 2018-02-01 Stockholm
Networking
607 Corporate Social Responsibility 2018-01-28 2018-02-01 Boston
616 Communication for PR Professional 2018-01-28 2018-02-01 Beirut
617 Leadership for PR Professional 2018-01-28 2018-02-01 Los Angeles
620 Mastering Public Relations & 2018-01-28 2018-02-01 Copenhagen
Communications Practice
196 Certified Marketing Professional 2018-01-28 2018-02-01 California
352 The Customer Service & Public 2018-01-28 2018-02-08 California
Relations Masterclass
477 Customer Focused Management 2018-01-28 2018-02-01 Riyadh
354 Customer Service Excellence 2018-01-28 2018-02-01 Jeddah
486 Strategic communications and PR 2018-01-28 2018-02-01 Jeddah
Programme
340 Key Accounts Management & Client 2018-02-04 2018-02-08 Dubai
Development
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-02-04 2018-02-08 Dubai
Customer Management Specialist)
337 Measuring Markelgg? Effectiveness & 2018-02-04 2018-02-08 Dubai
197 Planning and Managing PR 2018-02-04 2018-02-08 Dubai
Campaigns MBA
192 The Strategic Marketing Plan 2018-02-04 2018-02-08 Dubai
187 Power Selling 2018-02-04 2018-02-08 Dubai
71 Media Mlanagement In Crisis 2018-02-04 2018-02-08 Copenhagen
ommunications
183 Public Relations and Media Skills 2018-02-04 2018-02-08 Vienna
Protocol & Event Management .
184 (Certified Event Specialist) 2018-02-04 2018-02-08 Munich
186 Certified Customer Service 2018-02-04 2018-02-08 Istanbul
Professional
187 Power Selling 2018-02-04 2018-02-08 Toronto
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-02-04 2018-02-08 Manama
and Techniques
189 || Beyond Customer Service: Buildinga || 545,95 g4 2018-02-08 Stockholm
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-02-04 2018-02-08 Boston
Relations Officer)
191 Key Account Management: 2018-02-04 2018-02-08 Roma

Establishing Profitable Customer




Relationships

192 The Strategic Marketing Plan 2018-02-04 2018-02-08 Prague
193 Implementing and Managing a 2018-02-04 2018-02-08 Dublin
Customer Complaints System
194 Hospitality Events and Conferences 2018-02-04 2018-02-08 Athens
Management
195 Value-Based Selling: Overcoming 2018-02-04 2018-02-08 Washington
Price Objections
196 Certified Marketing Professional 2018-02-04 2018-02-08 Auckland
Planning and Managing PR oy 09
197 Campaigns MBA 2018-02-04 2018-02-08 Copenhagen
198 Advanced Public Relations 2018-02-04 2018-02-08 Beirut
199 | TheSales & Masl‘ging Management 2018-02-04 2018-02-15 Madrid
. . Sharm EIl
226 Sales & Marketing Strategies 2018-02-04 2018-02-08 Sheikh
- T
234 Sales and Operations Planning ? 2018-02-04 2018-02-08 Abu Dhabi
Integrating the Business
336 Customer Service Mindset 2018-02-04 2018-02-08 Copenhagen
337 Measuring Markelgg? Effectiveness & 2018-02-04 2018-02-08 Beirut
338 Marketing Channels Distribution 2018-02-04 2018-0208 | Los Angeles
Channel Management
Market Analysis Competitive .
339 Intelligence & Benchmarking 2018-02-04 2018-02-08 Singapore
340 || KeyAccounts Management & Client 2018-02-04 2018-02-08 Marrakech
Development
341 Developing & Imp.lementlng Strategic 2018-02-04 2018-02-08 Sydney
Marketing Plans
342 | Achieving Excellence in Customer 2018-02-04 2018-02-08 Milan
Service - Providing a Quality Service
352 The Customer Service & Public 2018-02-04 2018-02-15 Auckland
Relations Masterclass
Managing Service Quality and Sharm EI
353 Customer Satisfaction (Certified 2018-02-04 2018-02-08 .
. Sheikh
Customer Management Specialist)
354 Customer Service Excellence 2018-02-04 2018-02-08 Amsterdam
355 Advanced Customer Service 2018-02-04 2018-0208 | Casablanca
Management
356 Strategic Sales Planning and Territory 2018-02-04 2018-02-08 Paris
Management
357 Certified Sales Professional 2018-02-04 2018-02-08 Geneva
Kuala
477 Customer Focused Management 2018-02-04 2018-02-08
Lumpur
478 Certified Public Relations 2018-02-04 2018-02-08 London

Professional




486 Strategic communications and PR 2018-02-04 2018-02-08 Amsterdam
Programme
488 Corporate Communication for 2018-02-04 2018-02-08 Paris
Executives
608 Social Media Marketing and 2018-02-04 2018-02-08 Boston
Networking
607 Corporate Social Responsibility 2018-02-04 2018-02-08 Roma
616 Communication for PR Professional 2018-02-04 2018-02-08 Los Angeles
617 Leadership for PR Professional 2018-02-04 2018-02-08 Singapore
620 Mastering Public Relations & 2018-02-04 2018-02-08 Beirut
Communications Practice
195 Value-Based Selling: Overcoming 2018-02-04 2018-02-08 California
Price Objections
226 Sales & Marketing Strategies 2018-02-04 2018-02-08 Jeddah
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-02-04 2018-02-08 Jeddah
Customer Management Specialist)
234 Sales and Operations Planning ? 2018-02-04 2018-02-08 Kuwait
Integrating the Business
199 | The Sales & Marketing Management 2018-02-11 2018-02-22 Dubai
488 Corporate Communication for 2018-02-11 2018-02-15 Dubai
Executives
354 Customer Service Excellence 2018-02-11 2018-02-15 Dubai
338 Marketing Channels Distribution 2018-02-11 2018-02-15 Dubai
Channel Management
198 Advanced Public Relations 2018-02-11 2018-02-15 Dubai
193 Implementing and Managing a 2018-02-11 2018-02-15 Dubai
Customer Complaints System
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-02-11 2018-02-15 Dubai
and Techniques
71 Media Management in Crisis 2018-02-11 2018-02-15 Dubai
Communications
71 Media Management in Crisis 2018-02-11 2018-02-15 Beirut
Communications
183 Public Relations and Media Skills 2018-02-11 2018-02-15 Munich
Protocol & Event Management
184 (Certified Event Specialist) 2018-02-11 2018-02-15 Istanbul
186 Certified Customer Service 2018-02-11 2018-02-15 Toronto
Professional
187 Power Selling 2018-02-11 2018-02-15 Manama
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-02-11 2018-02-15 Stockholm
and Techniques
189 Beyond Customer Service: Building a 2018-02-11 2018-02-15 Boston




Customer Centric Organisation

Public Relations & Corporate

190 Communications (Certified Public 2018-02-11 2018-02-15 Roma
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-02-11 2018-02-15 Prague
Relationships
192 The Strategic Marketing Plan 2018-02-11 2018-02-15 Dublin
193 Implementing and Managing a 2018-02-11 2018-02-15 Athens
Customer Complaints System
194 Hospitality Events and Conferences 2018-02-11 2018-02-15 Washington
Management
195 LR CO R L BT LI 2018-02-11 2018-02-15 Auckland
Price Objections
196 Certified Marketing Professional 2018-02-11 2018-02-15 Copenhagen
197 L) B L el A 2018-02-11 2018-02-15 Beirut
Campaigns MBA
198 Advanced Public Relations 2018-02-11 2018-02-15 Los Angeles
199 | TheSales & Masl‘ging Management 2018-02-11 2018-02-22 Abu Dhabi
226 Sales & Marketing Strategies 2018-02-11 2018-02-15 Amsterdam
234 Sales and Operations Planning 7 2018-02-11 2018-02-15 Amman
Integrating the Business
336 Customer Service Mindset 2018-02-11 2018-02-15 Beirut
337 || Measuring Marketig Effectiveness & | 2018.02-11 2018-02-15 | Los Angeles
338 Marketing Channels Distribution 2018-02-11 2018-02-15 Singapore
Channel Management
339 Market Analysis Competitive 2018-02-11 2018-02-15 Marrakech
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-02-11 2018-02-15 Sydney
Development
341 Developing & Imp_lementing Strategic 2018-02-11 2018-02-15 Milan
Marketing Plans
342 | Achieving Excellence in Customer 2018-02-11 2018-02-15 Barcelona
Service - Providing a Quality Service
352 The Customer Service & Public 2018-02-11 2018-0222 | Copenhagen
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-02-11 2018-02-15 Amsterdam
Customer Management Specialist)
354 Customer Service Excellence 2018-02-11 2018-02-15 Casablanca
355 Advanced Customer Service 2018-02-11 2018-02-15 Paris
Management
356 Strategic Sales Planning and Territory 2018-02-11 2018-02-15 Geneva

Management




357 | Certified Sales Professional | 2018-02-11 ||  2018-02-15 | Vienna

477 Customer Focused Management 2018-02-11 2018-02-15 London

478 Certified Public Relations 2018-02-11 2018-02-15 Madrid
Professional

486 Strategic communications and PR 2018-02-11 2018-02-15 Casablanca
Programme

488 Corporate Communication for 2018-02-11 2018-02-15 Geneva
Executives

608 Social Media Marketing and 2018-02-11 2018-02-15 Roma
Networking

607 Corporate Social Responsibility 2018-02-11 2018-02-15 Prague

616 Communication for PR Professional 2018-02-11 2018-02-15 Singapore

617 Leadership for PR Professional 2018-02-11 2018-02-15 Marrakech

620 Mastering Public Relations & 2018-02-11 20180215 || Los Angeles

Communications Practice

194 || Hospitality Events and Conferences 2018-02-11 2018-02-15 California
Management

199 | The Sales & Marketing Management 2018-02-11 2018-02-22 Kuwait

352 The Customer Service & Public 2018-02-18 2018-03-01 Dubai

Relations Masterclass

477 Customer Focused Management 2018-02-18 2018-02-22 Dubai

486 Strategic communications and PR 2018-02-18 2018-02-22 Dubai
Programme

356 Strategic Sales Planning and Territory 2018-02-18 2018-02-22 Dubai
Management

355 Advanced Customer Service 2018-02-18 2018-02-22 Dubai
Management

341 Developing & Imp_lementing Strategic 2018-02-18 2018-02-22 Dubai

Marketing Plans
339 Market Analysis Competitive 2018-02-18 2018-02-22 Dubai
Intelligence & Benchmarking
234 Sales and Operations Planning ? 2018-02-18 2018-02-22 Dubai
Integrating the Business

226 Sales & Marketing Strategies 2018-02-18 2018-02-22 Dubai

196 Certified Marketing Professional 2018-02-18 2018-02-22 Dubai

194 Hospitality Events and Conferences 2018-02-18 2018-02-22 Dubai
Management

Public Relations & Corporate
190 Communications (Certified Public 2018-02-18 2018-02-22 Dubai
Relations Officer)
189 || Beyond Customer Service: Buildinga || 545 9514 2018-02-22 Dubai
Customer Centric Organisation
184 Protocol & Event Management 2018-02-18 2018-02-22 Dubai

(Certified Event Specialist)




183 || Public Relations and Media Skills |  2018-02-18 ||  2018-02-22 ||  Dubai
71 wele e et n G 2018-02-18 2018-02-22 Los Angeles
Communications
183 Public Relations and Media Skills 2018-02-18 2018-02-22 Istanbul
Protocol & Event Management
184 (Certified Event Specialist) 2018-02-18 2018-02-22 Toronto
186 Certified Customer Service 2018-02-18 2018-02-22 Manama
Professional
187 Power Selling 2018-02-18 2018-02-22 Stockholm
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-02-18 2018-02-22 Boston
and Techniques
189 || Beyond Customer Service: Building a 2018-02-18 2018-02-22 Roma
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-02-18 2018-02-22 Prague
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-02-18 2018-02-22 Dublin
Relationships
192 The Strategic Marketing Plan 2018-02-18 2018-02-22 Athens
193 ] 21 Dt ) Elare) L R el & 2018-02-18 2018-02-22 Washington
Customer Complaints System
194 Hospitality Events and Conferences 2018-02-18 2018-02-22 Auckland
Management
195 velbes 2] Sl OVEEelig 2018-02-18 2018-02-22 Copenhagen
Price Objections
196 Certified Marketing Professional 2018-02-18 2018-02-22 Beirut
197 el e L el A 2018-02-18 2018-02-22 Los Angeles
Campaigns MBA
198 Advanced Public Relations 2018-02-18 2018-02-22 Singapore
199 | The Sales & Marketing Management 2018-02-18 2018-03-01 Amman
226 Sales & Marketing Strategies 2018-02-18 2018-02-22 Casablanca
- S
234 SELED T (O S EL I () ¢ 2018-02-18 2018-02-22 Jakarta
Integrating the Business
336 Customer Service Mindset 2018-02-18 2018-02-22 Los Angeles
337 Measuring Markelgg? Effectiveness & 2018-02-18 2018-02-22 Singapore
338 Marketing Channels Distribution 2018-02-18 2018-02-22 Marrakech
Channel Management
Market Analysis Competitive
e Intelligence & Benchmarking ADSRPEL 2UiE222 Syl
340 Key Accounts Management & Client 2018-02-18 2018-02-22 Milan
Development
341 Developing & Implementing Strategic 2018-02-18 2018-02-22 Barcelona




Marketing Plans

Achieving Excellence in Customer

342 Service - Providing a Quality Service 2018-02-18 2018-02-22 Cairo
352 The Customer Service & Public 2018-02-18 2018-03-01 Beirut
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-02-18 2018-02-22 Casablanca
Customer Management Specialist)
354 Customer Service Excellence 2018-02-18 2018-02-22 Paris
355 Advanced Customer Service 2018-02-18 2018-02-22 Geneva
Management
356 Strategic Sales Planning and Territory 2018-02-18 2018-02-22 Vienna
Management
357 Certified Sales Professional 2018-02-18 2018-02-22 Munich
477 Customer Focused Management 2018-02-18 2018-02-22 Madrid
478 Certified Public Relations 2018-02-18 2018-02-22 Abu Dhabi
Professional
486 Strategic communications and PR 2018-02-18 2018-02-22 Paris
Programme
488 Corporate Communication for 2018-02-18 2018-02-22 Vienna
Executives
608 Soclal MedlaiMarkstingjand 2018-02-18 2018-02-22 Prague
Networking
607 Corporate Social Responsibility 2018-02-18 2018-02-22 Dublin
616 Communication for PR Professional 2018-02-18 2018-02-22 Marrakech
617 Leadership for PR Professional 2018-02-18 2018-02-22 Sydney
620 RO A BIROEL S 2018-02-18 2018-02-22 Singapore
Communications Practice
193 Implementing and Managing a 2018-02-18 2018-02-22 California
Customer Complaints System
342 | Achieving Excellence in Customer 2018-02-18 2018-02-22 Riyadh
Service - Providing a Quality Service
478 Certified Public Relations 2018-02-18 2018-02-22 Kuwait
Professional
477 Customer Focused Management 2018-02-25 2018-03-01 Dubai
356 Strategic Sales Planning and Territory 2018-02-25 2018-03-01 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-02-25 2018-03-01 Dubai
Marketing Plans
234 Sales and Operations Planning ? 2018-02-25 2018-03-01 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-02-25 2018-03-01 Dubai
Public Relations & Corporate
190 Communications (Certified Public 2018-02-25 2018-03-01 Dubai

Relations Officer)




184 Protocol & Event Management 2018-02-25 2018-03-01 Dubai
(Certified Event Specialist)
71 Med'ac“"a"age'.“e“.t in Crisis 2018-02-25 2018-03-01 Singapore
ommunications
183 Public Relations and Media Skills 2018-02-25 2018-03-01 Toronto
Protocol & Event Management
184 (Certified Event Specialist) 2018-02-25 2018-03-01 Manama
186 Certified Customer Service 2018-02-25 2018-03-01 Stockholm
Professional
187 Power Selling 2018-02-25 2018-03-01 Boston
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-02-25 2018-03-01 Roma
and Techniques
189 || Beyond Customer Service: Buildinga || 5545 95,95 2018-03-01 Prague
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-02-25 2018-03-01 Dublin
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-02-25 2018-03-01 Athens
Relationships
192 The Strategic Marketing Plan 2018-02-25 2018-03-01 Washington
193 Implementing and Managing a 2018-02-25 2018-03-01 Auckland
Customer Complaints System
194 Hospitality Events and Conferences 2018-02-25 2018-03-01 Copenhagen
Management
195 | Value-Based Selling: Overcoming 2018-02-25 2018-03-01 Beirut
Price Objections
196 Certified Marketing Professional 2018-02-25 2018-03-01 Los Angeles
Planning and Managing PR 09 02 .
197 Campaigns MBA 2018-02-25 2018-03-01 Singapore
198 Advanced Public Relations 2018-02-25 2018-03-01 Marrakech
199 || TheSales& Masl‘ging Management 2018-02-25 2018-03-08 Jakarta
226 Sales & Marketing Strategies 2018-02-25 2018-03-01 Paris
Sales and Operations Planning ? Sharm EI
234 Integrating the Business 2018-02-25 2018-03-01 Sheikh
336 Customer Service Mindset 2018-02-25 2018-03-01 Singapore
337 || Measuring Marketing Effectiveness & | 591g.02.25 2018-03-01 Marrakech
338 Marketing Channels Distribution 2018-02-25 2018-03-01 Sydney
Channel Management
339 Market Analysis Competitive 2018-02-25 2018-03-01 Milan
Intelligence & Benchmarking
340 || KeyAccounts Management & Client 2018-02-25 2018-03-01 Barcelona

Development




341 Developing & Implementing Strategic 2018-02-25 2018-03-01 Cairo
Marketing Plans
342 Ach_ieving Ex_cgllence in (_Iustom_er 2018-02-25 2018-03-01 Kuala
Service - Providing a Quality Service Lumpur
352 The Customer Service & Public 2018-02-25 2018-03-08 Los Angeles
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-02-25 2018-03-01 Paris
Customer Management Specialist)
354 Customer Service Excellence 2018-02-25 2018-03-01 Geneva
355 Advanced Customer Service 2018-02-25 2018-03-01 Vienna
Management
356 Strategic Sales Planning and Territory 2018-02-25 2018-03-01 Munich
Management
357 Certified Sales Professional 2018-02-25 2018-03-01 Istanbul
477 Customer Focused Management 2018-02-25 2018-03-01 Abu Dhabi
478 Certified Public Relations 2018-02-25 2018-03-01 Amman
Professional
486 Strategic communications and PR 2018-02-25 2018-03-01 Geneva
Programme
488 Corporate Communication for 2018-02-25 2018-03-01 Munich
Executives
608 Social Media Marketing and 2018-02-25 2018-03-01 Dublin
Networking
607 Corporate Social Responsibility 2018-02-25 2018-03-01 Athens
616 Communication for PR Professional 2018-02-25 2018-03-01 Sydney
617 Leadership for PR Professional 2018-02-25 2018-03-01 Milan
620 Mastering Public Relations & 2018-02-25 2018-03-01 Marrakech
Communications Practice
192 The Strategic Marketing Plan 2018-02-25 2018-03-01 California
341 Developing & Imp_lementlng Strategic 2018-02-25 2018-03-01 Riyadh
Marketing Plans
234 Sales and Operations Planning 7 2018-02-25 2018-03-01 Jeddah
Integrating the Business
477 Customer Focused Management 2018-02-25 2018-03-01 Kuwait
478 Certified Public Relations 2018-03-04 2018-03-08 Dubai
Professional
357 Certified Sales Professional 2018-03-04 2018-03-08 Dubai
342 | Achieving Excellence in Customer 2018-03-04 2018-03-08 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-03-04 2018-03-08 Dubai
195 | Value-Based Selling: Overcoming 2018-03-04 2018-03-08 Dubai
Price Objections
191 Key Account Management: 2018-03-04 2018-03-08 Dubai

Establishing Profitable Customer




Relationships

Certified Customer Service

186 . 2018-03-04 2018-03-08 Dubai
Professional
71 Media Management in Crisis 2018-03-04 2018-03-08 Marrakech
Communications
183 Public Relations and Media Skills 2018-03-04 2018-03-08 Manama
Protocol & Event Management
184 (Certified Event Specialist) 2018-03-04 2018-03-08 Stockholm
186 il AT 2018-03-04 2018-03-08 Boston
Professional
187 Power Selling 2018-03-04 2018-03-08 Roma
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-03-04 2018-03-08 Prague
and Techniques
189 | Beyond Customer Service: Building a 2018-03-04 2018-03-08 Dublin
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-03-04 2018-03-08 Athens
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-03-04 2018-03-08 Washington
Relationships
192 The Strategic Marketing Plan 2018-03-04 2018-03-08 Auckland
Implementing and Managing a 02 02
193 Customer Complaints System 2018-03-04 2018-03-08 Copenhagen
194 Hospitality Events and Conferences 2018-03-04 2018-03-08 Beirut
Management
195 | Value-Based Selling: Overcoming 2018-03-04 2018-03-08 | Los Angeles
Price Objections
196 Certified Marketing Professional 2018-03-04 2018-03-08 Singapore
197 Planning and Managing PR 2018-03-04 2018-03-08 Marrakech
Campaigns MBA
198 Advanced Public Relations 2018-03-04 2018-03-08 Sydney
The Sales & Marketing Management Sharm EI
199 MBA 2018-03-04 2018-03-15 Sheikh
226 Sales & Marketing Strategies 2018-03-04 2018-03-08 Geneva
234 || Sales and Operations Planning ? 2018-03-04 2018-0308 | Amsterdam
Integrating the Business
336 Customer Service Mindset 2018-03-04 2018-03-08 Marrakech
337 Measuring Markelgg? Effectiveness & 2018-03-04 2018-03-08 Sydney
338 Marketing Channels Distribution 2018-03-04 2018-03-08 Milan
Channel Management
339 Market Analysis Competitive 2018-03-04 2018-03-08 Barcelona
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-03-04 2018-03-08 Cairo




Development

341 Developing & Imp_lementing Strategic 2018-03-04 2018-03-08 Kuala
Marketing Plans Lumpur
342 || Achieving Excellence in Customer 2018-03-04 2018-03-08 London
Service - Providing a Quality Service
352 The Customer Service & Public 2018-03-04 2018-03-15 Singapore
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-03-04 2018-03-08 Geneva
Customer Management Specialist)
354 Customer Service Excellence 2018-03-04 2018-03-08 Vienna
355 AL T DU U 2018-03-04 2018-03-08 Munich
Management
356 Strategic Sales Planning and Territory 2018-03-04 2018-03-08 Istanbul
Management
357 Certified Sales Professional 2018-03-04 2018-03-08 Toronto
477 Customer Focused Management 2018-03-04 2018-03-08 Amman
478 Su G LU 2018-03-04 2018-03-08 Jakarta
Professional
486 Strategic communications and PR 2018-03-04 2018-03-08 Vienna
Programme
488 SO G el 2018-03-04 2018-03-08 Istanbul
Executives
608 Social Media Marketing and 2018-03-04 2018-03-08 Athens
Networking
607 Corporate Social Responsibility 2018-03-04 2018-03-08 Washington
616 Communication for PR Professional 2018-03-04 2018-03-08 Milan
617 Leadership for PR Professional 2018-03-04 2018-03-08 Barcelona
620 Mastering Public Relations & 2018-03-04 2018-03-08 Sydney
Communications Practice
Key Account Management:
191 Establishing Profitable Customer 2018-03-04 2018-03-08 California
Relationships
607 Corporate Social Responsibility 2018-03-04 2018-03-08 California
340 Key Accounts Management & Client 2018-03-04 2018-03-08 Riyadh
Development
199 | The Sales & Marketing Management || 5015.03.04 2018-03-15 Jeddah
352 The Customer Service & Public 2018-03-11 2018-03-22 Dubai
Relations Masterclass
199 | The Sales & Marketing Management 2018-03-11 2018-03-22 Dubai
478 B e SUSD 2018-03-11 2018-03-15 Dubai
Professional
488 Corporate Communication for 2018-03-11 2018-03-15 Dubai

Executives




340 Key Accounts Management & Client 2018-03-11 2018-03-15 Dubai
Development
357 Certified Sales Professional 2018-03-11 2018-03-15 Dubai
354 Customer Service Excellence 2018-03-11 2018-03-15 Dubai
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-03-11 2018-03-15 Dubai
Customer Management Specialist)
342 | Achieving Excellence in Customer 2018-03-11 2018-03-15 Dubai
Service - Providing a Quality Service
338 Marketing Channels Distribution 2018-03-11 2018-03-15 Dubai
Channel Management
337 Measuring Markelgg? Effectiveness & 2018-03-11 2018-03-15 Dubai
336 Customer Service Mindset 2018-03-11 2018-03-15 Dubai
198 Advanced Public Relations 2018-03-11 2018-03-15 Dubai
197 Planning and Managing PR 2018-03-11 2018-03-15 Dubai
Campaigns MBA
195 Value-Based Selling: Overcoming 2018-03-11 2018-03-15 Dubai
Price Objections
193 Implementing and Managing a 2018-03-11 2018-03-15 Dubai
Customer Complaints System
192 The Strategic Marketing Plan 2018-03-11 2018-03-15 Dubai
Key Account Management:
191 Establishing Profitable Customer 2018-03-11 2018-03-15 Dubai
Relationships
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-03-11 2018-03-15 Dubai
and Techniques
187 Power Selling 2018-03-11 2018-03-15 Dubai
186 Certified Customer Service 2018-03-11 2018-03-15 Dubai
Professional
71 Media Management in Crisis 2018-03-11 2018-03-15 Dubai
Communications
71 esli s enerb gl Crisis 2018-03-11 2018-03-15 Sydney
ommunications
183 Public Relations and Media Skills 2018-03-11 2018-03-15 Stockholm
Protocol & Event Management
184 (Certified Event Specialist) 2018-03-11 2018-03-15 Boston
186 Certified Customer Service 2018-03-11 2018-03-15 Roma
Professional
187 Power Selling 2018-03-11 2018-03-15 Prague
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-03-11 2018-03-15 Dublin
and Techniques
189 Beyond Customer Service: Building a 2018-03-11 2018-03-15 Athens

Customer Centric Organisation




190 Public Relations & Corporate 2018-03-11 2018-03-15 Washington
Communications (Certified Public
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-03-11 2018-03-15 Auckland
Relationships
192 The Strategic Marketing Plan 2018-03-11 2018-03-15 Copenhagen
193 Ll 2 L Elke) L EREE I €] 2018-03-11 2018-03-15 Beirut
Customer Complaints System
194 Hospitality Events and Conferences 2018-03-11 2018-03-15 Los Angeles
Management
195 velEazaeesl SEllllng: CrEreeilig 2018-03-11 2018-03-15 Singapore
Price Objections
196 Certified Marketing Professional 2018-03-11 2018-03-15 Marrakech
Planning and Managing PR
197 Campaigns MBA 2018-03-11 2018-03-15 Sydney
198 Advanced Public Relations 2018-03-11 2018-03-15 Milan
199 | The Sales & Marketing Management 2018-03-11 2018-03-22 Amsterdam
226 Sales & Marketing Strategies 2018-03-11 2018-03-15 Vienna
234 Sales and Operations Planning ? 2018-03-11 2018-03-15 Casablanca
Integrating the Business
336 Customer Service Mindset 2018-03-11 2018-03-15 Sydney
337 Measuring Markelggf] Effectiveness & 2018-03-11 2018-03-15 Milan
338 Marketing Channels Distribution 2018-03-11 2018-03-15 Barcelona
Channel Management
339 Market Analysis Competitive 2018-03-11 2018-03-15 Cairo
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-03-11 2018-03-15 Kuala
Development Lumpur
341 Developing & Imp_lementing Strategic 2018-03-11 2018-03-15 London
Marketing Plans
342 | Achieving Excellence in Customer 2018-03-11 2018-03-15 Madrid
Service - Providing a Quality Service
352 The Customer Service & Public 2018-03-11 2018-03-22 Marrakech
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-03-11 2018-03-15 Vienna
Customer Management Specialist)
354 Customer Service Excellence 2018-03-11 2018-03-15 Munich
355 Advanced Customer Service 2018-03-11 2018-03-15 Istanbul
Management
356 Strategic Sales Planning and Territory 2018-03-11 2018-03-15 Toronto
Management
357 Certified Sales Professional 2018-03-11 2018-03-15 Manama




477 || Customer Focused Management || 2018-03-11 || 2018-03-15 Jakarta
478 Certified Publi_c Relations 2018-03-11 2018-03-15 Sharr_’n El
Professional Sheikh
486 Strategic communications and PR 2018-03-11 2018-03-15 Munich
Programme
488 Corporate Communication for 2018-03-11 2018-03-15 Toronto
Executives
608 Social Media Marketing and 2018-03-11 2018-03-15 | Washington
Networking
607 Corporate Social Responsibility 2018-03-11 2018-03-15 Auckland
616 Communication for PR Professional 2018-03-11 2018-03-15 Barcelona
617 Leadership for PR Professional 2018-03-11 2018-03-15 Cairo
620 BRI G SIS RO CUT I 2018-03-11 2018-03-15 Milan
Communications Practice
Public Relations & Corporate
190 Communications (Certified Public 2018-03-11 2018-03-15 California
Relations Officer)
608 SRR BT CUTE ET 2018-03-11 2018-03-15 California
Networking
339 Market Analysis Competitive 2018-03-11 2018-03-15 Riyadh
Intelligence & Benchmarking
617 Leadership for PR Professional 2018-03-11 2018-03-15 Riyadh
478 Certified Public Relations 2018-03-11 2018-03-15 Jeddah
Professional
352 Ve T EmEr s ¢ [ e 2018-03-18 2018-03-29 Dubai
Relations Masterclass
486 Strategic communications and PR 2018-03-18 2018-03-22 Dubai
Programme
355 RCREIECE CUS IR 2018-03-18 2018-03-22 Dubai
Management
339 Market Analysis Competitive 2018-03-18 2018-03-22 Dubai
Intelligence & Benchmarking
226 Sales & Marketing Strategies 2018-03-18 2018-03-22 Dubai
194 Hospitality Events and Conferences 2018-03-18 2018-03-22 Dubai
Management
189 || Beyond Customer Service: Buildinga || 5415 9314 2018-03-22 Dubai
Customer Centric Organisation
183 Public Relations and Media Skills 2018-03-18 2018-03-22 Dubai
71 it e LS G 2018-03-18 2018-03-22 Milan
Communications
183 Public Relations and Media Skills 2018-03-18 2018-03-22 Boston
Protocol & Event Management
184 (Certified Event Specialist) 2018-03-18 2018-03-22 Roma
186 Certified Customer Service 2018-03-18 2018-03-22 Prague

Professional




187 || Power Selling || 2018-03-18 || 2018-03-22 || Dublin
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-03-18 2018-03-22 Athens
and Techniques
189 Beyg:;g:}‘::%‘;‘:;r?f"g:;;i‘;‘t'f;:9 al 2018-03-18 2018-03-22 Washington
Public Relations & Corporate
190 Communications (Certified Public 2018-03-18 2018-03-22 Auckland
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-03-18 2018-03-22 Copenhagen
Relationships
192 The Strategic Marketing Plan 2018-03-18 2018-03-22 Beirut
193 mg';ﬂee“rtg‘g r::g i“:;“gg;’:g r: 2018-03-18 2018-03-22 Los Angeles
194 || HosR Ay e o e 2018-03-18 2018-03-22 Singapore
195 VIR 2RO R I AT 2018-03-18 2018-03-22 Marrakech
Price Objections
196 Certified Marketing Professional 2018-03-18 2018-03-22 Sydney
197 P'a""ég?nzg?g“::ﬁgx‘g PR 2018-03-18 2018-03-22 Milan
198 Advanced Public Relations 2018-03-18 2018-03-22 Barcelona
199 | The Sales & Marketing Management 2018-03-18 2018-03-29 Casablanca
226 Sales & Marketing Strategies 2018-03-18 2018-03-22 Munich
- S
234 Sales fe“gﬂgﬁ“;ri‘:":gsu:i':g‘:;"g ' 2018-03-18 2018-03-22 Paris
336 Customer Service Mindset 2018-03-18 2018-03-22 Milan
337 || Measuring Marketig Effectiveness & || - 5018.03-18 2018-03-22 Barcelona
338 e el Maes e e 2018-03-18 2018-03-22 Cairo
339 Mark.et Analysis Competltllve 2018-03-18 2018-03-22 Kuala
Intelligence & Benchmarking Lumpur
34 || ey Accourts Tlanagement & Client 2018-03-18 2018-03-22 London
341 || DO B g P 9 || 2018-03-18 2018-03-22 Madrid
Achieving Excellence in Customer .
342 Service - Providing a Quality Service 2018-03-18 2018-03-22 Abu Dhabi
352 U g‘;f;:’lomrf; ;:\;::riészumlc 2018-03-18 2018-03-29 Sydney
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-03-18 2018-03-22 Munich
Customer Management Specialist)
354 Customer Service Excellence 2018-03-18 2018-03-22 Istanbul




Advanced Customer Service

355 2018-03-18 2018-03-22 Toronto
Management
356 Strategic Sales Planning and Territory 2018-03-18 2018-03-22 Manama
Management
357 Certified Sales Professional 2018-03-18 2018-03-22 Stockholm
477 Customer Focused Management 2018-03-18 2018-03-22 Sgﬁ:i?(fl
478 Certified Public Relations 2018-03-18 2018-03-22 Amsterdam
Professional
486 Strategic communications and PR 2018-03-18 2018-03-22 Istanbul
Programme
488 Corporate Communication for 2018-03-18 2018-03-22 Manama
Executives
608 e L At palay 2018-03-18 2018-03-22 Auckland
Networking
607 Corporate Social Responsibility 2018-03-18 2018-03-22 Copenhagen
616 Communication for PR Professional 2018-03-18 2018-03-22 Cairo
. . Kuala
617 Leadership for PR Professional 2018-03-18 2018-03-22
Lumpur
620 Mastering Public Relations & 2018-03-18 2018-03-22 Barcelona
Communications Practice
189 || Beyond Customer Service: Building a 2018-03-18 2018-03-22 California
Customer Centric Organisation
338 Marketing Channels Distribution 2018-03-18 2018-03-22 Riyadh
Channel Management
616 Communication for PR Professional 2018-03-18 2018-03-22 Riyadh
477 Customer Focused Management 2018-03-18 2018-03-22 Jeddah
342 | Achieving Excellence in Customer 2018-03-18 2018-03-22 Kuwait
Service - Providing a Quality Service
477 Customer Focused Management 2018-03-25 2018-03-29 Dubai
356 Strategic Sales Planning and Territory 2018-03-25 2018-03-29 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-03-25 2018-03-29 Dubai
Marketing Plans
234 Sales and Operations Planning ? 2018-03-25 2018-03-29 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-03-25 2018-03-29 Dubai
Public Relations & Corporate
190 Communications (Certified Public 2018-03-25 2018-03-29 Dubai
Relations Officer)
Protocol & Event Management .
184 (Certified Event Specialist) 2018-03-25 2018-03-29 Dubai
71 Media Management in Crisis 2018-03-25 2018-03-29 Barcelona
Communications
183 Public Relations and Media Skills 2018-03-25 2018-03-29 Roma




184 Protocol & Event Management 2018-03-25 2018-03-29 Prague
(Certified Event Specialist)
186 SO (TR SORTIEE 2018-03-25 2018-03-29 Dublin
Professional
187 Power Selling 2018-03-25 2018-03-29 Athens
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-03-25 2018-03-29 Washington
and Techniques
189 || Beyond Customer Service: Building a 2018-03-25 2018-03-29 Auckland
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-03-25 2018-03-29 Copenhagen
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-03-25 2018-03-29 Beirut
Relationships
192 The Strategic Marketing Plan 2018-03-25 2018-03-29 Los Angeles
Implementing and Managing a 02, Py .
193 Customer Complaints System 2018-03-25 2018-03-29 Singapore
194 Hospitality Events and Conferences 2018-03-25 2018-03-29 Marrakech
Management
195 Value-Based Selling: Overcoming 2018-03-25 2018-03-29 Sydney
Price Objections
196 Certified Marketing Professional 2018-03-25 2018-03-29 Milan
197 Planning and Managing PR 2018-03-25 2018-03-29 Barcelona
Campaigns MBA
198 Advanced Public Relations 2018-03-25 2018-03-29 Cairo
199 | The Sales & Marketing Management 2018-03-25 2018-04-05 Paris
226 Sales & Marketing Strategies 2018-03-25 2018-03-29 Istanbul
234 Sales and Operations Planning ? 2018-03-25 2018-03-29 Geneva
Integrating the Business
336 Customer Service Mindset 2018-03-25 2018-03-29 Barcelona
337 Measuring Markelgg? Effectiveness & 2018-03-25 2018-03-29 Cairo
338 Marketing Channels Distribution 2018-03-25 2018-03-29 Kuala
Channel Management Lumpur
339 Market Analysis Competitive 2018-03-25 2018-03-29 London
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-03-25 2018-03-29 Madrid
Development
341 | Developing & Implementing Strategic | 5445 93 55 2018-03-29 Abu Dhabi
Marketing Plans
342 || JAchieving Excellence in Customer 2018-03-25 2018-03-29 Amman
Service - Providing a Quality Service
352 The Customer Service & Public 2018-03-25 2018-04-05 Milan

Relations Masterclass




Managing Service Quality and

353 Customer Satisfaction (Certified 2018-03-25 2018-03-29 Istanbul
Customer Management Specialist)
354 Customer Service Excellence 2018-03-25 2018-03-29 Toronto
355 Advanced Customer Service 2018-03-25 2018-03-29 Manama
Management
356 Strategic Sales Planning and Territory 2018-03-25 2018-03-29 Stockholm
Management
357 Certified Sales Professional 2018-03-25 2018-03-29 Boston
477 Customer Focused Management 2018-03-25 2018-03-29 Amsterdam
478 Certified Public Relations 2018-03-25 2018-03-29 Casablanca
Professional
486 Strategic communications and PR 2018-03-25 2018-03-29 Toronto
Programme
488 Corporate Communication for 2018-03-25 2018-03-29 Stockholm
Executives
608 Social Media Marketing and 2018-03-25 2018-03-29 Copenhagen
Networking
607 Corporate Social Responsibility 2018-03-25 2018-03-29 Beirut
Ny . Kuala
616 Communication for PR Professional 2018-03-25 2018-03-29 L
umpur
617 Leadership for PR Professional 2018-03-25 2018-03-29 London
620 Mastering Public Relations & 2018-03-25 2018-03-29 Cairo
Communications Practice
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-03-25 2018-03-29 California
and Techniques
198 Advanced Public Relations 2018-03-25 2018-03-29 Riyadh
337 Measuring Markelgg? Effectiveness & 2018-03-25 2018-03-29 Riyadh
620 Mastering Public Relations & 2018-03-25 2018-03-29 Riyadh
Communications Practice
341 Developing & Imp.lementing Strategic 2018-03-25 2018-03-29 Kuwait
Marketing Plans
478 Certified Public Relations 2018-04-01 2018-04-05 Dubai
Professional
357 Certified Sales Professional 2018-04-01 2018-04-05 Dubai
342 | Achieving Excellence in Customer 2018-04-01 2018-04-05 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-04-01 2018-04-05 Dubai
195 | Value-Based Selling: Overcoming 2018-04-01 2018-04-05 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-04-01 2018-04-05 Dubai
Relationships
186 Certified Customer Service 2018-04-01 2018-04-05 Dubai




|| Professional

Media Management in Crisis

71 e 2018-04-01 2018-04-05 Cairo
Communications
183 Public Relations and Media Skills 2018-04-01 2018-04-05 Prague
Protocol & Event Management .
184 (Certified Event Specialist) 2018-04-01 2018-04-05 Dublin
186 Certified Customer Service 2018-04-01 2018-04-05 Athens
Professional
187 Power Selling 2018-04-01 2018-04-05 Washington
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-04-01 2018-04-05 Auckland
and Techniques
qap | Bl ke st llees [T ) & 2018-04-01 2018-04-05 Copenhagen
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-04-01 2018-04-05 Beirut
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-04-01 2018-04-05 Los Angeles
Relationships
192 The Strategic Marketing Plan 2018-04-01 2018-04-05 Singapore
193 Implementing and Managing a 2018-04-01 2018-04-05 Marrakech
Customer Complaints System
194 Hospitality Events and Conferences 2018-04-01 2018-04-05 Sydney
Management
195 || Value-Based Selling: Overcoming 2018-04-01 2018-04-05 Milan
Price Objections
196 Certified Marketing Professional 2018-04-01 2018-04-05 Barcelona
197 Planning and Managing PR 2018-04-01 2018-04-05 Cairo
Campaigns MBA
. . Kuala
198 Advanced Public Relations 2018-04-01 2018-04-05 L
umpur
199 | TheSales & SEREEnEE 2018-04-01 2018-04-12 Geneva
226 Sales & Marketing Strategies 2018-04-01 2018-04-05 Toronto
234 | Sales and Operations Planning ? 2018-04-01 2018-04-05 Vienna
Integrating the Business
336 Customer Service Mindset 2018-04-01 2018-04-05 Cairo
337 Measuring Marketing Effectiveness & 2018-04-01 2018-04-05 Kuala
ROI Lumpur
338 Marketing Channels Distribution 2018-04-01 2018-04-05 London
Channel Management
339 Market Analysis Competitive 2018-04-01 2018-04-05 Madrid
Intelligence & Benchmarking
340 || KeyAccounts Management & Client 2018-04-01 2018-04-05 Abu Dhabi

Development




341 Developing & Implementing Strategic 2018-04-01 2018-04-05 Amman
Marketing Plans
342 || Achieving Excellence in Customer 2018-04-01 2018-04-05 Jakarta
Service - Providing a Quality Service
352 The Customer Service & Public 2018-04-01 2018-04-12 Barcelona
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-04-01 2018-04-05 Toronto
Customer Management Specialist)
354 Customer Service Excellence 2018-04-01 2018-04-05 Manama
355 Advanced Customer Service 2018-04-01 2018-04-05 Stockholm
Management
356 Strategic Sales Planning and Territory 2018-04-01 2018-04-05 Boston
Management
357 Certified Sales Professional 2018-04-01 2018-04-05 Roma
477 Customer Focused Management 2018-04-01 2018-04-05 Casablanca
478 Certified Public Relations 2018-04-01 2018-04-05 Paris
Professional
486 Strategic communications and PR 2018-04-01 2018-04-05 Manama
Programme
488 Corporate Communication for 2018-04-01 2018-04-05 Boston
Executives
608 Social Media Marketing and 2018-04-01 2018-04-05 Beirut
Networking
607 Corporate Social Responsibility 2018-04-01 2018-04-05 Los Angeles
616 Communication for PR Professional 2018-04-01 2018-04-05 London
617 Leadership for PR Professional 2018-04-01 2018-04-05 Madrid
620 Mastering Fub_lic Relatiops & 2018-04-01 2018-04-05 Kuala
Communications Practice Lumpur
187 Power Selling 2018-04-01 2018-04-05 California
71 TR L TR T (il 2018-04-01 2018-04-05 Riyadh
Communications
Planning and Managing PR .
197 Campaigns MBA 2018-04-01 2018-04-05 Riyadh
336 Customer Service Mindset 2018-04-01 2018-04-05 Riyadh
340 Key Accounts Management & Client 2018-04-01 2018-04-05 Kuwait
Development
199 | TheSales & SRRl 2018-04-08 2018-04-19 Dubai
488 Corporate Communication for 2018-04-08 2018-04-12 Dubai
Executives
354 Customer Service Excellence 2018-04-08 2018-04-12 Dubai
338 Marketing Channels Distribution 2018-04-08 2018-04-12 Dubai
Channel Management
198 Advanced Public Relations 2018-04-08 2018-04-12 Dubai




193 Implementing and Managing a 2018-04-08 2018-04-12 Dubai
Customer Complaints System
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-04-08 2018-04-12 Dubai
and Techniques
71 Media Management in Crisis 2018-04-08 2018-04-12 Dubai
Communications
71 Media Manager_nen_t in Crisis 2018-04-08 2018-04-12 Kuala
Communications Lumpur
183 Public Relations and Media Skills 2018-04-08 2018-04-12 Dublin
Protocol & Event Management
184 (Certified Event Specialist) 2018-04-08 2018-04-12 Athens
186 Certified Customer Service 2018-04-08 2018-04-12 Washington
Professional
187 Power Selling 2018-04-08 2018-04-12 Auckland
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-04-08 2018-04-12 Copenhagen
and Techniques
189 || Beyond Customer Service: Buildinga | 5445 94.95 2018-04-12 Beirut
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-04-08 2018-04-12 Los Angeles
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-04-08 2018-04-12 Singapore
Relationships
192 The Strategic Marketing Plan 2018-04-08 2018-04-12 Marrakech
Implementing and Managing a 04 04
193 Customer Complaints System 2018-04-08 2018-04-12 Sydney
194 Hospitality Events and Conferences 2018-04-08 2018-04-12 Milan
Management
195 | Value-Based Selling: Overcoming 2018-04-08 2018-04-12 Barcelona
Price Objections
196 Certified Marketing Professional 2018-04-08 2018-04-12 Cairo
197 Planning anc_j Managing PR 2018-04-08 2018-04-12 Kuala
Campaigns MBA Lumpur
198 Advanced Public Relations 2018-04-08 2018-04-12 London
199 | The Sales & Marketing Management || 5915.94.08 2018-04-19 Vienna
226 Sales & Marketing Strategies 2018-04-08 2018-04-12 Manama
234 Sales and Operations Planning 7 2018-04-08 2018-04-12 Munich
Integrating the Business
. . Kuala
336 Customer Service Mindset 2018-04-08 2018-04-12
Lumpur
337 Measuring Markelgg? Effectiveness & 2018-04-08 2018-04-12 London
338 Marketing Channels Distribution 2018-04-08 2018-04-12 Madrid




Channel Management

Market Analysis Competitive

339 Intelligence & Benchmarking 2018-04-08 2018-04-12 Abu Dhabi
340 Key Accounts Management & Client 2018-04-08 2018-04-12 Amman
Development
341 Developing & Imp_lementlng Strategic 2018-04-08 2018-04-12 Jakarta
Marketing Plans
Achieving Excellence in Customer Sharm EI
342 Service - Providing a Quality Service 2018-04-08 2018-04-12 Sheikh
352 The Customer Service & Public 2018-04-08 2018-04-19 Cairo
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-04-08 2018-04-12 Manama
Customer Management Specialist)
354 Customer Service Excellence 2018-04-08 2018-04-12 Stockholm
355 Advanced Customer Service 2018-04-08 2018-04-12 Boston
Management
356 Strategic Sales Planning and Territory 2018-04-08 2018-04-12 Roma
Management
357 Certified Sales Professional 2018-04-08 2018-04-12 Prague
477 Customer Focused Management 2018-04-08 2018-04-12 Paris
478 Certified Public Relations 2018-04-08 2018-04-12 Geneva
Professional
a8 || Strategic communications and PR 2018-04-08 2018-04-12 Stockholm
Programme
488 Corporate Communication for 2018-04-08 2018-04-12 Roma
Executives
608 Social Media Marketing and 2018-04-08 2018-04-12 || Los Angeles
Networking
607 Corporate Social Responsibility 2018-04-08 2018-04-12 Singapore
616 Communication for PR Professional 2018-04-08 2018-04-12 Madrid
617 Leadership for PR Professional 2018-04-08 2018-04-12 Abu Dhabi
620 Mastering Public Relations & 2018-04-08 2018-04-12 London
Communications Practice
186 Certified Customer Service 2018-04-08 2018-04-12 California
Professional
196 Certified Marketing Professional 2018-04-08 2018-04-12 Riyadh
352 The Customer Service & Public 2018-04-08 2018-04-19 Riyadh
Relations Masterclass
342 | Achieving Excellence in Customer 2018-04-08 2018-04-12 Jeddah
Service - Providing a Quality Service
339 Market Analysis Competitive 2018-04-08 2018-04-12 Kuwait
Intelligence & Benchmarking
617 Leadership for PR Professional 2018-04-08 2018-04-12 Kuwait
352 The Customer Service & Public 2018-04-15 2018-04-26 Dubai




Relations Masterclass

Strategic communications and PR

486 2018-04-15 2018-04-19 Dubai
Programme
355 Advanced Customer Service 2018-04-15 2018-04-19 Dubai
Management
339 Market Analysis Competitive 2018-04-15 2018-04-19 Dubai
Intelligence & Benchmarking
226 Sales & Marketing Strategies 2018-04-15 2018-04-19 Dubai
194 Hospitality Events and Conferences 2018-04-15 2018-04-19 Dubai
Management
189 | Beyond Customer Service: Buildinga | - 5415 94 45 2018-04-19 Dubai
Customer Centric Organisation
183 Public Relations and Media Skills 2018-04-15 2018-04-19 Dubai
71 Media Management in Crisis 2018-04-15 2018-04-19 London
Communications
183 Public Relations and Media Skills 2018-04-15 2018-04-19 Athens
Protocol & Event Management .
184 (Certified Event Specialist) 2018-04-15 2018-04-19 Washington
186 Certified Customer Service 2018-04-15 2018-04-19 Auckland
Professional
187 Power Selling 2018-04-15 2018-04-19 Copenhagen
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-04-15 2018-04-19 Beirut
and Techniques
189 || Beyond Customer Service: Buildinga || 5415 94.15 2018-04-19 || Los Angeles
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-04-15 2018-04-19 Singapore
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-04-15 2018-04-19 Marrakech
Relationships
192 The Strategic Marketing Plan 2018-04-15 2018-04-19 Sydney
193 Implementing and Managing a 2018-04-15 2018-04-19 Milan
Customer Complaints System
194 Hospitality Events and Conferences 2018-04-15 2018-04-19 Barcelona
Management
195 | Value-Based Selling: Overcoming 2018-04-15 2018-04-19 Cairo
Price Objections
g . . Kuala
196 Certified Marketing Professional 2018-04-15 2018-04-19 L
umpur
197 Planning and Managing PR 2018-04-15 2018-04-19 London
Campaigns MBA
198 Advanced Public Relations 2018-04-15 2018-04-19 Madrid
199 The Sales & Marketing Management 2018-04-15 2018-04-26 Munich

MBA




226 | Sales & Marketing Strategies | 2018-04-15 |  2018-04-19 || Stockholm
- -
234 Sales and Operations Planning ? 2018-04-15 2018-04-19 Istanbul
Integrating the Business
336 Customer Service Mindset 2018-04-15 2018-04-19 London
337 Measuring Markelgg? Effectiveness & 2018-04-15 2018-04-19 Madrid
338 Markeég‘fng:mgf":ggﬁ;'::“t'°“ 2018-04-15 2018-04-19 Abu Dhabi
339 Market Analysis Competitive 2018-04-15 2018-04-19 Amman
Intelligence & Benchmarking
340 | Kev A°°°“’gzv“gf°“:r?1i:‘te"t &Client 2018-04-15 2018-04-19 Jakarta
Developing & Implementing Strategic 04 04 Sharm EIl
341 Marketing Plans 2018-04-15 2018-04-19 Sheikh
342 SEEIT S CONTTE ) ST L 2018-04-15 2018-04-19 Amsterdam
Service - Providing a Quality Service
352 The Customer Service & Public 2018-04-15 2018-04-26 Kuala
Relations Masterclass Lumpur
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-04-15 2018-04-19 Stockholm
Customer Management Specialist)
354 Customer Service Excellence 2018-04-15 2018-04-19 Boston
355 Ad"a""ﬁ'ag‘a‘;;‘r’n“::"t ST 2018-04-15 2018-04-19 Roma
356 Strategic Sallc\ens Planning and Territory 2018-04-15 2018-04-19 Prague
anagement
357 Certified Sales Professional 2018-04-15 2018-04-19 Dublin
477 Customer Focused Management 2018-04-15 2018-04-19 Geneva
478 Certified Fublic Relations 2018-04-15 2018-04-19 Vienna
486 Strategic c‘;,’:‘c:g‘::r':ﬂfns and PR 2018-04-15 2018-04-19 Boston
488 SRS S T e e 2018-04-15 2018-04-19 Prague
608 Social Media Marketing and 2018-04-15 2018-04-19 Singapore
Networking
607 Corporate Social Responsibility 2018-04-15 2018-04-19 Marrakech
616 Communication for PR Professional 2018-04-15 2018-04-19 Abu Dhabi
617 Leadership for PR Professional 2018-04-15 2018-04-19 Amman
620 Mastering Public Relations & 2018-04-15 2018-04-19 Madrid
Communications Practice
Protocol & Event Management . .
184 (Certified Event Specialist) 2018-04-15 2018-04-19 California
195 Value-Based Selling: Overcoming 2018-04-15 2018-04-19 Riyadh
Price Objections




341 Developing & Implementing Strategic 2018-04-15 2018-04-19 Jeddah
Marketing Plans
338 Marketing Channels Distribution 2018-04-15 2018-04-19 Kuwait
Channel Management
616 Communication for PR Professional 2018-04-15 2018-04-19 Kuwait
477 Customer Focused Management 2018-04-22 2018-04-26 Dubai
356 Strategic Sales Planning and Territory 2018-04-22 2018-04-26 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-04-22 2018-04-26 Dubai
Marketing Plans
234 || Sales and Operations Planning ? 2018-04-22 2018-04-26 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-04-22 2018-04-26 Dubai
Public Relations & Corporate
190 Communications (Certified Public 2018-04-22 2018-04-26 Dubai
Relations Officer)
Protocol & Event Management .
184 (Certified Event Specialist) 2018-04-22 2018-04-26 Dubai
71 e eanaoseR QTIELS S 2018-04-22 2018-04-26 Madrid
Communications
183 Public Relations and Media Skills 2018-04-22 2018-04-26 Washington
Protocol & Event Management
184 (Certified Event Specialist) 2018-04-22 2018-04-26 Auckland
186 Certified Customer Service 2018-04-22 2018-04-26 Copenhagen
Professional
187 Power Selling 2018-04-22 2018-04-26 Beirut
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-04-22 2018-04-26 Los Angeles
and Techniques
189 || Beyond Customer Service: Building a 2018-04-22 2018-04-26 Singapore
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-04-22 2018-04-26 Marrakech
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-04-22 2018-04-26 Sydney
Relationships
192 The Strategic Marketing Plan 2018-04-22 2018-04-26 Milan
193 Implementing and Managing a 2018-04-22 2018-04-26 Barcelona
Customer Complaints System
194 Hospitality Events and Conferences 2018-04-22 2018-04-26 Cairo
Management
195 VaIue-Base_d Selll_ng:.Overcomlng 2018-04-22 2018-04-26 Kuala
Price Objections Lumpur
196 Certified Marketing Professional 2018-04-22 2018-04-26 London
197 Planning and Managing PR 2018-04-22 2018-04-26 Madrid

Campaigns MBA




198 Advanced Public Relations 2018-04-22 2018-04-26 Abu Dhabi

199 || TheSales& Masl‘ging Management 2018-04-22 2018-05-03 Istanbul

226 Sales & Marketing Strategies 2018-04-22 2018-04-26 Boston

234 SELED I TN [H ) 7 2018-04-22 2018-04-26 Toronto

Integrating the Business

336 Customer Service Mindset 2018-04-22 2018-04-26 Madrid

337 || Measuring Ma’keéig? Effectiveness & 2018-04-22 2018-04-26 Abu Dhabi

338 Marketing Channels Distribution 2018-04-22 2018-04-26 Amman

Channel Management
339 EILESIE D CRITOA T 2018-04-22 2018-04-26 Jakarta
Intelligence & Benchmarking

340 Key Accounts Management & Client 2018-04-22 2018-04-26 Sharr_’n El
Development Sheikh

341 || Developing & Implementing Strategic || 5045 94.5; 2018-04-26 Amsterdam

Marketing Plans
342 Achieving Excellence in Customer 2018-04-22 2018-04-26 Casablanca
Service - Providing a Quality Service
352 The Customer Service & Public 2018-04-22 2018-05-03 London
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-04-22 2018-04-26 Boston
Customer Management Specialist)

354 Customer Service Excellence 2018-04-22 2018-04-26 Roma

355 Advanced Customer Service 2018-04-22 2018-04-26 Prague
Management

356 Strategic Sales Planning and Territory 2018-04-22 2018-04-26 Dublin
Management

357 Certified Sales Professional 2018-04-22 2018-04-26 Athens

477 Customer Focused Management 2018-04-22 2018-04-26 Vienna

478 Certified Public Relations 2018-04-22 2018-04-26 Munich
Professional

486 Strategic communications and PR 2018-04-22 2018-04-26 Roma
Programme

488 Corporate Communication for 2018-04-22 2018-04-26 Dublin
Executives

608 SCEEULACETE L ETL O STl 2018-04-22 2018-04-26 Marrakech
Networking

607 Corporate Social Responsibility 2018-04-22 2018-04-26 Sydney

616 Communication for PR Professional 2018-04-22 2018-04-26 Amman

617 Leadership for PR Professional 2018-04-22 2018-04-26 Jakarta

620 Mastering Public Relations & 2018-04-22 2018-04-26 Abu Dhabi

Communications Practice
183 Public Relations and Media Skills 2018-04-22 2018-04-26 California




194 Hospitality Events and Conferences 2018-04-22 2018-04-26 Riyadh
Management
340 Key Accounts Management & Client 2018-04-22 2018-04-26 Jeddah
Development
198 Advanced Public Relations 2018-04-22 2018-04-26 Kuwait
337 Measuring Markelgg? Effectiveness & 2018-04-22 2018-04-26 Kuwait
620 L) TS R EUEIED 2018-04-22 2018-04-26 Kuwait
Communications Practice
478 Certified Public Relations 2018-04-29 2018-05-03 Dubai
Professional
357 Certified Sales Professional 2018-04-29 2018-05-03 Dubai
342 | Achieving Excellence in Customer 2018-04-29 2018-05-03 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-04-29 2018-05-03 Dubai
195 | Value-Based Selling: Overcoming 2018-04-29 2018-05-03 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-04-29 2018-05-03 Dubai
Relationships
186 Certified Customer Service 2018-04-29 2018-05-03 Dubai
Professional
71 Media Management in Crisis 2018-04-29 2018-05-03 Abu Dhabi
Communications
183 Public Relations and Media Skills 2018-04-29 2018-05-03 Auckland
Protocol & Event Management
184 (Certified Event Specialist) 2018-04-29 2018-05-03 Copenhagen
186 Certified Customer Service 2018-04-29 2018-05-03 Beirut
Professional
187 Power Selling 2018-04-29 2018-05-03 Los Angeles
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-04-29 2018-05-03 Singapore
and Techniques
189 | Beyond Customer Service: Buildinga | = 5444 94.99 2018-05-03 Marrakech
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-04-29 2018-05-03 Sydney
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-04-29 2018-05-03 Milan
Relationships
192 The Strategic Marketing Plan 2018-04-29 2018-05-03 Barcelona
193 Implementing and Managing a 2018-04-29 2018-05-03 Cairo
Customer Complaints System
194 Hospitality Events and Conferences 2018-04-29 2018-05-03 Kuala
Management Lumpur
195 || Value-Based Selling: Overcoming |  2018-0429 ||  2018-0503 || London




Price Objections

196 Certified Marketing Professional 2018-04-29 2018-05-03 Madrid
197 Planning and Managing PR 2018-04-29 2018-05-03 Abu Dhabi
Campaigns MBA
198 Advanced Public Relations 2018-04-29 2018-05-03 Amman
199 | The Sales & Marketing Management 2018-04-29 2018-05-10 Toronto
226 Sales & Marketing Strategies 2018-04-29 2018-05-03 Roma
234 Sales and Operations Planning ? 2018-04-29 2018-05-03 Manama
Integrating the Business
336 Customer Service Mindset 2018-04-29 2018-05-03 Abu Dhabi
337 Measuring Markelggf] Effectiveness & 2018-04-29 2018-05-03 Amman
338 Marketing Channels Distribution 2018-04-29 2018-05-03 Jakarta
Channel Management
Market Analysis Competitive Sharm EI
el Intelligence & Benchmarking AR AR Sheikh
340 || KeyAccounts Management & Client 2018-04-29 2018-05-03 Amsterdam
Development
341 | Developing & Implementing Strategic | 5945 9459 2018-05-03 || Casablanca
Marketing Plans
342 || JAchieving Excellence in Customer 2018-04-29 2018-05-03 Paris
Service - Providing a Quality Service
352 The Customer Service & Public 2018-04-29 2018-05-10 Madrid
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-04-29 2018-05-03 Roma
Customer Management Specialist)
354 Customer Service Excellence 2018-04-29 2018-05-03 Prague
355 Advanced Customer Service 2018-04-29 2018-05-03 Dublin
Management
356 Strategic Sales Planning and Territory 2018-04-29 2018-05-03 Athens
Management
357 Certified Sales Professional 2018-04-29 2018-05-03 Washington
477 Customer Focused Management 2018-04-29 2018-05-03 Munich
478 Certified Public Relations 2018-04-29 2018-05-03 Istanbul
Professional
486 Strategic c%mmunlcatlons and PR 2018-04-29 2018-05-03 Prague
rogramme
488 Corporate Communication for 2018-04-29 2018-05-03 Athens
Executives
608 SRl LAGE T LTI £ 2018-04-29 2018-05-03 Sydney
Networking
607 Corporate Social Responsibility 2018-04-29 2018-05-03 Milan
616 Communication for PR Professional 2018-04-29 2018-05-03 Jakarta




617 Leadership for PR Professional 2018-04-29 2018-05-03 Sharm El
Sheikh
620 L) TS R EUEID L 2018-04-29 2018-05-03 Amman
Communications Practice
357 Certified Sales Professional 2018-04-29 2018-05-03 California
193 L el ety e ek [T e ) & 2018-04-29 2018-05-03 Riyadh
Customer Complaints System
339 Market Analysis Competitive 2018-04-29 2018-05-03 Jeddah
Intelligence & Benchmarking
617 Leadership for PR Professional 2018-04-29 2018-05-03 Jeddah
71 Media Management in Crisis 2018-04-29 2018-05-03 Kuwait
Communications
197 Planning and Managing PR 2018-04-29 2018-05-03 Kuwait
Campaigns MBA
336 Customer Service Mindset 2018-04-29 2018-05-03 Kuwait
199 | The Sales & Marketing Management 2018-05-06 2018-05-17 Dubai
488 Corporate Communication for 2018-05-06 2018-05-10 Dubai
Executives
354 Customer Service Excellence 2018-05-06 2018-05-10 Dubai
338 Marketing Channels Distribution 2018-05-06 2018-05-10 Dubai
Channel Management
198 Advanced Public Relations 2018-05-06 2018-05-10 Dubai
193 Implementing and Managing a 2018-05-06 2018-05-10 Dubai
Customer Complaints System
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-05-06 2018-05-10 Dubai
and Techniques
71 Media Management in Crisis 2018-05-06 2018-05-10 Dubai
Communications
71 1R ENERTEE S I (S 2018-05-06 2018-05-10 Amman
Communications
183 Public Relations and Media Skills 2018-05-06 2018-05-10 Copenhagen
Protocol & Event Management .
184 (Certified Event Specialist) 2018-05-06 2018-05-10 Beirut
186 Certified Customer Service 2018-05-06 2018-05-10 Los Angeles
Professional
187 Power Selling 2018-05-06 2018-05-10 Singapore
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-05-06 2018-05-10 Marrakech
and Techniques
189 || Beyond Customer Service: Buildinga | 5445 95.96 2018-05-10 Sydney
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-05-06 2018-05-10 Milan

Relations Officer)




191 Key Account Management: 2018-05-06 2018-05-10 Barcelona
Establishing Profitable Customer
Relationships
192 The Strategic Marketing Plan 2018-05-06 2018-05-10 Cairo
193 Implementing and_Managing a 2018-05-06 2018-05-10 Kuala
Customer Complaints System Lumpur
194 Hospitality Events and Conferences 2018-05-06 2018-05-10 London
Management
195 - coiee HOAONCE R B0 2018-05-06 2018-05-10 Madrid
Price Objections
196 Certified Marketing Professional 2018-05-06 2018-05-10 Abu Dhabi
197 Planning and Managing PR 2018-05-06 2018-05-10 Amman
Campaigns MBA
198 Advanced Public Relations 2018-05-06 2018-05-10 Jakarta
e || MEEEESE Masl‘ging R 2018-05-06 2018-05-17 Manama
226 Sales & Marketing Strategies 2018-05-06 2018-05-10 Prague
- S
234 SE1ED ST S EIEL N [HETIE) 7 2018-05-06 2018-05-10 Stockholm
Integrating the Business
336 Customer Service Mindset 2018-05-06 2018-05-10 Amman
337 Measuring Markelgg? Effectiveness & 2018-05-06 2018-05-10 Jakarta
Marketing Channels Distribution Sharm EI
338 Channel Management 2018-05-06 2018-05-10 Sheikh
339 LGS AR COpedl i 2018-05-06 2018-05-10 Amsterdam
Intelligence & Benchmarking
340 || KeyAccounts Management & Client 2018-05-06 2018-05-10 Casablanca
Development
341 Developing & Imp.lementing Strategic 2018-05-06 2018-05-10 Paris
Marketing Plans
342 Achieving Excellence in Customer 2018-05-06 2018-05-10 Geneva
Service - Providing a Quality Service
352 LR IR L LA 2018-05-06 2018-05-17 Abu Dhabi
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-05-06 2018-05-10 Prague
Customer Management Specialist)
354 Customer Service Excellence 2018-05-06 2018-05-10 Dublin
355 Advanced Customer Service 2018-05-06 2018-05-10 Athens
Management
356 Strategic Sales Planning and Territory 2018-05-06 2018-05-10 Washington
Management
357 Certified Sales Professional 2018-05-06 2018-05-10 Cairo
477 Customer Focused Management 2018-05-06 2018-05-10 Istanbul
478 Certified Public Relations 2018-05-06 2018-05-10 Toronto

Professional




486 Strategic communications and PR 2018-05-06 2018-05-10 Dublin
Programme

488 Corporate Communication for 2018-05-06 2018-0510 | Washington
Executives

608 SCEL LI QUL JCR T 2018-05-06 2018-05-10 Milan
Networking

607 Corporate Social Responsibility 2018-05-06 2018-05-10 Barcelona

616 | Communication for PR Professional 2018-05-06 2018-05-10 Sparm E|

617 Leadership for PR Professional 2018-05-06 2018-05-10 Amsterdam

620 s ML U CURIEIC 2018-05-06 2018-05-10 Jakarta

Communications Practice

356 Strategic Sales Planning and Territory 2018-05-06 2018-05-10 California
Management

488 SO UL el 2018-05-06 2018-05-10 California
Executives

192 The Strategic Marketing Plan 2018-05-06 2018-05-10 Riyadh

357 Certified Sales Professional 2018-05-06 2018-05-10 Riyadh

338 Marketing Channels Distribution 2018-05-06 2018-05-10 Jeddah

Channel Management

616 Communication for PR Professional 2018-05-06 2018-05-10 Jeddah

196 Certified Marketing Professional 2018-05-06 2018-05-10 Kuwait

352 The Customer Service & Public 2018-05-06 2018-05-17 Kuwait

Relations Masterclass

486 Strategic communications and PR 2018-05-13 2018-05-17 Dubai
Programme

355 Advanced Customer Service 2018-05-13 2018-05-17 Dubai
Management

339 Market Analysis Competitive 2018-05-13 2018-05-17 Dubai

Intelligence & Benchmarking

226 Sales & Marketing Strategies 2018-05-13 2018-05-17 Dubai

194 Hospitality Events and Conferences 2018-05-13 2018-05-17 Dubai
Management

189 || Beyond Customer Service: Buildinga | 5415 9513 2018-05-17 Dubai

Customer Centric Organisation
183 Public Relations and Media Skills 2018-05-13 2018-05-17 Dubai
71 Media Management in Crisis 2018-05-13 2018-05-17 Jakarta
Communications
183 Public Relations and Media Skills 2018-05-13 2018-05-17 Beirut
Protocol & Event Management

184 (Certified Event Specialist) 2018-05-13 2018-05-17 Los Angeles

186 Certified Customer Service 2018-05-13 2018-05-17 Singapore
Professional

187 Power Selling 2018-05-13 2018-05-17 Marrakech




188 New Product Launch Using Marketing 2018-05-13 2018-05-17 Sydney
Communication: Proven Strategies
and Techniques
189 | Beyond Customer Service: Buildinga | - 5445 9543 2018-05-17 Milan
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-05-13 2018-05-17 Barcelona
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-05-13 2018-05-17 Cairo
Relationships
. . Kuala
192 The Strategic Marketing Plan 2018-05-13 2018-05-17 L
umpur
193 Implementing and Managing a 2018-05-13 2018-05-17 London
Customer Complaints System
194 Hospitality Events and Conferences 2018-05-13 2018-05-17 Madrid
Management
195 [ Value-Based Selling: Overcoming 2018-05-13 2018-05-17 Abu Dhabi
Price Objections
196 Certified Marketing Professional 2018-05-13 2018-05-17 Amman
197 Planning and Managing PR 2018-05-13 2018-05-17 Jakarta
Campaigns MBA
. . Sharm El
198 Advanced Public Relations 2018-05-13 2018-05-17 .
Sheikh
226 Sales & Marketing Strategies 2018-05-13 2018-05-17 Dublin
234 Sales and Operations Planning 7 2018-05-13 2018-05-17 Boston
Integrating the Business
336 Customer Service Mindset 2018-05-13 2018-05-17 Jakarta
Measuring Marketing Effectiveness & Sharm EI
337 ROI 2018-05-13 2018-05-17 Sheikh
338 Marketing Channels Distribution 2018-05-13 2018-0517 || Amsterdam
Channel Management
339 Market Analysis Competitive 2018-05-13 2018-0517 | Casablanca
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-05-13 2018-05-17 Paris
Development
341 Developing & Imp_lementing Strategic 2018-05-13 2018-05-17 Geneva
Marketing Plans
342 | Achieving Excellence in Customer 2018-05-13 2018-05-17 Vienna
Service - Providing a Quality Service
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-05-13 2018-05-17 Dublin
Customer Management Specialist)
354 Customer Service Excellence 2018-05-13 2018-05-17 Athens
355 Advanced Customer Service 2018-05-13 2018-05-17 Washington
Management
356 Strategic Sales Planning and Territory 2018-05-13 2018-05-17 Cairo

Management




Kuala

357 Certified Sales Professional 2018-05-13 2018-05-17
Lumpur
477 Customer Focused Management 2018-05-13 2018-05-17 Toronto
478 Certified Public Relations 2018-05-13 2018-05-17 Manama
Professional
486 Strategic communications and PR 2018-05-13 2018-05-17 Athens
Programme
488 Corporate Communication for 2018-05-13 2018-05-17 Cairo
Executives
608 Social Media Marketing and 2018-05-13 2018-05-17 Barcelona
Networking
607 Corporate Social Responsibility 2018-05-13 2018-05-17 Cairo
616 Communication for PR Professional 2018-05-13 2018-05-17 Amsterdam
617 Leadership for PR Professional 2018-05-13 2018-05-17 Casablanca
Mastering Public Relations & Sharm EI
Ee Communications Practice AV ARt Sheikh
355 Advanced Customer Service 2018-05-13 2018-05-17 California
Management
Key Account Management:
191 Establishing Profitable Customer 2018-05-13 2018-05-17 Riyadh
Relationships
356 Strategic Sales Planning and Territory 2018-05-13 2018-05-17 Riyadh
Management
488 Corporate Communication for 2018-05-13 2018-05-17 Riyadh
Executives
607 Corporate Social Responsibility 2018-05-13 2018-05-17 Riyadh
198 Advanced Public Relations 2018-05-13 2018-05-17 Jeddah
337 Measuring Markelgglg Effectiveness & 2018-05-13 2018-05-17 Jeddah
620 L) TS R EUEID L 2018-05-13 2018-05-17 Jeddah
Communications Practice
195 | Value-Based Selling: Overcoming 2018-05-13 2018-05-17 Kuwait
Price Objections
352 The Customer Service & Public 2018-06-17 2018-06-28 Dubai
Relations Masterclass
477 Customer Focused Management 2018-06-17 2018-06-21 Dubai
356 Strategic Sales Planning and Territory 2018-06-17 2018-06-21 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-06-17 2018-06-21 Dubai
Marketing Plans
234 || Sales and Operations Planning ? 2018-06-17 2018-06-21 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-06-17 2018-06-21 Dubai
190 Public Relations & Corporate 2018-06-17 2018-06-21 Dubai

Communications (Certified Public




Relations Officer)

Protocol & Event Management

184 (Certified Event Specialist) 2018-06-17 2018-06-21 Dubai
71 Media Manager_nen_t in Crisis 2018-06-17 2018-06-21 Sharr_’n El
Communications Sheikh
183 Public Relations and Media Skills 2018-06-17 2018-06-21 Los Angeles
Protocol & Event Management .
184 (Certified Event Specialist) 2018-06-17 2018-06-21 Singapore
186 Certified Customer Service 2018-06-17 2018-06-21 Marrakech
Professional
187 Power Selling 2018-06-17 2018-06-21 Sydney
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-06-17 2018-06-21 Milan
and Techniques
189 | Beyond Customer Service: Buildinga | = 5444 6.17 2018-06-21 Barcelona
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-06-17 2018-06-21 Cairo
Relations Officer)
Key Account Management: Kuala
191 Establishing Profitable Customer 2018-06-17 2018-06-21 L
. . umpur
Relationships
192 The Strategic Marketing Plan 2018-06-17 2018-06-21 London
193 Implementing and Managing a 2018-06-17 2018-06-21 Madrid
Customer Complaints System
194 Hospitality Events and Conferences 2018-06-17 2018-06-21 Abu Dhabi
Management
195 Value-Based Selling: Overcoming 2018-06-17 2018-06-21 Amman
Price Objections
196 Certified Marketing Professional 2018-06-17 2018-06-21 Jakarta
Planning and Managing PR OR. OR. Sharm EI
197 Campaigns MBA 2018-06-17 2018-06-21 Sheikh
198 Advanced Public Relations 2018-06-17 2018-06-21 Amsterdam
199 | The Sales & Marketing Management 2018-06-17 2018-06-28 Stockholm
226 Sales & Marketing Strategies 2018-06-17 2018-06-21 Athens
234 Sales and Operations Planning ? 2018-06-17 2018-06-21 Roma
Integrating the Business
. . Sharm EI
336 Customer Service Mindset 2018-06-17 2018-06-21 .
Sheikh
337 || Measuring Markethg Effectiveness & 2018-06-17 2018-06-21 Amsterdam
338 Marketing Channels Distribution 2018-06-17 2018-06-21 Casablanca
Channel Management
339 Market Analysis Competitive 2018-06-17 2018-06-21 Paris

Intelligence & Benchmarking




340 Key Accounts Management & Client 2018-06-17 2018-06-21 Geneva
Development
341 Developing & Imp_lementing Strategic 2018-06-17 2018-06-21 Vienna
Marketing Plans
342 | Achieving Excellence in Customer 2018-06-17 2018-06-21 Munich
Service - Providing a Quality Service
352 Ve S ey SonilEe & e 2018-06-17 2018-06-28 Amman
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-06-17 2018-06-21 Athens
Customer Management Specialist)
354 Customer Service Excellence 2018-06-17 2018-06-21 Washington
355 Advanced Customer Service 2018-06-17 2018-06-21 Cairo
Management
356 Strategic Sales Planning and Territory 2018-06-17 2018-06-21 Kuala
Management Lumpur
357 Certified Sales Professional 2018-06-17 2018-06-21 London
477 Customer Focused Management 2018-06-17 2018-06-21 Manama
478 Certified Public Relations 2018-06-17 2018-06-21 Stockholm
Professional
486 S EonIIEE s Sl [P 2018-06-17 2018-06-21 Washington
Programme
488 Corporate Comrr_lunication for 2018-06-17 2018-06-21 Kuala
Executives Lumpur
608 UL LI QT JER T 2018-06-17 2018-06-21 Cairo
Networking
. — Kuala
607 Corporate Social Responsibility 2018-06-17 2018-06-21 L
umpur
616 Communication for PR Professional 2018-06-17 2018-06-21 Casablanca
617 Leadership for PR Professional 2018-06-17 2018-06-21 Paris
620 BRI (Y I [ROEUIES 2018-06-17 2018-06-21 Amsterdam
Communications Practice
354 Customer Service Excellence 2018-06-17 2018-06-21 California
Hacill SRt diccenpanicatcnsiantie R 2018-06-17 2018-06-21 California
Programme
Public Relations & Corporate
190 Communications (Certified Public 2018-06-17 2018-06-21 Riyadh
Relations Officer)
355 RRNELEC GLELE O ERIEE 2018-06-17 2018-06-21 Riyadh
Management
608 Social Media Marketing and 2018-06-17 2018-06-21 Riyadh
Networking
71 aulllello I Ll 2018-06-17 2018-06-21 Jeddah
Communications
197 Planning and Managing PR 2018-06-17 2018-06-21 Jeddah

Campaigns MBA




336 | Customer Service Mindset | 2018-06-17 |  2018-06-21 || Jeddah
194 Hospitality Events and Conferences 2018-06-17 2018-06-21 Kuwait
Management
478 Certified Public Relations 2018-06-24 2018-06-28 Dubai
Professional
357 Certified Sales Professional 2018-06-24 2018-06-28 Dubai
342 || JAchieving Excellence in Customer 2018-06-24 2018-06-28 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-06-24 2018-06-28 Dubai
195 || Value-Based Selling: Overcoming 2018-06-24 2018-06-28 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-06-24 2018-06-28 Dubai
Relationships
186 S A2 I UIED 2018-06-24 2018-06-28 Dubai
Professional
71 Media Management in Crisis 2018-06-24 2018-06-28 Amsterdam
Communications
183 Public Relations and Media Skills 2018-06-24 2018-06-28 Singapore
Protocol & Event Management
184 (Certified Event Specialist) 2018-06-24 2018-06-28 Marrakech
186 SEE B EET S 2018-06-24 2018-06-28 Sydney
Professional
187 Power Selling 2018-06-24 2018-06-28 Milan
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-06-24 2018-06-28 Barcelona
and Techniques
189 || Beyond Customer Service: Buildinga | 5515 96.54 2018-06-28 Cairo
Customer Centric Organisation
Public Relations & Corporate el
190 Communications (Certified Public 2018-06-24 2018-06-28 L
. . umpur
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-06-24 2018-06-28 London
Relationships
192 The Strategic Marketing Plan 2018-06-24 2018-06-28 Madrid
193 Implementing and Managing a 2018-06-24 2018-06-28 Abu Dhabi
Customer Complaints System
194 Hospitality Events and Conferences 2018-06-24 2018-06-28 Amman
Management
195 | Value-Based Selling: Overcoming 2018-06-24 2018-06-28 Jakarta
Price Objections
196 Certified Marketing Professional 2018-06-24 2018-06-28 Sparm E|
197 Planning and Managing PR 2018-06-24 2018-06-28 Amsterdam
Campaigns MBA
198 Advanced Public Relations 2018-06-24 2018-06-28 Casablanca




The Sales & Marketing Management

199 MBA 2018-06-24 2018-07-05 Boston
199 | TheSales & e 2018-06-24 2018-07-05 Roma
226 Sales & Marketing Strategies 2018-06-24 2018-06-28 Washington
- A
234 Sales and Operations Planning ? 2018-06-24 2018-06-28 Prague
Integrating the Business
336 Customer Service Mindset 2018-06-24 2018-06-28 Amsterdam
337 || Measuring Marketing Effectiveness & | 2918.06-24 2018-0628 | Casablanca
338 Marketing Channels Distribution 2018-06-24 2018-06-28 Paris
Channel Management
339 Market Analysis Competitive 2018-06-24 2018-06-28 Geneva
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-06-24 2018-06-28 Vienna
Development
341 Developing & Imp_lementing Strategic 2018-06-24 2018-06-28 Munich
Marketing Plans
342 || Achieving Excellence in Customer 2018-06-24 2018-06-28 Istanbul
Service - Providing a Quality Service
352 The Customer Service & Public 2018-06-24 2018-07-05 Jakarta
Relations Masterclass
The Customer Service & Public Sharm EI
352 Relations Masterclass 2018-06-24 2018-07-05 Sheikh
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-06-24 2018-06-28 Washington
Customer Management Specialist)
354 Customer Service Excellence 2018-06-24 2018-06-28 Cairo
355 Advanced Customer Service 2018-06-24 2018-06-28 Kuala
Management Lumpur
356 Strategic Sales Planning and Territory 2018-06-24 2018-06-28 London
Management
357 Certified Sales Professional 2018-06-24 2018-06-28 Madrid
477 Customer Focused Management 2018-06-24 2018-06-28 Stockholm
478 Certified Public Relations 2018-06-24 2018-06-28 Boston
Professional
486 Strategic communications and PR 2018-06-24 2018-06-28 Cairo
Programme
488 Corporate Communication for 2018-06-24 2018-06-28 London
Executives
608 Social Media Mal_'keting and 2018-06-24 2018-06-28 Kuala
Networking Lumpur
607 Corporate Social Responsibility 2018-06-24 2018-06-28 London
616 Communication for PR Professional 2018-06-24 2018-06-28 Paris
617 Leadership for PR Professional 2018-06-24 2018-06-28 Geneva




620 Mastering Public Relations & 2018-06-24 2018-06-28 Casablanca
Communications Practice
226 Sales & Marketing Strategies 2018-06-24 2018-06-28 California
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-06-24 2018-06-28 California
Customer Management Specialist)
189 | Beyond Customer Service: Buildinga || 5544 96 54 2018-06-28 Riyadh
Customer Centric Organisation
354 Customer Service Excellence 2018-06-24 2018-06-28 Riyadh
486 Strategic cc;,mmunlcatlons and PR 2018-06-24 2018-06-28 Riyadh
rogramme
196 Certified Marketing Professional 2018-06-24 2018-06-28 Jeddah
352 The Customer Service & Public 2018-06-24 2018-07-05 Jeddah
Relations Masterclass
193 Implementing and Managing a 2018-06-24 2018-06-28 Kuwait
Customer Complaints System
340 Key Accounts Management & Client 2018-07-01 2018-07-05 Dubai
Development
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-07-01 2018-07-05 Dubai
Customer Management Specialist)
337 Measuring Markelg(r;? Effectiveness & 2018-07-01 2018-07-05 Dubai
197 Planning and Managing PR 2018-07-01 2018-07-05 Dubai
Campaigns MBA
192 The Strategic Marketing Plan 2018-07-01 2018-07-05 Dubai
187 Power Selling 2018-07-01 2018-07-05 Dubai
71 Media Management in Crisis 2018-07-01 2018-07-05 Casablanca
Communications
183 Public Relations and Media Skills 2018-07-01 2018-07-05 Marrakech
Protocol & Event Management
184 (Certified Event Specialist) 2018-07-01 2018-07-05 Sydney
186 Certified Customer Service 2018-07-01 2018-07-05 Milan
Professional
187 Power Selling 2018-07-01 2018-07-05 Barcelona
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-07-01 2018-07-05 Cairo
and Techniques
189 Beyond Customer $ervice: I_3uil.ding a 2018-07-01 2018-07-05 Kuala
Customer Centric Organisation Lumpur
Public Relations & Corporate
190 Communications (Certified Public 2018-07-01 2018-07-05 London
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-07-01 2018-07-05 Madrid
Relationships
192 The Strategic Marketing Plan 2018-07-01 2018-07-05 Abu Dhabi




Implementing and Managing a

193 Customer Complaints System 2018-07-01 2018-07-05 Amman
194 Hospitality Events and Conferences 2018-07-01 2018-07-05 Jakarta
Management
Value-Based Selling: Overcoming Sharm EI
L Price Objections AU VRIS Sheikh
196 Certified Marketing Professional 2018-07-01 2018-07-05 Amsterdam
197 Planning and Managing PR 2018-07-01 2018-07-05 Casablanca
Campaigns MBA
198 Advanced Public Relations 2018-07-01 2018-07-05 Paris
199 | The Sales & Marketing Management 2018-07-01 2018-07-12 Prague
226 Sales & Marketing Strategies 2018-07-01 2018-07-05 Cairo
234 || Sales and Operations Planning ? 2018-07-01 2018-07-05 Dublin
Integrating the Business
336 Customer Service Mindset 2018-07-01 2018-07-05 Casablanca
337 Measuring Markelggfj Effectiveness & 2018-07-01 2018-07-05 Paris
338 Marketing Channels Distribution 2018-07-01 2018-07-05 Geneva
Channel Management
339 Market Analysis Competitive 2018-07-01 2018-07-05 Vienna
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-07-01 2018-07-05 Munich
Development
341 | Developing & Implementing Strategic | 5945 97.91 2018-07-05 Istanbul
Marketing Plans
342 | Achieving Excellence in Customer 2018-07-01 2018-07-05 Toronto
Service - Providing a Quality Service
352 The Customer Service & Public 2018-07-01 2018-07-12 Amsterdam
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-07-01 2018-07-05 Cairo
Customer Management Specialist)
. Kuala
354 Customer Service Excellence 2018-07-01 2018-07-05 L
umpur
355 Advanced Customer Service 2018-07-01 2018-07-05 London
Management
356 Strategic Sales Planning and Territory 2018-07-01 2018-07-05 Madrid
Management
357 Certified Sales Professional 2018-07-01 2018-07-05 Abu Dhabi
477 Customer Focused Management 2018-07-01 2018-07-05 Boston
478 Certified Public Relations 2018-07-01 2018-07-05 Roma
Professional
486 Strategic communications and PR 2018-07-01 2018-07-05 Kuala
Programme Lumpur
488 Corporate Communication for 2018-07-01 2018-07-05 Madrid




Executives

Social Media Marketing and

608 . 2018-07-01 2018-07-05 London
Networking
607 Corporate Social Responsibility 2018-07-01 2018-07-05 Madrid
616 Communication for PR Professional 2018-07-01 2018-07-05 Geneva
617 Leadership for PR Professional 2018-07-01 2018-07-05 Vienna
620 Mastering Public Relations & 2018-07-01 2018-07-05 Paris
Communications Practice
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-07-01 2018-07-05 Riyadh
and Techniques
226 Sales & Marketing Strategies 2018-07-01 2018-07-05 Riyadh
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-07-01 2018-07-05 Riyadh
Customer Management Specialist)
195 || Value-Based Selling: Overcoming 2018-07-01 2018-07-05 Jeddah
Price Objections
192 The Strategic Marketing Plan 2018-07-01 2018-07-05 Kuwait
357 Certified Sales Professional 2018-07-01 2018-07-05 Kuwait
199 | The Sales & Marketing Management 2018-07-08 2018-07-19 Dubai
488 Corporate Communication for 2018-07-08 2018-07-12 Dubai
Executives
354 Customer Service Excellence 2018-07-08 2018-07-12 Dubai
338 Marketing Channels Distribution 2018-07-08 2018-07-12 Dubai
Channel Management
198 Advanced Public Relations 2018-07-08 2018-07-12 Dubai
193 Implementing and Managing a 2018-07-08 2018-07-12 Dubai
Customer Complaints System
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-07-08 2018-07-12 Dubai
and Techniques
71 Media Management in Crisis 2018-07-08 2018-07-12 Dubai
Communications
71 Media Management in Crisis 2018-07-08 2018-07-12 Paris
Communications
183 Public Relations and Media Skills 2018-07-08 2018-07-12 Sydney
Protocol & Event Management .
184 (Certified Event Specialist) 2018-07-08 2018-07-12 Milan
186 Certified Customer Service 2018-07-08 2018-07-12 Barcelona
Professional
187 Power Selling 2018-07-08 2018-07-12 Cairo
New Product Launch Using Marketing Kuala
188 Communication: Proven Strategies 2018-07-08 2018-07-12 Lumpur

and Techniques




189 Beyond Customer Service: Building a 2018-07-08 2018-07-12 London
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-07-08 2018-07-12 Madrid
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-07-08 2018-07-12 Abu Dhabi
Relationships
192 The Strategic Marketing Plan 2018-07-08 2018-07-12 Amman
193 Implementing and Managing a 2018-07-08 2018-07-12 Jakarta
Customer Complaints System
194 Hospitality Events and Conferences 2018-07-08 2018-07-12 Sharrp El
Management Sheikh
195 Value-Based Selling: Overcoming 2018-07-08 2018-07-12 Amsterdam
Price Objections
196 Certified Marketing Professional 2018-07-08 2018-07-12 Casablanca
197 Planning and Managing PR 2018-07-08 2018-07-12 Paris
Campaigns MBA
198 Advanced Public Relations 2018-07-08 2018-07-12 Geneva
199 | The Sales & Marketing Management 2018-07-08 2018-07-19 Dublin
. . Kuala
226 Sales & Marketing Strategies 2018-07-08 2018-07-12 L
umpur
234 Sales and Operations Planning 7 2018-07-08 2018-07-12 Athens
Integrating the Business
336 Customer Service Mindset 2018-07-08 2018-07-12 Paris
337 Measuring Markelgglg Effectiveness & 2018-07-08 2018-07-12 Geneva
338 Marketing Channels Distribution 2018-07-08 2018-07-12 Vienna
Channel Management
339 Market Analysis Competitive 2018-07-08 2018-07-12 Munich
Intelligence & Benchmarking
340 | KeyAccounts Management & Client 2018-07-08 2018-07-12 Istanbul
Development
341 || Developing & Implementing Strategic || 5445 97.95 2018-07-12 Toronto
Marketing Plans
342 | Achieving Excellence in Customer 2018-07-08 2018-07-12 Manama
Service - Providing a Quality Service
352 The Customer Service & Public 2018-07-08 2018-0719 | Casablanca
Relations Masterclass
Managing Service Quality and Kuala
353 Customer Satisfaction (Certified 2018-07-08 2018-07-12 L
- umpur
Customer Management Specialist)
354 Customer Service Excellence 2018-07-08 2018-07-12 London
355 Advanced Customer Service 2018-07-08 2018-07-12 Madrid
Management
356 Strategic Sales Planning and Territory 2018-07-08 2018-07-12 Abu Dhabi




Management

357 Certified Sales Professional 2018-07-08 2018-07-12 Amman
477 Customer Focused Management 2018-07-08 2018-07-12 Roma
478 L 2018-07-08 2018-07-12 Prague
Professional
486 Strategic communications and PR 2018-07-08 2018-07-12 London
Programme
488 PR G 17 2018-07-08 2018-07-12 Abu Dhabi
Executives
608 Social Media Marketing and 2018-07-08 2018-07-12 Madrid
Networking
607 Corporate Social Responsibility 2018-07-08 2018-07-12 Abu Dhabi
616 Communication for PR Professional 2018-07-08 2018-07-12 Vienna
617 Leadership for PR Professional 2018-07-08 2018-07-12 Munich
620 Mastering Public Relations & 2018-07-08 2018-07-12 Geneva
Communications Practice
187 Power Selling 2018-07-08 2018-07-12 Riyadh
194 Hospitality Events and Conferences 2018-07-08 2018-07-12 Jeddah
Management
Key Account Management:
191 Establishing Profitable Customer 2018-07-08 2018-07-12 Kuwait
Relationships
356 Strategic Sales Planning and Territory 2018-07-08 2018-07-12 Kuwait
Management
488 Corporate Communication for 2018-07-08 2018-07-12 Kuwait
Executives
607 Corporate Social Responsibility 2018-07-08 2018-07-12 Kuwait
352 The Customer Service & Public 2018-07-15 2018-07-26 Dubai
Relations Masterclass
486 Strategic cc:)mmunlcatlons and PR 2018-07-15 2018-07-19 Dubai
rogramme
355 Advanced Customer Service 2018-07-15 2018-07-19 Dubai
Management
339 Market Analysis Competitive 2018-07-15 2018-07-19 Dubai
Intelligence & Benchmarking
226 Sales & Marketing Strategies 2018-07-15 2018-07-19 Dubai
194 Hospitality Events and Conferences 2018-07-15 2018-07-19 Dubai
Management
189 || Beyond Customer Service: Buildinga ) 5545 47,45 2018-07-19 Dubai
Customer Centric Organisation
183 Public Relations and Media Skills 2018-07-15 2018-07-19 Dubai
71 Media Management in Crisis 2018-07-15 2018-07-19 Geneva
Communications
183 Public Relations and Media Skills 2018-07-15 2018-07-19 Milan
184 ||  Protocol & Event Management || 20180715 ||  2018-07-19 | Barcelona




|| (Certified Event Specialist)

Certified Customer Service

186 . 2018-07-15 2018-07-19 Cairo
Professional
187 Power Selling 2018-07-15 2018-07-19 Ak
Lumpur
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-07-15 2018-07-19 London
and Techniques
189 | Beyond Customer Service: Building a 2018-07-15 2018-07-19 Madrid
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-07-15 2018-07-19 Abu Dhabi
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-07-15 2018-07-19 Amman
Relationships
192 The Strategic Marketing Plan 2018-07-15 2018-07-19 Jakarta
Implementing and Managing a 07 07 Sharm El
e Customer Complaints System A BRI VAT Sheikh
194 Hospitality Events and Conferences 2018-07-15 2018-07-19 Amsterdam
Management
195 | Value-Based Selling: Overcoming 2018-07-15 2018-0719 | Casablanca
Price Objections
196 Certified Marketing Professional 2018-07-15 2018-07-19 Paris
197 Planning and Managing PR 2018-07-15 2018-07-19 Geneva
Campaigns MBA
198 Advanced Public Relations 2018-07-15 2018-07-19 Vienna
199 | The Sales & Marketing Management 2018-07-15 2018-07-26 Athens
226 Sales & Marketing Strategies 2018-07-15 2018-07-19 London
- S
234 L e el [P ¢ 2018-07-15 2018-07-19 Washington
Integrating the Business
336 Customer Service Mindset 2018-07-15 2018-07-19 Geneva
337 Measuring Markelggfj Effectiveness & 2018-07-15 2018-07-19 Vienna
338 Marketing Channels Distribution 2018-07-15 2018-07-19 Munich
Channel Management
339 Market Analysis Competitive 2018-07-15 2018-07-19 Istanbul
Intelligence & Benchmarking
340 || KeyAccounts Management & Client 2018-07-15 2018-07-19 Toronto
Development
341 Developing & Imp_lementing Strategic 2018-07-15 2018-07-19 Manama
Marketing Plans
342 || Achieving Excellence in Customer 2018-07-15 2018-07-19 Stockholm
Service - Providing a Quality Service
352 The Customer Service & Public 2018-07-15 2018-07-26 Paris

Relations Masterclass




Managing Service Quality and

353 Customer Satisfaction (Certified 2018-07-15 2018-07-19 London
Customer Management Specialist)
354 Customer Service Excellence 2018-07-15 2018-07-19 Madrid
355 Advanced Customer Service 2018-07-15 2018-07-19 Abu Dhabi
Management
356 Strategic Sales Planning and Territory 2018-07-15 2018-07-19 Amman
Management
357 Certified Sales Professional 2018-07-15 2018-07-19 Jakarta
477 Customer Focused Management 2018-07-15 2018-07-19 Prague
478 Certified Public Relations 2018-07-15 2018-07-19 Dublin
Professional
486 Strategic communications and PR 2018-07-15 2018-07-19 Madrid
Programme
488 Corporate Communication for 2018-07-15 2018-07-19 Amman
Executives
608 Social Media Marketing and 2018-07-15 2018-07-19 Abu Dhabi
Networking
607 Corporate Social Responsibility 2018-07-15 2018-07-19 Amman
616 Communication for PR Professional 2018-07-15 2018-07-19 Munich
617 Leadership for PR Professional 2018-07-15 2018-07-19 Istanbul
620 a Sl U RU CUE 2018-07-15 2018-07-19 Vienna
Communications Practice
- e
234 Sales and Operations Planning ? 2018-07-15 2018-07-19 California
Integrating the Business
186 e 2018-07-15 2018-07-19 Riyadh
Professional
193 Implementing and Managing a 2018-07-15 2018-07-19 Jeddah
Customer Complaints System
Public Relations & Corporate
190 Communications (Certified Public 2018-07-15 2018-07-19 Kuwait
Relations Officer)
355 Advanced Customer Service 2018-07-15 2018-07-19 Kuwait
Management
608 Social Media Marketing and 2018-07-15 2018-07-19 Kuwait
Networking
477 Customer Focused Management 2018-07-22 2018-07-26 Dubai
356 Strategic Sales Planning and Territory 2018-07-22 2018-07-26 Dubai
Management
341 Developing & Imp_lementlng Strategic 2018-07-22 2018-07-26 Dubai
Marketing Plans
234 Sales and Operations Planning 7 2018-07-22 2018-07-26 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-07-22 2018-07-26 Dubai
190 Public Relations & Corporate 2018-07-22 2018-07-26 Dubai

Communications (Certified Public




Relations Officer)

Protocol & Event Management

184 (Certified Event Specialist) 2018-07-22 2018-07-26 Dubai
71 Media Management in Crisis 2018-07-22 2018-07-26 Vienna
Communications
183 Public Relations and Media Skills 2018-07-22 2018-07-26 Barcelona
Protocol & Event Management .
184 (Certified Event Specialist) 2018-07-22 2018-07-26 Cairo
186 Certified Custo_mer Service 2018-07-22 2018-07-26 Kuala
Professional Lumpur
187 Power Selling 2018-07-22 2018-07-26 London
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-07-22 2018-07-26 Madrid
and Techniques
189 [ Beyond Customer Service: Buildinga | = 5444 47,57 2018-07-26 Abu Dhabi
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-07-22 2018-07-26 Amman
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-07-22 2018-07-26 Jakarta
Relationships
. . Sharm El
192 The Strategic Marketing Plan 2018-07-22 2018-07-26 Sheikh
193 Implementing and Managing a 2018-07-22 2018-07-26 Amsterdam
Customer Complaints System
194 || Hospitality Events and Conferences 2018-07-22 2018-0726 | Casablanca
Management
195 | Value-Based Selling: Overcoming 2018-07-22 2018-07-26 Paris
Price Objections
196 Certified Marketing Professional 2018-07-22 2018-07-26 Geneva
197 Planning and Managing PR 2018-07-22 2018-07-26 Vienna
Campaigns MBA
198 Advanced Public Relations 2018-07-22 2018-07-26 Munich
199 | The Sales & Marketing Management 2018-07-22 2018-08-02 Washington
226 Sales & Marketing Strategies 2018-07-22 2018-07-26 Madrid
234 || Sales and Operations Planning ? 2018-07-22 2018-07-26 Cairo
Integrating the Business
336 Customer Service Mindset 2018-07-22 2018-07-26 Vienna
337 Measuring Markelgg? Effectiveness & 2018-07-22 2018-07-26 Munich
338 Marketing Channels Distribution 2018-07-22 2018-07-26 Istanbul
Channel Management
339 Market Analysis Competitive 2018-07-22 2018-07-26 Toronto

Intelligence & Benchmarking




340 Key Accounts Management & Client 2018-07-22 2018-07-26 Manama
Development
341 || Developing & Implementing Strategic 2018-07-22 2018-07-26 Stockholm
Marketing Plans
342 || Achieving Excellence in Customer 2018-07-22 2018-07-26 Boston
Service - Providing a Quality Service
352 The Customer Service & Public 2018-07-22 2018-08-02 Geneva
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-07-22 2018-07-26 Madrid
Customer Management Specialist)
354 Customer Service Excellence 2018-07-22 2018-07-26 Abu Dhabi
355 Advanced Customer Service 2018-07-22 2018-07-26 Amman
Management
356 Strategic Sales Planning and Territory 2018-07-22 2018-07-26 Jakarta
Management
357 Certified Sales Professional 2018-07-22 2018-07-26 Sparm EI
477 Customer Focused Management 2018-07-22 2018-07-26 Dublin
478 Certified Public Relations 2018-07-22 2018-07-26 Athens
Professional
age || Strategic communications and PR 2018-07-22 2018-07-26 Abu Dhabi
Programme
488 Corporate Communication for 2018-07-22 2018-07-26 Jakarta
Executives
608 UL LT QT JCL T 2018-07-22 2018-07-26 Amman
Networking
607 Corporate Social Responsibility 2018-07-22 2018-07-26 Jakarta
616 Communication for PR Professional 2018-07-22 2018-07-26 Istanbul
617 Leadership for PR Professional 2018-07-22 2018-07-26 Toronto
620 N B U & 2018-07-22 2018-07-26 Munich
Communications Practice
199 | The Sales & Marketing Management 2018-07-22 2018-08-02 California
Protocol & Event Management .
184 (Certified Event Specialist) 2018-07-22 2018-07-26 Riyadh
- =
234 || Sales and Operations Planning ? 2018-07-22 2018-07-26 Riyadh
Integrating the Business
192 The Strategic Marketing Plan 2018-07-22 2018-07-26 Jeddah
357 Certified Sales Professional 2018-07-22 2018-07-26 Jeddah
189 || Beyond Customer Service: Building a 2018-07-22 2018-07-26 Kuwait
Customer Centric Organisation
354 Customer Service Excellence 2018-07-22 2018-07-26 Kuwait
486 Strategic communications and PR 2018-07-22 2018-07-26 Kuwait

Programme




478 Certified Public Relations 2018-07-29 2018-08-02 Dubai
Professional
357 Certified Sales Professional 2018-07-29 2018-08-02 Dubai
342 || JAchieving Excellence in Customer 2018-07-29 2018-08-02 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-07-29 2018-08-02 Dubai
195 Value-Based Selling: Overcoming 2018-07-29 2018-08-02 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-07-29 2018-08-02 Dubai
Relationships
186 Certified Customer Service 2018-07-29 2018-08-02 Dubai
Professional
71 Media Management in Crisis 2018-07-29 2018-08-02 Munich
Communications
183 Public Relations and Media Skills 2018-07-29 2018-08-02 Cairo
Protocol & Event Management Kuala
s (Certified Event Specialist) AU ARG Lumpur
186 Certified Customer Service 2018-07-29 2018-08-02 London
Professional
187 Power Selling 2018-07-29 2018-08-02 Madrid
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-07-29 2018-08-02 Abu Dhabi
and Techniques
189 || Beyond Customer Service: Buildinga | 5445 47.59 2018-08-02 Amman
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-07-29 2018-08-02 Jakarta
Relations Officer)
Key Account Management: Sharm El
191 Establishing Profitable Customer 2018-07-29 2018-08-02 .
. . Sheikh
Relationships
192 The Strategic Marketing Plan 2018-07-29 2018-08-02 Amsterdam
193 Implementing and Managing a 2018-07-29 2018-08-02 | Casablanca
Customer Complaints System
194 Hospitality Events and Conferences 2018-07-29 2018-08-02 Paris
Management
195 | Value-Based Selling: Overcoming 2018-07-29 2018-08-02 Geneva
Price Objections
196 Certified Marketing Professional 2018-07-29 2018-08-02 Vienna
197 Planning and Managing PR 2018-07-29 2018-08-02 Munich
Campaigns MBA
198 Advanced Public Relations 2018-07-29 2018-08-02 Istanbul
199 | The Sales & Marketing Management 2018-07-29 2018-08-09 Cairo
226 Sales & Marketing Strategies 2018-07-29 2018-08-02 Abu Dhabi




234 Sales and Operations Planning ? 2018-07-29 2018-08-02 Kuala
Integrating the Business Lumpur
336 Customer Service Mindset 2018-07-29 2018-08-02 Munich
337 || Measuring Marketig Effectiveness & || - 5018.07-29 2018-08-02 Istanbul
338 Marketing Channels Distribution 2018-07-29 2018-08-02 Toronto
Channel Management
339 Market Analysis Competitive 2018-07-29 2018-08-02 Manama
Intelligence & Benchmarking
340 | KeyAccounts Management & Client 2018-07-29 2018-08-02 Stockholm
Development
341 Developing & Imp_lementing Strategic 2018-07-29 2018-08-02 Boston
Marketing Plans
342 | Achieving Excellence in Customer 2018-07-29 2018-08-02 Roma
Service - Providing a Quality Service
352 The Customer Service & Public 2018-07-29 2018-08-09 Vienna
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-07-29 2018-08-02 Abu Dhabi
Customer Management Specialist)
354 Customer Service Excellence 2018-07-29 2018-08-02 Amman
355 Advanced Customer Service 2018-07-29 2018-08-02 Jakarta
Management
356 Strategic Sales Planning and Territory 2018-07-29 2018-08-02 Sharr_n El
Management Sheikh
357 Certified Sales Professional 2018-07-29 2018-08-02 Amsterdam
477 Customer Focused Management 2018-07-29 2018-08-02 Athens
478 Certified Public Relations 2018-07-29 2018-08-02 | Washington
Professional
486 Strategic communications and PR 2018-07-29 2018-08-02 Amman
Programme
488 Corporate Comn]unication for 2018-07-29 2018-08-02 Sharr_’n El
Executives Sheikh
608 Social Media Marketing and 2018-07-29 2018-08-02 Jakarta
Networking
. S Sharm EI
607 Corporate Social Responsibility 2018-07-29 2018-08-02 Sheikh
616 Communication for PR Professional 2018-07-29 2018-08-02 Toronto
617 Leadership for PR Professional 2018-07-29 2018-08-02 Manama
620 Mastering Public Relations & 2018-07-29 2018-08-02 Istanbul
Communications Practice
478 Certified Public Relations 2018-07-29 2018-08-02 California
Professional
183 Public Relations and Media Skills 2018-07-29 2018-08-02 Riyadh
199 The Sales & Marketing Management 2018-07-29 2018-08-09 Riyadh

MBA




191 Key Account Management: 2018-07-29 2018-08-02 Jeddah
Establishing Profitable Customer
Relationships
356 Strategic Sales Planning and Territory 2018-07-29 2018-08-02 Jeddah
Management
488 Corporate Communication for 2018-07-29 2018-08-02 Jeddah
Executives
607 Corporate Social Responsibility 2018-07-29 2018-08-02 Jeddah
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-07-29 2018-08-02 Kuwait
and Techniques
226 Sales & Marketing Strategies 2018-07-29 2018-08-02 Kuwait
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-07-29 2018-08-02 Kuwait
Customer Management Specialist)
340 Key Accounts Management & Client 2018-08-05 2018-08-09 Dubai
Development
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-08-05 2018-08-09 Dubai
Customer Management Specialist)
337 Measuring Markelgg? Effectiveness & 2018-08-05 2018-08-09 Dubai
197 Planning and Managing PR 2018-08-05 2018-08-09 Dubai
Campaigns MBA
192 The Strategic Marketing Plan 2018-08-05 2018-08-09 Dubai
187 Power Selling 2018-08-05 2018-08-09 Dubai
71 Media Management in Crisis 2018-08-05 2018-08-09 Istanbul
Communications
. . . . Kuala
183 Public Relations and Media Skills 2018-08-05 2018-08-09
Lumpur
Protocol & Event Management
184 (Certified Event Specialist) 2018-08-05 2018-08-09 London
186 Certified Customer Service 2018-08-05 2018-08-09 Madrid
Professional
187 Power Selling 2018-08-05 2018-08-09 Abu Dhabi
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-08-05 2018-08-09 Amman
and Techniques
189 | Beyond Customer Service: Buildinga | = 5444 45,95 2018-08-09 Jakarta
Customer Centric Organisation
Public Relations & Corporate Sharm EI
190 Communications (Certified Public 2018-08-05 2018-08-09 .
. . Sheikh
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-08-05 2018-08-09 Amsterdam
Relationships
192 The Strategic Marketing Plan 2018-08-05 2018-08-09 Casablanca




193 Implementing and Managing a 2018-08-05 2018-08-09 Paris
Customer Complaints System
194 Hospitality Events and Conferences 2018-08-05 2018-08-09 Geneva
Management
195 Value-Based Selling: Overcoming 2018-08-05 2018-08-09 Vienna
Price Objections
196 Certified Marketing Professional 2018-08-05 2018-08-09 Munich
197 Planning and Managing PR 2018-08-05 2018-08-09 Istanbul
Campaigns MBA
198 Advanced Public Relations 2018-08-05 2018-08-09 Toronto
199 The Sales & Marketing Management 2018-08-05 2018-08-16 Kuala
MBA Lumpur
226 Sales & Marketing Strategies 2018-08-05 2018-08-09 Amman
234 Sales and Operations Planning ? 2018-08-05 2018-08-09 London
Integrating the Business
336 Customer Service Mindset 2018-08-05 2018-08-09 Istanbul
337 Measuring Markelgg? Effectiveness & 2018-08-05 2018-08-09 Toronto
338 Marketing Channels Distribution 2018-08-05 2018-08-09 Manama
Channel Management
339 Market Analysis Competitive 2018-08-05 2018-08-09 Stockholm
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-08-05 2018-08-09 Boston
Development
341 Developing & Imp_lementing Strategic 2018-08-05 2018-08-09 Roma
Marketing Plans
342 || JAchieving Excellence in Customer 2018-08-05 2018-08-09 Prague
Service - Providing a Quality Service
352 The Customer Service & Public 2018-08-05 2018-08-16 Munich
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-08-05 2018-08-09 Amman
Customer Management Specialist)
354 Customer Service Excellence 2018-08-05 2018-08-09 Jakarta
355 Advanced Customer Service 2018-08-05 2018-08-09 Sharr_n El
Management Sheikh
356 Strategic Sales Planning and Territory 2018-08-05 2018-08-09 Amsterdam
Management
357 Certified Sales Professional 2018-08-05 2018-08-09 Casablanca
477 Customer Focused Management 2018-08-05 2018-08-09 Washington
478 Certified Public Relations 2018-08-05 2018-08-09 Cairo
Professional
486 Strategic communications and PR 2018-08-05 2018-08-09 Jakarta
Programme
488 Corporate Communication for 2018-08-05 2018-08-09 | Amsterdam

Executives




608 Social Media Marketing and 2018-08-05 2018-08-09 Sharm EI
Networking Sheikh
607 Corporate Social Responsibility 2018-08-05 2018-08-09 Amsterdam
616 Communication for PR Professional 2018-08-05 2018-08-09 Manama
617 Leadership for PR Professional 2018-08-05 2018-08-09 Stockholm
620 Mastering Public Relations & 2018-08-05 2018-08-09 Toronto
Communications Practice
477 Customer Focused Management 2018-08-05 2018-08-09 California
478 Certified Public Relations 2018-08-05 2018-08-09 Riyadh
Professional
Public Relations & Corporate
190 Communications (Certified Public 2018-08-05 2018-08-09 Jeddah
Relations Officer)
355 Advanced Customer Service 2018-08-05 2018-08-09 Jeddah
Management
608 S L LT Gl JEUT 2018-08-05 2018-08-09 Jeddah
Networking
187 Power Selling 2018-08-05 2018-08-09 Kuwait
199 | The Sales & Marketing Management 2018-08-12 2018-08-23 Dubai
488 Corporate Communication for 2018-08-12 2018-08-16 Dubai
Executives
354 Customer Service Excellence 2018-08-12 2018-08-16 Dubai
338 Marketing Channels Distribution 2018-08-12 2018-08-16 Dubai
Channel Management
198 Advanced Public Relations 2018-08-12 2018-08-16 Dubai
193 Implementing and Managing a 2018-08-12 2018-08-16 Dubai
Customer Complaints System
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-08-12 2018-08-16 Dubai
and Techniques
71 Media Management in Crisis 2018-08-12 2018-08-16 Dubai
Communications
71 Media Management in Crisis 2018-08-12 2018-08-16 Toronto
Communications
183 Public Relations and Media Skills 2018-08-12 2018-08-16 London
Protocol & Event Management .
184 (Certified Event Specialist) 2018-08-12 2018-08-16 Madrid
186 Certified Customer Service 2018-08-12 2018-08-16 Abu Dhabi
Professional
187 Power Selling 2018-08-12 2018-08-16 Amman
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-08-12 2018-08-16 Jakarta
and Techniques
189 Beyond Customer Service: Building a 2018-08-12 2018-08-16 Sharm El
Customer Centric Organisation Sheikh




Public Relations & Corporate

190 Communications (Certified Public 2018-08-12 2018-08-16 Amsterdam
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-08-12 2018-08-16 Casablanca
Relationships
192 The Strategic Marketing Plan 2018-08-12 2018-08-16 Paris
193 Implementing and Managing a 2018-08-12 2018-08-16 Geneva
Customer Complaints System
194 Hospitality Events and Conferences 2018-08-12 2018-08-16 Vienna
Management
195 Value-Based Selling: Overcoming 2018-08-12 2018-08-16 Munich
Price Objections
196 Certified Marketing Professional 2018-08-12 2018-08-16 Istanbul
197 Planning and Managing PR 2018-08-12 2018-08-16 Toronto
Campaigns MBA
198 Advanced Public Relations 2018-08-12 2018-08-16 Manama
199 | The Sales & Marketing Management 2018-08-12 2018-08-23 London
226 Sales & Marketing Strategies 2018-08-12 2018-08-16 Jakarta
234 SLLDCLE ) Il C T 2018-08-12 2018-08-16 Madrid
Integrating the Business
336 Customer Service Mindset 2018-08-12 2018-08-16 Toronto
337 Measuring Markelgg? Effectiveness & 2018-08-12 2018-08-16 Manama
338 Marketing Channels Distribution 2018-08-12 2018-08-16 Stockholm
Channel Management
339 LU ATE TR (ST 2018-08-12 2018-08-16 Boston
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-08-12 2018-08-16 Roma
Development
341 Developing & Imp_lementlng Strategic 2018-08-12 2018-08-16 Prague
Marketing Plans
342 || Achieving Excellence in Customer 2018-08-12 2018-08-16 Dublin
Service - Providing a Quality Service
352 VLD (L R 3 (A 2018-08-12 2018-08-23 Istanbul
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-08-12 2018-08-16 Jakarta
Customer Management Specialist)
i Sharm EI
354 Customer Service Excellence 2018-08-12 2018-08-16 .
Sheikh
355 Advanced Customer Service 2018-08-12 2018-08-16 Amsterdam
Management
356 Strategic Sales Planning and Territory 2018-08-12 2018-08-16 Casablanca

Management




357 | Certified Sales Professional | 2018-08-12 |  2018-08-16 |  Paris
477 Customer Focused Management 2018-08-12 2018-08-16 Cairo
478 Certified Public Relations 2018-08-12 2018-08-16 Kuala
Professional Lumpur
Strategic communications and PR Sharm El
486 Programme 2018-08-12 2018-08-16 Sheikh
488 Corporate Gommunication for 2018-08-12 2018-08-16 Casablanca
xecutives
608 Social Media Marketing and 2018-08-12 2018-08-16 || Amsterdam
Networking
607 Corporate Social Responsibility 2018-08-12 2018-08-16 Casablanca
616 Communication for PR Professional 2018-08-12 2018-08-16 Stockholm
617 Leadership for PR Professional 2018-08-12 2018-08-16 Boston
620 Mastering Public Relations & 2018-08-12 2018-08-16 Manama
Communications Practice
477 Customer Focused Management 2018-08-12 2018-08-16 Riyadh
189 Beyond Customer Service: Building a 2018-08-12 2018-08-16 Jeddah
Customer Centric Organisation
354 Customer Service Excellence 2018-08-12 2018-08-16 Jeddah
486 Strategic communications and PR 2018-08-12 2018-08-16 Jeddah
Programme
186 Certified Customer Service 2018-08-12 2018-08-16 Kuwait
Professional
352 The Customer Service & Public 2018-08-19 2018-08-30 Dubai
Relations Masterclass
486 Strategic communications and PR 2018-08-19 2018-08-23 Dubai
Programme
355 Advanced Customer Service 2018-08-19 2018-08-23 Dubai
Management
339 Market Analysis Competitive 2018-08-19 2018-08-23 Dubai
Intelligence & Benchmarking
226 Sales & Marketing Strategies 2018-08-19 2018-08-23 Dubai
194 Hospitality Events and Conferences 2018-08-19 2018-08-23 Dubai
Management
189 Beyond Customer Service: Building a 2018-08-19 2018-08-23 Dubai
Customer Centric Organisation
183 Public Relations and Media Skills 2018-08-19 2018-08-23 Dubai
71 Media Management in Crisis 2018-08-19 2018-08-23 Manama
Communications
183 Public Relations and Media Skills 2018-08-19 2018-08-23 Madrid
Protocol & Event Management .
184 (Certified Event Specialist) 2018-08-19 2018-08-23 Abu Dhabi
186 Certified Customer Service 2018-08-19 2018-08-23 Amman
Professional
187 | Power Selling | 2018-0819 | 2018-08-23 | Jakarta




New Product Launch Using Marketing

188 Communication: Proven Strategies 2018-08-19 2018-08-23 Sharm El
. Sheikh
and Techniques
189 [ Beyond Customer Service: Buildinga | = 5444 9g.19 2018-08-23 Amsterdam
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-08-19 2018-08-23 Casablanca
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-08-19 2018-08-23 Paris
Relationships
192 The Strategic Marketing Plan 2018-08-19 2018-08-23 Geneva
193 Implementing and Managing a 2018-08-19 2018-08-23 Vienna
Customer Complaints System
194 Hospitality Events and Conferences 2018-08-19 2018-08-23 Munich
Management
195 Value-Based Selling: Overcoming 2018-08-19 2018-08-23 Istanbul
Price Objections
196 Certified Marketing Professional 2018-08-19 2018-08-23 Toronto
197 Planning and Managing PR 2018-08-19 2018-08-23 Manama
Campaigns MBA
198 Advanced Public Relations 2018-08-19 2018-08-23 Stockholm
199 | The Sales & Marketing Management 2018-08-19 2018-08-30 Madrid
. . Sharm EI
226 Sales & Marketing Strategies 2018-08-19 2018-08-23 Sheikh
234 Sales and Operations Planning ? 2018-08-19 2018-08-23 Abu Dhabi
Integrating the Business
336 Customer Service Mindset 2018-08-19 2018-08-23 Manama
337 || Measuring Marketig Effectiveness & || - 2018.08-19 2018-08-23 Stockholm
338 Marketing Channels Distribution 2018-08-19 2018-08-23 Boston
Channel Management
339 Market Analysis Competitive 2018-08-19 2018-08-23 Roma
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-08-19 2018-08-23 Prague
Development
341 Developing & Imp_lementing Strategic 2018-08-19 2018-08-23 Dublin
Marketing Plans
342 | Achieving Excellence in Customer 2018-08-19 2018-08-23 Athens
Service - Providing a Quality Service
352 The Customer Service & Public 2018-08-19 2018-08-30 Toronto
Relations Masterclass
Managing Service Quality and Sharm EI
353 Customer Satisfaction (Certified 2018-08-19 2018-08-23 .
-~ Sheikh
Customer Management Specialist)
354 Customer Service Excellence 2018-08-19 2018-08-23 Amsterdam




355 Advanced Customer Service 2018-08-19 2018-08-23 Casablanca
Management
356 Strategic Sales Planning and Territory 2018-08-19 2018-08-23 Paris
Management
357 Certified Sales Professional 2018-08-19 2018-08-23 Geneva
Kuala
477 Customer Focused Management 2018-08-19 2018-08-23
Lumpur
478 Certified Public Relations 2018-08-19 2018-08-23 London
Professional
486 S [EE IS A R L AR 2018-08-19 2018-08-23 Amsterdam
Programme
488 Corporate Communication for 2018-08-19 2018-08-23 Paris
Executives
608 SCCE L LT Gl JEUT 2018-08-19 2018-08-23 Casablanca
Networking
607 Corporate Social Responsibility 2018-08-19 2018-08-23 Paris
616 Communication for PR Professional 2018-08-19 2018-08-23 Boston
617 Leadership for PR Professional 2018-08-19 2018-08-23 Roma
620 L) TS R EUEED L 2018-08-19 2018-08-23 Stockholm
Communications Practice
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-08-19 2018-08-23 Jeddah
and Techniques
226 Sales & Marketing Strategies 2018-08-19 2018-08-23 Jeddah
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-08-19 2018-08-23 Jeddah
Customer Management Specialist)
Protocol & Event Management .
184 (Certified Event Specialist) 2018-08-19 2018-08-23 Kuwait
- T
234 Sales and Operations Planning ? 2018-08-19 2018-08-23 Kuwait
Integrating the Business
477 Customer Focused Management 2018-08-26 2018-08-30 Dubai
356 Strategic Sales Planning and Territory 2018-08-26 2018-08-30 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-08-26 2018-08-30 Dubai
Marketing Plans
234 Sales and Operations Planning 7 2018-08-26 2018-08-30 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-08-26 2018-08-30 Dubai
Public Relations & Corporate
190 Communications (Certified Public 2018-08-26 2018-08-30 Dubai
Relations Officer)
Protocol & Event Management .
184 (Certified Event Specialist) 2018-08-26 2018-08-30 Dubai
71 Media Management in Crisis 2018-08-26 2018-08-30 Stockholm

Communications




183 || Public Relations and Media Skills || 2018-08-26 ||  2018-08-30 | Abu Dhabi
Protocol & Event Management
184 (Certified Event Specialist) 2018-08-26 2018-08-30 Amman
186 Certified Customer Service 2018-08-26 2018-08-30 Jakarta
Professional
187 Power Selling 2018-08-26 2018-08-30 Sgﬁf;l‘;f'
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-08-26 2018-08-30 Amsterdam
and Techniques
189 | Beyond Customer Service: Buildinga | - 5445 45 54 2018-08-30 | Casablanca
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-08-26 2018-08-30 Paris
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-08-26 2018-08-30 Geneva
Relationships
192 The Strategic Marketing Plan 2018-08-26 2018-08-30 Vienna
193 Implementing and Managing a 2018-08-26 2018-08-30 Munich
Customer Complaints System
Hospitality Events and Conferences
194 Management 2018-08-26 2018-08-30 Istanbul
195 | Value-Based Selling: Overcoming 2018-08-26 2018-08-30 Toronto
Price Objections
196 Certified Marketing Professional 2018-08-26 2018-08-30 Manama
197 Planning and Managing PR 2018-08-26 2018-08-30 Stockholm
Campaigns MBA
198 Advanced Public Relations 2018-08-26 2018-08-30 Boston
199 | The Sales & Marketing Management 2018-08-26 2018-09-06 Abu Dhabi
226 Sales & Marketing Strategies 2018-08-26 2018-08-30 Amsterdam
234 Sales and Operations Planning ? 2018-08-26 2018-08-30 Amman
Integrating the Business
336 Customer Service Mindset 2018-08-26 2018-08-30 Stockholm
337 Measuring Markelgg? Effectiveness & 2018-08-26 2018-08-30 Boston
338 Marketing Channels Distribution 2018-08-26 2018-08-30 Roma
Channel Management
339 Market Analysis Competitive 2018-08-26 2018-08-30 Prague
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-08-26 2018-08-30 Dublin
Development
Developing & Implementing Strategic 08 08
341 Marketing Plans 2018-08-26 2018-08-30 Athens
342 | Achieving Excellence in Customer 2018-08-26 2018-08-30 Washington
Service - Providing a Quality Service




The Customer Service & Public

352 . 2018-08-26 2018-09-06 Manama
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-08-26 2018-08-30 Amsterdam
Customer Management Specialist)
354 Customer Service Excellence 2018-08-26 2018-08-30 Casablanca
355 Advanced Customer Service 2018-08-26 2018-08-30 Paris
Management
356 Strategic Sales Planning and Territory 2018-08-26 2018-08-30 Geneva
Management
357 Certified Sales Professional 2018-08-26 2018-08-30 Vienna
477 Customer Focused Management 2018-08-26 2018-08-30 London
478 A ke LS 2018-08-26 2018-08-30 Madrid
Professional
486 Strategic communications and PR 2018-08-26 2018-08-30 Casablanca
Programme
488 G LR Ll 2018-08-26 2018-08-30 Geneva
Executives
608 Social Media Marketing and 2018-08-26 2018-08-30 Paris
Networking
607 Corporate Social Responsibility 2018-08-26 2018-08-30 Geneva
616 Communication for PR Professional 2018-08-26 2018-08-30 Roma
617 Leadership for PR Professional 2018-08-26 2018-08-30 Prague
620 Mastering Public Relations & 2018-08-26 2018-08-30 Boston
Communications Practice
gy | LSO S ED T BT L 2018-08-26 2018-08-30 California
Service - Providing a Quality Service
187 Power Selling 2018-08-26 2018-08-30 Jeddah
183 Public Relations and Media Skills 2018-08-26 2018-08-30 Kuwait
199 | The Sales & Marketing Management 2018-08-26 2018-09-06 Kuwait
478 SO TSI R e 2018-09-02 2018-09-06 Dubai
Professional
357 Certified Sales Professional 2018-09-02 2018-09-06 Dubai
342 | Achieving Excellence in Customer 2018-09-02 2018-09-06 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-09-02 2018-09-06 Dubai
195 | Value-Based Selling: Overcoming 2018-09-02 2018-09-06 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-09-02 2018-09-06 Dubai
Relationships
186 Certified Customer Service 2018-09-02 2018-09-06 Dubai
Professional
71 Media Management in Crisis 2018-09-02 2018-09-06 Boston




Communications

183 Public Relations and Media Skills 2018-09-02 2018-09-06 Amman
Protocol & Event Management
184 (Certified Event Specialist) 2018-09-02 2018-09-06 Jakarta
186 Certified Custo_mer Service 2018-09-02 2018-09-06 Sharr_n El
Professional Sheikh
187 Power Selling 2018-09-02 2018-09-06 Amsterdam
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-09-02 2018-09-06 Casablanca
and Techniques
189 || Beyond Customer Service: Building a 2018-09-02 2018-09-06 Paris
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-09-02 2018-09-06 Geneva
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-09-02 2018-09-06 Vienna
Relationships
192 The Strategic Marketing Plan 2018-09-02 2018-09-06 Munich
193 Implementing and Managing a 2018-09-02 2018-09-06 Istanbul
Customer Complaints System
194 Hospitality Events and Conferences 2018-09-02 2018-09-06 Toronto
Management
195 || Value-Based Selling: Overcoming 2018-09-02 2018-09-06 Manama
Price Objections
196 Certified Marketing Professional 2018-09-02 2018-09-06 Stockholm
197 Planning and Managing PR 2018-09-02 2018-09-06 Boston
Campaigns MBA
198 Advanced Public Relations 2018-09-02 2018-09-06 Roma
199 | The Sales & Marketing Management 2018-09-02 2018-09-13 Amman
226 Sales & Marketing Strategies 2018-09-02 2018-09-06 Casablanca
234 || Sales and Operations Planning ? 2018-09-02 2018-09-06 Jakarta
Integrating the Business
336 Customer Service Mindset 2018-09-02 2018-09-06 Boston
337 Measuring Markelgg? Effectiveness & 2018-09-02 2018-09-06 Roma
338 Marketing Channels Distribution 2018-09-02 2018-09-06 Prague
Channel Management
339 Market Analysis Competitive 2018-09-02 2018-09-06 Dublin
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-09-02 2018-09-06 Athens
Development
341 | Developing & Implementing Strategic | 5445 9g.92 2018-09-06 || Washington
Marketing Plans
342 Achieving Excellence in Customer 2018-09-02 2018-09-06 Cairo




| Service - Providing a Quality Service ||

The Customer Service & Public

352 . 2018-09-02 2018-09-13 Stockholm
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-09-02 2018-09-06 Casablanca
Customer Management Specialist)

354 Customer Service Excellence 2018-09-02 2018-09-06 Paris

355 Advanced Customer Service 2018-09-02 2018-09-06 Geneva
Management

356 Strategic Sales Planning and Territory 2018-09-02 2018-09-06 Vienna
Management

357 Certified Sales Professional 2018-09-02 2018-09-06 Munich

477 Customer Focused Management 2018-09-02 2018-09-06 Madrid

478 Certified Public Relations 2018-09-02 2018-09-06 Abu Dhabi
Professional

486 Strategic communications and PR 2018-09-02 2018-09-06 Paris
Programme

488 Corporate Communication for 2018-09-02 2018-09-06 Vienna
Executives

608 Social Media Marketing and 2018-09-02 2018-09-06 Geneva
Networking

607 Corporate Social Responsibility 2018-09-02 2018-09-06 Vienna

616 Communication for PR Professional 2018-09-02 2018-09-06 Prague

617 Leadership for PR Professional 2018-09-02 2018-09-06 Dublin

620 Mastering Public Relations & 2018-09-02 2018-09-06 Roma

Communications Practice
341 || Developing & Implementing Strategic || 5445 g9.97 2018-09-06 California
Marketing Plans
342 Achieving Excellence in Customer 2018-09-02 2018-09-06 Riyadh
Service - Providing a Quality Service

186 Certified Customer Service 2018-09-02 2018-09-06 Jeddah
Professional

478 Certified Public Relations 2018-09-02 2018-09-06 Kuwait
Professional

199 | The Sales & Marketing Management 2018-09-09 2018-09-20 Dubai

488 Corporate Communication for 2018-09-09 2018-09-13 Dubai
Executives

354 Customer Service Excellence 2018-09-09 2018-09-13 Dubai

338 Marketing Channels Distribution 2018-09-09 2018-09-13 Dubai

Channel Management
198 Advanced Public Relations 2018-09-09 2018-09-13 Dubai
193 Implementing and Managing a 2018-09-09 2018-09-13 Dubai
Customer Complaints System
188 New Product Launch Using Marketing 2018-09-09 2018-09-13 Dubai




Communication: Proven Strategies
and Techniques

Media Management in Crisis

71 e 2018-09-09 2018-09-13 Dubai
Communications
71 e manadcen QRIS 2018-09-09 2018-09-13 Roma
Communications
183 Public Relations and Media Skills 2018-09-09 2018-09-13 Jakarta
Protocol & Event Management Sharm El
e (Certified Event Specialist) AV AV Sheikh
186 Certified Customer Service 2018-09-09 2018-09-13 Amsterdam
Professional
187 Power Selling 2018-09-09 2018-09-13 Casablanca
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-09-09 2018-09-13 Paris
and Techniques
189 || Bevond Customer Service: Buildinga || 5545 49.99 2018-09-13 Geneva
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-09-09 2018-09-13 Vienna
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-09-09 2018-09-13 Munich
Relationships
192 The Strategic Marketing Plan 2018-09-09 2018-09-13 Istanbul
193 Implementing and Managing a 2018-09-09 2018-09-13 Toronto
Customer Complaints System
194 Hospitality Events and Conferences 2018-09-09 2018-09-13 Manama
Management
195 Value-Based Selling: Overcoming 2018-09-09 2018-00-13 Stockholm
Price Objections
196 Certified Marketing Professional 2018-09-09 2018-09-13 Boston
197 Planning and Managing PR 2018-09-09 2018-09-13 Roma
Campaigns MBA
198 Advanced Public Relations 2018-09-09 2018-09-13 Prague
199 | The Sales & Marketing Management 2018-09-09 2018-09-20 Jakarta
226 Sales & Marketing Strategies 2018-09-09 2018-09-13 Paris
Sales and Operations Planning ? Sharm EI
A Integrating the Business AR AV Sheikh
336 Customer Service Mindset 2018-09-09 2018-09-13 Roma
337 Measuring Markelgg? Effectiveness & 2018-09-09 2018-09-13 Prague
338 Marketing Channels Distribution 2018-09-09 2018-09-13 Dublin
Channel Management
339 Market Analysis Competitive 2018-09-09 2018-09-13 Athens

Intelligence & Benchmarking




340 Key Accounts Management & Client 2018-09-09 2018-09-13 Washington
Development
341 Developing & Imp_lementing Strategic 2018-09-09 2018-09-13 Cairo
Marketing Plans
342 Ach_ieving Ex_cgllence in (.Iustom(.-:r 2018-09-09 2018-09-13 Kuala
Service - Providing a Quality Service Lumpur
352 The Customer Service & Public 2018-09-09 2018-09-20 Boston
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-09-09 2018-09-13 Paris
Customer Management Specialist)
354 Customer Service Excellence 2018-09-09 2018-09-13 Geneva
355 Advanced Customer Service 2018-09-09 2018-09-13 Vienna
Management
356 Strategic Sales Planning and Territory 2018-09-09 2018-09-13 Munich
Management
357 Certified Sales Professional 2018-09-09 2018-09-13 Istanbul
477 Customer Focused Management 2018-09-09 2018-09-13 Abu Dhabi
478 Certified Public Relations 2018-09-09 2018-09-13 Amman
Professional
486 Strategic communications and PR 2018-09-09 2018-09-13 Geneva
Programme
488 Corporate Communication for 2018-09-09 2018-09-13 Munich
Executives
608 Social Media Marketing and 2018-09-09 2018-09-13 Vienna
Networking
607 Corporate Social Responsibility 2018-09-09 2018-09-13 Munich
616 Communication for PR Professional 2018-09-09 2018-09-13 Dublin
617 Leadership for PR Professional 2018-09-09 2018-09-13 Athens
620 Mastering Public Relations & 2018-09-09 2018-09-13 Prague
Communications Practice
340 || KeyAccounts Management & Client 2018-09-09 2018-09-13 California
Development
341 Developing & Imp_lementlng Strategic 2018-09-09 2018-09-13 Riyadh
Marketing Plans
Protocol & Event Management
184 (Certified Event Specialist) 2018-09-09 2018-09-13 Jeddah
234 S M) (O ELEL B [ BT ) o 2018-09-09 2018-09-13 Jeddah
Integrating the Business
477 Customer Focused Management 2018-09-09 2018-09-13 Kuwait
352 The Customer Service & Public 2018-09-16 2018-09-27 Dubai
Relations Masterclass
486 Strategic communications and PR 2018-09-16 2018-09-20 Dubai
Programme
355 Advanced Customer Service 2018-09-16 2018-09-20 Dubai

Management




339 Market Analysis Competitive 2018-09-16 2018-09-20 Dubai
Intelligence & Benchmarking
226 Sales & Marketing Strategies 2018-09-16 2018-09-20 Dubai
194 Hospitality Events and Conferences 2018-09-16 2018-09-20 Dubai
Management
189 || Beyond Customer Service: Buildinga | 5915 49.1¢ 2018-09-20 Dubai
Customer Centric Organisation
183 Public Relations and Media Skills 2018-09-16 2018-09-20 Dubai
71 PR G ETEL @reiitil) Gkt 2018-09-16 2018-09-20 Prague
Communications
183 Public Relations and Media Skills 2018-09-16 2018-09-20 Sgﬁ;‘;‘(f'
Protocol & Event Management
184 (Certified Event Specialist) 2018-09-16 2018-09-20 Amsterdam
186 Certified Customer Service 2018-09-16 2018-09-20 Casablanca
Professional
187 Power Selling 2018-09-16 2018-09-20 Paris
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-09-16 2018-09-20 Geneva
and Techniques
189 || Beyond Customer Service: Buildinga | 5445 49.1¢ 2018-09-20 Vienna
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-09-16 2018-09-20 Munich
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-09-16 2018-09-20 Istanbul
Relationships
192 The Strategic Marketing Plan 2018-09-16 2018-09-20 Toronto
193 Implementing and Managing a 2018-09-16 2018-09-20 Manama
Customer Complaints System
194 Hospitality Events and Conferences 2018-09-16 2018-09-20 Stockholm
Management
195 | Value-Based Selling: Overcoming 2018-09-16 2018-09-20 Boston
Price Objections
196 Certified Marketing Professional 2018-09-16 2018-09-20 Roma
Planning and Managing PR
197 Campaigns MBA 2018-09-16 2018-09-20 Prague
198 Advanced Public Relations 2018-09-16 2018-09-20 Dublin
The Sales & Marketing Management Sharm EI
199 MBA 2018-09-16 2018-09-27 Sheikh
226 Sales & Marketing Strategies 2018-09-16 2018-09-20 Geneva
234 Sales and Operations Planning 7 2018-09-16 2018-09-20 || Amsterdam
Integrating the Business
336 Customer Service Mindset 2018-09-16 2018-09-20 Prague
337 Measuring Marketing Effectiveness & 2018-09-16 2018-09-20 Dublin




|| ROI

Marketing Channels Distribution

338 Channel Management 2018-09-16 2018-09-20 Athens
339 LB BT Cen e e 2018-09-16 2018-09-20 Washington
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-09-16 2018-09-20 Cairo
Development
341 Developing & Imp_lementing Strategic 2018-09-16 2018-09-20 Kuala
Marketing Plans Lumpur
342 | Achieving Excellence in Customer 2018-09-16 2018-09-20 London
Service - Providing a Quality Service
352 The Customer Service & Public 2018-09-16 2018-09-27 Roma
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-09-16 2018-09-20 Geneva
Customer Management Specialist)
354 Customer Service Excellence 2018-09-16 2018-09-20 Vienna
355 Advanced Customer Service 2018-09-16 2018-09-20 Munich
Management
356 Strategic Sales Planning and Territory 2018-09-16 2018-09-20 Istanbul
Management
357 Certified Sales Professional 2018-09-16 2018-09-20 Toronto
477 Customer Focused Management 2018-09-16 2018-09-20 Amman
478 Certified Public Relations 2018-09-16 2018-09-20 Jakarta
Professional
486 Strategic communications and PR 2018-09-16 2018-09-20 Vienna
Programme
488 Corporate Communication for 2018-09-16 2018-09-20 Istanbul
Executives
608 Social Media Marketing and 2018-09-16 2018-09-20 Munich
Networking
607 Corporate Social Responsibility 2018-09-16 2018-09-20 Istanbul
616 Communication for PR Professional 2018-09-16 2018-09-20 Athens
617 Leadership for PR Professional 2018-09-16 2018-09-20 Washington
620 Mastering Public Relations & 2018-09-16 2018-09-20 Dublin
Communications Practice
339 Market Analysis Competitive 2018-09-16 2018-09-20 California
Intelligence & Benchmarking
617 Leadership for PR Professional 2018-09-16 2018-09-20 California
340 Key Accounts Management & Client 2018-09-16 2018-09-20 Riyadh
Development
183 Public Relations and Media Skills 2018-09-16 2018-09-20 Jeddah
199 | The Sales & Marketing Management 2018-09-16 2018-09-27 Jeddah
477 Customer Focused Management 2018-09-23 2018-09-27 Dubai




356 Strategic Sales Planning and Territory 2018-09-23 2018-09-27 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-09-23 2018-09-27 Dubai
Marketing Plans
234 || Sales and Operations Planning ? 2018-09-23 2018-09-27 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-09-23 2018-09-27 Dubai
Public Relations & Corporate
190 Communications (Certified Public 2018-09-23 2018-09-27 Dubai
Relations Officer)
Protocol & Event Management .
184 (Certified Event Specialist) 2018-09-23 2018-09-27 Dubai
71 Media Management in Crisis 2018-09-23 2018-09-27 Dublin
Communications
183 Public Relations and Media Skills 2018-09-23 2018-09-27 Amsterdam
Protocol & Event Management
184 (Certified Event Specialist) 2018-09-23 2018-09-27 Casablanca
186 Certified Customer Service 2018-09-23 2018-09-27 Paris
Professional
187 Power Selling 2018-09-23 2018-09-27 Geneva
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-09-23 2018-09-27 Vienna
and Techniques
189 || Beyond Customer Service: Buildinga || 5545 49.53 2018-09-27 Munich
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-09-23 2018-09-27 Istanbul
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-09-23 2018-09-27 Toronto
Relationships
192 The Strategic Marketing Plan 2018-09-23 2018-09-27 Manama
193 Implementing and Managing a 2018-09-23 2018-09-27 Stockholm
Customer Complaints System
194 Hospitality Events and Conferences 2018-09-23 2018-09-27 Boston
Management
195 | Value-Based Selling: Overcoming 2018-09-23 2018-09-27 Roma
Price Objections
196 Certified Marketing Professional 2018-09-23 2018-09-27 Prague
197 Planning and Managing PR 2018-09-23 2018-09-27 Dublin
Campaigns MBA
198 Advanced Public Relations 2018-09-23 2018-09-27 Athens
199 | TheSales & Masl‘gt:‘g Management 2018-09-23 2018-10-04 Amsterdam
199 | The Sales & Marketing Management 2018-09-23 2018-10-04 Casablanca
226 Sales & Marketing Strategies 2018-09-23 2018-09-27 Vienna




Sales and Operations Planning ?

234 h . 2018-09-23 2018-09-27 Casablanca
Integrating the Business
336 Customer Service Mindset 2018-09-23 2018-09-27 Dublin
337 Measuring Markelgg? Effectiveness & 2018-09-23 2018-09-27 Athens
338 Marketing Channels Distribution 2018-09-23 2018-09-27 || Washington
Channel Management
339 Market Analysis Competitive 2018-09-23 2018-09-27 Cairo
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-09-23 2018-09-27 Kuala
Development Lumpur
341 Developing & Imp_lementing Strategic 2018-09-23 2018-09-27 London
Marketing Plans
342 | Achieving Excellence in Customer 2018-09-23 2018-09-27 Madrid
Service - Providing a Quality Service
352 U G S e s Pt 2018-09-23 2018-10-04 Prague
Relations Masterclass
352 The Customer Service & Public 2018-09-23 2018-10-04 Dublin
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-09-23 2018-09-27 Vienna
Customer Management Specialist)
354 Customer Service Excellence 2018-09-23 2018-09-27 Munich
355 SONELE ST U 2018-09-23 2018-09-27 Istanbul
Management
356 Strategic Sales Planning and Territory 2018-09-23 2018-09-27 Toronto
Management
357 Certified Sales Professional 2018-09-23 2018-09-27 Manama
477 Customer Focused Management 2018-09-23 2018-09-27 Jakarta
478 Certified Publi_c Relations 2018-09-23 2018-09-27 Sharr_n El
Professional Sheikh
486 Strategic communications and PR 2018-09-23 2018-09-27 Munich
Programme
488 Corporate Communication for 2018-09-23 2018-09-27 Toronto
Executives
608 Social Media Marketing and 2018-09-23 2018-09-27 Istanbul
Networking
607 Corporate Social Responsibility 2018-09-23 2018-09-27 Toronto
616 Communication for PR Professional 2018-09-23 2018-09-27 Washington
617 Leadership for PR Professional 2018-09-23 2018-09-27 Cairo
620 Mastering Public Relations & 2018-09-23 2018-09-27 Athens
Communications Practice
338 Marketing Channels Distribution 2018-09-23 2018-09-27 California
Channel Management
616 Communication for PR Professional 2018-09-23 2018-09-27 California




339 Market Analysis Competitive 2018-09-23 2018-09-27 Riyadh
Intelligence & Benchmarking
617 Leadership for PR Professional 2018-09-23 2018-09-27 Riyadh
478 Certified Public Relations 2018-09-23 2018-09-27 Jeddah
Professional
199 | The Sales & Marketing Management 2018-09-30 2018-10-11 Dubai
478 Su LS LU 2018-09-30 2018-10-04 Dubai
Professional
357 Certified Sales Professional 2018-09-30 2018-10-04 Dubai
342 | Achieving Excellence in Customer 2018-09-30 2018-10-04 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-09-30 2018-10-04 Dubai
195 | Value-Based Selling: Overcoming 2018-09-30 2018-10-04 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-09-30 2018-10-04 Dubai
Relationships
186 Certified Customer Service 2018-09-30 2018-10-04 Dubai
Professional
71 Media Management in Crisis 2018-09-30 2018-10-04 Athens
Communications
183 Public Relations and Media Skills 2018-09-30 2018-10-04 Casablanca
Protocol & Event Management .
184 (Certified Event Specialist) 2018-09-30 2018-10-04 Paris
186 Certified Customer Service 2018-09-30 2018-10-04 Geneva
Professional
187 Power Selling 2018-09-30 2018-10-04 Vienna
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-09-30 2018-10-04 Munich
and Techniques
189 || Beyond Customer Service: Buildinga || 5545 49.39 2018-10-04 Istanbul
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-09-30 2018-10-04 Toronto
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-09-30 2018-10-04 Manama
Relationships
192 The Strategic Marketing Plan 2018-09-30 2018-10-04 Stockholm
193 Implementing and Managing a 2018-09-30 2018-10-04 Boston
Customer Complaints System
194 Hospitality Events and Conferences 2018-09-30 2018-10-04 Roma
Management
195 | Value-Based Selling: Overcoming 2018-09-30 2018-10-04 Prague
Price Objections
196 Certified Marketing Professional 2018-09-30 2018-10-04 Dublin




Planning and Managing PR

197 Campaigns MBA 2018-09-30 2018-10-04 Athens
198 Advanced Public Relations 2018-09-30 2018-10-04 Washington
199 | The Sales & Marketing Management | 5015.09-30 2018-10-11 Paris
226 Sales & Marketing Strategies 2018-09-30 2018-10-04 Munich
234 Sales and Operations Planning ? 2018-09-30 2018-10-04 Paris
Integrating the Business
336 Customer Service Mindset 2018-09-30 2018-10-04 Athens
337 || Measuring Marketig Effectiveness & || 2018-09-30 2018-10-04 | Washington
338 Marketing Channels Distribution 2018-09-30 2018-10-04 Cairo
Channel Management
339 Mark.et Analysis Competit.ive 2018-09-30 2018-10-04 Kuala
Intelligence & Benchmarking Lumpur
340 Key Accounts Management & Client 2018-09-30 2018-10-04 London
Development
341 Developing & Imp_lementing Strategic 2018-09-30 2018-10-04 Madrid
Marketing Plans
342 || Achieving Excellence in Customer 2018-09-30 2018-10-04 Abu Dhabi
Service - Providing a Quality Service
352 The Customer Service & Public 2018-09-30 2018-10-11 Athens
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-09-30 2018-10-04 Munich
Customer Management Specialist)
354 Customer Service Excellence 2018-09-30 2018-10-04 Istanbul
355 e ASSILICE 2018-09-30 2018-10-04 Toronto
Management
356 Strategic Sales Planning and Territory 2018-09-30 2018-10-04 Manama
Management
357 Certified Sales Professional 2018-09-30 2018-10-04 Stockholm
477 Customer Focused Management 2018-09-30 2018-10-04 Sgﬁ;?l‘(:'
478 e SUSDS 2018-09-30 2018-10-04 Amsterdam
Professional
age || Strategic communications and PR 2018-09-30 2018-10-04 Istanbul
Programme
488 Corporate Communication for 2018-09-30 2018-10-04 Manama
Executives
608 Social Media Marketing and 2018-09-30 2018-10-04 Toronto
Networking
607 Corporate Social Responsibility 2018-09-30 2018-10-04 Manama
616 Communication for PR Professional 2018-09-30 2018-10-04 Cairo
617 Leadership for PR Professional 2018-09-30 2018-10-04 Kuala

Lumpur




Mastering Public Relations &

620 L . 2018-09-30 2018-10-04 Washington
Communications Practice
198 Advanced Public Relations 2018-09-30 2018-10-04 California
337 || Measuring Markelgg? Effectiveness & 2018-09-30 2018-10-04 California
620 Mastering Public Relations & 2018-09-30 2018-10-04 California
Communications Practice
338 Marketing Channels Distribution 2018-09-30 2018-10-04 Riyadh
Channel Management
616 Communication for PR Professional 2018-09-30 2018-10-04 Riyadh
477 Customer Focused Management 2018-09-30 2018-10-04 Jeddah
342 || Achieving Excellence in Customer 2018-09-30 2018-10-04 Kuwait
Service - Providing a Quality Service
352 The Customer Service & Public 2018-10-07 2018-10-18 Dubai
Relations Masterclass
488 Corporate Communication for 2018-10-07 2018-10-11 Dubai
Executives
354 Customer Service Excellence 2018-10-07 2018-10-11 Dubai
338 Marketing Channels Distribution 2018-10-07 2018-10-11 Dubai
Channel Management
198 Advanced Public Relations 2018-10-07 2018-10-11 Dubai
193 Implementing and Managing a 2018-10-07 2018-10-11 Dubai
Customer Complaints System
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-10-07 2018-10-11 Dubai
and Techniques
71 L ECIB L EIEEE s [ CE e 2018-10-07 2018-10-11 Dubai
Communications
71 Media Management in Crisis 2018-10-07 2018-10-11 | Washington
ommunications
183 Public Relations and Media Skills 2018-10-07 2018-10-11 Paris
Protocol & Event Management
184 (Certified Event Specialist) 2018-10-07 2018-10-11 Geneva
186 Certified Customer Service 2018-10-07 2018-10-11 Vienna
Professional
187 Power Selling 2018-10-07 2018-10-11 Munich
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-10-07 2018-10-11 Istanbul
and Techniques
189 || Beyond Customer Service: Buildinga || 5445 19.97 2018-10-11 Toronto
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-10-07 2018-10-11 Manama
Relations Officer)
191 Key Account Management: 2018-10-07 2018-10-11 Stockholm

Establishing Profitable Customer




Relationships

192 The Strategic Marketing Plan 2018-10-07 2018-10-11 Boston
193 Implementing and Managing a 2018-10-07 2018-10-11 Roma
Customer Complaints System
194 Hospitality Events and Conferences 2018-10-07 2018-10-11 Prague
Management
195 Value-Based Selling: Overcoming 2018-10-07 2018-10-11 Dublin
Price Objections
196 Certified Marketing Professional 2018-10-07 2018-10-11 Athens
197 Planning and Managing PR 2018-10-07 2018-10-11 Washington
Campaigns MBA
198 Advanced Public Relations 2018-10-07 2018-10-11 Cairo
199 | TheSales & Masl‘ging Management 2018-10-07 2018-10-18 Geneva
226 Sales & Marketing Strategies 2018-10-07 2018-10-11 Istanbul
234 Sales and Operations Planning ? 2018-10-07 2018-10-11 Geneva
Integrating the Business
336 Customer Service Mindset 2018-10-07 2018-10-11 Washington
337 Measuring Markelgg? Effectiveness & 2018-10-07 2018-10-11 Cairo
338 Marketing Channels Distribution 2018-10-07 2018-10-11 Kuala
Channel Management Lumpur
339 Market Analysis Competitive 2018-10-07 2018-10-11 London
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-10-07 2018-10-11 Madrid
Development
341 | Developing & Implementing Strategic | 5945.19.97 2018-10-11 Abu Dhabi
Marketing Plans
342 | Achieving Excellence in Customer 2018-10-07 2018-10-11 Amman
Service - Providing a Quality Service
352 The Customer Service & Public 2018-10-07 2018-10-18 | Washington
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-10-07 2018-10-11 Istanbul
Customer Management Specialist)
354 Customer Service Excellence 2018-10-07 2018-10-11 Toronto
355 Advanced Customer Service 2018-10-07 2018-10-11 Manama
Management
356 Strategic Sales Planning and Territory 2018-10-07 2018-10-11 Stockholm
Management
357 Certified Sales Professional 2018-10-07 2018-10-11 Boston
477 Customer Focused Management 2018-10-07 2018-10-11 Amsterdam
478 Certified Public Relations 2018-10-07 2018-10-11 Casablanca
Professional
486 Strategic communications and PR 2018-10-07 2018-10-11 Toronto




Programme

Corporate Communication for

488 . 2018-10-07 2018-10-11 Stockholm
Executives
608 Social Media Marketing and 2018-10-07 2018-10-11 Manama
Networking
607 Corporate Social Responsibility 2018-10-07 2018-10-11 Stockholm
oy . Kuala
616 Communication for PR Professional 2018-10-07 2018-10-11
Lumpur
617 Leadership for PR Professional 2018-10-07 2018-10-11 London
620 Mastering Public Relations & 2018-10-07 2018-10-11 Cairo
Communications Practice
71 sl e L 2 2018-10-07 2018-10-11 California
Communications
197 Planning and Managing PR 2018-10-07 2018-10-11 California
Campaigns MBA
336 Customer Service Mindset 2018-10-07 2018-10-11 California
352 The Customer Service & Public 2018-10-07 2018-10-18 California
Relations Masterclass
198 Advanced Public Relations 2018-10-07 2018-10-11 Riyadh
337 Measuring Markelgg? Effectiveness & 2018-10-07 2018-10-11 Riyadh
620 kg PHElE AEEree & 2018-10-07 2018-10-11 Riyadh
Communications Practice
341 Developing & Imp_lementing Strategic 2018-10-07 2018-10-11 Kuwait
Marketing Plans
486 Strategic communications and PR 2018-10-14 2018-10-18 Dubai
Programme
355 Advanced Customer Service 2018-10-14 2018-10-18 Dubai
Management
339 Market Analysis Competitive 2018-10-14 2018-10-18 Dubai
Intelligence & Benchmarking
226 Sales & Marketing Strategies 2018-10-14 2018-10-18 Dubai
194 Hospitality Events and Conferences 2018-10-14 2018-10-18 Dubai
Management
189 || Beyond Customer Service: Buildinga || 5515 19.14 2018-10-18 Dubai
Customer Centric Organisation
183 Public Relations and Media Skills 2018-10-14 2018-10-18 Dubai
71 Media Management in Crisis 2018-10-14 2018-10-18 Cairo
Communications
183 Public Relations and Media Skills 2018-10-14 2018-10-18 Geneva
Protocol & Event Management .
184 (Certified Event Specialist) 2018-10-14 2018-10-18 Vienna
186 SO (el RS 2018-10-14 2018-10-18 Munich
Professional
187 Power Selling 2018-10-14 2018-10-18 Istanbul




188 New Product Launch Using Marketing 2018-10-14 2018-10-18 Toronto
Communication: Proven Strategies
and Techniques
189 || Beyond Customer Service: Building a 2018-10-14 2018-10-18 Manama
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-10-14 2018-10-18 Stockholm
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-10-14 2018-10-18 Boston
Relationships
192 The Strategic Marketing Plan 2018-10-14 2018-10-18 Roma
193 Implementing and Managing a 2018-10-14 2018-10-18 Prague
Customer Complaints System
194 Hospitality Events and Conferences 2018-10-14 2018-10-18 Dublin
Management
195 | Value-Based Selling: Overcoming 2018-10-14 2018-10-18 Athens
Price Objections
196 Certified Marketing Professional 2018-10-14 2018-10-18 Washington
197 Planning and Managing PR 2018-10-14 2018-10-18 Cairo
Campaigns MBA
. . Kuala
198 Advanced Public Relations 2018-10-14 2018-10-18
Lumpur
199 | TheSales & Marketing Management 2018-10-14 2018-10-25 Vienna
226 Sales & Marketing Strategies 2018-10-14 2018-10-18 Toronto
234 | Sales and Operations Planning ? 2018-10-14 2018-10-18 Vienna
Integrating the Business
336 Customer Service Mindset 2018-10-14 2018-10-18 Cairo
337 Measuring Marketing Effectiveness & 2018-10-14 2018-10-18 Kuala
ROI Lumpur
338 Marketing Channels Distribution 2018-10-14 2018-10-18 London
Channel Management
339 Market Analysis Competitive 2018-10-14 2018-10-18 Madrid
Intelligence & Benchmarking
340 || KeyAccounts Management & Client 2018-10-14 2018-10-18 Abu Dhabi
Development
341 Developing & Imp_lementing Strategic 2018-10-14 2018-10-18 Amman
Marketing Plans
342 | Achieving Excellence in Customer 2018-10-14 2018-10-18 Jakarta
Service - Providing a Quality Service
352 The Customer Service & Public 2018-10-14 2018-10-25 Cairo
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-10-14 2018-10-18 Toronto
Customer Management Specialist)
354 Customer Service Excellence 2018-10-14 2018-10-18 Manama




355 Advanced Customer Service 2018-10-14 2018-10-18 Stockholm
Management
356 Strategic Sales Planning and Territory 2018-10-14 2018-10-18 Boston
Management
357 Certified Sales Professional 2018-10-14 2018-10-18 Roma
477 Customer Focused Management 2018-10-14 2018-10-18 Casablanca
478 Certified Public Relations 2018-10-14 2018-10-18 Paris
Professional
486 Strategic communications and PR 2018-10-14 2018-10-18 Manama
Programme
488 Corporate Communication for 2018-10-14 2018-10-18 Boston
Executives
608 Social Media Marketing and 2018-10-14 2018-10-18 Stockholm
Networking
607 Corporate Social Responsibility 2018-10-14 2018-10-18 Boston
616 Communication for PR Professional 2018-10-14 2018-10-18 London
617 Leadership for PR Professional 2018-10-14 2018-10-18 Madrid
620 Mastering I?ub_llc Relatlops & 2018-10-14 2018-10-18 Kuala
Communications Practice Lumpur
196 Certified Marketing Professional 2018-10-14 2018-10-18 California
71 Media Managemen in Crisis 2018-10-14 2018-10-18 Riyadh
ommunications
Planning and Managing PR -
197 Campaigns MBA 2018-10-14 2018-10-18 Riyadh
336 Customer Service Mindset 2018-10-14 2018-10-18 Riyadh
352 O (BIEASEIEL XAAED &3 AL 2018-10-14 2018-10-25 Riyadh
Relations Masterclass
340 Key Accounts Management & Client 2018-10-14 2018-10-18 Kuwait
Development
477 Customer Focused Management 2018-10-21 2018-10-25 Dubai
356 Strategic Sales Planning and Territory 2018-10-21 2018-10-25 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-10-21 2018-10-25 Dubai
Marketing Plans
234 Sales and Operations Planning 7 2018-10-21 2018-10-25 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-10-21 2018-10-25 Dubai
Public Relations & Corporate
190 Communications (Certified Public 2018-10-21 2018-10-25 Dubai
Relations Officer)
Protocol & Event Management .
184 (Certified Event Specialist) 2018-10-21 2018-10-25 Dubai
71 Media Managemen_t in Crisis 2018-10-21 2018-10-25 Kuala
Communications Lumpur
183 Public Relations and Media Skills 2018-10-21 2018-10-25 Vienna




184 Protocol & Event Management 2018-10-21 2018-10-25 Munich
(Certified Event Specialist)
186 SO (ST OREE 2018-10-21 2018-10-25 Istanbul
Professional
187 Power Selling 2018-10-21 2018-10-25 Toronto
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-10-21 2018-10-25 Manama
and Techniques
189 | Beyond Customer Service: Buildinga | = 5444 49.24 2018-10-25 Stockholm
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-10-21 2018-10-25 Boston
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-10-21 2018-10-25 Roma
Relationships
192 The Strategic Marketing Plan 2018-10-21 2018-10-25 Prague
193 Implementing and Managing a 2018-10-21 2018-10-25 Dublin
Customer Complaints System
194 Hospitality Events and Conferences 2018-10-21 2018-10-25 Athens
Management
195 | Value-Based Selling: Overcoming 2018-10-21 2018-10-25 || Washington
Price Objections
196 Certified Marketing Professional 2018-10-21 2018-10-25 Cairo
197 Planning anc_:l Managing PR 2018-10-21 2018-10-25 Kuala
Campaigns MBA Lumpur
198 Advanced Public Relations 2018-10-21 2018-10-25 London
199 | The Sales & Marketing Management 2018-10-21 2018-11-01 Munich
226 Sales & Marketing Strategies 2018-10-21 2018-10-25 Manama
234 Sales and Operations Planning ? 2018-10-21 2018-10-25 Munich
Integrating the Business
. . Kuala
336 Customer Service Mindset 2018-10-21 2018-10-25
Lumpur
337 Measuring Markelgglg Effectiveness & 2018-10-21 2018-10-25 London
338 Marketing Channels Distribution 2018-10-21 2018-10-25 Madrid
Channel Management
339 Market Analysis Competitive 2018-10-21 2018-10-25 Abu Dhabi
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-10-21 2018-10-25 Amman
Development
341 Developing & Imp_lementing Strategic 2018-10-21 2018-10-25 Jakarta
Marketing Plans
Achieving Excellence in Customer Sharm EI
Ee Service - Providing a Quality Service ATl AU Sheikh
352 The Customer Service & Public 2018-10-21 2018-11-01 Kuala




|| Relations Masterclass || || || Lumpur
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-10-21 2018-10-25 Manama
Customer Management Specialist)
354 Customer Service Excellence 2018-10-21 2018-10-25 Stockholm
355 Advanced Customer Service 2018-10-21 2018-10-25 Boston
Management
356 Strategic Sales Planning and Territory 2018-10-21 2018-10-25 Roma
Management
357 Certified Sales Professional 2018-10-21 2018-10-25 Prague
477 Customer Focused Management 2018-10-21 2018-10-25 Paris
478 Certified Public Relations 2018-10-21 2018-10-25 Geneva
Professional
age || Strategic communications and PR 2018-10-21 2018-10-25 Stockholm
Programme
488 Corporate Communication for 2018-10-21 2018-10-25 Roma
Executives
608 Social Media Marketing and 2018-10-21 2018-10-25 Boston
Networking
607 Corporate Social Responsibility 2018-10-21 2018-10-25 Roma
616 Communication for PR Professional 2018-10-21 2018-10-25 Madrid
617 Leadership for PR Professional 2018-10-21 2018-10-25 Abu Dhabi
620 Mastering Public Relations & 2018-10-21 2018-10-25 London
Communications Practice
195 | Value-Based Selling: Overcoming 2018-10-21 2018-10-25 California
Price Objections
196 Certified Marketing Professional 2018-10-21 2018-10-25 Riyadh
342 | Achieving Excellence in Customer 2018-10-21 2018-10-25 Jeddah
Service - Providing a Quality Service
339 Market Analysis Competitive 2018-10-21 2018-10-25 Kuwait
Intelligence & Benchmarking
617 Leadership for PR Professional 2018-10-21 2018-10-25 Kuwait
478 Certified Public Relations 2018-10-28 2018-11-01 Dubai
Professional
340 Key Accounts Management & Client 2018-10-28 2018-11-01 Dubai
Development
357 Certified Sales Professional 2018-10-28 2018-11-01 Dubai
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-10-28 2018-11-01 Dubai
Customer Management Specialist)
342 | Achieving Excellence in Customer 2018-10-28 2018-11-01 Dubai
Service - Providing a Quality Service
337 Measuring Markelgg? Effectiveness & 2018-10-28 2018-11-01 Dubai
336 Customer Service Mindset 2018-10-28 2018-11-01 Dubai




197 Planning and Managing PR 2018-10-28 2018-11-01 Dubai
Campaigns MBA
195 Value-Based Selling: Overcoming 2018-10-28 2018-11-01 Dubai
Price Objections
192 The Strategic Marketing Plan 2018-10-28 2018-11-01 Dubai
Key Account Management:
191 Establishing Profitable Customer 2018-10-28 2018-11-01 Dubai
Relationships
187 Power Selling 2018-10-28 2018-11-01 Dubai
186 Certified Customer Service 2018-10-28 2018-11-01 Dubai
Professional
71 e eanaosen QIS 2018-10-28 2018-11-01 London
Communications
71 Media Management in Crisis 2018-10-28 2018-11-01 Madrid
Communications
183 Public Relations and Media Skills 2018-10-28 2018-11-01 Munich
183 Public Relations and Media Skills 2018-10-28 2018-11-01 Istanbul
Protocol & Event Management
184 (Certified Event Specialist) 2018-10-28 2018-11-01 Istanbul
Protocol & Event Management
184 (Certified Event Specialist) 2018-10-28 2018-11-01 Toronto
186 Sl ol 2018-10-28 2018-11-01 Toronto
Professional
186 Certified Customer Service 2018-10-28 2018-11-01 Manama
Professional
187 Power Selling 2018-10-28 2018-11-01 Manama
187 Power Selling 2018-10-28 2018-11-01 Stockholm
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-10-28 2018-11-01 Stockholm
and Techniques
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-10-28 2018-11-01 Boston
and Techniques
189 || Beyond Customer Service: Buildinga | 5548 19_5g 2018-11-01 Boston
Customer Centric Organisation
189 || Bevond Customer Service: Buildinga || 5545 19.5g 2018-11-01 Roma
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-10-28 2018-11-01 Roma
Relations Officer)
Public Relations & Corporate
190 Communications (Certified Public 2018-10-28 2018-11-01 Prague
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-10-28 2018-11-01 Prague
Relationships
191 Key Account Management: 2018-10-28 2018-11-01 Dublin

Establishing Profitable Customer




Relationships

192 The Strategic Marketing Plan 2018-10-28 2018-11-01 Dublin
192 The Strategic Marketing Plan 2018-10-28 2018-11-01 Athens
193 Implementing and Managing a 2018-10-28 2018-11-01 Athens
Customer Complaints System
193 Implementing and Managing a 2018-10-28 2018-11-01 Washington
Customer Complaints System
194 Hospitality Events and Conferences 2018-10-28 2018-11-01 Washington
Management
194 Hospitality Events and Conferences 2018-10-28 2018-11-01 Cairo
Management
195 Value-Based Selling: Overcoming 2018-10-28 2018-11-01 Cairo
Price Objections
195 VaIue-Base_d Selli_ng:_Overcoming 2018-10-28 2018-11-01 Kuala
Price Objections Lumpur
g . . Kuala
196 Certified Marketing Professional 2018-10-28 2018-11-01 L
umpur
196 Certified Marketing Professional 2018-10-28 2018-11-01 London
197 Planning and Managing PR 2018-10-28 2018-11-01 London
Campaigns MBA
197 Planning and Managing PR 2018-10-28 2018-11-01 Madrid
Campaigns MBA
198 Advanced Public Relations 2018-10-28 2018-11-01 Madrid
198 Advanced Public Relations 2018-10-28 2018-11-01 Abu Dhabi
199 | The Sales & Marketing Management 2018-10-28 2018-11-08 Istanbul
226 Sales & Marketing Strategies 2018-10-28 2018-11-01 Stockholm
226 Sales & Marketing Strategies 2018-10-28 2018-11-01 Boston
234 Sales and Operations Planning ? 2018-10-28 2018-11-01 Istanbul
Integrating the Business
234 Sales and Operations Planning ? 2018-10-28 2018-11-01 Toronto
Integrating the Business
336 Customer Service Mindset 2018-10-28 2018-11-01 London
336 Customer Service Mindset 2018-10-28 2018-11-01 Madrid
337 Measuring Markelgglg Effectiveness & 2018-10-28 2018-11-01 Madrid
337 || Measuring Marketing Effectiveness & | 591g-10.28 2018-11-01 Abu Dhabi
338 Marketing Channels Distribution 2018-10-28 2018-11-01 Abu Dhabi
Channel Management
338 Marketing Channels Distribution 2018-10-28 2018-11-01 Amman
Channel Management
339 Market Analysis Competitive 2018-10-28 2018-11-01 Amman
Intelligence & Benchmarking
339 ||  Market Analysis Competitive |  2018-10-28 ||  2018-11-01 | Jakarta




Intelligence & Benchmarking

Key Accounts Management & Client

340 2018-10-28 2018-11-01 Jakarta
Development
340 Key Accounts Management & Client 2018-10-28 2018-11-01 Sharr_’n El
Development Sheikh
Developing & Implementing Strategic 0. 4. Sharm EI
341 Marketing Plans 2018-10-28 2018-11-01 Sheikh
341 | Developing & Implementing Strategic | 5945.19.55 2018-11-01 Amsterdam
Marketing Plans
342 Achieving Excellence in Customer 2018-10-28 2018-11-01 Amsterdam
Service - Providing a Quality Service
gy || ASHEE S e I ST 2018-10-28 2018-11-01 Casablanca
Service - Providing a Quality Service
352 The Customer Service & Public 2018-10-28 2018-11-08 London
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-10-28 2018-11-01 Stockholm
Customer Management Specialist)
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-10-28 2018-11-01 Boston
Customer Management Specialist)
354 Customer Service Excellence 2018-10-28 2018-11-01 Boston
354 Customer Service Excellence 2018-10-28 2018-11-01 Roma
355 Advanced Customer Service 2018-10-28 2018-11-01 Roma
Management
355 Advanced Customer Service 2018-10-28 2018-11-01 Prague
Management
356 Strategic Sales Planning and Territory 2018-10-28 2018-11-01 Prague
Management
356 Strategic Sales Planning and Territory 2018-10-28 2018-11-01 Dublin
Management
357 Certified Sales Professional 2018-10-28 2018-11-01 Dublin
357 Certified Sales Professional 2018-10-28 2018-11-01 Athens
477 Customer Focused Management 2018-10-28 2018-11-01 Geneva
477 Customer Focused Management 2018-10-28 2018-11-01 Vienna
478 Certified Public Relations 2018-10-28 2018-11-01 Vienna
Professional
478 Certified Public Relations 2018-10-28 2018-11-01 Munich
Professional
486 Strategic communications and PR 2018-10-28 2018-11-01 Boston
Programme
486 Strategic communications and PR 2018-10-28 2018-11-01 Roma
Programme
488 Corporate Communication for 2018-10-28 2018-11-01 Prague
Executives
488 Corporate Communication for 2018-10-28 2018-11-01 Dublin




Executives

Social Media Marketing and

608 . 2018-10-28 2018-11-01 Roma
Networking
608 Social Media Marketing and 2018-10-28 2018-11-01 Prague
Networking
607 Corporate Social Responsibility 2018-10-28 2018-11-01 Prague
607 Corporate Social Responsibility 2018-10-28 2018-11-01 Dublin
616 Communication for PR Professional 2018-10-28 2018-11-01 Abu Dhabi
616 Communication for PR Professional 2018-10-28 2018-11-01 Amman
617 Leadership for PR Professional 2018-10-28 2018-11-01 Amman
617 Leadership for PR Professional 2018-10-28 2018-11-01 Jakarta
620 Mastering Public Relations & 2018-10-28 2018-11-01 Madrid
Communications Practice
620 Mastering Public Relations & 2018-10-28 2018-11-01 Abu Dhabi
Communications Practice
193 Implementing and Managing a 2018-10-28 2018-11-01 California
Customer Complaints System
194 | Hospitality Events and Conferences 2018-10-28 2018-11-01 California
Management
194 Hospitality Events and Conferences 2018-10-28 2018-11-01 Riyadh
Management
195 | Value-Based Selling: Overcoming 2018-10-28 2018-11-01 Riyadh
Price Objections
340 Key Accounts Management & Client 2018-10-28 2018-11-01 Jeddah
Development
341 Developing & Imp_lementing Strategic 2018-10-28 2018-11-01 Jeddah
Marketing Plans
198 Advanced Public Relations 2018-10-28 2018-11-01 Kuwait
337 Measuring Markels\’ig? Effectiveness & 2018-10-28 2018-11-01 Kuwait
338 Marketing Channels Distribution 2018-10-28 2018-11-01 Kuwait
Channel Management
616 Communication for PR Professional 2018-10-28 2018-11-01 Kuwait
620 L) TS R EUEID L 2018-10-28 2018-11-01 Kuwait
Communications Practice
199 | The Sales & Marketing Management 2018-11-04 2018-11-15 Dubai
488 Corporate Communication for 2018-11-04 2018-11-08 Dubai
Executives
354 Customer Service Excellence 2018-11-04 2018-11-08 Dubai
338 Marketing Channels Distribution 2018-11-04 2018-11-08 Dubai
Channel Management
198 Advanced Public Relations 2018-11-04 2018-11-08 Dubai
193 Implementing and Managing a 2018-11-04 2018-11-08 Dubai

Customer Complaints System




New Product Launch Using Marketing

188 Communication: Proven Strategies 2018-11-04 2018-11-08 Dubai
and Techniques
71 LI ENERE DS DI 2018-11-04 2018-11-08 Dubai
Communications
71 Media Management in Crisis 2018-11-04 2018-11-08 Abu Dhabi
Communications
183 Public Relations and Media Skills 2018-11-04 2018-11-08 Toronto
Protocol & Event Management
184 (Certified Event Specialist) 2018-11-04 2018-11-08 Manama
186 Certified Customer Service 2018-11-04 2018-11-08 Stockholm
Professional
187 Power Selling 2018-11-04 2018-11-08 Boston
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-11-04 2018-11-08 Roma
and Techniques
189 || Beyond Customer Service: Buildinga || 5415 44,94 2018-11-08 Prague
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-11-04 2018-11-08 Dublin
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-11-04 2018-11-08 Athens
Relationships
192 The Strategic Marketing Plan 2018-11-04 2018-11-08 Washington
193 Implementing and Managing a 2018-11-04 2018-11-08 Cairo
Customer Complaints System
194 Hospitality Events and Conferences 2018-11-04 2018-11-08 Kuala
Management Lumpur
195 | Value-Based Selling: Overcoming 2018-11-04 2018-11-08 London
Price Objections
196 Certified Marketing Professional 2018-11-04 2018-11-08 Madrid
197 Planning and Managing PR 2018-11-04 2018-11-08 Abu Dhabi
Campaigns MBA
198 Advanced Public Relations 2018-11-04 2018-11-08 Amman
199 | The Sales & Marketing Management 2018-11-04 2018-11-15 Toronto
226 Sales & Marketing Strategies 2018-11-04 2018-11-08 Roma
234 Sales and Operations Planning ? 2018-11-04 2018-11-08 Manama
Integrating the Business
336 Customer Service Mindset 2018-11-04 2018-11-08 Abu Dhabi
337 Measuring Markelgg? Effectiveness & 2018-11-04 2018-11-08 Amman
338 Marketing Channels Distribution 2018-11-04 2018-11-08 Jakarta
Channel Management
339 Market Analysis Competitive 2018-11-04 2018-11-08 Sharm El




Intelligence & Benchmarking Sheikh
340 || KeyAccounts Management & Client 2018-11-04 2018-11-08 Amsterdam
Development
341 | Developing & Implementing Strategic 2018-11-04 2018-11-08 Casablanca
Marketing Plans
342 Achieving Excellence in Customer 2018-11-04 2018-11-08 Paris
Service - Providing a Quality Service
352 The Customer Service & Public 2018-11-04 2018-11-15 Madrid
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-11-04 2018-11-08 Roma
Customer Management Specialist)
354 Customer Service Excellence 2018-11-04 2018-11-08 Prague
355 G AT o DAL 2018-11-04 2018-11-08 Dublin
Management
356 Strategic Sales Planning and Territory 2018-11-04 2018-11-08 Athens
Management
357 Certified Sales Professional 2018-11-04 2018-11-08 Washington
477 Customer Focused Management 2018-11-04 2018-11-08 Munich
478 Certified Public Relations 2018-11-04 2018-11-08 Istanbul
Professional
486 Strategic communications and PR 2018-11-04 2018-11-08 Prague
Programme
488 Corporate Communication for 2018-11-04 2018-11-08 Athens
Executives
608 Social Media Marketing and 2018-11-04 2018-11-08 Dublin
Networking
607 Corporate Social Responsibility 2018-11-04 2018-11-08 Athens
616 Communication for PR Professional 2018-11-04 2018-11-08 Jakarta
617 Leadership for PR Professional 2018-11-04 2018-11-08 Sparm E|
620 Mastering Public Relations & 2018-11-04 2018-11-08 Amman
Communications Practice
192 The Strategic Marketing Plan 2018-11-04 2018-11-08 California
357 Certified Sales Professional 2018-11-04 2018-11-08 California
193 Implementing and Managing a 2018-11-04 2018-11-08 Riyadh
Customer Complaints System
339 Market Analysis Competitive 2018-11-04 2018-11-08 Jeddah
Intelligence & Benchmarking
617 Leadership for PR Professional 2018-11-04 2018-11-08 Jeddah
71 Media Management in Crisis 2018-11-04 2018-11-08 Kuwait
Communications
197 Planning and Managing PR 2018-11-04 2018-11-08 Kuwait
Campaigns MBA
336 Customer Service Mindset 2018-11-04 2018-11-08 Kuwait




352 The Customer Service & Public 2018-11-11 2018-11-22 Dubai
Relations Masterclass
486 Strategic communications and PR 2018-11-11 2018-11-15 Dubai
Programme
355 SCNEL T 2018-11-11 2018-11-15 Dubai
Management
339 Market Analysis Competitive 2018-11-11 2018-11-15 Dubai
Intelligence & Benchmarking
226 Sales & Marketing Strategies 2018-11-11 2018-11-15 Dubai
194 Hospitality Events and Conferences 2018-11-11 2018-11-15 Dubai
Management
189 || Beyond Customer Service: Building a 2018-11-11 2018-11-15 Dubai
Customer Centric Organisation
183 Public Relations and Media Skills 2018-11-11 2018-11-15 Dubai
71 LSRRI EIER DS DI 2018-11-11 2018-11-15 Amman
Communications
183 Public Relations and Media Skills 2018-11-11 2018-11-15 Manama
Protocol & Event Management
184 (Certified Event Specialist) 2018-11-11 2018-11-15 Stockholm
186 Certified Customer Service 2018-11-11 2018-11-15 Boston
Professional
187 Power Selling 2018-11-11 2018-11-15 Roma
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-11-11 2018-11-15 Prague
and Techniques
189 || Beyond Customer Service: Buildinga | - 5415.44.44 2018-11-15 Dublin
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-11-11 2018-11-15 Athens
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-11-11 2018-11-15 Washington
Relationships
192 The Strategic Marketing Plan 2018-11-11 2018-11-15 Cairo
193 Implementing and_Managing a 2018-11-11 2018-11-15 Kuala
Customer Complaints System Lumpur
194 Hospitality Events and Conferences 2018-11-11 2018-11-15 London
Management
195 | Value-Based Selling: Overcoming 2018-11-11 2018-11-15 Madrid
Price Objections
196 Certified Marketing Professional 2018-11-11 2018-11-15 Abu Dhabi
197 Planning and Managing PR 2018-11-11 2018-11-15 Amman
Campaigns MBA
198 Advanced Public Relations 2018-11-11 2018-11-15 Jakarta
199 | TheSales & Ma'&‘ging Management 2018-11-11 2018-11-22 Manama




226 | Sales & Marketing Strategies | 2018-11-11 | 20181115 | Prague
- T
234 B e ner R ey Snak: 2018-11-11 2018-11-15 Stockholm
Integrating the Business
336 Customer Service Mindset 2018-11-11 2018-11-15 Amman
337 Measuring Markelgig? Effectiveness & 2018-11-11 2018-11-15 Jakarta
Marketing Channels Distribution Sharm EI
338 Channel Management 2018-11-11 2018-11-15 Sheikh
339 2L C B GOSN 2018-11-11 2018-11-15 Amsterdam
Intelligence & Benchmarking
340 | KeyAccounts Management & Client 2018-11-11 2018-11-15 Casablanca
Development
341 Developing & Imp_lementing Strategic 2018-11-11 2018-11-15 Paris
Marketing Plans
342 || Achieving Excellence in Customer 2018-11-11 2018-11-15 Geneva
Service - Providing a Quality Service
352 The Customer Service & Public 2018-11-11 2018-11-22 Abu Dhabi
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-11-11 2018-11-15 Prague
Customer Management Specialist)
354 Customer Service Excellence 2018-11-11 2018-11-15 Dublin
355 Advanced Customer Service 2018-11-11 2018-11-15 Athens
Management
356 Strategic Sales Planning and Territory 2018-11-11 2018-11-15 Washington
Management
357 Certified Sales Professional 2018-11-11 2018-11-15 Auckland
477 Customer Focused Management 2018-11-11 2018-11-15 Istanbul
478 Certified Public Relations 2018-11-11 2018-11-15 Toronto
Professional
486 Strategic communications and PR 2018-11-11 2018-11-15 Dublin
Programme
488 Corporate Communication for 2018-11-11 20181115 || Washington
Executives
608 Social Media Marketing and 2018-11-11 2018-11-15 Athens
Networking
607 Corporate Social Responsibility 2018-11-11 2018-11-15 Washington
616 | Communication for PR Professional 2018-11-11 2018-11-15 Sgﬁ;?;f'
617 Leadership for PR Professional 2018-11-11 2018-11-15 Amsterdam
620 Mastering Public Relations & 2018-11-11 2018-11-15 Jakarta
Communications Practice
Key Account Management:
191 Establishing Profitable Customer 2018-11-11 2018-11-15 California
Relationships
356 Strategic Sales Planning and Territory 2018-11-11 2018-11-15 California




Management

Corporate Communication for

488 . 2018-11-11 2018-11-15 California
Executives
607 Corporate Social Responsibility 2018-11-11 2018-11-15 California
192 The Strategic Marketing Plan 2018-11-11 2018-11-15 Riyadh
338 Marketing Channels Distribution 2018-11-11 2018-11-15 Jeddah
Channel Management
616 Communication for PR Professional 2018-11-11 2018-11-15 Jeddah
196 Certified Marketing Professional 2018-11-11 2018-11-15 Kuwait
352 The Customer Service & Public 2018-11-11 2018-11-22 Kuwait
Relations Masterclass
477 Customer Focused Management 2018-11-18 2018-11-22 Dubai
356 Strategic Sales Planning and Territory 2018-11-18 2018-11-22 Dubai
Management
341 Developing & Imp_lementing Strategic 2018-11-18 2018-11-22 Dubai
Marketing Plans
234 || Sales and Operations Planning ? 2018-11-18 2018-11-22 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-11-18 2018-11-22 Dubai
Public Relations & Corporate
190 Communications (Certified Public 2018-11-18 2018-11-22 Dubai
Relations Officer)
Protocol & Event Management .
184 (Certified Event Specialist) 2018-11-18 2018-11-22 Dubai
71 Media Management in Crisis 2018-11-18 2018-11-22 Jakarta
Communications
183 Public Relations and Media Skills 2018-11-18 2018-11-22 Stockholm
Protocol & Event Management
184 (Certified Event Specialist) 2018-11-18 2018-11-22 Boston
186 Certified Customer Service 2018-11-18 2018-11-22 Roma
Professional
187 Power Selling 2018-11-18 2018-11-22 Prague
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-11-18 2018-11-22 Dublin
and Techniques
189 || Beyond Customer Service: Building a 2018-11-18 2018-11-22 Athens
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-11-18 2018-11-22 Washington
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-11-18 2018-11-22 Cairo
Relationships
. . Kuala
192 The Strategic Marketing Plan 2018-11-18 2018-11-22 L
umpur
193 Implementing and Managing a 2018-11-18 2018-11-22 London




Customer Complaints System

Hospitality Events and Conferences

194 2018-11-18 2018-11-22 Madrid
Management
195 Value-Based Selling: Overcoming 2018-11-18 2018-11-22 Abu Dhabi
Price Objections
196 Certified Marketing Professional 2018-11-18 2018-11-22 Amman
197 Planning and Managing PR 2018-11-18 2018-11-22 Jakarta
Campaigns MBA
. . Sharm EI
198 Advanced Public Relations 2018-11-18 2018-11-22 -
Sheikh
199 | The Sales & Marketing Management 2018-11-18 2018-11-29 Stockholm
226 Sales & Marketing Strategies 2018-11-18 2018-11-22 Dublin
234 Sales and Operations Planning ? 2018-11-18 2018-11-22 Boston
Integrating the Business
336 Customer Service Mindset 2018-11-18 2018-11-22 Jakarta
Measuring Marketing Effectiveness & Sharm El
337 ROI 2018-11-18 2018-11-22 Sheikh
338 Marketing Channels Distribution 2018-11-18 2018-11-22 Amsterdam
Channel Management
339 Market Analysis Competitive 2018-11-18 2018-11-22 Casablanca
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-11-18 2018-11-22 Paris
Development
341 Developing & Imp.lementing Strategic 2018-11-18 2018-11-22 Geneva
Marketing Plans
342 | JAchieving Excellence in Gustomer 2018-11-18 2018-11-22 Vienna
Service - Providing a Quality Service
352 The Customer Service & Public 2018-11-18 2018-11-29 Amman
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-11-18 2018-11-22 Dublin
Customer Management Specialist)
354 Customer Service Excellence 2018-11-18 2018-11-22 Athens
355 e (CTEmEr SEEE 2018-11-18 2018-11-22 Washington
Management
356 Strategic Sales Planning and Territory 2018-11-18 2018-11-22 Auckland
Management
357 Certified Sales Professional 2018-11-18 2018-11-22 Copenhagen
477 Customer Focused Management 2018-11-18 2018-11-22 Toronto
478 SIS P LIS 2018-11-18 2018-11-22 Manama
Professional
486 Strategic communications and PR 2018-11-18 2018-11-22 Athens
Programme
488 Corporate Communication for 2018-11-18 2018-11-22 Auckland

Executives




608 Social Media Marketing and 2018-11-18 2018-11-22 Washington
Networking
607 Corporate Social Responsibility 2018-11-18 2018-11-22 Cairo
616 Communication for PR Professional 2018-11-18 2018-11-22 Amsterdam
617 Leadership for PR Professional 2018-11-18 2018-11-22 Casablanca
Mastering Public Relations & Sharm EI
620 Communications Practice 2018-11-18 2018-11-22 Sheikh
Public Relations & Corporate
190 Communications (Certified Public 2018-11-18 2018-11-22 California
Relations Officer)
355 Advanced Customer Service 2018-11-18 2018-11-22 California
Management
608 SO L LT QT JEU T 2018-11-18 2018-11-22 California
Networking
Key Account Management:
191 Establishing Profitable Customer 2018-11-18 2018-11-22 Riyadh
Relationships
607 Corporate Social Responsibility 2018-11-18 2018-11-22 Riyadh
198 Advanced Public Relations 2018-11-18 2018-11-22 Jeddah
337 Measuring Markelgg? Effectiveness & 2018-11-18 2018-11-22 Jeddah
620 Mastering Public Relations & 2018-11-18 2018-11-22 Jeddah
Communications Practice
195 Value-Based Selling: Overcoming 2018-11-18 2018-11-22 Kuwait
Price Objections
478 Certified Public Relations 2018-11-25 2018-11-29 Dubai
Professional
357 Certified Sales Professional 2018-11-25 2018-11-29 Dubai
342 | Achieving Excellence in Customer 2018-11-25 2018-11-29 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-11-25 2018-11-29 Dubai
195 | Value-Based Selling: Overcoming 2018-11-25 2018-11-29 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-11-25 2018-11-29 Dubai
Relationships
186 Certified Customer Service 2018-11-25 2018-11-29 Dubai
Professional
71 Media Manager_nen_t in Crisis 2018-11-25 2018-11-29 Sharr_’n El
Communications Sheikh
183 Public Relations and Media Skills 2018-11-25 2018-11-29 Boston
Protocol & Event Management
184 (Certified Event Specialist) 2018-11-25 2018-11-29 Roma
186 Certified Customer Service 2018-11-25 2018-11-29 Prague
Professional
187 Power Selling 2018-11-25 2018-11-29 Dublin




188 New Product Launch Using Marketing 2018-11-25 2018-11-29 Athens
Communication: Proven Strategies
and Techniques
Qg || B e SEniees BT o 2018-11-25 2018-11-29 Washington
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-11-25 2018-11-29 Cairo
Relations Officer)
Key Account Management: Kuala
191 Establishing Profitable Customer 2018-11-25 2018-11-29
. . Lumpur
Relationships
192 The Strategic Marketing Plan 2018-11-25 2018-11-29 London
193 Implementing and Managing a 2018-11-25 2018-11-29 Madrid
Customer Complaints System
194 Hospitality Events and Conferences 2018-11-25 2018-11-29 Abu Dhabi
Management
195 VIR R e B AT RN 2018-11-25 2018-11-29 Amman
Price Objections
196 Certified Marketing Professional 2018-11-25 2018-11-29 Jakarta
Planning and Managing PR Sharm El
197 Campaigns MBA 2018-11-25 2018-11-29 Sheikh
198 Advanced Public Relations 2018-11-25 2018-11-29 Amsterdam
199 | The Sales & Marketing Management 2018-11-25 2018-12-06 Boston
226 Sales & Marketing Strategies 2018-11-25 2018-11-29 Athens
234 Sales and Operations Planning ? 2018-11-25 2018-11-29 Roma
Integrating the Business
. . Sharm EI
336 Customer Service Mindset 2018-11-25 2018-11-29 -
Sheikh
337 || Measuring Marketig Effectiveness & | 2018.11-25 2018-11-29 | Amsterdam
338 Marketing Channels Distribution 2018-11-25 2018-11-29 Casablanca
Channel Management
339 Market Analysis Competitive 2018-11-25 2018-11-29 Paris
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-11-25 2018-11-29 Geneva
Development
341 Developing & Imp_lementing Strategic 2018-11-25 2018-11-29 Vienna
Marketing Plans
342 | Achieving Excellence in Customer 2018-11-25 2018-11-29 Munich
Service - Providing a Quality Service
352 UL (ST A D s Tl 2018-11-25 2018-12-06 Jakarta
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-11-25 2018-11-29 Athens
Customer Management Specialist)
354 Customer Service Excellence 2018-11-25 2018-11-29 Washington




355 Advanced Customer Service 2018-11-25 2018-11-29 Auckland
Management
356 Strategic Sales Planning and Territory 2018-11-25 2018-11-29 Copenhagen
Management
357 Certified Sales Professional 2018-11-25 2018-11-29 Beirut
477 Customer Focused Management 2018-11-25 2018-11-29 Manama
478 Certified Public Relations 2018-11-25 2018-11-29 Stockholm
Professional
486 | Strategic communications and PR 2018-11-25 2018-11-29 Washington
Programme
Corporate Communication for
488 E . 2018-11-25 2018-11-29 Copenhagen
xecutives
608 Social Media Marketing and 2018-11-25 2018-11-29 Cairo
Networking
. e Kuala
607 Corporate Social Responsibility 2018-11-25 2018-11-29 L
umpur
616 Communication for PR Professional 2018-11-25 2018-11-29 Casablanca
617 Leadership for PR Professional 2018-11-25 2018-11-29 Paris
620 Mastering Public Relations & 2018-11-25 2018-11-29 Amsterdam
Communications Practice
189 || Beyond Customer Service: Building a 2018-11-25 2018-11-29 California
Customer Centric Organisation
354 Customer Service Excellence 2018-11-25 2018-11-29 California
486 Strategic communications and PR 2018-11-25 2018-11-29 California
Programme
Public Relations & Corporate
190 Communications (Certified Public 2018-11-25 2018-11-29 Riyadh
Relations Officer)
608 Social Media Marketing and 2018-11-25 2018-11-29 Riyadh
Networking
71 Media Management in Crisis 2018-11-25 2018-11-29 Jeddah
Communications
197 Planning and Managing PR 2018-11-25 2018-11-29 Jeddah
Campaigns MBA
336 Customer Service Mindset 2018-11-25 2018-11-29 Jeddah
194 Hospitality Events and Conferences 2018-11-25 2018-11-29 Kuwait
Management
199 | TheSales & Mar seting Management 2018-12-02 2018-12-13 Dubai
488 Corporate Communication for 2018-12-02 2018-12-06 Dubai
Executives
354 Customer Service Excellence 2018-12-02 2018-12-06 Dubai
338 Marketing Channels Distribution 2018-12-02 2018-12-06 Dubai
Channel Management
198 Advanced Public Relations 2018-12-02 2018-12-06 Dubai




193 Implementing and Managing a 2018-12-02 2018-12-06 Dubai
Customer Complaints System
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-12-02 2018-12-06 Dubai
and Techniques
71 Media Management in Crisis 2018-12-02 2018-12-06 Dubai
Communications
71 Media Management in Crisis 2018-12-02 2018-12-06 Amsterdam
Communications
183 Public Relations and Media Skills 2018-12-02 2018-12-06 Roma
Protocol & Event Management
184 (Certified Event Specialist) 2018-12-02 2018-12-06 Prague
186 Certified Customer Service 2018-12-02 2018-12-06 Dublin
Professional
187 Power Selling 2018-12-02 2018-12-06 Athens
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-12-02 2018-12-06 Washington
and Techniques
189 || Beyond Customer Service: Buildinga | 5445 45,95 2018-12-06 Cairo
Customer Centric Organisation
Public Relations & Corporate Kuala
190 Communications (Certified Public 2018-12-02 2018-12-06 L
- . umpur
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-12-02 2018-12-06 London
Relationships
192 The Strategic Marketing Plan 2018-12-02 2018-12-06 Madrid
193 Implementing and Managing a 2018-12-02 2018-12-06 Abu Dhabi
Customer Complaints System
194 Hospitality Events and Conferences 2018-12-02 2018-12-06 Amman
Management
195 | Value-Based Selling: Overcoming 2018-12-02 2018-12-06 Jakarta
Price Objections
196 Certified Marketing Professional 2018-12-02 2018-12-06 Sparm E|
197 Planning and Managing PR 2018-12-02 2018-12-06 Amsterdam
Campaigns MBA
198 Advanced Public Relations 2018-12-02 2018-12-06 Casablanca
199 | The Sales & Marketing Management 2018-12-02 2018-12-13 Roma
226 Sales & Marketing Strategies 2018-12-02 2018-12-06 Washington
- -
234 || Sales and Operations Planning ? 2018-12-02 2018-12-06 Prague
Integrating the Business
336 Customer Service Mindset 2018-12-02 2018-12-06 Amsterdam
337 || Measuring Marketing Effectiveness & || - 50181202 20181206 | Casablanca
338 Marketing Channels Distribution 2018-12-02 2018-12-06 Paris




Channel Management

Market Analysis Competitive

339 Intelligence & Benchmarking 2018-12-02 2018-12-06 Geneva
340 Key Accounts Management & Client 2018-12-02 2018-12-06 Vienna
Development
341 Developing & Imp_lementing Strategic 2018-12-02 2018-12-06 Munich
Marketing Plans
342 || Achieving Excellence in Customer 2018-12-02 2018-12-06 Istanbul
Service - Providing a Quality Service
The Customer Service & Public Sharm EI
7 Relations Masterclass AU R AT Pl Sheikh
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-12-02 2018-12-06 Washington
Customer Management Specialist)
354 Customer Service Excellence 2018-12-02 2018-12-06 Auckland
355 Advanced Customer Service 2018-12-02 2018-12-06 Copenhagen
Management
356 Strategic Sales Planning and Territory 2018-12-02 2018-12-06 Beirut
Management
357 Certified Sales Professional 2018-12-02 2018-12-06 Los Angeles
477 Customer Focused Management 2018-12-02 2018-12-06 Stockholm
478 Certified Public Relations 2018-12-02 2018-12-06 Boston
Professional
486 Strategic communications and PR 2018-12-02 2018-12-06 Auckland
Programme
488 Corporate Communication for 2018-12-02 2018-12-06 Beirut
Executives
608 Social Media Marketing and 2018-12-02 2018-12-06 Kuala
Networking Lumpur
607 Corporate Social Responsibility 2018-12-02 2018-12-06 London
616 Communication for PR Professional 2018-12-02 2018-12-06 Paris
617 Leadership for PR Professional 2018-12-02 2018-12-06 Geneva
620 Mastering Public Relations & 2018-12-02 2018-12-06 || Casablanca
Communications Practice
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-12-02 2018-12-06 California
and Techniques
226 Sales & Marketing Strategies 2018-12-02 2018-12-06 California
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-12-02 2018-12-06 California
Customer Management Specialist)
189 || Beyond Customer Service: Building a 2018-12-02 2018-12-06 Riyadh
Customer Centric Organisation
196 Certified Marketing Professional 2018-12-02 2018-12-06 Jeddah
352 The Customer Service & Public 2018-12-02 2018-12-13 Jeddah

Relations Masterclass




193 Implementing and Managing a 2018-12-02 2018-12-06 Kuwait
Customer Complaints System
352 The Customer Service & Public 2018-12-09 2018-12-20 Dubai
Relations Masterclass
486 Strategic communications and PR 2018-12-09 2018-12-13 Dubai
Programme
355 Advanced Customer Service 2018-12-09 2018-12-13 Dubai
Management
339 Market Analysis Competitive 2018-12-09 2018-12-13 Dubai
Intelligence & Benchmarking
226 Sales & Marketing Strategies 2018-12-09 2018-12-13 Dubai
194 Hospitality Events and Conferences 2018-12-09 2018-12-13 Dubai
Management
189 || Beyond Customer Service: Buildinga | 5445 45.99 2018-12-13 Dubai
Customer Centric Organisation
183 Public Relations and Media Skills 2018-12-09 2018-12-13 Dubai
71 e manadocn QUIRLEES 2018-12-09 2018-12-13 Casablanca
Communications
183 Public Relations and Media Skills 2018-12-09 2018-12-13 Prague
Protocol & Event Management .
184 (Certified Event Specialist) 2018-12-09 2018-12-13 Dublin
186 Certified Customer Service 2018-12-09 2018-12-13 Athens
Professional
187 Power Selling 2018-12-09 2018-12-13 Washington
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-12-09 2018-12-13 Cairo
and Techniques
189 Beyond Customer $ervice: I_3ui|_ding a 2018-12-09 2018-12-13 Kuala
Customer Centric Organisation Lumpur
Public Relations & Corporate
190 Communications (Certified Public 2018-12-09 2018-12-13 London
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-12-09 2018-12-13 Madrid
Relationships
192 The Strategic Marketing Plan 2018-12-09 2018-12-13 Abu Dhabi
193 Implementing and Managing a 2018-12-09 2018-12-13 Amman
Customer Complaints System
194 Hospitality Events and Conferences 2018-12-09 2018-12-13 Jakarta
Management
Value-Based Selling: Overcoming Sharm EI
ek Price Objections AU R A Pl Sheikh
196 Certified Marketing Professional 2018-12-09 2018-12-13 Amsterdam
197 Planning and Managing PR 2018-12-09 20181213 | Casablanca
Campaigns MBA
198 Advanced Public Relations 2018-12-09 2018-12-13 Paris




199 The Sales & Marketing Management 2018-12-09 2018-12-20 Prague
MBA
226 Sales & Marketing Strategies 2018-12-09 2018-12-13 Auckland
234 Sales and Operations Planning ? 2018-12-09 2018-12-13 Dublin
Integrating the Business
336 Customer Service Mindset 2018-12-09 2018-12-13 Casablanca
337 Measuring Markelgg? Effectiveness & 2018-12-09 2018-12-13 Paris
338 Marketing Channels Distribution 2018-12-09 2018-12-13 Geneva
Channel Management
339 Market Analysis Competitive 2018-12-09 2018-12-13 Vienna
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-12-09 2018-12-13 Munich
Development
341 || Developing & Implementing Strategic 2018-12-09 2018-12-13 Istanbul
Marketing Plans
342 || Achieving Excellence in Customer 2018-12-09 2018-12-13 Toronto
Service - Providing a Quality Service
352 The Customer Service & Public 2018-12-09 2018-12-20 Amsterdam
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-12-09 2018-12-13 Auckland
Customer Management Specialist)
354 Customer Service Excellence 2018-12-09 2018-12-13 Copenhagen
355 Advanced Customer Service 2018-12-09 2018-12-13 Beirut
Management
356 Strategic Sall\ens Planning and Territory 2018-12-09 2018-12-13 Los Angeles
anagement
357 Certified Sales Professional 2018-12-09 2018-12-13 Singapore
477 Customer Focused Management 2018-12-09 2018-12-13 Boston
478 Certified Public Relations 2018-12-09 2018-12-13 Roma
Professional
4g || Strategic communications and PR 2018-12-09 20181213 || Copenhagen
rogramme
488 Corporate Communication for 2018-12-09 20181213 || Los Angeles
Executives
608 Social Media Marketing and 2018-12-09 2018-12-13 London
Networking
607 Corporate Social Responsibility 2018-12-09 2018-12-13 Madrid
616 Communication for PR Professional 2018-12-09 2018-12-13 Geneva
617 Leadership for PR Professional 2018-12-09 2018-12-13 Vienna
620 Mastering Public Relations & 2018-12-09 2018-12-13 Paris
Communications Practice
187 Power Selling 2018-12-09 2018-12-13 California
188 New Product Launch Using Marketing 2018-12-09 2018-12-13 Riyadh




Communication: Proven Strategies
and Techniques

Value-Based Selling: Overcoming

195 Price Objections 2018-12-09 2018-12-13 Jeddah
192 The Strategic Marketing Plan 2018-12-09 2018-12-13 Kuwait
477 Customer Focused Management 2018-12-16 2018-12-20 Dubai
356 Strategic Sales Planning and Territory 2018-12-16 2018-12-20 Dubai
Management
341 Developing & Imp.lementing Strategic 2018-12-16 2018-12-20 Dubai
Marketing Plans
234 Sales and Operations Planning ? 2018-12-16 2018-12-20 Dubai
Integrating the Business
196 Certified Marketing Professional 2018-12-16 2018-12-20 Dubai
Public Relations & Corporate
190 Communications (Certified Public 2018-12-16 2018-12-20 Dubai
Relations Officer)
Protocol & Event Management .
184 (Certified Event Specialist) 2018-12-16 2018-12-20 Dubai
71 LRI EIE DS LT 2018-12-16 2018-12-20 Paris
Communications
183 Public Relations and Media Skills 2018-12-16 2018-12-20 Dublin
Protocol & Event Management
184 (Certified Event Specialist) 2018-12-16 2018-12-20 Athens
186 Certified Customer Service 2018-12-16 2018-12-20 Washington
Professional
187 Power Selling 2018-12-16 2018-12-20 Cairo
New Product Launch Using Marketing Kuala
188 Communication: Proven Strategies 2018-12-16 2018-12-20
. Lumpur
and Techniques
189 [ Beyond Customer Service: Buildinga | = 5444 4516 2018-12-20 London
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-12-16 2018-12-20 Madrid
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-12-16 2018-12-20 Abu Dhabi
Relationships
192 The Strategic Marketing Plan 2018-12-16 2018-12-20 Amman
193 Implementing and Managing a 2018-12-16 2018-12-20 Jakarta
Customer Complaints System
194 Hospitality Events and Conferences 2018-12-16 2018-12-20 Sharrp El
Management Sheikh
195 Value-Based Selling: Overcoming 2018-12-16 2018-12-20 Amsterdam
Price Objections
196 Certified Marketing Professional 2018-12-16 2018-12-20 Casablanca
197 Planning and Managing PR 2018-12-16 2018-12-20 Paris

Campaigns MBA




198 Advanced Public Relations 2018-12-16 2018-12-20 Geneva
199 | The Sales & Marketing Management 2018-12-16 2018-12-27 Dublin
226 Sales & Marketing Strategies 2018-12-16 2018-12-20 Copenhagen
234 Sales and Operations Planning ? 2018-12-16 2018-12-20 Athens
Integrating the Business
336 Customer Service Mindset 2018-12-16 2018-12-20 Paris
337 Measuring Markelgg? Effectiveness & 2018-12-16 2018-12-20 Geneva
338 Marketing Channels Distribution 2018-12-16 2018-12-20 Vienna
Channel Management
339 o e vSI St STIRCLS 2018-12-16 2018-12-20 Munich
Intelligence & Benchmarking
340 || KeyAccounts Management & Client 2018-12-16 2018-12-20 Istanbul
Development
341 | Developing & Implementing Strategic | 59451516 2018-12-20 Toronto
Marketing Plans
342 || Achieving Excellence in Customer 2018-12-16 2018-12-20 Manama
Service - Providing a Quality Service
352 The Customer Service & Public 2018-12-16 20181227 || Casablanca
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-12-16 2018-12-20 Copenhagen
Customer Management Specialist)
354 Customer Service Excellence 2018-12-16 2018-12-20 Beirut
355 Advanced Customer Service 2018-12-16 2018-12-20 Los Angeles
Management
356 Strategic Sall\ens Planning and Territory 2018-12-16 2018-12-20 Singapore
anagement
357 Certified Sales Professional 2018-12-16 2018-12-20 Marrakech
477 Customer Focused Management 2018-12-16 2018-12-20 Roma
478 Certified Public Relations 2018-12-16 2018-12-20 Prague
Professional
486 Strategic communications and PR 2018-12-16 2018-12-20 Beirut
Programme
488 Corporate Communication for 2018-12-16 2018-12-20 Singapore
Executives
608 Social Media Marketing and 2018-12-16 2018-12-20 Madrid
Networking
607 Corporate Social Responsibility 2018-12-16 2018-12-20 Abu Dhabi
616 Communication for PR Professional 2018-12-16 2018-12-20 Vienna
617 Leadership for PR Professional 2018-12-16 2018-12-20 Munich
620 Mastering Public Relations & 2018-12-16 2018-12-20 Geneva
Communications Practice
186 Certified Customer Service 2018-12-16 2018-12-20 California




Professional

187 Power Selling 2018-12-16 2018-12-20 Riyadh
194 Hospitality Events and Conferences 2018-12-16 2018-12-20 Jeddah
Management
Key Account Management:
191 Establishing Profitable Customer 2018-12-16 2018-12-20 Kuwait
Relationships
607 Corporate Social Responsibility 2018-12-16 2018-12-20 Kuwait
478 Certified Public Relations 2018-12-23 2018-12-27 Dubai
Professional
357 Certified Sales Professional 2018-12-23 2018-12-27 Dubai
342 || JAchieving Excellence in Customer 2018-12-23 2018-12-27 Dubai
Service - Providing a Quality Service
336 Customer Service Mindset 2018-12-23 2018-12-27 Dubai
195 || Value-Based Selling: Overcoming 2018-12-23 2018-12-27 Dubai
Price Objections
Key Account Management:
191 Establishing Profitable Customer 2018-12-23 2018-12-27 Dubai
Relationships
186 S (2 B I ED 2018-12-23 2018-12-27 Dubai
Professional
71 Media Management in Crisis 2018-12-23 2018-12-27 Geneva
Communications
183 Public Relations and Media Skills 2018-12-23 2018-12-27 Athens
Protocol & Event Management .
184 (Certified Event Specialist) 2018-12-23 2018-12-27 Washington
186 SO (TN EORTEC 2018-12-23 2018-12-27 Cairo
Professional
187 Power Selling 2018-12-23 2018-12-27 Kuala
Lumpur
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-12-23 2018-12-27 London
and Techniques
189 || Beyond Customer Service: Buildinga || 5445 45,53 2018-12-27 Madrid
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-12-23 2018-12-27 Abu Dhabi
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-12-23 2018-12-27 Amman
Relationships
192 The Strategic Marketing Plan 2018-12-23 2018-12-27 Jakarta
Implementing and Managing a 9. 19 Sharm El
193 Customer Complaints System 2018-12-23 2018-12-27 Sheikh
194 Hospitality Events and Conferences 2018-12-23 2018-12-27 Amsterdam
Management
195 Value-Based Selling: Overcoming 2018-12-23 2018-12-27 Casablanca




Price Objections

196 Certified Marketing Professional 2018-12-23 2018-12-27 Paris
197 Planning and Managing PR 2018-12-23 2018-12-27 Geneva
Campaigns MBA
198 Advanced Public Relations 2018-12-23 2018-12-27 Vienna
199 | The Sales & Marketing Management 2018-12-23 2019-01-03 Athens
226 Sales & Marketing Strategies 2018-12-23 2018-12-27 Beirut
- T
234 Sales and Operations Planning 2018-12-23 2018-12-27 Washington
Integrating the Business
336 Customer Service Mindset 2018-12-23 2018-12-27 Geneva
337 Measuring Markelgg? Effectiveness & 2018-12-23 2018-12-27 Vienna
338 Marketing Channels Distribution 2018-12-23 2018-12-27 Munich
Channel Management
339 Market Analysis Competitive 2018-12-23 2018-12-27 Istanbul
Intelligence & Benchmarking
340 | KeyAccounts Management & Client || - 5445 45 53 2018-12-27 Toronto
Development
341 Developing & Imp_lementing Strategic 2018-12-23 2018-12-27 Manama
Marketing Plans
vy || SR S CONCTED) ) ST L 2018-12-23 2018-12-27 Stockholm
Service - Providing a Quality Service
352 The Customer Service & Public 2018-12-23 2019-01-03 Paris
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-12-23 2018-12-27 Beirut
Customer Management Specialist)
354 Customer Service Excellence 2018-12-23 2018-12-27 Los Angeles
355 HeiEERE (CTEmET SEEE 2018-12-23 2018-12-27 Singapore
Management
356 Strategic Sales Planning and Territory 2018-12-23 2018-12-27 Marrakech
Management
357 Certified Sales Professional 2018-12-23 2018-12-27 Sydney
477 Customer Focused Management 2018-12-23 2018-12-27 Prague
478 Certified Public Relations 2018-12-23 2018-12-27 Dublin
Professional
age || Strategic communications and PR 2018-12-23 20181227 | Los Angeles
Programme
488 Corporate Communication for 2018-12-23 2018-12-27 Marrakech
Executives
608 Social Media Marketing and 2018-12-23 2018-12-27 Abu Dhabi
Networking
607 Corporate Social Responsibility 2018-12-23 2018-12-27 Amman
616 Communication for PR Professional 2018-12-23 2018-12-27 Munich




617 Leadership for PR Professional 2018-12-23 2018-12-27 Istanbul
620 Mastering Public Relations & 2018-12-23 2018-12-27 Vienna
Communications Practice
Protocol & Event Management . .
184 (Certified Event Specialist) 2018-12-23 2018-12-27 California
234 Sales and Operations Planning ? 2018-12-23 2018-12-27 California
Integrating the Business
186 Sl ST SR 2018-12-23 2018-12-27 Riyadh
Professional
193 Implementing and Managing a 2018-12-23 2018-12-27 Jeddah
Customer Complaints System
Public Relations & Corporate
190 Communications (Certified Public 2018-12-23 2018-12-27 Kuwait
Relations Officer)
608 Social Media Marketing and 2018-12-23 2018-12-27 Kuwait
Networking
71 e eanaosen QIS 2018-12-30 2019-01-03 Vienna
Communications
183 Public Relations and Media Skills 2018-12-30 2019-01-03 Washington
Protocol & Event Management .
184 (Certified Event Specialist) 2018-12-30 2019-01-03 Cairo
186 Certified Custo_mer Service 2018-12-30 2019-01-03 Kuala
Professional Lumpur
187 Power Selling 2018-12-30 2019-01-03 London
New Product Launch Using Marketing
188 Communication: Proven Strategies 2018-12-30 2019-01-03 Madrid
and Techniques
189 || Beyond Customer Service: Buildinga | 545 4539 2019-01-03 Abu Dhabi
Customer Centric Organisation
Public Relations & Corporate
190 Communications (Certified Public 2018-12-30 2019-01-03 Amman
Relations Officer)
Key Account Management:
191 Establishing Profitable Customer 2018-12-30 2019-01-03 Jakarta
Relationships
. . Sharm EI
192 The Strategic Marketing Plan 2018-12-30 2019-01-03 -
Sheikh
193 Implementing and Managing a 2018-12-30 2019-01-03 Amsterdam
Customer Complaints System
194 | Hospitality Events and Conferences 2018-12-30 2019-0103 | Casablanca
Management
195 | Value-Based Selling: Overcoming 2018-12-30 2019-01-03 Paris
Price Objections
196 Certified Marketing Professional 2018-12-30 2019-01-03 Geneva
197 Planning and Managing PR 2018-12-30 2019-01-03 Vienna
Campaigns MBA
198 Advanced Public Relations 2018-12-30 2019-01-03 Munich




199 The Sales & Marketing Management 2018-12-30 2019-01-10 Washington
MBA
226 Sales & Marketing Strategies 2018-12-30 2019-01-03 Los Angeles
234 SELDCLE ) el G T 2018-12-30 2019-01-03 Auckland
Integrating the Business
336 Customer Service Mindset 2018-12-30 2019-01-03 Vienna
337 Measuring Markelgg? Effectiveness & 2018-12-30 2019-01-03 Munich
338 Marketing Channels Distribution 2018-12-30 2019-01-03 Istanbul
Channel Management
339 VIS SIIRELS 2018-12-30 2019-01-03 Toronto
Intelligence & Benchmarking
340 Key Accounts Management & Client 2018-12-30 2019-01-03 Manama
Development
341 || Developing & Implementing Strategic 2018-12-30 2019-01-03 Stockholm
Marketing Plans
342 || Achieving Excellence in Customer 2018-12-30 2019-01-03 Boston
Service - Providing a Quality Service
352 LA TR L T LS 2018-12-30 2019-01-10 Geneva
Relations Masterclass
Managing Service Quality and
353 Customer Satisfaction (Certified 2018-12-30 2019-01-03 Los Angeles
Customer Management Specialist)
354 Customer Service Excellence 2018-12-30 2019-01-03 Singapore
355 Advanced Customer Service 2018-12-30 2019-01-03 Marrakech
Management
356 Strategic Sales Planning and Territory 2018-12-30 2019-01-03 Sydney
Management
357 Certified Sales Professional 2018-12-30 2019-01-03 Milan
477 Customer Focused Management 2018-12-30 2019-01-03 Dublin
478 Certified Public Relations 2018-12-30 2019-01-03 Athens
Professional
4g || Strategic communications and PR 2018-12-30 2019-01-03 Singapore
rogramme
488 Corporate Communication for 2018-12-30 2019-01-03 Sydney
Executives
608 S L LT QT JER T 2018-12-30 2019-01-03 Amman
Networking
607 Corporate Social Responsibility 2018-12-30 2019-01-03 Jakarta
616 Communication for PR Professional 2018-12-30 2019-01-03 Istanbul
617 Leadership for PR Professional 2018-12-30 2019-01-03 Toronto
620 Mastering Public Relations & 2018-12-30 2019-01-03 Munich
Communications Practice
183 Public Relations and Media Skills 2018-12-30 2019-01-03 California
199 The Sales & Marketing Management 2018-12-30 2019-01-10 California




MBA

Protocol & Event Management

184 (Certified Event Specialist) 2018-12-30 2019-01-03 Riyadh
192 The Strategic Marketing Plan 2018-12-30 2019-01-03 Jeddah
189 Beyond Customer Service: Building a 2018-12-30 2019-01-03 Kuwait

Customer Centric Organisation
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